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(Nils):
Our two main business areas are Direct Debit Service that all households in Denmark use and Card Systems. All card issuers and card acquirers in Denmark use PBS as their service provider.  Actually, it’s almost a demand in the Danish legislation that we are available 24 hours, seven days a week which means that we have very high standards and very high demands for the quality of our product and the quality of our services.

(Tom):
The zSeries with the hardware and the software is our number one choice when it comes to availability and security.  We have a very limited number of staff.  We have less than twenty in PBS running all of our zSeries business, including storage management, capacity, and performance management, and also hardware installations.  zSeries is a platform where we can have a high volume of transaction, a lot of applications, lot of data, and a lot of fault tolerance, security, availability, scalability, that is not possible on any other platform with that amount of operating people.

(Nils)
Our solution is based on IMS, DB2, CICS, and we find for the kind of transactions that we are using, the POS kind of transactions, this is a mix of products that has been one of the key factors to our high availability and our ability to drive such volumes of transactions through in a very short time.

Our customers, especially the banks, the card issuers, the card acquirers, they want to use the internet to optimize the processes between PBS and our customers and between PBS and their customers. 

(Tom)
We were looking on different possibilities to web-enabling our legacy systems and after looking into different vendors and different possibilities, we decided to use it literally as our main tool for this task.

(Nils)
We have made some solutions using a combination of DB2 and Websphere platform that have given a broader access to our data without compromising our security.

(Tom)
That gives us the possibility to use data where it was sized and to reuse components as we open up the applications to the web.

 (Nils)
IBM has a very good understanding of our business and are able to see possibilities for us that optimize our business that we might not find ourselves.

