m Information Management Software

Solution Designer skills roadmap for
IBM Content Manager Version 8.0

Role
This role interprets the customer's requirements, and designs/architects a solution that maps to those requirements.
This role performs business analysis, designs the data model, plans and performs the installation and configuration, and performs
basic system administration functions. Most IBM Business Partners and IBM technical services professionals will fall within this role.

Assumptions
» Working knowledge of underlying operating system platforms
* Basic knowledge of WebSphere Application Server and database (DB2, Oracle)—for install and administration
» Working knowledge of Object Oriented Programming (00) using Java or C++

Objective
Build working knowledge of Content Manager V8

II Requirements gathering and business analysis ABC
Course Code - IM410
Course Name - Design Analysis for IBM DB2 Content Manager V8
Course Duration - 2.5 Days

2] Design data model Redbook — Modeling Your Data in Content Manager V8

Course Code - IM410
Course Name - Design Analysis for IBM DB2 Content Manager V8

Course Duration - 2.5 Days —>

H periorms install, configuration, and tuning ABC White Paper — Content Manager V8.2
Course Code - IM401 Performance Tuning Guide
Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Course Duration - 4 Days —»

n Content Manager/Solution Integration ABC Redbook — Implementing Web Applications with CM
Information Integrator for Content and OnDemand Web
Course Code - IM251 Enablement Kit

Course Name - IBM DB2 Content Manager V8 APl Programming

Course Duration - 5 Days and/or e d

+

ﬂ Using the Content Manager Clients
Course Code - IM401

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Course Duration - 4 Days

ﬂ Basic knowledge of Tivoli Storage Manager (TSM),

. ABC
LDAP and System Managed Storage as it relates to
Content Manager Legend
Course Code - IM401

Course Name - DB2 Content Manager for Multiplatforms V8 Audio tape
Implementation and Administration
Course Duration - 4 Days CD-ROM
Performs basic administration functions Q Certification
ABC
Course Code - IM401
Course Name - DB2 Content Manager for Multiplatforms V8 ABC Classroom
Implementation and Administration
Course Duration - 4 Days V7 Prerequisite
_ _ Publication
ﬂ Performs troubleshooting and problem resolution ABC
Course Code - IM401 S
Course Name - DB2 Content Manager for Multiplatforms V8 \ Teleconfe rence
Implementation and Administration
Course Duration - 4 Days @ Web-based
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