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= Higher Utilization

= More Energy Efficient
= More Scalable

= Easy to Provision & Manage
including Virtual Disk
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Capacity Management

Service Continuity and
Availability
Management

Service Reporting

Release Process
B RAE

Release Management

Resolution Process
B RAR
Incident Management

Problem Management

Service Delivery Process (fR4-424ti7%2)

Service Level Management

Information Security
Management
Budgeting and
Accounting
for IT Services

Relationship Process
* A RAL
Business Relationship
Management

Supplier Management

<Document Title> | <Date>

© 2009 IBM Corporation



== | Global Technology Services Growth ¢ Thrive for excellence « Smarter solutions

ITILEE R AFE R — A 2

ITIL&GAE 42 B AT R4%
Y S ;R i T
FE 35 R B A Fo 7y 0k

ITIL&YAE R B Z T
VA % R 69 F FEAE A

ITIL 49 4E 22 b5 4¢ ) T %
NEAE A SHFIL, T
BB TS I -0
A9 X Bk Z B 20945 5

ITIL &9 AE 242 3¢ F i3 4 280 22 69 A0
BH—ZHER, FRZE
E R TR EGITE YA 48

IL &g mt, B AL AN 3 ) T & 2 AR 7
B e, AT E LR 5
TR T 47 BULE B2 Fa R H AN AR A7 69 I
SR, ITIL B A7 69 R 3B AE B TR AR 4% 42 4%

. AT LT AR S
ITIL 2 5 4E B xF 35 515

e Y % 38 R R JUANATUIR I

ITILAG P2 AE R R R IFAAZ A
CeH A BN A RE TEXR,
oL SN &/ N ok D
JE 3R 7 ARG BR AR HE 2

Page 16 | <Document Title> | <Date> © 2009 IBM Corporation



| Global Technology Services Growth ¢ Thrive for excellence « Smarter solutions

e xBENES TR OEENRESER

“HSFZITILVIa A, 33 5 09 IBMEIE & 8 IR A2 3 e T

RS FRFRFER ()
RS oBRAE AT E
B ER (s BiE)
n}]&%éf’j‘%ﬁ 'H"%lﬁﬁ%ﬂz
s CRYBRFER
T A 5 AL B
PSS R g 2
fF 8% 4% (51SOL1779948 &)
T ARG RI R R
ot B (IRG-4) E AR BRAFE )
RREH
BLEE A
B
g
< PR 2
R G-k RKE
KRR

Page 17 | <Document Title> | <Date> © 2009 IBM Corporation



A AR B O EENH - TR

HYEAZ &

i 4
)u A éﬁ 3\.4/]; /}lbﬂt’i

AT B
3 fﬁﬂﬁ%fx

AB
A-32 6 40 47
AE AR

ﬂi;}}%/fa 0N




- | Global Technology Services

Growth ¢ Thrive for excellence ® Smarter solutions

B oA R AT EE T B AARIVFR &

H AL

EREE VA

N&:8 e

Padd 19

Ao
FHETNSE
Bl >
]
MR R
W
N T P v L et
A A
A\ 4
Bl s A
S ysE L
ple] i ik
ik
P PaEpd | | Ml | | R

| <Document Title> | <Date>

RGN ERT AT R:

>EETMEEBEAR PR A,
7 TASAL S 38 Jm B A A+ 4 AF 09 K 7] 2

FERTMEREMEHARE B AT LR

Jr, T AB IR PR AAR &5 o) A R E)

B, R, AT AL EAT AM R B SR
4k 22 HLH]

mEFEATENE T E R

>E B FHRKEAT AN, AES
FEERERG PR —ZRBEAAR
1% A

> 5 F Z Gude p R 3B AT K 0L S5 AT O 18] 1 69
i, R —HE R RGHAL
HAEHTALIL, BT —EZARHEAR
AR EECRE SE 3

n&E b N E R T e E R

> % B KL AR IR N AR PLEUR NG 9]
B T ELFS B HE A AR

>EE TR, MRS I/AGA
PIARA 6 R

© 2009 IBM Corporation




Growth ¢ Thrive for excellence ® Smarter solutions

Lt || £ ErPfcE
BHIgE || B EE IRt

Pagdé 20 | <Document Title> | <Date> © 2009 IBM Corporation



- | Global Technology Services Growth « Thrive for excellence ¢ Smarter solutions

SN W Bk, MgaemligsOoEgH

R%&

AHEE IR

R%EFEITEL

Page 21 <Document Title> | <Date>

© 2009 IBM Corporation



Global Technology Services Growth ¢ Thrive for excellence « Smarter solutions

o |

Page 22 | <Document Title> | <Date> © 2009 IBM Corporation



