
Case Study
IBM Software Group Government 

This regional government is made up of 12 principal agencies  
along with a variety of other agencies, statutory bodies and 
government-owned corporations. The organization’s data center 
services team, which consists of approximately 70 staff, provides  
a variety of services to the regional government and its agencies, 
including management services for a mainframe computing facility,  
a variety of server environments, databases and application hosting. 

Challenge
The regional government needed to improve its integration 
infrastructure. In the past, it used custom, point-to-point integrations 
and the FTP protocol to connect core business systems within and 
across departments. However, these integrations were difficult to 
manage, monitor and restart after errors. And after application changes 
or additions, redesigning or updating integration interfaces required a 
considerable amount of time. The organization sought a more dynamic 
integration architecture that would provide the basis for a flexible 
service-oriented architecture (SOA). 

Solution 
After evaluating several solutions, the regional government selected 
IBM WebSphere® Message Broker and IBM WebSphere MQ software 
for the IBM z/OS® platform. The WebSphere applications easily 
integrated with the organization’s existing applications from IBM, 
including IBM CICS applications and the IBM DB2® database.

By deploying the WebSphere Message Broker software, the  
organization can reuse its established business functions in both 
real-time and batch, while loosely coupling them with existing  
back-end systems, thereby forming the basis of an SOA. Using  
WebSphere Message Broker software in combination with the  
reliable messaging capabilities of WebSphere MQ software enables  
the organization to ensure message delivery and guarantee their 
resubmission in the unlikely event of a failure. 

A regional government  
improves flexibility  
and agility 
IBM WebSphere software provides the basis for  
a reliable SOA 

Overview
Improve flexibility 
A regional government wanted to replace 
custom, point-to-point integrations with a 
more flexible solution. It also sought to lay 
the foundation for an SOA.

An SOA based on WebSphere 
software
The organization used IBM WebSphere® 
Message Broker and IBM WebSphere 
MQ software to loosely couple its 
established business processes with 
existing back-end systems, forming the 
basis of an SOA. 

Greater responsiveness and 
reliability
The WebSphere applications enable the 
organization’s IT department to react to 
changing business needs and challenges 
quickly and deliver a more reliable solution.



© Copyright IBM Corporation 2011

IBM Corporation 
Software Group 
Route 100 
Somers, NY 10589 
U.S.A.

Produced in the United States of America 
November 2011 
All Rights Reserved

IBM, the IBM logo, ibm.com, DB2, WebSphere, and z/OS are trademarks of 
International Business Machines Corporation, registered in many jurisdictions 
worldwide. A current list of IBM trademarks is available on the Web at “Copyright 
and trademark information” at ibm.com/legal/copytrade.shtml

Other company, product or service names may be trademarks or service marks of others.

The information contained in this documentation is provided for informational  
purposes only. While efforts were made to verify the completeness and accuracy of the 
information contained in this documentation, it is provided “as is” without warranty of 
any kind, express or implied. In addition, this information is based on IBM’s current 
product plans and strategy, which are subject to change by IBM without notice. IBM shall 
not be responsible for any damages arising out of the use of, or otherwise related to, this 
documentation or any other documentation. Nothing contained in this documentation is 
intended to, nor shall have the effect of, creating any warranties or representations from 
IBM (or its suppliers or licensors), or altering the terms and conditions of the applicable 
license agreement governing the use of IBM software.

This case study illustrates how one IBM customer uses IBM products. There is no 
guarantee of comparable results. References in this publication to IBM products or 
services do not imply that IBM intends to make them available in all countries in  
which IBM operates.

“In IBM WebSphere 
Message Broker software, 
we have found a robust, 
mature technology that 
marries the ‘bet your 
business’ reliability of  
the mainframe with 
flexibility and ease-of-use 
from a toolset that has 
proved to be extremely 
consumable.”

— Regional government 

Benefits
•	 Forms the basis of a flexible SOA by integrating mainframe systems 

with distributed systems as services
•	 Enables the organization’s IT department to react to changing business 

needs and challenges quickly and deliver a more reliable solution 
•	 Reduces interruptions in service

For more information
To learn more about IBM WebSphere software, contact your IBM sales 
representative or IBM Business Partner, or visit: 
ibm.com/software/websphere
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Solution Components: 
Software

•	 IBM WebSphere® Message Broker
•	 IBM WebSphere MQ 
•	 IBM z/OS®

http://www.ibm.com/legal/us/en/copytrade.shtml
http://www.ibm.com/software/websphere/

