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Technology Description 
From time to time, organizations may have the need to migrate non-IBM 
enterprise content management (ECM) systems, including proprietary 

systems, to the IBM FileNet P8 system. This could be a result of mergers or 
acquisitions, cost-savings decisions, or vendors’ supportability and viability. 
Although similar in concept and functionality, each vendor’s document 

management system is uniquely designed and somewhat proprietary.  
Migration of data from one ECM to another requires in-depth technical 
knowledge of both systems, tools, methodology, and experience.  Having 

experience with both the source and destination systems is critical to the 
success of conversion projects.  
 

Softech’s ECM Data Migration Toolbox and conversion services allow 
customers to migrate from any source to any destination system, such as 
FileNet P8.  This includes migrating documents, annotations, metadata, 

media (optical, tape, etc.) and database information to the new environment. 
Customers’ IT staff will reduce costs when partnering with Softech to 
perform all or part of the migration using Softech’s proven tools and 

methodology through consulting and mentoring.  
 

Features & Benefits 
 Export data from any ECM optical media directly. 

 Extract and convert images from many ECM dataset and optical media 
dump. 

 Link files to locator and index databases. 

 Export and import annotations. 
 Data import to IBM FileNet Image Manager and IBM FileNet Content 

Manager. 

 Conversion reports and audit trails for data reconciliation. 
 

Value Proposition 
Softech’s ECM Data Migration Toolbox allows customers who have non-IBM 

ECM systems to migrate documents, annotations, and metadata to FileNet 
P8.  Softech can assist IBM Content Manager customers in consolidating 
into IBM FileNet P8 system to reduce federation overhead. For customers 
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transitioning to FileNet P8, Softech offers implementation and application 
migration services.   Softech provides training, mentoring, and technical 
support during the migration. 

 

 
 

Company Description 
Softech & Associates is a leading provider of flexible client configurable 

document imaging and workflow solutions and tools that allow IBM ECM 
customers to better leverage their investment.  Softech provides consulting 
services expertise in system installation and optimization, release upgrades, 

volume image conversions, high-speed document import/export, platform, 
data and application migrations and customer support.   
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