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1 McKendrick 1 Joe, (Is anyone ready to process a trillion
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ZDNet.com, 2008 & 5 J 11 H. http://blogs.zdnet.com/
serviceoriented/?p=11o2 KR LT “EAE—FN, KA
AR EEAE I 2 b B AT T 3 S AR B 10,000 B 100 (LTI TEEN. .
BRIVTZOEMI O F, B WA — T F. ™

2 {Atlas Air’s efficiency takes off with SOA-enabled business process
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%%. ) IBM Corporation. 2008 4F 12 . http://www-o1.ibm.
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nt&Site=default&cty=en_us

3 {Celina Insurance Group streamlines collaborative processes with
agents to stay ahead of competition.) Celina Insurance Group
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IBM Corporation. 2007 4 10 H. http://www-or.ibm.com/
software/success/cssdb.nst/CS/CCLE-788MRg?OpenDocument
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4 {Globe Telecom: Gaining marketing agility with smart promotions.)
(Globe Telecom: I B S AL 815 h LI EH R )
IBM Corporation. 2010 4 3 . http://www-2000.ibm.com/
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