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Do you have continuous availability? Do you want continuous availability? Do you have the right stuff? The requirements for
application service hours are becoming more demanding. Continuous availability doesn’t happen when you implement the 53 (oris
it 1537?) different pieces of technology. In trying to ensure continuous availability of IMS based services — considering how to survive
both planned changes and unplanned interruptions — the correct frame of mind is crucial. This presentation examines a manage-
ment approach to ensuring favorable exploitation of the technologies available and control of the execution environment.
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