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Business Challenge
There are many challenges facing local government administrators: limited resources,  
decreasing budgets and increasing expectations for services. Elected officials and constitu-
ents constantly put pressure on the local government’s staff to provide more with less. These 
pressures increase the need to implement automated solutions to enhance day-to-day work-
flow processes and the accuracy of the data that government administrators rely upon.

Solution Description
The PLUS SERIES is an enterprise-wide financial, human resources, public services and 
community-development management system for municipal and local governments. It is a 
single system that offers all government stakeholders — department directors, staff, elected 
officials and constituents — the ability to easily manage or immediately access the summary 
and detail information they need, when they need it. Most importantly, it is intuitive to use 
and simple to deploy, making it a very cost-effective information solution for local govern-
ments.

Value Proposition
The PLUS SERIES meets the demands for functional requirements, ease of use and  
advanced technology. It is an integrated, local-government-specific solution, which provides 
superior day-to-day administrative features, information tracking capabilities and crucial  
reporting functions. The products are based on leading technologies, advanced program-
ming languages and Web technologies providing portability across many hardware and 
operating environments. Multiple deployment options include the Internet, an intranet or a 
traditional network.

In addition, SunGard’s local government expertise and extensive support resources ensure a 
successful implementation.

Company Description 
SunGard is one of the leaders in the field of information systems for the local government 
marketplace. Since our first government installation in 1972, the growth and progress of 
SunGard’s government systems over the years have resulted from the development of  
several generations of quality products for the local government market.  The software is  
currently serving hundreds of local government organizations throughout the United States.
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