
IBM ECM Regional UserNet Chapters 
 

UserNet chapters meet the needs of IBM ECM customers in specific geographic regions. 
Involvement in chapters encourages members to establish business relationships among fellow 
IBM customers on a regional basis and offer several benefits. 

• Meetings and programs provide an environment to openly exchange technology ideas 
and solutions and the opportunity to learn about IBM ECM products and services. 

• Customers gain exposure to partners and Independent Software Vendors on a regional 
basis. 

• Chapters facilitate the communication of topics from a local level to the Americas or 
EMEA UserNet Board. 

 

EMEA and Asia Pacific Chapters 
 
India/South Asia President  German President   French President 
Kumar Ramajayam   Raphael Lamskemper   Richard Toussaint 
InfoAxiom (India) Pvt. Ltd.  Zürich Service GmbH   AGF 
EA501, Fourth Floor   Leiter Allgemeine Services  AGF Direction des Etudes IART 
PSG – STEP I    Poppelsdorfer Allee 28, 53115  Case Postale 81767 – Strasbourg 
PSG Tech Campus, Coimbatore  Bonn     France 
India 641004    Phone: +49.0.228.268.3802  Phone: 33.0.3.88.15.33.34 
Phone: 91.422.4363368/4350950 Fax: +49.0.228.268.3603 
Fax: 91.422.2573833 
 

Latin America Membership  Italian President   Swiss President 
Contact    Position Open    Pascal Roth  
IBM           Route de l'Areuse 14 
Attn: Guillermo Rios        CH - 2016 Cortaillod 
3565 Harbor Blvd.        Switzerland 
Costa Mesa, CA 92626 - USA        Phone: +41.79.213.74.01 
Phone: 714.327.3962        Fax: +41.32.842.60.40 
 
SEMEA President   UK Membership Contact  Japan Membership Contact 
Nasser Sleiman Abu Qamar  Gwyneth Coombs   ECM, IM & BA, SWG IBM  
EDMS & WF Program Manager  IBM Corporation   Japan 
Dubai Municipality   1st Floor    19-21, Hakozaki 
P. O. Box 88450   Waterside House   Nihonbashi, Chuo 
Dubai – UAE    Uxbridge, Middlesex UB8 2FN UK Tokyo 103-8510 
Phone: +971.4 2211155 ext. 238 Phone: +44.1895.207376 
Fax: +971.4.2273232 
 
 
 
 

North American Chapters 
 
Eastern Canada – Ontario,  Western Canada &   US - Southern California 
Quebec, Nova Scotia, and the  Northwestern U.S. President  President 
Maritimes President   Dieter Dorin    Richard Daley 
John R. Drew      132 Straddock Crescent S.W.  Tejon Ranch 
Royal Bank of Canada                 Calgary, Alberta, Canada T3H 2S7 P.O. Box 1000 
330 Front St. West   Phone: 403.298.6943   Lebec, CA 93243 
Toronto, Ontario M5V 3B7  Fax: 403.298.6476   Phone: 661.248.3000 
Canada 
Phone: 416.974.5612 
 



US – Great Plains—Minnesota, US - Midwest User Group 
North and South Dakota,  (MUG) - Illinois & Wisconsin 
Iowa, & Montana Membership  Chapter Contact 
Contact    Barbara Brown 
Andrew Waterous   IBM Corporation 
US Bank               4700 S. Syracuse St. 
1 Meridian Crossing         Denver, CO 80237 
Minneapolis, MN 55423   Phone: 303.773.5050 
Phone: 1.612.973.7304 
 
US – New York/Delaware  US – Nebraska, Iowa   US – Midwest User Group 2— 
Valley     Tyson Boellstorff   Ohio, Indiana, & Kentucky 
Franklin Alvarez   Union Pacific Railroad   Membership Contact 
Consolidated Edison Co.  1400 Douglas Street   Ronald Wilinski 
1610 Matthews Ave.   Omaha, NE 68179   Ohio Dept. of Jobs & Family 
Bronx, NY 10462   Phone: 402.544.4127   Services 
Phone: 917.560.8842        4200 East Fifth Avenue 
          Columbus, Ohio 43219 
          Phone: 614.387.8132 
 
US – Upper New York - Northeast  US – Houston, TX President  US - Southern President 
President    Nohemi Ruiz    Position Open 
Joe Bilski     Texas Dept. of Transportation  
The Travelers Companies, Inc.  7721 Washington Avenue 
One Tower Square   Houston, TX 77007 
Hartford, CT 06183   Phone: 713.802.5814 Ext. 5814 
Phone: 860.954.0618    
 
US – North Texas, Oklahoma,  US - State of Texas   US – Kansas/Missouri 
Arkansas President   Government    John Roe 
Position Open    Mary Ringer    H & R Block 
     State of Texas Comptroller of  4400 Main 
     Public Accounts    Kansas City, MO 64111 
     Lyndon B. Johnson State Office  Phone: 816.572.5853 
     Building 
     111 East 17th Street 
     Austin, Texas 78774 
     Phone: 512.463.4712 
 

US – Pacific Northwest  US – Federal Government 
Roger Heikens    Position Open 
Standard Insurance Company    
920 SW 6

th
 Ave.                         

Portland, OR 97204    
Phone: 971.321.4895    
      


