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Adelman, Sid 
Sid Adelman & Associates 

4068 Weslin Avenue 
Sherman Oaks, CA 91423 

Phone:  818-783-9634 
Fax:      818-783-7640 
 

sidadelman@aol.com 

Skills: Specializes in Architecture planning, developing, and implementing decision support systems and data warehouses. Is 
widely published and is an internationally known lecturer. 
 

Agarwal, Vivek 
Xtivia Inc. 

8627 N. Mopac Expwy, Ste. 
130 
Austin, TX 78759 
 

Phone:  512-651-5050 x106   
Fax:  512-535-0632 
Cell:  512-560-5811  
 

vivek.agarwal@xtivia.com 
 

Skills: Vivek has been working with IBM WebSphere and Lotus brand products for four+ years, and has extensive experience in 
applying these products in well-architected business solutions. He started working with IBM WebSphere Portal in its infancy in 
December 2001, and is an IBM Certified Solution Developer for the WebSphere Portal platform. He has worked with several 
clients on multiple projects based on WebSphere Application Server and WebSphere Portal, ranging from Proof-of-Concept to 
architecture and deployment of a multi-master, multi-site, clustered WebSphere Portal-based Corporate Intranet/Extranet. Other 
than working with IBM products, he has extensive knowledge and experience with using various J2EE technologies and 
Java/non-Java open source products/components to solve real client needs. 
 
 

Alexander, Ted 
Praxium Group 

94 Annie Chandler Trail 
Lawrenceville, GA 30045 

Phone:  678-985-9901 
Fax:  678-985-9902 
Cell:  678-315-1993   

tedalex@ix.netcom.com 
 

Skills:  President of the Praxium Group skilled in Data warehousing, database design, client/server architectures, application 
design, DB2 for z/OS application tuning, and risk mgt. Industry experiences: financial, government, retail, manufacturing, legal, 
and entertainment. Geography: worldwide. 
 

Armstrong, Ross 
R & L Armstrong & 
Associates 

220 Web Road 
Stouffville, ON L4A 7X4 
Canada 

Phone: 905-640-5280 
Fax:     905-640-5505 

rossarm@attglobal.net 

Skills: Data warehouse architecture and implementation, DW project Management, DW methodology, technical architecture, 
data architecture, information portal architecture, DB2, DB2 PE, Informix, Oracle, MVS, RS/6000 SP2, data mining, OLAP, 
multidimensional DBMS. Geography: North America, Europe, Australia 
 

Backlund, Peter 
Peter Backlund DB2 - 
Konsult AB 

Rasundavagen 94 
S-169 57  SOLNA 
Sweden 
 

Phone: 46-8-38-6908 
Alt: 46-70-7647554 

BacklundDB2@telia.com 

Skills: DB2 (MVS, DB2 UDB) effective in problem determination, SQL application design, reviews/inspections, 
performance, education. Geography: worldwide. 
Classes Taught: 
 Own - Better DB2 
 IBM - CF84, CF37, CF13, CF 71, CG37 

 
Baker, Bonnie 
Bonnie Baker Corp. 

6212 Bayshore Blvd Suite F 
Tampa, Fl 33611-5025 

Phone: 813-837-3393 
Fax: 813-837-3996 

bkbaker@bonniebaker.com 

Skills: Specializes in IBM DB2 for OS/390 in applications performance and tuning issues. She is a programmer, analyst, DBA, 
and an award winning speaker who has conducted technical and customer seminars worldwide. 
Web site: www.bonniebaker.com 
 

Bay, Shawn 
EScholar LLC 

222 Bloomingdale Road 
White Plains, NY 10605 

Phone: 914-989-2909 
Fax: 914-289-2631 

sbay@escholar.com 

Skills: Developing and communicating strategies for the application of Business Intelligence. Dimensional database design for 
OLAP and Data Mining, "closed loop" business intelligence process design. Development and marketing of packaged BI 
applications. Leadership of Business Intelligence Readiness Workshops. Hosting of BI applications on an outsourced basis. 
Complete Data Warehouse V. 7.0.  Using eScholar Data Model 
 



IBM Gold Members - Skills/Classes Taught 
11/15/2007 

 
 
 

 
Bennatan, Ron 
Guardium Company 

38 Webster Road 
Lexington MA 02421 

Phone:781-684-6282 
Fax: 201- 240-0368 
Cell: 781-354-4214 
 

ron_bennatan@guardium.co
m 

Skills: Ron Ben-Natan, Ph.D. has been working with IBM technologies for over 20 years. He has done extensive work using 
WebSphere Application Server,WebSphere Portal, WebSphere Everyplace, WebSphere Studio and DB2. He is an expert on the 
subject of various WebSphere products, has co-authored both the "WebSphere Starter Kit" and the "WAS Complete Reference", 
is a co-author of "Mastering IBM WebSphere Portal" and is a tutorial writer for IBM in the area of WebSphere Studio. His 
current work is focused on application and database security. 
 

Beulke, Dave 
Pragmatic Solutions Inc. 

PMB 805 
3213 Duke Street 
Alexandria, VA 22314 

Phone: 703 751-4348 
Cell: 703 798-3283 

Dbeulke@compuserve.com 
Dbeulke@Syspedia.com 

Skills: David Beulke is an internationally recognized DB2 consultant, author and lecturer.  He is known for his extensive 
expertise in database performance, data warehouses and Internet applications.  He is Past President of the International DB2 
Users Group (IDUG), co-author of the IBM V8 and V7 z/OS DB2 Administration Certification exam, co-author of the IBM 
Business Intelligence Certification exam, former instructor for The Data Warehouse Institute (TDWI), former editor of the IDUG 
Solutions Journal and a member of IBM DB2 Gold Consultant program,.  He implements architecture, configuration, database 
design and SQL performance tuning solutions that have saved his clients over $12 million on the mainframe, UNIX and 
Windows environments in only the last three years. 

In addition to his consulting assignments, Dave currently teaches several educational classes: 
• Data Warehouse Design and Performance 
• Introduction to DB2 Data Sharing 
• How to do a Performance Review for DB2 on LUW 
• How to do a Performance Review for DB2 on z/OS 
• Performance for Java Web SOA DB2 Environments 

These classes incorporate Dave’s consulting experiences tuning some of the world’s largest, busiest and complex web and client 
databases on DB2 z/OS, UNIX and DPF platforms. 

In addition to his teaching and consulting assignments Dave and Pragmatic Solutions architected, designed, and developed a 
metadata analysis repository product Syspedia (www.syspedia.com). Using 100% Java, Syspedia provides in-depth metadata 
analytics, cross platform and cross referencing of business rules and detailed element level data flows.  These Syspedia 
capabilities provide the ability to quickly research, understand and relate their cross platform data concepts, elements, and 
business interaction through a simple intuitive web interface. 

 
Bloemen, Jacqueline 
BeKS Business eKnowledge 
Solutions GmbH 

Forsthausstr. 1D 
Bad Homberg, D-61352 
Germany 

Phone: 49-6172-459604 
Fax:    49-6172-459806 
Alt:     49 171 75 65 538 

jacqueline.bloemen@beks-
consulting.com 

Skills: Specializes in cross-platform/cross-DBMS architectures, design and solutions with strong focus on business intelligence 
(enterprise reporting, OLAP, Mining). Advises clients on strategic “closed loop” enterprise information management, data quality 
management, information integration, DM TCO, BI-related business processes (Controlling, BPM, CRM, etc.). Does ROI/TCO-
related assessments (CRM, BI, DBMS). Develops BI templates for various industries. Educates on BI-related methodology and 
technology/tools/products. Has published and presented internationally. Industry experience since 1980, consulting and DB2 
since 1989. Geography: worldwide.  Certifications: IBM Certified Database Associate – DB2 Universal Database V8.1 
FamilyIBM Certified Solution Designer - DB2 Business Intelligence V8 Web site: www.beks-consulting.com 
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Brant, Klaas 
KBCE b.v. 

Mgr. De Haasstraat 15 
5521 TA Eersel6 
The Netherlands 

Phone: 31-497-530190 
Fax: 31-497-530191 

KBrant@kbce.nl 

Skills: Specializes in the implementation of complex projects that require database technology like client/server, data 
warehousing, database marketing, ERP and inter- / intranet connectivity. Klaas has been working with DB2 for more than 13 
years, specializing in DB2 internals & performance tuning for both applications and subsystems. He has done extensive work in 
administration, tuning, backup/recovery and ERP strategies. 
 
Classes Taught: 
 DB2 for OS/390 Version 6 Update 
 DB2 Application Tuning 
 DB2 Advanced programming 
 DB2 High Performance Design 
 DB2 Backup & Recovery 
 DB2 Internals 
 DB2 Dynamic SQL Good or Bad? 

 
Buretta, Marie 
Marie Buretta Inc. 

178 Driftwood Point Road 
Santa Rosa Beach, FL 32459 

Phone: 850-267-9930 
Mobile: 917-225-0707 

mburetta@aol.com 

Skills: Specializes in implementing data warehousing solutions, many that incorporate replication and data transformation tools. 
Conducts training on replication technologies and approaches for establishing global replication services within firms. Proficient 
in: DB2, OS/MVS/ESA and XA, IMS DB/DC, VSAM, TSO/SPF, JCL, CICS/VS Command, BMS, INTEREST, IMS Data 
Dictionary, Dialog Manager, FOCUS, PC/DOS, MICRO FOCUS WORKBENCH, IBM DpropR, UNIX, SYBASE SQL Server, 
MicroStrategy OLAP tool suite, Kenan Accumate multidimensional database, RedBrick, Gentia. 
 

Chaney, Michael 
ChainLink Networking 
Solutions 

11012 Burywood Lane 
Reston, VA 20194-1408 

Phone:  703-430-5752 
   

mikec@chainlink.com 
info@chainlink.com 
 
 

Skills: Michael Chaney is an IBM Gold Consultant and the Co-founder/CTO of ChainLink Networking Solutions, 
Inc. located at Reston, VA which serves clients worldwide. The company was established in 1995 to offer high-end 
Internet software development, Web technical consulting, and engineering services. Since establishing ChainLink in 
1995, Michael Chaney has been exclusively dedicated to mission critical Internet SW development and database 
integration with the Web.  He has appeared at numerous conferences as a featured speaker and has been quoted in 
industry publications as a technology expert on Web Solutions, Internet Security, Object Relational Database and 
IBM Informix DataBlades. He specializes in performing technical analysis and designs innovative on-line custom 
business applications with back-end admin modules for easy maintenance. He has worked with clients such as NBC 
and the Seattle Times, has created various DataBlade  sales demos for Informix using Illustrate technology 
(HAZMAT, FBI, and Asset Tracking), and has introduced his own Intrusion Detection System called 
Halo(www.chainlink.com/halo) He has expert level knowledge in working with DataBlades (previously certified by 
Informix), Java (SUN certified), JavaScript, ColdFusion (certified), C/C++, Perl, SQL, CGI, LDAP, DHTML, and 
CORBA. He excels in trouble shooting, performance tuning, overall application review and network analysis. 
 

Davis, Judy 
Judy Davis Consulting 

19 Pitcher Street 
P.O. Box 993 
Marion MA 02738 

Phone: 508-748-0772 
 

Jrdavis1@verizon.net 

Skills:  Information technology skills in consulting and project management; writing and editing in both a business and technical 
context; and the design and implementation of effective business systems and applications.  Authored many articles for IT 
publications and been a speaker at industry conferences and consulted in a wide variety of organizations and industries, both 
profit and nonprofit.  
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Denne, Norbert 
DGD GmbH 

im Weingarten 47 
65201 Wiesbaden 
Germany 

Ph: +49-611-94-2730 
Fax: +49-611-428943 

denne@dgd-ub.de 
 

Skills: 35 years of IT-experience including magaging and coordinating of projects, design of complex applications, application 
programming, DB-design and -administration, performance tuning,  
Specializes in z/OS, DB2, CICS and IMS . 
Classes Taught:  
- Corporate Modelling and Application Design  
- DB2 Database Design  
- DB2 DB Administration  
- DB2-Utilities  
- DB2 Application Design  
- DB2 Application Programming inkl. Triggers and UDF 
- DB2-Version-Details 
- CICS-Design and Programming 
 

Donofrio, Phyllis  
Transaction Processing 
Specialist 

13417 Cooper Road 
Spring Hill, FL 34609 

Ph: +35-2-688-8651 
Fax: +35-2-666-8962 

pdonofrio@aol.com 
 

Skills: Her data processing experience of more than thirty years includes (a) ownership of a consulting company for over ten 
years, (b) operating systems generation, maintenance, and tuning, (c) evaluations and optimization of computer systems 
performance, (d) installation, diagnosis and resolution of operating system systems including coordination with application 
development teams, (e) development and presentation of various technical seminars and specific educational offerings. 
 

Duevel, Joachim 
Joachim Duevel Consulting 

Waldenburger Str. 14 
D-51491 Overath 
Germany 

Ph: +49-2206-910424 
Fax: +49-2206-910425 

joachim.duevel@t-online.de 
 

Skills: 20 years of DB2 experience including application programming, DB-design and -administration, performance tuning, 
problem management, security concepts, backup and recovery concepts.  Specializes in DB2 z/OS with SAP R/3 including Data 
Sharing, homogeneous System Copy, automation of administration (Reorg, Runstats, Copy, Space Allocation). 

Experience includes:  DB2 on Windows, DB2 Connect, DB2 ODBC Shadow Catalog, Net.Data, QMF, DPropR, Candle 
Workbench and Omegamon. 

Classes Taught: 
- DB2 Database Design 
- DB2 DB Administration 
- DB2 Application Design 
 
Certifications: 
IBM Certified DB2 Database Administrator 
IBM Certified DB2 Application Developer 
IBM Certified Solutions Expert  DB2 UDB V7.1 DBA for OS/390 
IBM Certified Database Associate   DB2 UDB V8.1 Family 
IBM Certified Database Administrator  DB2 UDB V8.1 for z/OS 
IBM Certified Database Administrator  DB2 UDB V8.1 for Linux, UNIX and Windows 
 

Edelstein, Herb 
Two Crows 

10500 Falls Road 
Potomac, MD 20854 

Phone: 301-983-3555 
Fax: 301-983-3554 

herb@twocrows.com 
 

Skills: Specializes in DW, Architectures, Data Mining. Geography: worldwide.  Business Intelligence Strategy, Building data 
mining models, Consolidating databases, Heterogeneous database access. 
 
In addition I’ve been doing the usual public speaking and teaching, andup until recently was a columnist for DM Review.  I’m 
currently putting to together a white paper on data mining.  I’m starting to broaden this into the areas of content management and 
digital libraries. 
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Elliott, Paul 
Paul Elliot & Associates 
PTY Ltd 

13 Empress Street 
Hurstville 
NSW 2220   Australia 

Ph: 61-295-792696 
Alt: 61-418 640 392 
Fax: 61-299-559707 

Paul_n_elliott@bigpond.com 
Alt: Paul_n_elliot@yahoo.com 
 

Skills: Paul Elliot is regarded internationally as an expert in Database Management, Database design, Business Intelligence, 
Database Application development and tuning, and Enterprise Resource Planning (ERP) software implementation. 
 
Paul has been in the IT industry since 1977. He has a background as an Application Developer and Systems Analyst. He moved 
into Systems Programming, Database Administration, and application performance tuning in 1985. Since then, Paul has become a 
broadly experienced IT professional with roles in many companies in Australia and overseas, ranging from technical roles, such 
as Performance Monitoring and Tuning, to consulting and implementation roles in areas such as Technical Architecture, Data 
Architecture, Database Design, Business Intelligence, Client Server Application design and development, and ERP application 
implementation.  Paul began his consulting career in 1992. Since then Paul has been retained for long, and short-term consulting 
and education assignments, by many of the Asia Pacific’s top companies. He has also presented formal classroom education on 
subjects such as, Introduction to SQL, Database Administration, Performance Monitoring and Tuning, and Advanced Database 
Application Design techniques. 
 
Paul has been involved with the local DB2 Users Group Sydney (DUGS), and has been a member of the International DB2 User 
Group (IDUG) Asia Pacific Conference Planning Committee since 1995. 
 
Certifications: Undertaken a basic course on WebSphere Development.  Taken Basic DB2 UDB Certification at present. 
 

Emrich, Phil 
Vanguard Intergrity Professionals 

22 River Ridge Road 
Arlington TX 76017-2631 

Phone: 817-467-5100 Pemrich@go2vanguard.com 
 

Skills:     
 

Ferguson, Mike 
Intelligent Business 
Strategies 

Springfield House 
Water Lane, 2nd Floor 
Wilmslow,Chesire  
SK9 5 AU    United Kingdom 

Ph: +44-1625-520700 
Fax: +44-1625-520700 
Mob: +44-7769-737381 
 

mferguson@intelligentbusiness.biz 
www.bi-research.com   

Skills: Specializes in database technologies, knowledge management, end-to-end customer relationship management, corporate 
and e-business portals, business intelligence/ data warehousing, analytic applications and e-business integration. With over 19 
years of IT experience, Mike has consulted for dozens of companies, spoken at events all over the world, and written numerous 
articles. Web site: www.bi-research.com   
 

Fillmore, Frank 
The Fillmore Group 

3213-A Corporate Court 
Ellicott City, MD 21042-2247 
 

Ph: 410-465-6335 
Fax: 410-465-6335 

frank.fillmore@thefillmoregroup.com 
www.thefillmoregroup.com 

Skills: Systems Integration (installation and configuration)  
DB2 Universal Database - including DPF - (z/OS, VSE/ESA, z/VM, x/Linux, 
z/Linux, AIX, Solaris, HP-UX, and Windows) 
DRDA (host-to-host, LAN-to-host, using SNA and/or TCP/IP) 
Information Integrator (formerly DataJoiner) 
DataPropagator-Relational (including heterogeneous replication) 
Data Warehouse Manager 
DB2 OLAP Server 
DB2 Cube Views 
Content Manager Consulting Enabling ISV products to DB2 Performance monitoring and tuning Backup and recovery Version, 
Platform, and Competitive migrations Enabling non-relational (e.g. VSAM, IMS) application access to relational data Database 
application development (including distributed, Stored Procedures, C, C++, CLI, Java, Net.Data, and XML) 
 
Training 
DB2 Server for VSE&VM (exclusive U.S. and Canadian provider of IBM Technical Education Services curriculum) 
DB2 Universal Database (administration and application development) 
DRDA implementation 
Structured Query Language 
Data Modelling and Relational Database Design 
Custom curriculum development and delivery 
Web Site:  www.thefillmoregroup.com 
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Flannery, Ron 
One Point Solutions 

43422 West Oaks Drive 
#294 
Novi, MI 48377 

Phone: 248-887-8470  
Alt:      248-318-5016 

rflanner@onepointsol.com 

Skills: Ron has been dedicated to Informix products since 1989 with experience in all Informix products, including database 
administration, design, tuning, and implementation.  He also haves extensive programming skills in Informix-4GL and 4JS.  He’s 
currently evaluating the next IBM products he will specialize in, including DB2, Information Integrator, Office Connect, and 
various BI products. 
 
Ron has been extremely active with Informix and its products since 1989. He has been involved with applications development, 
database and systems administration, and database design. He helped create and is now president of the Michigan, Chicago, and 
Toronto Informix user groups. In 1997, he Co-founded One Point Solutions, a services company that specializes in Informix and 
Web/database solutions. He is on the board of directors for the International Informix User Group since 1998 and was an author 
for Informix Unleashed! by SAMs Publishing. Finally, Ron is the lead author for Informix Handbook, a comprehensive 1400 
page reference from Informix Press.  
                                                      

Foo, Joseph 
TMQ Consulting 
 

332 Russell Hill Road 
Toronto, Ontario Canada 
M4V 2T8 

Phone: 416- 932-2575 
Alt: 416-817-0075 
Cell: 416-716-3522 
 

jfoox@attglobal.net 
 

Skills: Senior consultant at TMQ Consulting Inc.  Specialized in Enterprise Application Integration. Involved with many 
MQSeries design and implementations using WebSphere, COM/DCOM, Transaction Server on over fifteen platforms involving 
DB2, Oracle, Sybase and SQL Server. Also engaged in several MQSI projects. This year taught over 200 students in different 
MQ and TS classes, both for IBM Canada and other education companies. 
 

Fosdick, Howard 
Fosdick Consulting Inc. 

49 North Princeton,  
Suite 100 
Villa Park, IL 60181 

Phone: 630-279-4286 
 

hfosdick@compuserve.com 
 

Skills: Data warehousing, industry analyst and practitioner. Widely published and founder of several user groups. 
 

Gardner, Rags 
RAGS INT, INC 

204 Trailwood Drive 
Euless, TX 76039 

Phone: 817-267-2554 
Fax: 817-283-8348 
 

Rags@compuserve.com 
ragsg@cn.ibm.com 
 

Skills:. 
 

Gausden, Susan 
Brooklands Technology 
Ltd. 

31 Brackley Queens Road 
Weybridge, Surrey, KT13 
0BL United Kingdom 

Ph: +44-1932-858797 
Fax: +44-1932-858797 
Alt: +44 7798 916 449 

susan.gausden@brooktek.co.uk 
 

Services: 
Database Administration , Application Tuning,- DB2 Training 
IBM technologies 
DB2 UDB ESE (with DPF) for UNIX and Linux, DB2 UDB EE/EEE V7.2 V6 for UNIX and Linux, DB2 for zSeries 
WebSphere Application Developer, CICS, IMS DB/DC 
Non-IBM technologies:  Oracle, Vignette 
Classes Taught: 
- DB2 UDB EEE (or ESE/DPF) 5-day FastTrack 
Certifications: 
- Advanced Database Administrator for DB2 UDB V8, Advanced Technical Expert in DB2 for Cluster (EEE) 
 

Gelb, Ivan 
Gelb Information Systems 

10 Country Club Lane 
Marlboro, NJ 07746 

Ph: 732-303-1333 
Fax: 732-866-0710 

igelb@GelbIS.com 
 

Skills: Ivan Gelb is President of Gelb Information Systems Corporation (GIS), a consulting firm that provides management and 
technical consulting services in the U.S. and internationally. His extensive Information Technology (IT) background includes: 
determination of optimum hardware and software requirements for mainframe and client-server systems; effectiveness evaluation 
of computer systems and related organizations; database systems planning, performance management and capacity planning; 
performance assurance activities for online (OLTP) and messaging systems; data communications systems design and 
implementation; computer systems end-to-end availability management, performance management and capacity planning; 
development of software packages and proprietary measurement data analysis techniques. 
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Glag, Juergen 
Juergen Glag Management 
Consulting  

Binzigerstrasse 12 
CH-8707 Uetikon am See 
Switzerland 
 

Ph: +41-43-321 83 26 
Mob: +41-79-787 78 22 
 

jglag@glag-consult.com 
glag-consult.com 
 

Skills: 
* Solution Design/Architecture (DB2, WebSphere, CICS, MQ) 
* Business Analyst Insurance and Banking 
* Data Modeling, Process Modeling, Database Modeling 
* Performance Management and Tuning, MIPS reduction 
* Numerous Presentations at IDUG, GUIDE about DB2 related topics 
* DB2 Education 
Geography: Europe 
Web site: www.glag-consult.com 
Certifications: 
* Solution Designer for On Demand Business 
* Solution Designer DB2 Business Intelligence V8 
* Solution Designer WebSphere MQ V6.0 
* Database Administrator DB2 9 DBA for z/OS 
* Advanced Database Administrator DB2 UDB V8.1 for Linux, UNIX and Windows 
* Database Administrator DB2 Universal Database V8.1 for z/OS 
* Application Developer DB2 Universal Database V8.1 Family 
* Advanced Technical Expert Database Replication 
 

Gold-Bernstein, Beth 
IT Quandrants 

53 Carville Avenue 
Lexington, MA 02421 

Ph: 781-863-8589 
Fax: 781-861-0261 
 

bethgb@ebizq.net 
 

Skills: Beth Gold-Bernstein is a recognized expert in e-business integration technologies and technical architectures. She has 
worked with financial institutions, retail chains and manufacturers on planning, designing and implementing large scale 
distributed systems. She has also written numerous articles for a variety of publications. She speaks nationally and internationally 
at conferences and seminars.   Previously, was the director of business integration technologies at Hurwitz Group, president of 
Illumi Sys Corp. and director of architecture planning and implementation advisory services for DeBoever Architectures. She is 
author of Enterprise Integration, published by Addison Wesley in July 2005 and Designing Enterprise Client/Server Systems, 
published by Prentice Hall in August 1997. 
 

Goldstein, Joel 
Responsive Systems 
Company 

281 Highway 79 
Morganville, NJ 07751 

Phone: 732-972-1261 
Fax:     732-972-9416 
Alt:732-558-6425 

joel@responsivessystems.co
m 

Skills: DB2 performance expert, specializations include: organizational planning, technical staffing requirements, DBMS 
evaluation and election, database design, standards for on-line systems development, service analysis and design procedures, 
systems design, project management, performance analysis, tuning of on-line systems, capacity planning, modeling studies, 
bench marking, hardware and software evaluation and selection.  
 
Web site: www.responsivesystems.com 
 

Gottschalk, Ron 
Senior Consulting Architect 
IBM GSA SO Shared 
Services 

IBM Centre, Level 26, 
60 City Road, 
Southbank, VIC. 3006 
Australia 

Phone: +61-3-8646-5187 
Mob: 61-417-353-176 
Fax: 61-3-9682-1525 

rongotts@au1.ibm.com 
 
 

Skills: Executive IT Architect specializing in Architecture, Design, and Implementation of Systems and Service Management 
solutions across all IT environments and platforms. Focus areas include; 
 IGA Asia Pacific DB2 lead for the IBM Early Skills Enablement Program 
 End to End Enterprise Architecture  
 eBusiness on Demand Delivery Framework and client integration  
 Architectural Governance 
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Gross Ezriel 
Circle Computing Group 

65 Willowbrook Boulevard-
4th floor 
Wayne NJ 07470 

Phone: 973-890-9331 
Fax:     973-890-8864 

ezriel@circle-us.com 

Skills:  Teaches CICS and MQSeries courses mostly the USA. Many of the courses such as CICS Structure and Debugging 
Internals classes are jointed with IBM Education.  Projects involve Lecturing, Consulting and Course Building in CICS and MQ. 
 
 

Hackathorn, Richard 
Bolder Technology 

4740 Hancock Drive 
Boulder, CO 80303 

Phone: 303-447-8677 
Fax:     303-727-6511 

richardh@bolder.com 

Skills: Dr. Richard Hackathorn is president and founder of Bolder Technology, Inc. (BTI) in Boulder, Colorado. BTI is a twelve-
year old consulting and education firm specializing in the Information Technology industry. See http://www.bolder.com/ for 
details. Richard has over thirty years of experience in the IT industry as a well-known industry analyst, technology innovator, and 
international educator.  He has pioneered many innovations in database management, decision support, client-server computing, 
database connectivity, data warehousing, and web farming. Current focus areas are: Active (Real-Time) Business Intelligence, 
Associative Link Analysis, Web Farming, and Ethics of Business Intelligence. In 1982, he founded MicroDecisionware Inc. 
(MDI), an early vendor of database connectivity products, growing the company to 180 employees. Sybase acquired MDI in 
1994 becoming its Boulder facility. He was also the director of the Business Intelligence practice area at Enterprise Management 
Associates from 2000 to 2001. 

Richard has published several hundred articles in trade and academic publications, presented regularly at leading industry 
conferences, and conducted professional seminars in eighteen countries. He writes for DM Review with a monthly column 
entitled The BI Watch that reaches over 75,000 IT professionals. A list of current articles at DM Review can be found 
at…http://www.dmreview.com/master.cfm?NavID=152&AuthorID=634  

He has written three professional texts, entitled Enterprise Database Connectivity, Using the Data Warehouse (with William H. 
Inmon), and Web Farming for the Data Warehouse 

For eleven years, Richard was a professor at the Wharton School of the University of Pennsylvania and at the University of 
Colorado. He received his B.S. degree in Information Science from the California Institute of Technology and his M.S. and Ph.D. 
degrees in Information Systems from the University of California, Irvine. 

Harvey, Ken 
i-Support 

11 Roman Road 
Thornhill, ON L3T 4J8 
Canada 

Phone: 905-889-8877 
 

i-support@rogers.com 

Skills: Focuses on client/server platforms and complementary processing platforms, including mainframes, midrange, micros, 
Macintosh, UNIX, AS/400, PC’s, RS/6000. Internationally recognized for capacity planning, system selection, performance 
tuning, hardware technology, product requirements, and marketing strategy. 
 

Hayes, Scott 
Database-Brothers Inc. (DBI) 

10713 RR 620 North 
BLDG 400 
Austin, TX  78726-1708 

Ph: 512-249-2324 x109 
Fax: 512-249-9324 
Mob: 512-507-7144 

scott.hayes@database-brothers.com 
www.database-brothers.com 
 

Skills: DB2 UDB Performance Analysis, Audits, and Solutions for Distributed Platforms. 

Specializes in performance remediation for OLTP applications including SAP/R3, Peoplesoft, Siebel, Lawson, I2, Websphere, 
others, and home grown applications.  Most application performance problems are cured within an hour, while complex 
applications or severely performance degraded applications may take four to eight hours.  Also provide DB2 ESE Multi-Partition 
performance analysis and acceleration solutions for data warehouses.  Rate: $6,900 for two days including travel.   Measurable 
performance improvements guaranteed.  Performance education and labs are also available.   

Web site: www.database-brothers.com  

Henderyckx, Jan 
Brain Ware 

Sparrenlaan 3A 2280 
Grobbendonk 
Belgium 

Ph: 32-1451-9247 
Fax: 32-1451-9248 

Jan_Henderyckx@BrainWare.be 
www.brainware.be 

Skills: Experienced with DB2 on MVS, common server, and Data joiner in areas such as application design, performance, 
connectivity, replication, OO , and system tuning.  
 
Web site: www.brainware.be 
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Hodge, Gerald 
HLS Technologies 

3322 Sturbridge Lane 
Sugarland, TX 77479 

Ph: 888-494-9019 
Mob: 832-640-6939 
Fax:  281-265-3006 

ghodge@hlstechnologies.com 
www.hlstechnologies.com 
 

Skills: Experienced with DB2 on MVS, common server, and Data joiner in areas such as application design, performance, 
connectivity, replication, OO , and system tuning. Geography: US and EU.  
 
Web site: www.hlstechnologies.com 
 

Holroyd, Brian  
Database Consulting 
Services 
 

12 Gold Poppy Ct.  
Danville, CA  94526 

Ph: 925-575-0232 
 

bholroyd@db-consulting.com 
 

Skills:  Principal Consultant, Brian Holroyd, has spent the last 11 years  working at PeopleSoft's  development headquarters, both 
as an  independent consultant and employee,  specializing in DB2 UDB. His  focus was primarily as a Performance Engineer 
running internal  benchmarks, but he has provided support to dozens of customers as a   performance expert and DBA.  Including 
PeopleSoft, he has 23 years  experience as a  DB2 DBA, and 35 years of mainframe experience. 
 
He is the author of a series of eBooks and Webinars on PeopleSoft DB2  for z/OS Performance and Tuning. He has been a 
speaker at PeopleSoft  Connect, IBM DB2 Technical Conference, IDUG, Share and CMG. 
 
 

Honsa, Vaclav  
AMDEX Computing 
Corporation 
 

30 Theodore Drive 
Mississauga, Ontario 
L5M-1E4 Canada 

Ph: 905-826-7735 
Fax: 905-940-4739 
 

honsa@interlog.com 
 

Skills: Marketing, training and consulting activities in the CICS/TS and MQSeries area Teaching: Over 100 teaching days in 
2001 and similar number scheduled for 2002 Teaching primarily CICS/TS and MQSeries related topics for IBM in Canada and in 
the US. Covering the audience of 300-400 professionals annually.  
 
The courses include CICS/TS System Administration, Programming and Problem Determination, MQSeries System 
administration and Programming courses Consulting/Marketing: Delivering technical and marketing seminars and providing 
technical assistance to a wide range of customers in Canada and in the US.  
 
Some of the recent assignments include:  
Royal Bank, Toronto, Ont.: Numerous MQSeries seminars (Technical Introduction) PROCOR, Mississauga, Ont.: MQSeries 
Planning, Implementation support, Application Design and Training for MQSeries in VSE and Windows 2000 Environment.  
Clarica, Mississauga, Ont.: Numerous MQSeries seminars (Technical Introduction) USAA, San Antonio, Tx.:  2 seminars 
covering CICS/TS technical topics Deutsche Bank, NY+NJ: 2 seminars covering new features of CICS/TS and WEB enabling 
alternatives 3M Canada, London, Ont.: Seminar on WEB enabling of  OS/390 applications (CICS, DB2, Batch) + assisting in the 
implementation of CICS/TS V1.3 ING Canada, Toronto, Ont.: Assisting in the planning and implementation of MQSeries based 
integration project. MCCR (Provincial Government of Ontario), Toronto, Ont.: Assisting in the planning and implementation of 
MQSI based gateway that allows WEB and CORBA applications access to existing mainframe applications (AS/400) Manitoba 
Hydro, Winnipeg, Mb.: Assisting in the planning and implementation of an AIX based solution to integrate mobile dispatch 
system with existing CICS applications.  
 
Certifications:   IBM MQ Series and TX Series certified Specialist 
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Hubel, Martin 
MHC Inc. 

34 Silver Aspen Drive 
Thornhill, ON L3T 3T2 
Canada 

Phone: 905-764-7498 
Fax: 905-764-8411 
Mobile: +1 416-670-7498 
UK Mobile: +44 7986 041-838 

martin@mhubel.com 
www.mhubel.com 
 

Skills:  
Certified DB2 help of all DB2 platforms.  
DB2 Application & Database design 
DB2 performance tuning and troubleshooting. I can save you 30% of your processing costs. Our SQL Sleuth service can find 
problems that cost you time and productivity. 
DB2 recovery and administration. 
 
Classes Written and Taught:  
DB2 for Linux, Unix, Windows Database Administration 
DB2 for Linux, Unix, Windows Application Design 
DB2 for Linux, Unix, Windows Capacity Planning and Performance Management 
DB2 for z/OS Application Programming 
DB2 for z/OS Application Design 
DB2 for z/OS V8 New Features 
 
Other Information: 
Keynote Speaker 
Executive Editor, IDUG Solutions Journal 
Member, IDUG Solutions Journal 
 
 

Knutsen, Lester 
Advanced DataTools Corporation 

4216 Evergreen Lane 
Suite 136 
Annandale, VA  22003 

Ph: 703-256-0267 x102 
Fax: 703-256-2660 
 

lester@advancedatatools.com 
http://www.advancedatatools.com 
 

Skills: Lester Knutsen is a web developer and database consultant with over 20 years of design and development experience. He 
started developing databases with Informix Software when it was first introduced in 1983.  Currently he designs and develops 
web-based database systems in IBM Informix and DB2.  
 
Lester Knutsen is responsible for the design, development and deployment of successful financial data warehouse(s) for the 
Bureau of Land Management, and the Farm Service Agency.  The Bureau of Land Management, Management Information 
System was one of seven finalists (out of over 100 nominated) for 2002 US Presidential Quality Awards.  The Farm Service 
Agency Financial Data Warehouse was awarded the 2002 Brio Achievement Award (Co-sponsored by Forbes, Computerworld, 
and Intelligent Enterprise magazines) for the best Government Solution.  These two web-based data warehouses are actively used 
on a daily basis by thousands of staff in field offices across the US Lester has also designed and implemented and five financial 
web-based data warehouses for the U.S. Department of Agriculture in IBM DB2.  Lester is responsible for the design and 
development of the web-based Collections and Billing System used by the Bureau of Land Management in over 300 offices 
around the country to process over $400 million in cash receipts for the US government. 
 
Lester Knutsen certifications include IBM Specialist - DB2, Informix DBA, Brio Software Trainer, and Computing Technology 
Industry Association Certified Technical Trainer.  He teaches Informix DBA and Performance Tuning courses, Advanced SQL 
courses, Data Warehousing and Dimensional Modeling Courses, and Brio Software Advanced courses.  He has been a speaker at 
many IBM and Informix User Conferences and his presentation on "Exploring the Sysmaster Database" has been popular at user 
group meetings around the country since it was first given in 1997.  Lester is widely known in the Informix community for his 
experience and teaching skills.  In 2001 he was awarded the IIUG Directors Award for his work in the Informix community. 
 
Certifications:  
IBM Certified Specialist – DB2 UDB V6/V7 User 
Informix OnLine Dynamic 7.1 Server System Administrator 
Informix OnLine Dynamic 7.1 Database Specialist 
Technical Trainer - Brio Intelligence Suite 
Brio 8 Migration Specialist 
Certified Technical Trainer, Chauncey Group International 
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Lang, Jay  
Distributed Computing 
Professionals 
 

2000 East Street 
Golden, CO 80401 

Phone: 303-277-1873 
Fax:  303-277-1873 

jay@tpmq-experts.com 

Skills: MQSeries DCP offer expertise in MQSeries architectural design, topology layout, development, testing, deployment and 
performance tuning of large or small MQSeries installations.  
 
DCP has experience with the following platforms: OS/390, HP-UX, Sun Solaris, Windows NT/2000 and HP3000. DCP can also 
provide enterprise-wide MQSeries monitoring design, development and deployment to ensure that your MQSeries environment 
runs smoothly. In addition to consulting, DCP offers several on-site classes that cover MQSeries administration, programming 
and troubleshooting along with advanced topics such as MQSeries clusters and message routers. MQSeries programming is 
taught using the C, Java and Cobol programming languages. WebSphere: DCP offers consulting services for implementing 
WebSphere Application Server on OS/390 and Windows 2000.   
 
DCP can help get your environment installed and your development staff up to speed with Java development using WebSphere 
Studio and Visual Age for Java. DCP offers assistance with the layout of your WebSphere development effort using Java 
servlets, Java Server Pages and data access beans. DCP can also help with access to existing CICS applications using the CICS 
Transaction Gateway in conjunction with WebSphere Application Server. 
 

Larsen, M. Sheryl 
Sheryl M. Larsen, Inc. 

409 Hawthorne Avenue 
Elmhurst, IL 60126 

Phone: 630-399-3330 
Fax:     630-705-3599 

sherylMlarsen@cs.com 

Skills: Sheryl Larsen is an internationally recognized researcher, consultant and lecturer, specializing in DB2 on OS/390 and 
z/OS, and is known for her extensive expertise in SQL. Sheryl has over 18 years experience in DB2, has published many articles, 
several popular DB2 posters, and co-authored a book, DB2 Answers, Osborne-McGraw-Hill, 1999.   
 
She was voted into the IDUG “Speaker Hall of Fame” in 2001 and was the Executive Editor of the IDUG Solutions Journal 
magazine 1997-2000.  Currently, she is President of the Midwest Database Users Group(www.mwdug.org), a member of IBM’s 
DB2 Gold Consultants program, and owns Sheryl M. Larsen, Inc.(www.smlsql.com), a firm specializing in Advanced SQL 
Consulting and Education. 
 
 Classes Taught: 
 Advanced & Complex SQL 
 Intermediate SQL 

 SQL Basics 

 Tuning SQL for Performance 

 Extreme SQL Tuning for Performance 

 Optimizing DB2 Index Design 

 DB2 V7 & V8 SQL Enhancements 

 How and When to Change the Optimizer’s Mind 

 DB2 V8 Transition for Developers 
 DB2 Stored Procedures, Triggers & UDFs                         
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Lawson, Susan 
YLA, Inc. 

2743 S. Veterans pkwy #226 
Springfield, IL 62702 

Ph: 217-698-1162 
Fax:  217-698-1362 
 
 

susan_lawson@ylassoc.com 

Skills: Susan Lawson is an internationally recognized consultant and lecturer with a strong background in system and database 
administration. In the past, she has been an IBM Data Sharing advocate where she supported a variety of large DB2 customers. 
She provided technical expertise for migration to DB2 Data Sharing in a Parallel Sysplex environment, as well as troubleshooting 
performance problems during post-implementation.  
 
She currently works with several clients to help development, implement and tune some of the worlds largest and most complex 
DB2 databases. Her other activities have included authoring articles, presenting at user group meetings (where she has won best 
speaker awards), and providing technical editing for trade journals. She is an IBM GOLD Consultant for DB2 and S/390, and is 
an IBM Certified DBA for DB2 UDB Version 7 for OS/390 . She is one of the authors of "DB2 Answers!" published by 
Osborne/McGraw-Hill, "DB2 High Performance Design and Tuning" published by Prentice-Hall, "DB2 UDB for OS/390 
Version 7 Certification Guide" published by Prentice-Hall and “ DB2 UDB z/OS Version 8 DBA Certification DB2 UDB for 
z/OS Version 7 DBA tion Guide”. 
 
Classes Taught: 
 DB2 Version 8 Transition  
 DB2 Version 8Transition for Application Developers 
 DB2 for z/OS Version 8 Certification Crammer 
 DB2 Version 7 Transition 
 DB2 Version 7 Transition for Application Developers 
 SQL Tuning for Performance 
 Advanced and Complex SQL 
 Real World SQL: Advanced Performance and Coding Techniques 
 DB2 Advanced SQL Optimization for the DB2 Family 
 Stored Procedures, Triggers, and User-defined Functions 
 DB2 High Performance Design and Tuning 
 DB2 UDB EE/EEE Design and Performance 
 Buffer Pool and Subsystem Design for Performance and Tuning 
 DB2 for OS/390 Version 7 Certification Crammer 
 ERP Tuning for OS/390 
 Backup, Recovery, and Restore 
 Advanced DB2 Systems Performance and Tuning 
 DB2 Concepts and Facilities 
 Introduction to Basic SQL Design and Coding 
 DB2 Application Programming 
 DB2 Database Administration 
 Advanced Application Program Techniques 
 System Internals and Performance 
 Data Sharing Implementation 
 Data Sharing Performance 
 Data Sharing Recovery 
 Data Sharing Complete 
 Logical Design 
 Data Warehouse Design and Performance 
 Enabling Legacy Applications to the Web 
    Design and Implementation of large z/OS database systems 
    DB2 and Parellel sysplex Tuning 
   Authors of several articles and books 
 Certifications 

o DB2 UDB for z/OS Version 8 DBA 
o DB2 UDB for z/OS Version 7 DBA 
o DB2 UDB for z/OS Version  7 User  

DB2 UDB Application Developer 
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Litel, Stuart 
Stuart Litel Consulting 
Services 
 

38 E. Quinobeguin Road 
Waban, MA 02468 

Phone: 617-803-4552 
Fax:     617-964-4262 

stuart@slitel.com 

Skills: Stuart is an IT professional with nearly eighteen years experience working with Informix products. His early days with 
Informix products included beta testing Informix 4GL and Informix SQL versions 1 as well as the first versions of Informix 
Rapid Development System and Turbo (now known as On-Line). He is one of the country's longest time users and developers of 
Informix products, and considered an authority and vast resource of Informix database knowledge. His professional work 
experience includes positions as Analyst, Developer, Data Base Administrator, and Project Manager. His knowledge spans the 
Informix product line and includes the various database engines as well as development tools. He has been a freelance Informix 
Consultant for more than ten years, providing his expertise to large-scale OLTP, web based and data warehouse systems 
requiring optimal speed, performance, and precision. 

 

Maner, Hal 
M Systems International, Inc. 

P.O. Box 51125 
Durham,  NC 27717 

Phone: 919-493-6012 x4009 
Fax:   919-493-8837 
 

hmaner@msystemsintl.com 
www.msystemsintl.com 
 

Skills: Halit (Hal) M. Maner, President and Chief Technology Officer of M Systems International, Inc. (www.msystemsintl.com)  
an IBM partner, has over 18 years of experience in the computer industry.  Prior to starting M Systems in 1996, Hal was the 
manager of systems and programming for a global electrical industry giant.  He also worked in other capacities, such as database 
administrator, senior systems analyst, and programmer analyst.  His industry experience includes electrical/electronics, health 
care, manufacturing, retail/distribution, textiles, construction, education and travel/entertainment.  His technical expertise 
currently focuses on Java programming, and database administration for Informix, DB2 UDB, Cloudscape, and Microsoft SQL 
Server databases. 
 
Hal has served on the Board Of Directors of the International Informix Users Group (IIUG) and he was a chapter president of the 
American Production and Inventory Control Society (APICS).  He is certified by APICS in production and inventory 
management (CPIM). A Microsoft Certified Database Administrator (MCDBA), and a  Hal holds a Master of Business 
Administration (MBA) degree from the University of North Carolina - Greensboro in the United States as well as a Bachelor of  
Science degree in Automatic Control and Computer Engineering from Istanbul Technical University in Turkey.  
 
- Informix database administration 
- DB2 UDB database administration 
- Microsoft SQL Server database administration 
- Cloudscape database administration 
- Java Programming 
- C Programming 
- Informix-4GL programming 
- Visual Basic Programming 
- Manufacturing systems applications 
- Enginer to order environment software applications 
- Health care applications 
- K-12 Education applications 
Certifications: 
Certified DB2 UDB Administrator 
Certified System Administrator for Informix Dynamic Server 9.x 
Certified Database Specialist (Informix) 
Certified Informix-4GL Programmer 
Microsoft Certified Systems Engineer (MCSE) (Windows 2000, Windows NT) 
CPIM (Certified in Production and Inventory Management) by APICS 
(American Production and Inventory Control Society) 
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Mason, Terry 
Brooklands Technology 
Limited 

31 Brackley Queens Road 
Weybridge, Surrey KT13-
OBL 
United Kingdom 

Phone: 44-1932-858797 
Fax: 44-1932-858797 
 

terry.mason@brooktek.co.uk 

Skills: Data Warehousing, Database Performance Tuning, Database/Application Migrations, DB2 Training 
IBM Technologies: DB2 UDB ESE (with DPF) for UNIX  and  Linux, DB2 UDB EE/EEE V7.2, V6 for UNIX and Linux, DB2 
for zSeries. 
Non-IBM Technologies:  Teradata, CA-IDMS 
Certifications:  Advanced Database Administrator for DB2 UDB V8, Advanced Technical Expert in DB2 for Clusters (EEE) 
Classes taught:   DB2 UDB EEE (or ESE/DPF 5-Day FastTrack 
 

Mazer, Steve  
Fourth Millennium 
Technologies 

2809 Rolling Fork Way 
Glenwood, MD 21738 

Phone: 410-489-7745 
Fax: 410-489-7552 
Cell: 443-280-0886 

smazer@fmtusa.com 

Skills:   Steve is a Senior Database Consultant at Fourth Millennium Technologies, specializing in the design, 
implementation, and management of very large Database systems. He focuses on Data Warehousing, database 
architecture and design, system conversions/migrations, and performance and tuning. Steve’s expertise is with DB2 
UDB on MPP platforms, such as AIX Pseries.  He is also an IBM Certified Solutions Expert in DB2 UDB Database 
Administration and a member of the IBM DB2 Gold Consultants Program. Steve has extensive database experience 
utilizing DB2 UDB ESE with Data Partitioning Feature (DPF) on AIX P-series platform, DB2 UDB EEE on AIX, 
Linux, and Windows, DB2 for OS/390, and WebSphere Information Integrator. 
 
Steve has over 15 years of database management and development experience on large/complex enterprise systems 
in various industries, including financial, retail, credit card, government, and telecommunications. In addition, he 
has consulted on projects for US Government intelligence agencies and holds a Top Secret SCI security clearance. 
He has presented at the International DB2 Users Group (IDUG) and taught various classes in DB2 UDB at customer 
locations. Steve also has experience using MicroStrategy, Informatica, and Cognos. 
 
Classes taught: 
DB2 UDB Database Administration 
DB2 UDB EEE Database Administration 
DB2 UDB SQL Performance Workshop 
Security Clearance: Top Secret TS/SCI 
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McGoveran, David 
Alternative Technologies 

Physical & shipping: 
6287 Hwy 9, Felton, CA  
95018 
Mail: 
POB 2097, Boulder Creek, 
CA  95006 

Phone: 831-338-4621 
fax: 831-338-3113 

mcgoveran@alternativetech.
com 

Skills: President of Alternative Technologies, specializing in business innovation & leading edge technologies consulting 
throughout the world. Twenty-five years consulting on database and distributed technologies and their markets, including e-
Business. Provides strategic consulting, education, technical reviews/audits, and design services. Sr. Technical Editor and 
columnist for eAI Journal, author of many technical and business articles, and co-author/contributor to many books including C. 
J. Date's works (Introduction to Database Systems, Relational Writings, etc.), & A Guide to SYBASE & SQL Server. He serves 
as a consultant to technology vendors, press, financial analysts, attorneys/courts, & venture capital firms best known for blending 
business practices, practical solutions, & technical understanding. Designed & developed the first commercial package using a 
relational DBMS and custom Knowledge-based technology, and was the first architect of object-oriented programming with 
DBMS. He introduced new database design principles and solved the view update problem. He has 30 yrs experience pushing the 
envelope with mission critical & distributed applications & databases.  Strategic Consulting, strategies to make the transition to 
SOA.  Responsible for introducing and defining Business Process Management.  Recommended support of  both DB2 and 
various WebSphere products (especially WAS)  I have also wrot an article for IDUG “Application Servers for Database Experts” 
Classes taught:  

 Business Process Management Systems & Integration 
 Database Design 
 RDBMS Architectures 
 Transaction Fundamentals for e-Business 
 Enterprise Application Integration 
 Auditing Databases & Applications 
 Real Time Business Management Strategies 
 Principles of Performance & Scalability 
 Evaluating Integration Solutions & Products 
 Evaluating DBMS Products  

 
Miller, William   
William Miller Consulting 

Kurfurstenstrasse 3 
60486 Frankfurt 
Germany 

Phone: 49-69-776459 
fax: 49-69-77540 

wrmiller@wrmiller.com 

Skills: Logical and Physical DB Design, Application Design, DB2 Performance, Monitoring for DBAs, DB2 System 
Programmers, Application Designers & Programmers.  

 
Nall, Judy 
Computer Business 
International 

350 South Center Street 
Suite 500 
Reno, NV 89501 
 

Phone: 866-224-4968 
Fax: 775-329-0852 
Cell:  251-975-7108 

judynall@cbi4you.com 

Skills: Database Administration: Logical data design and reviews, logical to physical transform. Topics, implementing physical 
design, performance & tuning issues. Systems admin.: DB2 installation & migration, performance monitoring strategies, 
DDF/DRDA & client server issues. Applications programming: Design/tuning of SQL in application programs. Website: 
www.cbi4you.com 
Classes Taught: 
 DB2 v7 

 
Nelson, Bjarne 
IMinds GmbH 

Lindenstr. 20, 3 Floor 
4102 Binningen 
Switzerland 

Phone: 41-61-421-3984 
Cell: 41-79-204-0452 

Bjarne.Nelson@BlueWin.Ch 

Skills: Performance & distribution of DB2/MVS (DB2/2, DB2/6000,...); including manufacturing, utilities, finance, and 
insurance in such areas as IT architecture, data warehouse, data modeling, application design, performance, and tuning. Regularly 
writes DB2 articles. Certifications:DB2-UDB-for-LUW-V8-fully. 
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Parker,  Jack 
 Arten Technology Group 

9 Winthrop Street 
Danvers, MA 01923 

Cell:    603-661-0948 jack.parker4@verizon.net 

Skills: System Architect with a focus on data warehousing.  Extensive experience and certification with Informix databases and 
Unix OS.  Familiar with Oracle and Linux, some work with DB2.  Languages: “c” (CLI, esql/c, ProC), SQL, Shell, awk COBOL 
REXX, Informix-4gl. 

Classes Taught: 

AIX/Soloris, awk, Korn Shell, make, RCS, Control-M, amongst others. 

Pentleton, Chris  
Pentleton Consulting Inc. 
 

62 Sarah Ashbridge Ave. 
Toronto, Ontario  
Canada 
M4L 3Y9 

Phone: 416-698-8823 
Fax: 416-808-7602 
Cell: 416-452-3280 
 

chrispn@sympatico.ca 

Skills: Pentleton Consulting specializes in architecture and design services in the Public Safety and Justice community.  In 
particular we deal with complex policing systems.  Currently Pentleton Consulting is working with the Toronto Police in building 
and design the worlds first complete Police Records Management system based on the J2EE model employing IBM's Websphere 
Application Server, DB2, and JMS/MQSeries.  This records management system is also the only Police system built from the 
ground up to work in a mobile wireless environment using IBM's Websphere Wireless Gateway.  In the last six months we have 
also worked with IBM on several other initiatives in particular the Miami Dade Police Department, The Canadian  RCMP, and 
Washington CAPWIN projects. 
 
Pentleton Consulting provided one of the chapters in the recent IBM Websphere 3.5 Handbook. Pentleton Consulting provides 
expertise on the following IBM products. 
- Websphere Application Server 
- Websphere Wireless Gateway 
- MQSeries 
- DB2 
- AIX, DCE, Encina 
 

Richards, Peter 
Long Grass Systems Pty Ltd.  

605 Spinach Creek Road 
Fordsdale QLD 4343 
Australia 

Phone: 61-414 859 742 
Fax:     61-2-9955-0289 
Cell:    703-623-7841 

PDRichards@bigpond.com 
 

Skills: 25 years experience in MVS, CICS and DB2 systems programming.  Highly skilled assembler programmer specializing in 
transparent interfaces from legacy database to DB2 on the MVS and VSE platforms.  Designer and developer of the 2BDB2 
range of products.  Specializing in DB2, CICS and MVS performance tuning. 
Courses: 
DB2 performance tuning workshop.  In addition he has taught many non  DB2 courses for Amdahl and IBM such as MVS 
structure and flow, MVS Diagnostic techniques and CICS problem determination. 
 

Shankar, Ganesh 
Professional Access Limited 

55 Broad Street 
27th Floor 
NY, NY 10004 

Phone: 212 432-2844 
 

ganesh.n.shankar@gmail.co
m 

Skills:  Ganesh is responsible for architecting enterprise systems based on the IBM WebSphere family of products. He is 
responsible for technical direction and providing strategic insight and recommendations to customers to aid them make the right 
decision when it comes to their own technology choices. Ganesh is a trusted advisor and is involved in recommending and 
providing solutions to: 
 
Citibank 
American Express 
Merrill Lynch 
Target Corporation 
Harleysville Insurance 
JP Morgan Chase 
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Shaw, Barrie 
Xtivia, Inc. 

2035 Lincoln Hwy  
Suite 1010 
Edison, NJ 08817 

Ph: 732-248-9399 x617 
Fax: 732-248-5522 

barries@xtivia.com 
 

Skills: Barrie is an IBM Informix Certified System Administrator with over twenty years of experience in data processing, 
including database administration, systems administration, application development and support.  She is the lead Informix DBA 
and primary designer for Xtivia’s remote database administration service, Virtual-DBA, providing support and monitoring for a 
wide variety of clients.  She specializes in Informix Dynamic Server performance tuning, migrations, upgrades and installations. 
 

Sobieski, James 
Fourth Millennium 
Technologies 

13 Claire Drive  
Warren NJ 07059 

Phone: 732-469-4639 
Fax:     281-480-3001 
 Alt:    1-800-276-9169 

james@fmtusa.com 

Skills:   President and founder Fourth Millennium Technologies, Warren, NJ 
27 years experience in large systems and database management. James specializes in the design, implementation and 
performance and tuning of very large, very complex databases. Expert in Data Warehousing as well as OLTP 
systems, systems architecture, system migrations and performance and tuning. Deep knowledge of DB2 UDB (Unix, 
Windows, Linux).  Worked in IBM as DB2 Parallel Edition benchmark leader, running many of the early 
benchmarks IBM performed on DB2 UDB. Well versed in IBM, SUN and Intel platforms, and very knowledgeable 
about IBM, EMC and Hitachi disk subsystems. IBM contracts with James to perform special projects, such as 
DB8100 Disk Subsystem benchmark, TPC-H benchmarks and customer crit-sits. Instructor for DB2 Installation, 
Administration (Partitioned and non-Partitioned), performance and tuning. Have experience in CRM and ERP 
systems such as Seibel, SAP BW, Peoplesoft, and Clarify. Speaker at IBM Technical Conference, IDUG, and 
VLDB conferences. 
IBM Certified Advanced Technical Expert -- DB2 for Clusters 
IBM Certified Database Administrator -- DB2 Universal Database V8.1 for Linux UNIX and Windows 
IBM Certified Advanced Database Administrator -- DB2 UDB V8.1 for Linux UNIX and Windows 
IBM Certified Solution Designer -- DB2 Business Intelligence V8 
IBM Certified Specialist -- DB2 UDB V6/V7 User 
IBM Certified Solutions Expert -- DB2 UDB V7.1 Database Administration for UNIX Windows and OS/2 
 

Son, Een Geun 
IT Expert Group 

1401 Woolim e-biz Center 
170-5 Guro-Dong 
Guro-Ku, Seoul Korea  
152-050 

Phone: 82-02-2108-1455 
Cell: 82-11-743-6164 
Home: 82-516-6646 
Fax:     82-02-2108-1459 

egson@iteg.co.kr 

Skills: Performance tuning, physical DB design, back-up and recovery, capacity planning, environment setup, and DRDA. Web 
site: www.iteg.co.kr 
 

Stuhler, Julian 
Triton Consulting 

The Royal 
25 Bank Plain 
Norwich Norfolk 
NR2 4SF   England 

Ph: +44-870-241-1550 
Fax:  +44-870-241-1549 
Cell: +44-7768-446927 

julian.stuhler@triton.co.uk 
www.triton.co.uk 

Skills: Certified DB2 UDB and DB2 for z/OS DBA, and Content Manager Administrator. Experience includes 
application programming, database design and administration, systems programming, performance tuning and 
restart/recovery. Member of the IDUG Board of Directors. Presents internationally on DB2 related issues. 
Geography: worldwide. Website: www.triton.co.uk 
 

Tonkin, Don 
Quipoz Pty Ltd. 

Quipoz  Pty Ltd  
Level 16, 1 York Street 
Sydney 2000 NSW 
Australia 

Wk.Phone:+612 92416366 
Fax: 612 9241 6199 
Mobile: 61 0 419214 635 
Ho: 61 2 9949 6362 

don.tonkin@quipoz.com.au 

Skills: Expert in the area of relational database, data modeling, analysis, and implementation in relational systems. Guiding 
major installations in the use of relational systems from the planning and design stages through to post implementation tuning. 
Founder/VP of the DB2 User Group (Sydney) and chaired the DB2 Design Special Interest Group. Internet architecture. 
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Tracey, Jamie  
Shoshone Computing 
Limited 
 
 

Jasmine Cottage  
Great Street 
Norton-Sub-Hamdon 
Somerset TA14 6SG 
England 

Phone: 44-1935-881000 
Fax: 44-1395597433 
Office: 44-1935-881478 
Cell: 44-7973-222608 
 

jamie@shoshone.co.uk 

Skills:  Teaches CICS and MQSeries courses mostly via Circle Computer Group in the UK and USA. Many of the courses such 
as CICS Structure and Debugging Internals classes are jointed with IBM Education. Developed the Circle CICS/TS 1.3 Wallchart 
and completing the development of some interactive e-training initiatives in CICS and MQSeries. Normally projects involve 
Lecturing, Consulting and Course Building in the CICS/MQ arena. 
 

Vakeel, Manoj 
Xtixia 

304 S. 8th  Street 
Colorado Springs, 
CO 80905 

Phone: 341-331-3936 
Alt: 314-324-5585 
Fax: 314-235-3067 

mvakeel@us.ibm.com 

Skills: IBM Certified Solutions Expert DB2 UDB v 8.x, IBM Informix certified Systems Administrator for 9.x.  IBM Informix 
certified Database Administrator. 
 

 DB2 UDB for Unix – Installations and support   
 Analyzing and testing DB2 UDB V8 for application database upgrades.   
 Database Migrations form Oracle to Informix & DB2 UDB 

Assisted development teams in design and development of application and in the use Informix and DB2 UDB tools. 
Vandaele,  Luc 
The Technology Counseling 
Corporation 
Partner – Senior Consultant 

Pater Raskinstraat 20 
3512 Stevoort 
Belgium 

Ph: +32-477-449-188 
Mob : +32-477-449-188 
Fax : +32-11-596-896 

lvtcc@attglobal.net 
http://www.technologycouns
eling.be 

Skills: Certifications on DB2 UDB for Unix, Windows and OS/2, OS/390 and DB2 Connect. Technical background includes 
application development, database administration, systems programming, application  tuning,  DB2 system tuning also in a data 
sharing environment and DB2 system administration. Experiences in the above skills at insurance, banking, financial services and 
industrial sites. Project management services for business critical ICT projects. Chair person for the European IDUG Conference 
Planning Committee (2002 & 2004).  
 
Web Site: http://www.technologycounseling.be 
 
Classes Taught: 
Advanced SQL 

 DB2 UDB for NT/AIX Administration 
 DB2 Connect DRDA Implementation 
 DB2 Stored Procedures Programming 
 DB2 for z/OS recovery 
 DB2 for z/OS Advanced recovery 
 DB2 for z/OS Database Administration 

 
Van der Lans, Rick F. 
R20/Consultancy B.V. 

Karperdaal 60  
2553 PJ Den Haag 
The Netherlands 

Phone: 31-70-3978466 
Fax:     31-70-3977903 

rick@r20.nl 
 
 

Skills: /Course offerings are: 
 Web Services for EAI and B2B 
 Designing the new generation of data warehouses 
 New technology for software development, Internet & databases 
 Information analysis and logical database design 
 Physical database design 
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Vonbroker, Rob 
Triplei 

4537 Wesley Court 
Mason, OH 45040 

Phone: 513- 309-1112 
 

robvorbroker@cinci.rr.com 
 

Skills: Rob Vorbroker is an IT veteran with over twenty (20) years of experience in the Manufacturing, Telecommunications, 
Retail, Warehousing, E-Business and Banking verticals. Rob started his career in custom software development utilizing OLTP, 
OLAP and Data Warehousing type applications. Rob has broad ‘from the trenches’ experience in IT Related Project 
Management,  Database Methodology, IT Security, IT Risk Management, and Change Management. Rob Vorbroker worked with 
the now 'IBM' Informix RDBMS products since 1986 and IBM DB2 UDB/AIX products since 2001.  
 

White, Colin 
BI Research 

204 Logan Drive 
Ashland, Oregon 97520 

Phone: 541-552-9126 
 

cwhite@bi-research.com 

Skills: Specializes in business intelligence, data warehousing, analytical applications, enterprise portals, and database. 
Conference chairperson for DCI Corporate Portals Conference, as well as being widely published and an international lecturer. 
Website: www.bi-research.com 
 

Winter, Richard 
Winter Corporation 

411 Waverly Oaks Road, 
Suite 327 
Waltham, MA 02452 

Phone: 617-747-3935 
Fax: 617-338-4499 

richard.winter@wintercorp.c
om 

Skills: Specialist in large database technology and implementation including data warehouse projects. Employs a staff of 5. 
Serves as contributing editor of Intelligent Enterprise. Publishes independent research on practice at the frontier of salability. 
Web site: www.wintercorp.com 


