Manage the server performance and availability
of your Lotus Domino environment

1V [N software

IBM Tivoli Monitoring for Messaging and Collaboration

Maximizes Lotus Domino server
performance and availability

availability and performance of your
Highlights

Domino servers through sophisticated

Messaging and collaboration systems resource model technology. These

B Helps maximize the performance  are critical components of any resource models help identify applica-

and availability of Lotus® e-business IT infrastructure. IBM tion problem signatures, including

Domino™ servers Tivoli Monitoring for Messaging and key metrics and associated thresholds.

Collaboration offers stable, secure By delivering out-of-the-box problem

m  Uses real-world best practices and proactive monitoring and man- pattern analysis, root-cause deter-

to proactively identify and cure agement through a powerful set of mination algorithms and automated

problems in your Lotus Domino  customizable tools that augment corrective actions, resource model

server environment

m  Simplifies management of a

dynamic, scalable Lotus
Domino environment

m Can integrate with enterprise-

wide data repository for
historical reporting and

business impact analysis

m  Provides a comprehensive

performance and availability

solution

m  Can securely integrate with

IBM*® Tivoli Enterprise Console®

and IBM Tivoli® Business
Systems Manager

the system-level monitoring provided
by the IBM Tivoli Monitoring foun-
dation software.

Tivoli Monitoring for Messaging and
Collaboration monitors the status

of Lotus Domino servers, identifies
server and system problems in real-
time, notifies administrators and takes
automated actions to resolve server
problems. It also collects monitoring
data for analyzing performance,
predicting trends and addressing
problems before they affect end users.
Using Tivoli Monitoring for Messaging
and Collaboration can help you maxi-
mize the business impact of your

messaging and collaboration system.

Leverages common IBM technology
Tivoli Monitoring for Messaging and

Collaboration can help optimize the

technology can help speed problem
resolution and reduce application and

system outages.

Tivoli Monitoring for Messaging and
Collaboration uses application-specific
modules called Proactive Analysis
Components to leverage common
Tivoli software technology, delivering:

e Best-practice resource models
for monitoring and environmental
problem resolution

®  Proactive Analysis Component
Jfor Domino with resource models
that cover key areas such as server
availability, database management,
mail routing monitoring, replication
analysis, service process health moni-
toring and end-user response times

e An intuitive Web-based health

console for realtime monitoring
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Profle Edit View Help

Profile Manager: Domino 5.0 Basic Servers

Subscription Path: iDomino 5.0 Basic ServersiDomino_RMs

Resource Model

DPSWWehAccess a00
86400

Domino Database Management

Darmino SMTP Mail Statistics Monitar 300

Domino Server Availability 300

Cycle Time (sec)

Category Enahle -
All Domino Resource Models  YES

All Domino Resource Models  YES

All Domino Resource Models  YES

All Domino Resource Models YES B

Domino Mail Statistics Monitor

14 Entries

Threshald Mame

MAIL.Dead
& Thresholds MAIL Waiting

" Parameters

Threshald Value

50.000000
500.000000

Description

Checks the Damina mail statistics for the number of mail items in
the MAIL.Dead and the MAILWYaiting states. Mail in the MAIL.Dead
state is undeliverable to both its intended destination or to its
otiginator. Mail in the MAILWaiting state indicates that a router
might not be functioning. Ifyou do not detect when the thresholds

for thaca mail etatac ara mot mail ran ha Inet ar ran nea

Add with Defaults...

e

&

From the Tivoli desktop or from the Tivoli Monitoring for Messaging and Collaboration management
console for Lotus Domino, work with profiles to add or edit resource models.

e A Domino management console
that gives administrators easy access
to server status and operational
tasks, even management, backup and
restore, end-user performance moni-
toring and configuration activities

e Integration with Tivoli Enterprise™
Data Warehouse, providing historical
reporting and support for IBM Tivoli
Service Level Advisor

e Multiresource problem resolution
through integration with Tivoli
Enterprise Console

e Integration with Tivoli Business

Systems Manager

Comprehensive, integrated solution
Part of a comprehensive Tivoli
Enterprise solution, Tivoli Monitoring
for Messaging and Collaboration
integrates with a variety of Tivoli
products. Tivoli Monitoring provides
the common infrastructure for

Tivoli Monitoring for Messaging

and Collaboration; Tivoli Enterprise
Console and Tivoli Business Systems
Manager help optimize resource avail-
ability. This integration can provide
sophisticated information correlation
capabilities, as well as help interpret
relevant relationships between situa-
tions reported by Tivoli Monitoring
for Messaging and Collaboration and
other management tools.
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Understand the overall health of your Domino environment from the Web-based Health Console.
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The Tivoli Monitoring for Messaging and Collaboration management console for Lotus Domino
is designed for the Domino administrator, providing easy access to the tools for managing Domino
server environments.

Language availability

Tivoli Monitoring for Messaging

and Collaboration is available

in Brazilian Portuguese, English,
French, German, Italian, Japanese,
Korean, Simplified Chinese, Spanish
and Traditional Chinese.

To learn more

For information on Tivoli Monitoring
for Messaging and Collaboration and
integrated solutions from IBM, contact
your IBM sales representative or visit
info.tivoli.com/availability



<|l|!

© Copyright IBM Corporation 2002

Technical requirements IBM Corporation

Software Group

Supported Lotus Domino servers Route 100
. Somers, NY 10589
* Lotus Domino 4.6.7, 5.0.x
U.S.A.
Tivoli prerequisites 10-02

- L All Rights Reserved
« Tivoli Monitoring 5.1.1
IBM, the e-business logo, the IBM logo, AlX,

Supported platforms Tivoli, Tivoli Enterprise and Tivoli Enterprise
- - - Console are trademarks or registered trademarks
* Microsoft® Windows NT® 4.0, Service Pack 6a of International Business Machines Corporation

. . in the United States, other countries or both.
* Microsoft Windows® 2000

Lotus is a registered trademark, and Domino is
* IBM AIX® 4.3.3,5.1 a trademark of Lotus Development Corporation
and/or IBM Corporation.

¢ Sun™ Solaris™ 2.6, 2.7, 2.8
Intel is a registered trademark of Intel

* Red Hat Linux® 7.1 (Intel®, endpoint only) Corporation in the United States, other
countries or both.

¢ SUSE Linux 7.2 (Intel, endpoint only)

Microsoft, Windows and Windows NT are

* Hewlett-Packard HP-UX 10.20 (gateway only) registered trademarks of Microsoft Corporation
in the United States, other countries, or both.

Sun and Solaris are trademarks of Sun
Microsystems, Inc. in the United States,
other countries or both.

Linux is a registered trademark of Linus Torvalds.

Other company, product and service names may
be the trademarks or service marks of others.

The Tivoli home page on the Internet can be
found at ibm.com/tivoli

The IBM home page on the Internet can be
found at ibm.com

@ business software G325-6930-00



