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Requirements gathering and business analysis
Course Code - IM410

Course Duration - 2.5 Days
Course Name - Design Analysis for IBM DB2 Content Manager V8

Performs install, configuration, and tuning 
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Design data model

Course Code - IM410

Course Duration - 2.5 Days
Course Name - Design Analysis for IBM DB2 Content Manager V8

Content Manager/Solution Integration 
Course Code - IM251

Course Duration - 5 Days
Course Name - IBM DB2 Content Manager V8 API Programming

Using the Content Manager Clients
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Performs basic administration functions
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Basic knowledge of Tivoli Storage Manager (TSM),
LDAP and System Managed Storage as it relates to
Content Manager
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Performs troubleshooting and problem resolution
Course Code - IM401

Course Duration - 4 Days

Course Name - DB2 Content Manager for Multiplatforms V8
Implementation and Administration

Redbook – Modeling Your Data in Content Manager V8

White Paper – Content Manager V8.2
Performance Tuning Guide

Redbook – Implementing Web Applications with CM
Information Integrator for Content and OnDemand Web
Enablement Kit
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Role 
This role interprets the customer's requirements, and designs/architects a solution that maps to those requirements.
This role performs business analysis, designs the data model, plans and performs the installation and configuration, and performs
basic system administration functions. Most IBM Business Partners and IBM technical services professionals will fall within this role.

Assumptions
• Working knowledge of underlying operating system platforms 
• Basic knowledge of WebSphere Application Server and database (DB2, Oracle)–for install and administration
• Working knowledge of Object Oriented Programming (OO) using Java or C++

Objective
Build working knowledge of Content Manager V8
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http://www.ibm.com/services/learning/ites.wss/us/en?pageType=course_description&courseCode=IM410
http://www.ibm.com/services/learning/ites.wss/us/en?pageType=course_description&courseCode=IM410
http://www.ibm.com/services/learning/ites.wss/us/en?pageType=course_description&courseCode=IM401&mainTab=Prerequisites
http://www.ibm.com/services/learning/ites.wss/us/en?pageType=course_description&courseCode=IM251
http://www.ibm.com/services/learning/ites.wss/us/en?pageType=course_description&courseCode=IM401&mainTab=Prerequisites
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http://www.ibm.com/software/data/cm/pubs/cm81/dtmodmst.pdf
http://www.ibm.com/support/docview.wss?uid=swg27003894
http://publib-b.boulder.ibm.com/Redbooks.nsf/RedbookAbstracts/sg246338.html?Open

