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Feature summary

•	 Pre-built	Lotus	Domino	crawlers:

–		Notes	5.x,	6.0.x,	6.5.x,	7.x	(6.0.2	or	later	required	for	
native	security)

–	 QuickPlace	6.5.x,	7.x

–	 Domino	Document	Manager	6.5.x,	7.x

•	 Support	for	Domino	running	on	Windows,	Linux,	UNIX,	
and	iSeries	

•	 Native	document-level	security

–	 ACL	indexing	and	real-time	verification	for	up-to-date	
security	checks	with	least	impact	on	performance

•	 Supports	both	Domino	interfaces	(native	NRPC	and	
Java	DIIOP)	

•	 Results	can	be	opened	in	Web	browser	or	in	native	
Notes	client

•	 Support	for	fielded	search	beyond	the	basics

•	 Support	for	up	to	thousands	of	databases

•	 Easily	customizable	interface	–	no	programming	
required

•	 Little	impact	on	day-to-day	operations	of	Domino	
servers	–	offloads	index	and	search	operations	to	
another	server	

•	 Easily	expand	searches	beyond	Domino	to	dozens	of	
enterprise	sources

•	 Supports	dozens	of	languages	and	hundreds	of	file	
formats

•	 Supports	the	open	standard	Unstructured	Information	
Management	Architecture	–	easy	semantic	search	for	
phone	numbers	and	other	patterns	available	out-of-the-
box

Supported platforms

•	 Windows®	2003	(32-bit)

•	 Linux®	Red	Hat	4	(32-bit)

•	 SUSE	Enterprise	Linux	9	and	10	(32-bit)

•	 AIX®	5.2,	5.3

•	 Solaris™	9	(on	SPARC)	

Using IBM OmniFind Search 
to Improve Productivity in 
Lotus Domino Environments

Stop wasting time looking for 
what you need



Collaboration	software	is	a	great	tool	for	enhancing	the	

productivity	of	knowledge	workers	–	and	you	know	that,	

since	you’ve	been	using	Lotus®	Domino®,	QuickPlace®,	

or	Domino	Document	Manager	technologies	to	manage	

your	corporate	knowledge	and	improve	your	workers’	

productivity.	But	are	your	knowledge	workers	truly	able	to	

find	the	information	they	need	to	get	their	jobs	done?

If	not,	you’re	not	alone.	Research	shows	that	in	a	typical	

organization:

•	 Information	workers	spend	9–10	hours	a	week	looking	for	
information	but	waste	3.5	hours	of	that	time	on	searches	
that	don’t	turn	up	the	right	information	(IDC).	

•	 A	survey	of	1000	middle	managers	found	that	more	than	
half	the	information	they	find	during	searches	is	useless	
(CIO	Today)

•	 As	much	as	10%	of	a	company’s	salary	costs	are	wasted	
on	ineffective	searches	(Butler	Group)

Your	organization	doesn’t	have	to	be	one	of	these	statistics.	

Your	knowledge	workers	are	demanding	better	search	

to	be	more	productive	–	and	you	can	give	it	to	them.	Their	

productivity	–	and	the	company	bottom	line	–	depends	on	it.

Lotus Domino and IBM OmniFind Enterprise Edition –  

A Powerful Combination

IBM	OmniFind™	Enterprise	Edition	or	Enterprise	Starter	

Edition	is	the	solution	to	your	search	needs.	As	your	

corporate	search	engine	for	Domino	and	other	content	

sources,	OmniFind	Enterprise	Edition	brings	the	following	

benefits:

Improve productivity and knowledge sharing

...	by	making	it	easier	and	quicker	to	find	information	scattered	

across	Lotus	Domino	databases.	Go	further	by	making	all	

relevant	enterprise	content	searchable,	including	content	

management	systems,	relational	databases,	WebSphere®	

Portal	sources,	files,	and	the	Web.

Optimize Lotus Domino performance 

…	by	moving	search	processing	cycles	and	disk	

consumption	from	busy	Domino	servers	to	OmniFind	

Enterprise	Edition.	OmniFind	Enterprise	Edition	supports	

various	configurations	for	maximizing	performance	and	

high	availability.	

Uncover business insights from enterprise information

…	by	unlocking	the	hidden	insights	buried	in	your	Domino	

and	other	enterprise	content.	Project	databases,	customer	

call	records,	invoices,	claims,	blogs,	wikis	and	more	–	all	

contain	information	that	can	provide	insight	to	improve	

how	you	run	your	business.	OmniFind	Enterprise	Edition	

supports	advanced	text	analysis	capabilities	that	uncover	

this	insight	and	deliver	it	to	your	business	users.

Minimize risk, total cost of ownership, and time to value

…	by	implementing	a	search	engine	that	is	designed	

for	Lotus	Domino	environments.	In	addition,	for	smaller	

deployments	on	limited	processors,	the	full	functionality	of	

OmniFind	Enterprise	Edition	is	available	in	a	Starter	Edition	

at	a	reduced	price.	

How is OmniFind Enterprise Edition Different from Domain Search?

Performance and Scale

•	 Scales	to	millions	of	documents	enabling	search	of	more	
databases	and	TeamRooms

•	 Does	not	consume	Domino	processing	cycles	or	disk	
space	(installs	on	a	dedicated	server)

Content Reach

•	 Searches	non-Domino	repositories,	e.g.,	databases,	file	
shares,	content	and	collaboration	repositories,	Web	and	
intranet	pages	

Richer Search Capabilities

•	 Synonym	expansion,	spelling	correction,	featured	links,	site	
collapse,	dynamic	summaries,	sort	by	Notes	fields,	etc.

•	 Semantic	search	out-of-the-box	and	a	platform	for	social	
search

Solving real-world problems at Chicago Bridge and Iron 

Chicago	Bridge	and	Iron	(CB&I)	is	one	of	the	world’s	leading	

engineering,	procurement	and	construction	companies,	

specializing	in	projects	for	customers	that	produce,	

process,	store	and	distribute	the	world’s	natural	resources.	

With	more	than	60	locations	and	approximately	12,000	

employees	throughout	the	world,	their	industry	advantage	

is	based	on	their	ability	to	capitalize	on	their	global	expertise	

and	local	knowledge	to	safely	and	reliably	deliver	projects.	

CB&I	has	information	scattered	across	50	project-specific	

Lotus	Notes®	databases	and	other	repositories,	and	had	

no	easy	way	to	share	information	about	previous	client	

engagements.	With	OmniFind	Enterprise	edition,		

“We can now provide our staff with fast access 
to documents that they might not have even 
known existed. Employees have told us that this 
is making their jobs easier, which, in turn,  

is increasing staff productivity and efficiency.”

–	 John	Shaull	

Senior	Technical	Analyst	

Chicago	Bridge	&	Iron


