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2008 2009 2010 2010111 4i(%)] 2009—-2010H4K 2 (%)
IBM 10.7 47.2 60.3 12.0 27.7
Communispace 28.0 35.0 45.1 9.0 28.9
Jive Software 223 24.4 35.0 7.0 43.4
Telligent 12.0 25.0 32.1 6.4 28.3
Socialtext 18.0 20.0 25.9 5.2 29.6
Mzinga - 16.0 24.0 4.8 50.0
Lithium 9.6 17.2 22.2 4.4 29.1
KickApps 8.0 11.0 14.3 2.8 29.6
Powered Inc. - 8.0 10.4 2.1 29.6
Socialcast - 7.0 10.0 2.0 42.9
Spigit 4.0 6.5 10.0 2.0 53.8
INgage Networks 3.0 7.5 9.7 1.9 29.3
Awareness 3.0 5.5 7.1 1.4 29.6
Cisco - 1.0 15 0.3 50.0
Live World 2.4 2.0 15 0.3 -23.4
Novell - - 1.0 0.2 NA
FatWire Software - - 1.0 0.2 NA
Zoho - 0.3 0.4 0.1 20.0
N 121.0 233.6 311.3 62.1 333
HoAth 107.8 146.2 189.7 37.9 29.7
B 228.8 379.8 501.1 100.0 31.9
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