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Enquiro

e Search Marketing

— SEO

— PPC
e Research

— Eye-tracking

— Usability

— A/B and Multivariate testing
e Training
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- The Audience shall not be entitled to claim, directly or indirectly, any loss, damage or expense of any nature or kind whatsoever, including
direct, indirect, consequential, exemplary, incidental, (including lost revenue, profit or goodwill), or any other form of compensation from
the Company, or its agents, directors, officers, employees, subsidiaries or affiliated companies, whether such claim is based on a cause of
action in tort or in contract (including, but not limited to, fundamental breach of contract) arising from or related to the performance or
non-performance of any of the Company's obligations hereunder. The Applicant acknowledges that search engines change their criteria
and policy for ranking sites constantly and the Company will not be responsible for any loss or damage, direct or indirect, as a result of
the applicant’s site not being ranked, or not being ranked higher. The Company gives no guarantees or warranties whatsoever regarding
the ranking and positioning of the Applicant’s site, and all conditions and warranties related thereto, directly or indirectly, are hereby
excluded. The COMPANY SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. Changes made by the Company to existing web pages under the service are restricted, unless otherwise specified and agreed to
by the Applicant at a later date, to changes to Meta tags, the Title tag, Alt tags, removal of Java script to external files when required, and
the addition of links where appropriate. Additional pages may be added to the site for content development and site mapping purposes.
The Company will not be held liable for any problems or other alterations to the Applicant’s site(s) not related to Meta tags, the Title tag or
Alt tags. The Applicant’s sole remedy for non-performance of Services by the Company shall be reduction of service fees, being the Setup
Fee, or Monthly Maintenance Fee, from and after the time the applicant notifies the Company in writing that the Applicant believes the
Company may be failing to perform the Services properly. There shall be no reduction for past fees paid. The remedies of the Applicant
herein are the sole and exclusive remedies. At no time will the Applicant’s remedies, or the liability of the Company herein for damages,
or any other remedy, including tort and/or breach of contract, if any, exceed the amount of the fees paid by the Applicant to the Company.
The Company will not be held responsible for or liable for any failure or delay in performance due in whole or in part to any cause beyond
the Companies control.

- PROPRIETARY RIGHTS All Proprietary Rights of the Company, including software, tools, techniques, documentation, and other materials,
shall remain at all times, both before and after the Term of this contract, with the Company. The Applicant shall not be entitled to claim,
directly or indirectly, any loss, damage or expense of any nature or kind whatsoever, including direct, indirect, consequential, exemplary,
incidental, (including lost revenue, profit or goodwill), or any other form of compensation from the Company, or its agents, directors,
officers, employees, subsidiaries or affiliated companies, whether such claim is based on a cause of action in tort or in contract (including,
but not limited to, fundamental breach of contract) arising from or related to the performance or non-performance of any of the
Company's obligations hereunder. The Applicant acknowledges that search engines change their criteria and policy for ranking sites
constantly and the Company will not be responsible for any loss or damage, direct or indirect, as a result of the applicant’s site not being
ranked, or not being ranked higher. The Company gives no guarantees or warranties whatsoever regarding the ranking and positioning of
the Applicant’s site, and all conditions and warranties related thereto, directly or indirectly, are hereby excluded. The COMPANY
SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Changes made by
the Company to existing web pages under the service are restricted, unless otherwise specified and agreed to by the Applicant at a later
date, to changes to Meta tags, the Title tag, Alt tags, removal of Java script to external files when required, and the addition of links where
appropriate. Additional pages may be added to the site for content development and site mapping purposes. The Company will not be
held liable for any problems or other alterations to the Applicant’s site(s) not related to Meta tags, the Title tag or Alt tags. The
Applicant’s sole remedy for non-performance of Services by the Company shall be reduction of service fees, being the Setup Fee, or
Monthly Maintenance Fee, from and after the time the applicant notifies the Company in writing that the Applicant believes the Company
may be failing to perform the Services properly. There shall be no reduction for past fees paid. The remedies of the Applicant herein are
the sole and exclusive remedies. At no time will the Applicant’s remedies, or the liability of the Company herein for damages, or any other
remedy, including tort and/or breach of contract, if any, exceed the amount of the fees paid by the Applicant to the Company. The
Company will not be held responsible for or liable for any failure or delay in performance due in whole or in part to any cause beyond the
Companies control.

- PROPRIETARY RIGHTS All Proprietary Rights of the Company, including software, tools, techniques, documentation, and other materials,
shall remain at all times, both before and after the Term of this contract, with the Company.
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Search Is:

The Connection between Intent and Content
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The Importance of Research

e Intent is Key

e Get inside your
Customer’s Mind

e Can't do it based
on query

e Research

e Personas
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How We Scan a Results Page
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YA_HOO! SEARCH dlgltal camera

Search Results

¥ehoo! My‘Yshoo! Mail Welcome, Guest [Sign In]

Sesrch Home Help %

Web | Images | Video | Audio | Directory | Local | News | Shopping Mpren

Also try: digital camera reviews, canon digital camera, sony digital camera More

Buy Digital Cameras at CircuitCity.com
www_circuitcity_com Web only: save up to 12% on select digital cameras.

Camera Digital Deals
www.shoplocal.com Compare online prices to local deals and save.

Digital Ca)Qeras - Bargain Prices
www_shopfllaom Shop fast, Buy smart, Shopzilla for Digital Cameras and other Digi._!
Cameras and Accessories.

Digital Cameras - Compare Prices
www.pricescan.com  Visit PriceSCAM.com for unbiased price comparisons of digital cameras.

Digital Camera - Buying Guide
Brand: Canon - Sony - Mikon - Kodak - Olympus

Yahoo! Shortcut - A

Digital Photography Review =

Offers digital photography and imaging news, reviews of cameras and accessories, discussion forums,
sample images, buyer's guides with side-by-side comparisons, and a database of features and
specifications
Category: Di
www_dpreview.com

Digital Camera Reviews - CNET =

Ratings, reviews. and price comparisons of digital cameras - editors’ picks and most popular - with user

Answers MyWeb SearchS

| Advanced Search Preferences

1 - 10 of about 151,000,000 for digital camera - 0.14 sec. [About this page)

Digital Cameras at
BestBuy.com

Your online source for digital
cameras. Shop at BestBuy.com.
www._bestbuy.com

Compare Digital Camera
Prices

Compare prices on digital cameras
fram brands like Sony, Canon,...
wWwWw_smarter.com

Digital Camera

Special low prices on Cameras,
Lenses, and all things
photography. ...
www_adorama.com

All Digital Camera

Find Deals on All Digital Camera
and other Cameras &
Photography....
www.dealtime.com

Digital Cameras - Compare

Prices
Save money by comparing prices on »

enquiroresearchg

don't guess.




How We Scan a Results Page
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Your online source for digital
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www._bestbuy.com

Compare Digital Camera
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fram brands like Sony, Canon,...
wWwWw_smarter.com
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www.dealtime.com
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How Intent impacts Searching

e Forgot to buy a birthday
present for your Brother in Law

e Knows he likes John Irving
e Lives out of town

e Prefer to spend $20 to $25
maximum
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Yahoo! My Yahoo! Msil Welcome, Guest [Sign In Search Home Help ~
‘Web | Images | Mideo | Audio | Directory

YAHQO' SEARCH until | find you john i |r\nng

My Web  Answers

Search Results i osult

‘until | find you john irving”

« John Irving Until | Find You - Yahoo B :
= prees ; Until | Find You. John Irving
shopping yahoo.com  John Irving Until | Find You for the holidays.

at Buy.com
» John Irving Until | Find You at Amazon Save on a huge selection of books
www.amazon.com  Buy books at Amazon.com. Low prices and easy shopping. at BUIX:-WW - the internet...
www.buy.com

1. Rent ar Biv Audin Bonk: Lintil | Find Yan at Simnh AndinBonke & -
Rer
oo

w « John Irving Until | Find You - Yahoo
shopping.yahoo.com  John Irving Until | Find You for the holidays.

2. Un
o o John Irving Until! Eind Yau at Amazon
WWW.amazon.com Buy books at Amazon.com. Low prices and easy shopping.

i An
_..John Irving has said that Until | Find You Is his most autobiographical novel, and in fact at ... are revisited, and yet Until | Find
You is markedly different from ...
www.amazon.com/exec/obidos/ tg detail/~/1400063833?=glance - 155k - Ca

4 John Irving Until | on eBay = Scent
Shop at eBay for great deals on John Irving Until | items. ... JOHN IRVING - Until | Find You - HC - 1st Ed - SIGNED. ends Apr-6
10:26 am PDT. Until ... Until | Find You john irving HC DJ 2005 as new. enda o m atc h ed
search-desc.ebay.com/search/search.dli?query=john+iring+until+i&

5 John Irving is God = tO |ntent
Ewerything Irving: including Irving books, Irving movies, reviews, John Irving bookclub, bibliography, Irving photos. links,
biography, and more!
www.geocities.com/irvingophile -

6. Cape Times - Until | Find You - John Irving =
Cape Town's English morning newspaper, with South African and world news, sport and lifestyle coverage. Has a strong weekly
lifestyle section Top of the Times. ... Until | Find You - John Irving. Big read in every sense of the word ... New York Times, prior to
Until | Find You's release, Irving revealed for the first time ...
www.capetimes.co.zafindex.php?fSectionld=27 1&fArticleld=2851457 - 58k - C

7. Untill Find You - John Irving is God =
UNTIL | FIND YOU. BOOK DESCRIPTION: ...a multigenerational, first-person narrative about a son's search for his prodigal father, a
church organist that abandoned the boy's mother, a tattoo artist. ... is a collector.” Mr. Irving said, ‘an ink addict, who has the ... to
his Canadian wife. Irving perusing tattoos at a convention in Manhattan .. w

enquiroresearch Q

don't guess. ki




How Intent impacts Searching

e Someone recommended the
latest John Irving novel, “Until |
Find You”

e Have read two of his previous
novels, one (Ciderhouse Rules)
you liked, one (A Widow for
One Year) you weren’t crazy
about
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Yshoo! My*shoo! Msil Welcome, Guest [Sign In

Web | Images | Video | Audio | Directory | Local | Mews | Shopping
YAEIOO! SEARCH [uril 1 ind you jahn ining

My Web
Search Results

Answers

woault

+ John Irving Until | Find You - Yahoo
shopping yahoo.com  John Irving Until | Find You for the holidays.

« John Irving Until | Find You at Amazon
WWW.amazon.com Buy books at Amazon.com. Low prices and easy shopping.

1. Rent or Buy Audio Book: Until | Find You at Simply AudioBooks =

Rent. buy or download audio book Until | Find You by John Irving at Simply AudioBooks. Browse & choose from over 18,000 audio

books on CD, Tape & MP3.
www.simplyaudiobooks.com/audio-books/Until++Find+You/10536 - Save

2. Untill Find You - John Irving =
A review, and links to other information about and reviews of Until | Find You by John Irving. ...
Until | Find You proves to be such a flabby belly-flop of a book
www _complete-review com/reviews/irvingj/untilify_htm - 3

3. Amazon.com: Until | Find You : A Novel: Books: John Irving =
_. John Irving has said that Until | Find You is his most autobiographical novel, and in fact at
You is markedly different from

are revisited, and yet Until ! Find

"(It's particularly disappointing that

Search Home Help &

‘until | find you john irving”

Until | Find You. John Irvin
at Buy.com

Save on a huge selection of books
at Buy.com - the internet...
www.buy.com

See your message here. .

Scent
matched
to intent

www,_amazon comiexac/nbidos/taldetail/-(1400063833%=alance - 179k - Cachad
4. Jol S "o R =

?ﬂhn 2. CIA E AU - RN I VY ™~

seal A review, and links to other information about and reviews of Until | Find You by John Irving ... "(I)t's particularly disappointing that
536k Until | Find You proves to be such a flabby belly-flop of a book ...

?‘ v.complete-review.com/reviews/irvingj/untilify.htm - 38k -

iog

WY GEUGILES CUIMIIVINGUPTIE = (A = LEGHEG - Dy

6. Cape Times - Until | Find You - John Irving =
Cape Town's English moming newspaper, with South African and world news, sport and lifestyle coverage. Has a strong weekly
lifestyle section Top of the Times. __. Until | Find You - John Irving. Big read in every sense of the word __
Until | Find You's release, Irving revealed for the first time ..
www.capetimes.co.za/index. php?fSectionld=271&fArticleld=2851457 - 58

7. Untill Find You - John Irving is God =
UNTIL | FIND YOU. BOOK DESCRIPTION: ...a multigenerational, first-person narrative about a son's search for his prodigal father, a
church organist that abandoned the boy's mother, a tattoo artist. ... is a collector.” Mr. Irving said, ‘an ink addict, who has the ... to
his Canadian wife. Irving perusing tattoos at a convention in Manhattan ...

New York Times, prior to




How Intent impacts Searching

e You’'ve decided to stay at the Bellagio on
an upcoming Las Vegas weekend

e You're looking for the cheapest online
booking rate

e You're ready to book immediately
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Intent and Searching

@ Live Search bellagio las vegas ' Siagn in 7

Web Images Neu-vs Maps “Qn.ﬂ.a"-‘-'= | e “be“aglo Ias VegaS”

bellagio las wegas Fza= 1 of :

Related searches:

Bellagio Hotel Las Vegas - www. vegas.com BRI

Lowest Rate Guaranteed! Bellagio Info from the Yegas Hotel Experts, Bellagio Hotel Las Yegas

Bellagio | as ¥Yegas - maps.live.com Bellagio Las Wegas Wedding

The Ultimate Las ¥Yegas Map: Bird's Eye Yiews of Yegas Hotels, O Bellagio Las Vegas

Reservation Bellagio Las Yegas
@ Top local listings for bellagio near Las Vegas, NV Is this useful? Bellagio Casino Las Yegas

Bellhgi
Bellagi Bellagio Hotel | as Wegas - wyww.vedas.com SPONZORED SITES
Bellagi

Lowest Rate Guaranteed! Bellagio Info from the Yegas Hotel Experts,
Bellagio|  Bellagio Las VYegas - maps.live.com

Lakeside t ; Ao ; .
Sl The Ultimate Las ¥Yegas Map: Bird's Eye Views of Yega.: Hotels,
facilities ir )

bellagiolasveaas: o « 12/2/2005. « Cadied page sreat Hates Un Las Yegas Hotel
wiw. hellag gas. RNETT Packages. Free Gift With Booking.

. wowewy hiwaytravel-vegas.com

Bellagio
The Bellagio Hotel & Casino offers true European elegance with lu=urious rooms and Saye or ms
upscale shopping. Dining at The Bellagio in Las Yegas includes succulent French fare, Compare Scent 3ls on

wonw wegas.com/resorts/bellagio/index.html - qe

vYegas i  matched =ving

M| g
VEGAS.com - Buffet At Bellagio Las Vegas MNevada - VEGAS com s b tOINtent
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enquiro

How Intent impacts Searching

e Friends returned from Las Vegas and
stayed the Bellagio

e Planning an upcoming trip yourself
e |s the Bellagio the hotel for you?
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Intent and Searching

@ Live Search bellagio las vegas Siagn in 7
s . e — 13 - 73
Web Images Mews Maps Qna Beta Mare - be“aglo |3.S VegaS
bellagio las vegas Fzas 1 of 344,278 results
Bellagio Hotel Las Vegas - www.vegas.com SPON : Related searches:
Lowest Rate Guaranteed! Bellagio Info from the Vegas Hotel Experts. Bellagio Hotel Las Yegas
Bellagio | as ¥Yegas - maps.live.com Bellagio Las Wegas Wedding

The Ultimate L 1 )
Bellagio Hotel and Casing, Las VYegas

Lakeside hotel, resort, casino, function centre, fine arts gallery, and shopping

@ Toplocal lis ; ; i :
: complex. Promotions, property map, and information on entertainment and conference
Bellajio Sal Friti eladed
Bellggio  ( acilities included.
Bellagio (| www bellagiolasveaas.com - 12/2/2006 - Cachey page

Bellagio Hotel and Casino, Las Vegas

Lakeside hotel, resort, casino, function centre, fine arts gallery, and shopping 5 Scent
comples, Promotions, property map, and information on entertainment and conference E Giale
facilities included. = matched

bellagiol et inE . macked fane G . Yegas Hotel
wiw bellagiolasvegas.com - 12/2/2006 - Cached page p tQ Intent with Booking.

. wowewy hiwaytravel-vegas.com

Bellagio
The Bellagio Hotel & Casino offers true European elegance with lu=urious rooms and Save on Wegas Hotel Booms

upscale shopping. Dining at The Bellagio in Las ¥egas includes succulent French fare,
wonw wegas.com/resorts/bellagio/index.html -

Compare travel sites for deals on
¥egas hotel rooms, Start saving
M|

VEGAS.com - Buffet At Bellagio Las Veqgas Mevada - VEGAS . com T e R

ge
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Intent should impact Scanning Behavior

e For Research type gqueries, we would
tend to “thin slice” sponsored content
out of the way

e For purchase type queries, we would
tend to focus more on sponsored
content

e This should mean an increased
tendency to skip over top sponsored
content In some instances, spend more
time on it in others
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Intent and Searching

80 Searchers on a Tobii Eye Tracking Station

Research Scenario:

Told that friends just came back from Vegas and raved
about the Bellagio. Using their favorite search engine as a
starting point, find out if the Bellagio is a place they would
want to stay at on their upcoming trip to Las Vegas.

Purchase Scenario:

Told that they are to make reservations at the Bellagio for a
trip to Las Vegas. Using their favorite search engine as a
starting point, make reservations at the Bellagio.
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Purchase

MArea of Greatedt Promise

Consideration Set

Totals
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Consideration Set
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Purchase Research

ey “ P
Area©of Greatest Promise =% Area of Greatest Promise
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Purchase Research

£
Area of Greatest Promise Area of Greatest Promise
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Purchase Research

Area of Greatest Promise
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Purchase Research

JArea of®Greatedt Promise

Consideration Set - Consideration Set
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Purchase Research

Consideration Set Consideration Set
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Purchase Research

Consideration Set Consideration Set
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Purchase Research
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- Consideration Set Consideration Set
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Purchase Research
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Consideration Set
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Purchase Research
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#® Consideration Set Consideration Set
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Purchase Research

o

@bnsideration Set ¢ Consideration Set

enquiroresearch

enquiro com don't guess.



Scanning the Consideration Set

il —

The majority of people (80%-+) scan the
first few words in the title on 3 to 4
listings (orange area)

There is significant lateral scanning on
the first listing (70% +)

The amount of lateral scanning drops
on each subsequent listing, until by the
third, less than 50% are reading the full
title
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Scanning the Consideration Set

Purchase

Research
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Scanning the Consideration Set

Researcher vs Purchase Interactions

- Purchasers spent 3X times longer on the results
page, 23 seconds on the average vs 7.3 seconds for
the researchers

- Researchers actually spent a greater percentage of

time in the sponsored listings than purchasers -
30.5% of the total duration vs 20.7% for purchasers

enquiroresearch
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Scanning the Consideration Set

Click Throughs (when bellagio.com appeared both in top sponsored and top organic)

In research queries, 100% of the click throughs happened
in the organic listing. In purchase queries, 44.4% of the
click throughs happened in the sponsored listings

Click Throughs by Group
120
100
80
60
40

20

Research Purchase

wOrganic m Sponsored
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Where We Research

bellagio las vegas Z Sign in &7

@ Live Search

@ Top local listings for bellagio near Las Vegas, NV

Web Images Mews Maps QnaBeta Mare=

bellagio las wegas Faoe 1 of 344,278

Bellagio Hotel | as WYegas - www. wegas.com SPONSORED SITES
Lowest Rate Guaranteed! Bellagio Info from the ¥egas Hotel Experts.

Bellagio Las Vegas - maps.live.com
The Ultimate Las ¥egas Map: Bird's Eye Yiews of Vegas Hotels.

Bellagio Salon {702) 693- 8385
Bellagio (702) §93-7223
Bellagio (702) 593-B385

Bellagio Hotel and Casino, Las Yegas

Lakeside hotel, resort, casino, function centre, fine arts gallert, and shopping
comples. Promotions, property map, and information on entertd inment and conference
facilities included.

www bellagiolasvegas.com

Bellagio
The Bellagio Hotel & Casino offers true European elegance with luxurious rooms and
upscale shopping. Dining at The Bellagio in Las Vegas includes succulent French fare.

wowew wegas.comresorts/bellagio/index. html -

VEGAS com - Buffet At Bellagio Las Vegas Mevada - VEGAS com

Related searches:
Bellagio Hotel Las Yegas
Bellagio Las Yegas Wedding

Initial Consideration

Set

Bellagio Las Restaurant Yegas
Bellagio Motel Las Yegas

Book Las Vegas Hotels

Great Rates On Las Yegas Hotel
Packages. Free Gift With Booking.

wewewe Riwaytravel-vegas.com

Save on Vegas Hotel Rooms
Compare travel sites for deals on
Yegas hotel rooms. Start saving
oy !

wewnensd PamkinmaiE com
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Where We Research

Sign in
Web |mages Yideo Mews Maps more »
Google: s e [Ea—
Web Results 1 - 10 of about 1,830,000 far bellagio las veqas. (0.09 seconds)

Bellagio® Las Vegas Sponsared Link Sponsored Links
wne. Bellagio. com COnline Room Special. Book Mowl Official Site

Bellagio Hotel Las Vegas
Lowest Rate Guaranteed! Bellagio
Info from the Wegas Hotel Experts.

Bellagio Hotel and Casino, Las Vegas

COfficial site for the Bellagio resort hotel on the Las Vegas Strip, horm : of the fam

fountains. Make hotel reservations or find out about Bellagio ... sy . .

weorwy bellagio.com/ - 7k - Cached - Similar pages Inltlal CO”Slderatlon lecias
Enter EMHANCED Yersion - www. bellagio. com/pagesframeset flosh.asp —g—
Enter HTWL Yersion - www bellagio.com/pagesframeset_noflash asp Set tel g'th
NT—TA RTIEHNT S - japan.bellagio.com/ Lol
Hotel & Casino Bellagio - espanal.bellagio.com/
More results from v bellagio.com s

e L sV edas. com

Bellagio Las Vegas

. . Exclusive Low Rates at the Bellagio
Bellagio Hotel and Casino, Las Vegas §149 Off when you Add Show Tickets.

Bellagio Las Vegas. Yirtual Tour: Presenting Bellagio ... Download he Bellagio Brochure -
YWhere beauty meets luxury. (1.3 mb pdf) ...
weorw. bellagio. com/pagesframeset_noflash asp - 2k - Cached - Sirmilar pages

WY, mylasvegﬂsrooms. com

Bellagio Hotel Las Vegas
Great rates for Las Vegas Hotels
Latest discounts & special offers.
wen. reserve-hotel. com

Bellagio, Las Vegas Hotels . Reviews of Bellagio - Yahoo! Travel

Bellagio Hotel, Las Vegas, MY Find the best deals, reviews, photos, rates, and availability
for the Bellagio Hotel on Yahoo! Travel.

travel yahoo.com/p-hotel-378635-bellagio-i - 108k - Cached - Similar pages

Hotels In Las Vegas
Find Great Deals & Exclusive ORBITZ
Rates at Top Hotels in Las Vegas!

Bellagio Hotel - Las Vegas - Bellagio Hotel Rewews TripAdvisor

e W= e e s R Sy s e e e e e e L s )
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Where We Research

enquiror

wahoo! My rahoo! Mail  Welcome, Guest [Sign In

YAHOO! SEARCH fhellag_i_ﬁ las vé_g_gé

Search Results

@

Search Home Help

Web | Images | Video | Audio | Directory | Local | Mews | Shopping | More »

Answers

|

Search Services | Advanced Search  Preferences

Also try: bellagio las vegas nv, bellagio casino las vegas More..

SPONSOR RESULTS

The Bellagio in Las Vegas up to 75% off
weaewy. tripres. com - Find deep discounts and last-minute deals on Las Vegas hotels and
casinos including savings on the Bellagio.

Bellagio Las Vegas - Online Room Speacial
weewy. bellagio com - Official site. Reserve your roorm onling now.

Save on Bellagio Hotel at Expedia
wenned expedia.com - Low rates for Bellagio hotel. Wiew hotel ptotos, reviey

Bellagio Las Vegas
weiewy vegas. com - Book low rates for the Bellagio Hetel and Ca:ino at VEGAS com.

Bellagio results - photos, reviews and deals
Bellagio - Las Vegas, MY - &4 %%+ - from $179.00 - map
Yahoo! Shortcut -

Bellagio Hotel & Casino
Official site for the Bellagio resort hotel on the Las Vegas Strip, home of the famous dancing

fountaing. Make hotel reservations or find out about Bellagioe attractions like the casing, fine art
gallery, pools, and shopping.
Category: Mevada = Las Veqgas :
ww hellagiolasvegas.com - Bl - C

1 -10of about 2,790 000 for bellagic las vegas - 0.09 sec. (About this page)

SPONSOR RESULTS

Bellagio Hotel - GTAHotels
Up to 70% off. Double room far twa
peaple only £137. Buffet...

prague. gtahotels.com

Initial Consideration ...«
Set

The Bellagio Hotel and
iCasino Las Vegas

Boaok direct with the Bellagio and
save money. YWWe offer great room...
service bfast.com

Bellagio Resort Hotel, Las
Vegas

4 star luxury hotel in Las Vegas,
USA. Stay at Bellagio resort..
wan. [ com

Terrific Values at Bellagio
Hotel
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An experiment with personalized results
. ’
= Organic
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1891 20.57

w % of Time Spent % of Fixations « % of Clicks
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Semantic Mapping in Search

Consumer Reviews Nikon
Reviews :
SLR 5 Megapixel  Tastimonials
Canon T3 ” Kodak
Digital Camera
: Sony
Small Size Easy to Use
Web Images Groups MNews Froogle Local™™  more »
| Digital Camera " e
[ Google Search ” I'm Feeling Lucky Latuplirine Sk

enquiroresearch
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2 ME‘E' Camera

woow tigerdirect com Great Deals on All Digital Cameras & Much Mare - Shop TigerDirect Mow

Product search results for 2 megapixel digital camera
Canon A200 /2 Megapixel / Digital Camera & 320 Photo Printer ... - $119.97 - TigerDirect com
Fuji FinePix 53000 3 2 Megapixel Digital Camera with 6x Optical - $235.95 - Merchant America Ston
£ASIO 2 Megapixel Digital Camera with 4 Digital foom. Voice ... - $317.19 - Wholesaler-Depot

2 Megapixel Digital Cameras - Unbiased reviews, prices and advice ...
2 Megapixel Digital Cameras: Reviews, advice and prices from hundreds of online stores -

Editors” Summary: Don't be fooled into thinking bigger is always better ...
www.digitalcamera-hg.com/ 2-megapixel-digital-cameras-ratings.html - 25k - Feb 1, 2005

- Cached - Similar pages

Digital Cameras - Unbiased reviews. prices and advice from Digital ...

... OSC-P150, Pocket-Sized Performer. Sony CyberShot DSC-P 150 The groundbreaking Sony
CyberShot DSC-P150 is the world's smallest 7.2 megapixel digital camera. More. ...
www._digitalcamera-hg.com/ - 28k - Cached - Similar pages

[ Mare results from www.digitalcamera-hg.com ]
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Eye Tracking Reveals Consumer
Insights

occurred in the URL and title of
the listing; not in the
description

‘ e (Observation: Brand fixations

= Best Practice: Place your brand in the title, URL, and as close to the start of the
description as possible in your sponsored and organic listings

e Observation: Subjects with established

affinity for the brand spent 25% less time on
the Top Sponsored listing, jJumping down to

the organic listings 73% faster than the non-
affinity group

= Best Practice: Sponsored listings appear to have a
greater opportunity to lift brand affinity among
new customers; write and target them as such -
especially for upper funnel queries

enquiroresearch
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Summary

Understand Intent
Get inside your customers mind

Understand the Importance of the Area of Greatest
Promise and the Consideration Set

Determine whether you’re targeting a researcher
or a purchaser

Test Personalized ad copy
Don’t base understanding on just queries
Test branding messaging

Personas

enquiroresearch
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Thank you
bill.barnes@enquiro.com
WWW.enquiro.com
WWW.enquiroresearch.com

enquiroresearch
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