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Business Challenge
In today’s fast changing Public Health sector, technology is needed by agencies to drive  
efficiencies, responsiveness, and greater productivity. This sector needs new technology 
that is built from the ground up for Public Health that brings with it opportunities in commu-
nications and a better means to gather, analyze, and use data, to carry out surveillance and 
investigation, policy and program development, and program implementation to provide the 
local citizens with the best Public Healthcare System.

Solution Description
Visual HealthNet is a solution designed from the ground up for Public Health. Visual Health-
Net is a totally integrated system where all the pieces – whether they concern the clinical, 
financial, or business management of an organization – are tied together in a logical and 
meaningful way. Visual HealthNet is a national standards based system using codes such as 
NDC, CPT-4, ANSI X12, ICD-9, ADA, Immunization Algorithms, HL7, with the ability to make 
required local changes. Visual HealthNet has a broad feature set and a flexible operational 
parameters, allowing it to easily adapt to different and changing, environments.

Value Proposition 
Visual HealthNet is a total solution for Public Health in one package that allows for coop-
eration and information-sharing across the entire organizational spectrum. Manual data 
collection and reporting will be significantly reduced resulting in less error and increased time 
for direct service. Clinician and Nursing productivity will be increased through automated 
procedures; real-time access and decision-making tools will provide the employees with the 
data they need to effectively manage the organization. Billing, collections, staff productivity, 
organizational, state, and federal reporting all will improve because of the integrated design 
of the Visual HealthNet Product. Visual HealthNet will be a resource used by both manage-
ment and staff. Visual HealthNet supports all parts of the organization—administrative, cleri-
cal, financial, clinical, executive management, state and federal requirements.

Company Description 
Mitchell & McCormick, Inc. since it’s founding more than 30 years ago, focuses on providing 
software systems and services for Public Health.

A Business Partner Solution for the Public Sector
Integrating Point of Care Health Records and Back Office Functions

IBM Segment
•	 Data	Management

Business Function

•	 Public Healthcare Operations
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