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IDC M543 #T (Business Analytics) AT
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W5 HEH (Business Analytics ) s2s38 5.1% 7.5%

$17.4B 55% 7.4%

T3 AT N 75 5 REERITRRT

0, [0)
$2.2B 6.1% 8.3% $1.8B 2.9% 5.6% $6.2B 3.6% 6.2%

$1.6B 1.6% 4.7% $1.3B 1.4% 3.9% $1.6B 4.8% 6.8%

$1.2B 0.8% 4.2% $0.14B 2.8% 5.8%
$0.9B 8.5% 10.6%

R BPEFE

$7.9B 4.2% 7.4%

Source: IDC Worldwide Business Analytics Software 2008-2012 Forecast and 2007 Vendor Shares, November 2008, #214904 + March 09 updates
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“IBM Smart Analytics System”
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IBM Smart Aﬁalytlcs System

Delivering results In days iInstead of monthsI
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Advanced
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Once upon a time:... The 24 Ways

Finance

. Multidimensional Income
Statement

2. Profit Drill Down Analysis

3. Multidimensional
Balance Sheet

4. Key Financial Ratios

5. Cash Flow Analysis

21. HR Administration

22. Core Competence
Inventory

23. Bl Deployment

24. 24 Ways ROI

Marketing Purchasing Distribution

Customer
Service

6. Sales Analysis 10. Strategic 12. Inventory 14. Capacity 17. Carrier 18. On-Time

7. Customer Marketing Turn-over Management " Scorecard Delivery
& Product Analysis 13. Supplier 15. Standard 19. Complaints,
Profitability 11. Tactical Scorecard Product Cost Returns &

8. Sales Plan Marketing & Quality Claims
vs. Forecast Analysis 16. Cause of Poor 20 Cost of Service

9. Sales Pipeline Quality Relationship
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Driving Corporate Performance

ERP Cognos
= Runs the back-office = Drive effective decision-making
= Designed to transact and =« yUnplock data assets
collect data

= Self-service reporting and analysis
= Not designed for business

reporting

= High performance response to
gueries
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What is an Analytic Application?

* At the most basic -
— Pre packaged analysis solution

 Based on a warehouse
* Includes extract code, Bl model

Standard PO 4500004839 Created by BOLLINGER

< 390 @@ SHE D00 BE @B
Standard PO 4500004839 Created by BOLLINGER
Dosument overviewon | | | % (& (g8l | | @ Printpreview | Messages | [l Help (@] Fersonal seting .. -
o Procurement Activity Overview
[@] standard Po ) 4580004333 Vendor 1010 Sunny Electronice GrbH Doc.date  1998/81/13 =
' Deliveryfinvaice | Conditions ~ Tes | Address | Communicaionsdata | Parimers | Additionaldata | Orguata [, [ [gl [T <MNonex
Hsgs:sx\: P‘u:haas A g % Filters:
eader te
[ Header note
E Pricing types %MMI [an} All Tirne, All Vendors, All Employees, All Purchasing Organizations, All Document Types and
— 0 T
Report Date: Tuesday, April 02, 200;
5 [tem_|Material_[Short text O uantity 0.[qDeliv. date_|Net price Curr..[Per__[0...[Matl group 1
8 BBl sunnySunnyon 23FC [D[1008 /81 /14 T.068 GODEM 1 FC Moniors  [ore| | Cube Date: Thursday, April 25, 200;
20 02 sunny¥al 28pC p[19as/ai e 1,240.00DEM |1 PC Monitars  [Dre[]
‘|_|:|3n Lrjil [sunnyTeta3 28[pC [o[19u8/01/74 1,240 00DEM i FC \Mnmmysw D’y:@ 2000 2001 2l Time
EEE Defaultvalues
(o= e [18]M-01 , Gunny Sunny 01 al A+ Average PO Dollar Value $86,001 94,5149 $91,218
Material data | Quaniiiestweights | Deliveryschedule | Delivery | Inveice | Cenditions | Purchase orderhiste |, [<[>]%]
Average Contractialue §75,400 §1,668 3903
Gonditions
Frintprice
0] Ectimated price [ PO Count 208 324 529
; g Contract Count 1 32 33
7
Wendor Count 16 33 33
PO to Contract Count Ratio 203.00 10.13 16.03
PO to Vendar Count Ratio 12.81 9.82 16.03

WA N\ /\ IBN 2 3% 1720
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Data Mart Components and Hurdles

TIME TO IMPLEMENT

ORACLE

(I

ETL EXPERTISE
SOURCE SYSTEM
UNDERSTANDING

INIZORINON)

MODELING BEST PRACTICES Bl PRESENTATION
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Analytlc Application

' IBM Cognos BI Client

M - Content store
3. Datab Cli
R metadata for Bl
&
S Server.
S
&
> IBM Cognos BI Server * Data Wa rehOuse -
<
A N ¢ wl.CognOSSBIServer metadata for ETL
SN - Gateway
K B NS 3
52T JCERae ™ and target data
PS DataSource \:E/ é.@ﬁp e mart.
§ 0
e A —

Cognos DB @

WEP Datawarehouse Content Store

C//
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IBM Cognos Analytic Applications
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» Cognos 8 Financial Performance Analytics
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» Cognos 8 Banking Risk Performance - Credit Risk

i
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> IBM Cognos 8 Supply Chain Performance Procuremeni =&_

—
Analytics E—

» IBM Cognos 8 Customer Performance Sales Analytics
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The Vision — Corporate Performance Management

Methodologies & Best Practices
Performance

Management
Scorecarding Planning Budgeting Applications

Query & Reporting Analysis Visualization
Bl Components

Event Management

Customer Operational Financial Supply Chain Analytical
Performance Performance Performance Performance Applications

Data Source
PM Foundation Model Independent Model
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HIGH-PERFORMANCE

— ENTERPRISE -
|
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NN ERFORMANCE SOLUTION

C‘no
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=QUSTRY. ERP & PLATFORM _
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-\|CE SOLUTIONS
BT BB

OPERATIONAL ANALYTIC
8 APPLICATIONS

SCORECARDING

&
DASHBOARDING

M SV

| MANAGEMENT
SERVICES

FOUNDATION
SERVICES
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PERFORMANCE MANAGEMENT BEST PRACTICES

Performance Objectives
ASSET UTILIZATION CASH FLOW PROFITABILITY GROWTH CUSTOMER

Debt Manageme Asset Manageme] @ Profitability

Payables Effectivenes$

Common Performance
Management Initiatives

Finance

Receivables Risk

& Cash Outflow ‘
Vendor Relationships o . I Inventory Contro CoIIec_tion Customer
Back Offi and Payables Profile rganizationa & Activity ch:es‘;‘t'l‘:;:':vsvs & Receivables Profj
acC ice Effectiveness .
Front Office

Product Performa

Material Usage Demand Fulfillmegt

O and Cost Contro| -
- » Customer
n n S Sales Organization Sales Analysis
‘ Q Quality and Yield Time-to-Delivery & Channel Effectiveng
Workforce Effectivene IT Effectiveness Shared
Services

Business Roles

PLAN
INFORMATION
SOURCE MAKE DELIVER
DEFINITION > >> > > OELIVERY
*, | EXECUTE Forward Looking Plans

Current Performance and
Historical Trends

PERFORMANCE FOUNDATION
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