
 
IBM Sterling Control Center Mobile

IBM® Sterling Control 

Center Mobile 

For users of Sterling 

Control Center, this mobile 

application provides more choice in 

how system administrators access and 

respond to targeted environment status, 

including file transfer status. 

Free yourself from your computer, 

keep an eye on status on-the-go

Today’s systems, processes and 

monitoring do not stop because you 

need to go to lunch, a meeting, or home 

for the weekend. Today’s mobile work 

place requires access to key systems 

regardless of where you are. Sterling 

Control Center Mobile extends the 

visibility of the Sterling Control Center 

service level monitoring console to 

mobile digital devices, allowing key 

personnel to have notifications for 

targeted environment health without 

having to sit in front of a computer. 

Increase monitoring flexibility, respond 

quickly to exceptions

Sterling Control Center Mobile enables 

a system administrator or application 

owner to determine if there are any 

environment, process or transfer issues 

that could impact a key business process. 

It then gives them the flexibility, from 

their mobile digital device, to access 

the nature of the issue and handle it as 

needed. 

Benefits

Increased status monitoring while on •	

the go

Increased ability to respond quickly to •	

critical exceptions

Increased employee productivity and •	

responsiveness

Required solution

IBM•	 ® Sterling Control Center

Mobile monitoring for  
Sterling Control Center

CAPABILITIES BRIEF

Sterling Control Center Mobile  

Capability Description

Status dashboard Summary views for server status, adapter status •	

and alerts with on demand refresh  

Status drill-downs From the dashboard drill down into detail screens •	

for servers, adaptors and exceptions    

Manage interactions Direct access to initate a call or e-mail the server •	

owner with the ability to comment and/or handle 

an alert   

Sterling Control Center Mobile supports the following mobile digital devices:

Apple•	 ® iPhone® (OS Version 3.1 or later)
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About Sterling Commerce

Sterling Commerce, an IBM® Company, helps organizations worldwide increase business agility 
in their dynamic business network through innovative solutions for selling and fulfillment and for 
seamless and secure integration with customers, partners and suppliers. More information can be 
found at www.sterlingcommerce.com.


