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BO1 Breaking the Integration Barrier
Barry Devlin, Distinguished Engineer, Bl Executive Consultant, IBM Ireland Ltd.

Integration is the new imperative. Whether you want to build a CRM system or web-enable your order entry, you
cannot do it without considering integration. There are as many definitions of integration as there are consultants to
tell you how to do it. But what does it really mean? Is it possible? And most importantly, how do you go about it?
This presentation provides a simple and memorable map of all of the important aspects of integration - from the
business level to technology, from information to process. As the map becomes clear, so too do the positioning of
the different types of integration and what type of integration is needed to address any specific business or technical
need. We look at examples of some common business needs, from business intelligence to operational efficiency,
and show the role played by integration techniques and how the solutions can be defined.
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ficult questions for all enterprises.
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Al integrated infrastructure that can seamlessly interconnec
Systems and support long-term needs is required.

{daallv. what Is heeded Is a ...based on interface standards to allow
hub arch%,ecture for all application communication between disparate applications.
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ZJ)Bwever, existing IT environments are a complex,
ifintegrated mix of old and new systems.
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#2) A% Enterprise Integration Framework (EIF) is the basis for
S=2efining how to integrate existing and new systems.
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23 EIF supports all aspects of implementing business
aNfitiatives through technology.
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é) r\n EIF is also the basis for innovation through the three
AElated areas of information, function and workflow.
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se two dimensions of integration are brought together
simple matrix.
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iilie Information aspect first describes the entire business'
[ormation at a unified conceptual level...

prehensive and BSuUsSIiness Common Business Data Model
ly information is 2 Integration
to success '

q

mu =

iple systems with |
idual collections of [ % 7 . H\HH ‘
lapping data [y

ents

A Models enable
sistent, integrated
tions leveraging an
rprise data
astructure

© Copyright IBM Corporation, 2001



2J)Mlie Information aspect then provides an integrated logical
saiew of all data components...
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jille Information aspect lastly provides a detailed and
grioss-referenced linkage to implementation.
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- ille Component aspect integrates information with the
Wely in which business actions are performed.
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lilile Component aspect then defines the interfaces
tiliough which business actions are linked.
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lille Component aspect lastly defines the messages
iiiough which applications communicate.
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#2)Miie Process aspect integrates and streamline the overall
AoYder of business activities...
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e) T iE nine cells of the framework describe all aspects of
=afitegration.
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- AVl integration roadmap is built on industry models,
tegration middleware and implementation expertise.
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/@} With proven models and emerging infrastructure, the time is
S llTGLV right to break the integration barrier.
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