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IBM's Digital Experience Strategy
One Robust, Integrated Platform —
Built For Flexibility

Integrated — Speed time to market with a core platform

Open — Leverage & extend existing data sources through robust integration
capabilities

Instrumented — Support evidence-based decision making through analytics

Contextual — Increase customer satisfaction with digital experiences tailored to a
user's location, attributes, preferences, device, behaviors.

Flexible — adapt to handle the latest advancements + technology changes
LOB Friendly — enable LOB to manage the digital experience life cycle day to day.
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WebSphere Portal V8 Offering on z Systems 5

Offerings zLinux

WebSphere Portal
Server

WebSphere Portal
Enable

WebSphere Portal
Extend

WebSphere
Portal Server
Delivering exceptional
Web experiences

WebSphere Portal Server (Base) includes:

® Portal Server component

e Portions of WebSphere Application Server
¢ |BM Tivoli® Directory Server

e [BM DB2°

¢ IBM Connections Profiles & Files
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Z Systems Packaged Offerings 6
= WebSphere Portal Enable includes all the components and packages of WebSphere Portal
Server plus:
— Web Content Management component
— Document Management component
— Content Analytics with Enterprise Search

= WebSphere Portal Extend (Linux on System z only) includes all the components and
packages of WebSphere Portal Enable plus:
— IBM Forms™
— IBM Sametime®
— IBM Connections

= Portal on z/OS
— http://publib.boulder.ibm.com/infocenter/prodquid/vir0/clarity-
reporis/report/html/softwareRegsForProduct?deliverableld=1335812746263&osPlatform
=z/0S

= Portal on Linux for System z
— http://publib.boulder.ibm.com/infocenter/prodquid/virO/clarity-
reporis/report/html/softwareRegsForProduct?deliverableld=1335812746263&osPlatform
=Linux
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Why deploy Portal on z Systems?
Factors to consider...

Performance / Scalability

Existing application heritage

Proximity to existing applications & data
Availability

Security

Skills

Total Cost of Ownership

Politics / Ideology
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Portal Deployment Options on z Systems ;

Portal V8 for z/OS
Unique infrastructure
Benefits form hardware reliability
Benefits from z/0OS QoS and Security

Portal V8 for Multiplatform
Common code base
Passive benefits from zSeries
Benefits from virtualization

Linux z/0S
* “Good enough” QoS e Highest mission critical QoS and security
e Server consolidation with z/VM * z/0S integration:
e Reduced costs e RACF, ICSF, WLM/IRD, RRS
e Availability of Unix like skills e Control/Servant regions
e Large number of apps, low utilization e Parallel Sysplex

e Enterprise application integration
e Common WebSphere runtime and tooling
e Common WebSphere systems management/admin model and tools
e Each provides a unigue value-add in the deployment of WebSphere Portal
e The Linux value proposition: simplify and consolidate existing infrastructure
e The z/0S value proposition: provide highest possible Qualities of Service (QoS)
e |BM Specialty Engine zIIPs and zAAPs to reduce TCO

Il
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Portal Planning for Linux on System Z 9

You have the choice of running Linux guests
Natively — in a LPAR
As a z/VM guest

Decide the number of Linux guests you’ll need
Consideration for Virutal Portals
Portal sizing/capacity planning

Linux on System z with VM considerations
Virtualization and z HW technology

Define a Linux swap device (VDisk)

Swap device size approximately 15% of the virtual
machine size
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Things to consider...
System z IFL (Integrated Facility for Linux) allows sharing
of resources across multiple zLinux instances

The z/VM memory limitations depend on workload and
configuration

The Virtual Machine (VM) memory size is hardware-
dependent

Virtual memory/swap space

Swap space: the value should be equal to twice the
size of physical memory or equal to the physical
memory

LPARs with z/VM can be managed by GDPS,

but GDPS has no awareness of the state of z/VMs
with theLinux guests

The option of using DB2 on z/OS for zLinux Portal
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WebSphere Portal on System Z Benefits

Distributed Consolidation

Integration Deployment

Linux on System Z

z/OS

Speed deployment with less stringent
QoS/integration

High QoS and significant integration with
CICS, IMS or DB2

v'Applications that scale out

v'Large number of smaller applications
v'Lowest TCO

v'Speedy deployment

v'Less stringent requirements

v'Align with distributed WebSphere family
v'Unrivaled virtualization

v'Centralized management

v'"No z/OS Skills

v'Web Serving

v'Presentation Services
v'Development Platform

v'Test/Migration/Prototyping Platform

v'Applications that scale up

v'Highest QoS production environment
v'Full exploitation of zSeries and z/OS
v'Tight integration with DB2, CICS, IMS
v'Service level agreement management
v'Dynamic load balancing

v'Strict security requirements

v'Highest availability

v'Disaster recovery

v'Dynamic I/O configuration

v'Storage management

v’ Enterprise Modernization capability
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Leaders choose IBM based our track record

Gartner Magic Quadrant for Horizontal Portals, 1 October 2014, Gartner Magic Quadrant for Web Content Management 9 Oct 2014, Gartner Magic Quadrant for Social Software 3 Sep 2014. Gartner does not endorse any vendor, product or
service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings. Gartner research publications consist of the opinions of Gartner's research organization and should not be

construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose
"Global 500 List Forbes.com
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Winners have chosen IBM based on a .
track record of leadership

Industry Information?

70% of Global 100 Banking and 60% of Global 500 Engineering and 72% of Fortune 100 Commercial
Financial Services companies are Construction companies are IBM Banks are IBM Digital Experience
IBM Digital Experience Customers Digital Experience Customers Solutions customers

80% of top 10 Global Automotive 75% of Fortune 100 Aerospace and 83% of Fortune 500 Financial Data
Companies are IBM Digital Defense companies are IBM Digital Services providers are IBM Digital
Experience Customers Experience Solutions customers Experience Customers

75% of Global 200 Retail Chains are 50% of Fortune 100 Food consumer 72% of Fortune 100 Insurance
IBM Digital Experience Customers products companies are IBM Digital Companies are IBM Digital
Experience Solutions customers Experience Customers

9 out of top 10 Global Electronics 40% of top 10 Fortune 500 Food 50% of Fortune 100 Pharmacy
and Semiconductor manufacturers Consumer products companies are Companies are IBM Digital
are IBM Digital Experience IBM Customers Experience Customers

Customers
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IBM is recognized as leader in all Digital y
Experience capabilities by analysts

",o Aragon

a r ner(; 4*® Research
Cited IBM as leader in? Cited IBM as leader in Social
e Horizontal Portals Software?
 Web Content Management

* Social software at workplace FORRE STER’

* Mobile Application Development

Cited IBM as leader in3

* Digital Commerc ]
gital Co erce * Forrester wave for enterprise

* Analytics Platforms social platforms
e The Cloud Strategies Of Online

» Integrated Marketing Management Collaboration Software Vendors

'Gartner Magic Quadrant for Horizontal Portals, 1 October 2014, Gartner Magic Quadrant for Web Content Management 9 Oct 2014, Gartner Magic Quadrant for Social Software 3 Sep 2014. Gartner Magic Quadrant for Mobile App development 2 Sep 2014,
Gartner Magic Quadrant for Digital Commerce Sep 2014, Gartner Magic Quadrant for Advanced Analytics 19 Feb 2014, Gartner Magic Quadrant for Integrated Marketing Management 27 Oct 2014.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings. Gartner research publications consist of the opinions of Gartner's
research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose

'Global 500 List Forbes.com

2Aragon Research Globe Report for Social Software Jun 26, 2014

3Forreste Wave for Enterprise Social 4 Jun 2014 and Forrester Wave for The Cloud Strategies Of Online Collaboration Software Vendors Sep 2012
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IBM Script Portlet

Faster time to market

Dramatically reduces the skill requirements to become
productive WebSphere Portal develcpers

Extensible. Use Portlet features such as targeting, adaptive
design, conaiticnal renderiniy, and iner pornet comniuinicalion

S eTIT=Ty4 BY BACKBONEJS

g TINGULARIS
g

Angular J§ To Do Sample ¢«

Last moditied Oct 9, 2014, 1:30 41 PM EDT by wpsaderin | Created by wpssdmn

Contents % =
+ m HTML HTML x | basejs x| todoCirljs x| basecss x

(& bower_components
@& todomve-common
m bzpug
= m basejs
|- mbasecss ; -
@ _— —_——
@ app s har
@ controllers
@ todoCurl js
@ duectives

P B % |

What needs to be done?

m todoEscape js Test 1
m todoFocus js
@ services

m todoStorage js Design

>
Epycrecung [y sawegs

5342498 s229146
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IBM Script Portlet Examples

57 &
3 @) v | Map | Satelite
Mdp | Shhaia

Sentiment Analysis - C: itive

Chelms!

B Target

Ll B Adual

3500

2500
2000
i) e 1302
1000

500

ACME Greenwell JChan

-

3
ot
»

orgy,
Y

What needs to be done? o] L, ey B 7

v Washtheear
Buy groceries

Feed the dog

2 items left All Active Completed Clear completed (1)

Double-click to edit a tado
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IBM Forms Experience Builder (FEB) N

Collect Track and Update Automate Processes Report and Analyze

Enter New Deal Deal Tracking 4 Slgnstne of paricipant e T e )

g e o st
e s mchores sob

Sales Rep

As a sales representative, you can use this form to track deals and report their
status to your office manager. Filter by rep Filter by product line

View as Pie Chart | Bar Chart | Data Table

et
Deal Information e e IR e e S = 2 Choice Count Percentage
Oeal stus: Click on record to see details. You can also update the record from the detail form, sk = N
- s o Brian Febulous 4 36.4%
Customer Deal Amount ¥ ProductLine Stage Rep Name
My Lechieider 11262014 Joe Runner 3 273%
Anticipated deal size (lotal) Bike-O-Rama $21,000.00 Mountain Biking | Early stage Brian Febulous %
Product Line:
.= \ paddie s Update Deals ountain Mary o 3B4%
FatTire — R View as Pie Chart | Bar Chart | Data Table 100%
i s - You can use this form to view deals and update the deal record B
Enter New Desl o eaeto i o s 3

S Deal Information. ame

s Soun———1
et o

Gustomer Gontact Info R Heathy 262014 W
L eal status:
Company name: ":':__n :Weﬂ = Y

Etis ]

Email of customer contact = act Anticipated deal size (total):

$100,000.00

- 2
& - 1
4 —r s hom e s
] ; i eins o4 s, e reiin skt ol
p— v g, vy . s o o oo Rgponreset
‘ Expected close date: Late stage
[—— T ! Tgwe e o 6%
21222013 Marty Lechleider 11/26/2014

Sanaary 1, 2009,
Scebart yad? 1eQUBERS. PRI 16 Comgly with
irbion 4 adiion, 43 sartcaant s unda: t 468 o1 1
il pamany i 2550y

Draw yout signatre

e Customer ContactInfo [
] nadie stage
[ Company name: Company contact name: Fia)
| 1ccopt m s of s agreement Early sta
Paddle & Ski Pete Paddler z:’;& .

: ‘ =E=3
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Designing forms is easy

Drag widgets onto the canvas Set their properties

Settings Forms Style Access Stages Validation
Edit Drop Down Properties
Palette ~+ || Deal Tracking » Deal Input
v Common Basic
Enter New Deal
] Section
Text Title:
i i i Deal status:
[ Single Line Entry As a sales representative, you can use this form to track deals and report their
status to your office manager. _
Multi-Line Entry || Required 2

=]
{12 Number Deal Information Options:
Curren i
% = || Deal status: Edit
Date |~ selectone - v | Options: - Select one —, Early stage, ...
Add hint
@ Time = Hover hel :
p text: 2
Anticipated deal si - ) .
& Email = “:ta"'_m eddealsize Add additional information for the user
g Page Navigation about this item
(=1 Button
|| Expected close date:
[&) mage =
Drop Down
8- selectOne
- Select Many

Customer Contact info

IBM z Systems
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FEB Examples

ciiarens

MEDICAL CENTER

Sign in
What's Online for ST ——
Patients and Families? User name

Ramamar e on ths computer

Cnwarenrs Onine provices you ot recommended fo puthe computers)

Technical Help

fyou nave trouble regetenng or
signing in, <24 our sennce desk
a1 1-866.490.2742 durng

IBM z Systems

By igrvng i, You B0rwe WA e Tarrns & Connons or

€8 New Patient

Prepare  Getting Here  Diet Record
We Are Available

Food Allergy Diet Record
This Dt Recre i forthe patient and o4 Sekds should ba completed 3bout the patient

Farents. siease note. If you have more than one child for which you wish 1o complete a Dist Record,
You must Sunma the Diet Record for tne irst chiid before bagimning the nest one

Nowioissie? | T

Sign up now for access to patients” | L £t =3
et cormcycrearn o —
o + Patients and Families - | = " " .-
I
S o ek =
o Pt ] [ — 1o your chikdon ormaa?
( E4E

Chikdrars Employess do not need |
16 togiste. Crer yous competer |

e e On the days recorded yourryour chid's appette was:
e Bezer Thanusuar
ne o g webeks FICA Refund Questions
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TUFTS ki Health Plan

Former Chidren's Medical Contsr
Mecical Rosidems IRS FICA reéund

+vBlue

Please check-in with us to begin your journey

Zip Code

Ase you currently a BlueCross BiueShield of Tennessee member? No

Do you have an appointment? : ©No

ss BlueShield of Tennessee may follow up with me viaphone oremail @ yas @ g

© 2015 IBM Corporation

Member Exigent Non-Formulary Pharmacy Request
Form

This form is only used for Small and Group C i who are a
formulary under exigent ci . An exigent ci is defined as when a
member is suffering from a health that may seriously jeopardize the member’s life,
health, or ability to regain maximum function OR when a member is undergoing a cument course
of treatment using a non-formulary drug.

Before submitting this request.
1. Is this an exigent circumstance?
2. Based on the current Tufts Health Plan formulary, is the requested medication non-formulary?
3. In addition to this form, a statement that includes the following should be submitted by your prescribing
physician:
a. Documentation that an exigency exists and the basis of the exigency AND

b. Justification supporting the need for the non-formulary drug to treat the enroliee’s condition,
including a statement that all covered formulary drugs on any tier will be or have been ineffective,
would not be as effective as the non-formulary drug, or would have adverse events.

Please have your prescribing physician contact Tufts Health Plan Provider Services at 888-884-
2404 with this information.

Member Information
* Name: * Member Id: (e.g. 123458750 01 or 123458780)
* Date of Binth: (MMDDIYYYY) * Diagnosis

Prescriber Information

* Name: * Phone:
NPl " Fax
Requested Dng

* Name and strength




Web Application Bridge (WAB) a

Facilitates “low-cost”, “at the glass” integration of existing Web
applications

WARB leverages a reverse proxy to integrate web-based content
providers within WebSphere Portal solutions
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Thank You / Questions
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IBM Digital experience foh mextia
capabilities

Mobility Social
Personalization
Marketing

Portal
management

Ea

| Analytics
optimization
eCommerce
L, ' Cloud

)

Integration
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