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Overview

Inefficient data backup

and recovery

To reduce costs and increase efficiencies,
TransGrid sought to consolidate its discrete
data backup and storage environments
onto a single solution.

Supporting convergence
TransGrid deployed IBM® Tivoli®
Storage Manager Suite for Unified
Recovery products to centralize data
sharing and asset management and to
automate processes.

Optimizing storage management
TransGrid reduced data recovery time

by 400 percent and its backup window by
nearly 50 percent.

Solution Components

Software

IBM® Tivoli® Storage Manager Suite for
Unified Recovery
IBM Storwize® V7000

IBM Business partner
Meridian IT

Energy and utilities

TransGrid decreases
data recovery time by
400 percent

IBM Tivoli Storage Manager Suite for Unified
Recovery offering optimizes storage management

TransGrid owns and operates the high-voltage electricity transmission
network in the Australian state of New South Wales. It operates a network
of more than 12,000 kilometers of transmission lines with ratings up
to 500 kV of electricity, connecting generators of electricity to retail
distributors. The company employs approximately 1,100 people.

Challenge

TransGrid outsources a majority of its I'T support to a third-party
provider, including support of its data storage and backup environments,
which contain in excess of 400 TB of data. For a decade, the company
managed the storage environment using two separate systems: IBM
Tivoli Storage Manager software and a discrete tape-driven database
backup solution, which contributed to high management costs and
complexity. Likewise, the dual environment presented issues related
to data duplication, resulting in capacity challenges, 6-hour backup
windows and recovery times of more than one hour.

According to Stuart Barber, ICT operations manager for TransGrid, the
company faced an additional operational hurdle. It needed to update its
Tivoli storage solution, which would necessitate a separate upgrade to its
database backup solution. “Given that, and all the challenges related to
space management and duplication, it made sense to consolidate our
storage and backup infrastructure onto a single solution that would allow
us also to move from tape to disk.”

Solution

After evaluating many products, the TransGrid I'T architectural team
deployed the IBM Tivoli Storage Manager Suite for Unified Recovery
offering, a single platform for data backup and recovery. The company
simultaneously implemented an IBM Storwize® V7000 unit, a virtualized
software-defined storage system designed to consolidate workloads onto
a single storage system for easier management.



“IBM, working with its partner Meridian I'T, had packed up the Tivoli
solution in a compelling way to provide a storage infrastructure that
conforms with the virtualized Storwize V7000 system and that includes
the latest upgrades to Tivoli Storage Manager with a new capacity
based pricing,” says Barber. “We’ve achieved a deduplication ratio of
5:1 and our recovery times have decreased by 400 percent, and with the
incremental forever backup capabilities, we’ve shortened our backup
window by almost 50 percent. We’ve also moved from tape to disk.”

Barber points out that the move to a single backup and restore system
and a central management console has also produced operational savings
in the form of reduced infrastructure costs and less demand on an
outsourced service provider for system management. “It provides them
with an easier, more effective way of managing backups and all of the
virtual environments,” says Barber. “For us, we’ve saved operationally
and we’ve given ourselves a better, quicker time to recover. The Tivoli
unified recovery suite is a complete solution.”

Benefits

+ Decreases data recovery time by 400 percent

« Shortens the data backup window by nearly 50 percent

« Eases system management by consolidating backup and recovery on
a single system

For more information

"To learn more about the IBM Tivoli Storage Manager Suite for Unified
Recovery solution, please contact your IBM marketing representative
or IBM Business Partner, or visit the following website:
ibm.com/software/tivoli

“We’ve achieved a deduplication ratio of 5:1, so our
recovery times have decreased by 400 percent, and
with the incremental forever backup capabilities,
we ve shortened our backup window by almost

50 percent.”

— Stuart Barber, information and communications technology operations manager, TransGrid

..'Ii
"II
®

© Copyright IBM Corporation 2014

IBM Corporation
Software Group
Route 100
Somers, NY 10589

Produced in the United States of America
February 2014

IBM, the IBM logo, ibm.com, Storwize and Tivoli are
trademarks of International Business Machines Corp.,
registered in many jurisdictions worldwide. Other product
and service names might be trademarks of IBM or other
companies. A current list of IBM trademarks is available on
the Web at “Copyright and trademark information” at
www.ibm.com/legal/copytrade.shtml.

This document is current as of the initial date of publication
and may be changed by IBM at any time. Not all offerings
are available in every country in which IBM operates.

The client examples cited are presented for illustrative
purposes only. Actual performance results may vary depending
on specific configurations and operating conditions.

THE INFORMATION IN THIS DOCUMENT IS
PROVIDED “AS IS” WITHOUT ANY WARRANTY,
EXPRESS OR IMPLIED, INCLUDING WITHOUT ANY
WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND ANY WARRANTY
OR CONDITION OF NON-INFRINGEMENT. IBM
products are warranted according to the terms and conditions
of the agreements under which they are provided.

@ Please Recycle

TIC14331-USEN-00


http://www.ibm.com/software/tivoli
http://www.ibm.com/legal/copytrade.shtml

	TransGrid decreases 
data recovery time by 
400 percent
	IBM Software
	IBM Software
	IBM Software
	IBM Software

	Energy and utilities
	Energy and utilities

	Cloud & Smarter Infrastructure
	Cloud & Smarter Infrastructure

	TransGrid decreases  data recovery time 
	TransGrid decreases  data recovery time 
	IBM Tivoli Storage Manager Suite for Uni

	TransGrid owns and operates the high-vol
	TransGrid owns and operates the high-vol
	 

	Challenge
	TransGrid outsources a majority of its I
	According to Stuart Barber, ICT operatio
	Solution
	After evaluating many products, the Tran
	®

	“IBM, working with its partner Meridian 
	Barber points out that the move to a sin
	Benefits
	•.
	•.
	•.
	•.

	Decreases data recovery time by 400 perc

	•.
	•.
	•.

	Shortens the data backup window by nearl

	•.
	•.
	•.

	Eases system management by consolidating
	 



	For more information
	To learn more about the IBM Tivoli Stora
	_2C_body
	Link


	Overview
	Overview
	Inefficient data backup and recovery
	 

	To.reduce.costs.and.increase.efficiencie
	Supporting convergence
	TransGrid.deployed.IBM.Tivoli.Storage.Ma
	®
	®
	.

	Optimizing storage management
	TransGrid.reduced.data.recovery.time.by.
	.


	Solution Components
	Solution Components
	Software•.IBM®.Tivoli®.Storage.Manager.S

	“We’ve achieved a deduplication ratio of
	“We’ve achieved a deduplication ratio of
	 

	—.Stuart.Barber,.information.and.communi

	© Copyright IBM Corporation 2014
	© Copyright IBM Corporation 2014
	IBM Corporation Software GroupRoute 100S
	 
	 
	 

	Produced in the United States of America
	 

	IBM, the IBM logo, ibm.com, Storwize and
	 
	www.ibm.com/legal/copytrade.shtml
	www.ibm.com/legal/copytrade.shtml


	This document is current as of the initi
	The client examples cited are presented 
	THE INFORMATION IN THIS DOCUMENT IS PROV



	TIC14331-USEN-00




