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Exhibit 1:
Measure relationships, not absolutes

Quotes for new products Sales this month
New customer quote activity Sales trend index
#ofquotesfor 4  #of quotes for )
new products existing products Sales this month Total customers sold
Ratios X
# of quotes for # of quotes for new Cuts;;w:;;o d CUI‘I’IL:?::&SBIBS
new products to products to existing
new customers customers
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