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Converting Visitors into Buyers

“Orchestrating the Experience”

Michael Sack
Director of SEM Technology
Idearc Media Corporation
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About the Speaker

Dir. of SEM Technology at Idearc Media

Former CTO of Inceptor
— Developed BidCenter
Inceptor was acquired by Idearc in 2006

9 years of SEM experience
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Why Is milk always In
the back of the supermarket?
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What Happens in a Store?

The experience Is orchestrated
Flow of the store Is scientific
Placement of product is tested

Conclusion? What people see and when they
see It affects buying patterns
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Controlled Experience
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What Happens Online...

<:5' - B - @ @ ||_| hitkp:f e, pricechopper, com

« Homepages can be
Information overkill...

 Too many links — over
50 on this page

e Confusing navigation
...doesn’t match the
experience in the store

@Fﬂ&g BEST frfFRESH&M EB[G}B

Chopp

|M0nday, Septernber 5, 2005

Popular Features
Fast Help F:
Answer Desk
Store Locator
Weekly Specials
Recipes
Shopping List
Baby Club
Kosher Stores
Upromise

AdvantEdge Card
About Our Card
Card AdvantEdges
Replace My Card
Get My Keytag

Online Ordering
Send Flowers
Deli Platters
Fruit Baskets
Party Cakes
Hickory Farms
Lobster Dinners
Gift Certificates

Our Stores
Meat
Produce
Floral
Cheeses
Seafood
Pharmacy
Dur Brands
Jane's New Items
Sugqgest a Product
Community

Events Calendar
Scholarships

About Us

DOur History
Golub Foundation

[ SN (="

You're Invited to Healthy U

Price Chopper's
Healthy U is your
place to learn how
to make smart
nutrition chaoices,
Got a question? Ask
a Healthy U
nutritionist!

PRICE CHOFPER'S

Help Hurricane Victims

‘our purchase of a
$1 "vour Help
Counts" pinup will
be donated to the

Armetican Red o
Cross to help merican

vickirns of hurricane “?Mr?::am
Katrina, Track relief :

efforts at WHYT,

Show Your School Spirit

R

e
ford= =% equiprnent! Points
gﬁﬂ@é&g’ accurmulation
begins August 28,
Coordintators,

enroll vour schoal,

Sign up now for
Tools for Schools
and help your
school earn free

Mom! Send a Gift Certificate!

Give your
college-bound
student a great
start to the
acadernic year with
a Price Chopper gift
cetificate, We have
locations
conveniently near

rnany colleges!

Pick up TW D Roasters
Chickens from our
Food Court - one for
dinner tonight and an
exira to use in our
recipes when you're
short on time!

Get Cooking ... FREE

Subscribe today to
our Cooking
ragazine for great
party ideas,
crowd-pleasing
recipes,
rnoney-saving
coupons and the

Seniors: Get Networked!

8
il

Click here
o learn more

s , Stop by any
| Capital District
| Price Chopper for

a sticker that
adheres to your
AdvantEdge Card
and entitles you to
instant savings on

other ways to make entertaining easy a range of goods

and fun!

and services,

Coppright 2004 by The Golub Corp. AN rights reserved.

Advant /22

Loqgin

Card Advantages
ireekly Specials
Recipes
My Shopping List
Feplace My Card

Last Marne
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Another example

@-2-50Q |{J hittp: { s bestbuy, comf

SLULLE Entire Site

If weekiv Ao [+ STORE LOCATOR P HELF [P RESEARCH CEMTER W9 COMTACST US

w

THIS WEEK

+ This Week's
Specials

+ Free Shipping
Events

+ Weekly Ad

+ Hot Deals
Wednesday

+ Dutet Store

. Ideas
+ Privacy Reminder

|

Lomputers
Desktops
Motebooks
Printers
Software
Accessories
w See all

Music, Movies %
Games »

Movies

Music

Wideo Garnes
Tovus

» See all

Electronics #
Televisions
LWD Playars
MEP3 Plavers
Home Theater
Svystems

w See all

Cameras &
Camcorders »
Digital Cameras
Carmncorders
Camera Media
w See all

Home &
Appliances
Fefrigerators
ifazhers & Drears

CAMERAS &

CAMCO

American
+ Red Cross

OFFICE PRODUCTS
RDERS |

Hurricane relief efforts

Find out how vou can help.

The family room

just got promoted to stadium

ALL ON SALE
DIGITAL CAMERAS
' and digital
camcorders.
Plus, get free
shipping.
Shop

Gifts by Price:
Gifts under $25
Gifts under $50

Gifts under $400
Gift Cards

4 ALL ON SALE

TELEVISIONS

HOME THEATER
SYSTEMS

DVD RECORDERS
& PORTABLES

AND MORE
Shop >>

ONLY $39.99
Get the complete
first season on
DVD with an

* exclusive bonus
dise.

ON A NOTEBOOK
from Toshiba
(after savings).

Plus, get
free shipping.

Must-Have Accessories:

Gifts for Students iPad

Gifts for Teens Computer

Gifts for Kids Car Audio & Videa
Gifts for Her Carnera & Camcorder

Air Conditioners

WHAT'S HOT

Save now, whi

GPS Receivers are on sale!

Research

le all Mobile Yideo Systems & [ Guide to Digital

Camearas

Thousands o
servours BES'

BUY

Welcome,
Please create an
account or Sign in,

]]—’2 Your Cart
Contains 0 items
Subtotal: $0.00

Miew Cart | Checkout

Aour Account
Best Buy Credit
Crder Status
Wish List

Gift Cards

NO INTEREST
FINANCING
Apply and Buy Tod

Best Buy gift
Gift Cards:
Now accepted

t BestBuy.com,

HOME FIELD
ADVANTAGE

sweepsh

REGISTER
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And another...

CVS/pharmacy’

“ Shopping Cart Quick View —

Items: 0| View Cart &
Welecomel Sign in or sign up for easier shopping. Current Total: $0.00| Checkout
Search m OMLINE SHOPPING I PHARMACY COUNTER l HEALTH RESOURCES I EXTRACARE" l CVS STORES l PHOTO

o

Your Shopping List

Your Account Shipping Info Help Contact Us Store Finder OQur Company

Shop the
latest

technology.

save
20% >

ExtraCare:

ExtraCare  suopMORE

O EARN MORE

Check Coupons & Balances
Update Your ExtraCare Account
Join ExtraCare

About ExtraCare

Join Upromise - Get 5% back online
ESA and CVSipharmacy

Online Shopping at a Glance

Sarvial Heakt

Online
Shopping

L9 i i mith s

Aisles —r

Wiksrrens

Baby & Child Care

Cosmetics - Save 25% on CoverGirl
Diet & Mutrition

Gifts & Specialty

Home Medical Supplies
Household ltems

Medicine Cabinet - Save 30%"*
Matural Products

Online Exclusives

Personal Care & Bath

Sexual Health

Skin Care

Vitamins & Supplements - Save 30%*
Shop By Brand

Special Offers

Super Savers - Save up to 50%
What's New

More Shopping Aisles

Pharmacy Counter

FREE
Rx SHIPPING!* @mu.m
» Rx Refills for In-store Pickup
# Prescriptions Delivered to Your Door
» Refill Reminders
+ Health Resources
« Medicare PartD
» Order Mow - Get FREE Rx Shipping”
« Cares for You Screenings - FREE
» Exira Care for Careqgivers

CVSipharmacy Stores

» Gift Cards - Buy Them Here

» Check Gift Card/Money Card Balance
» Photo Center - Get 10 FREE prints*

« Weekly Store Ads

» Store Finder

» MinuteClinic

« Careers
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Marketers Dream...

 If you know “Mike” is walking in the store

* And that “Mike” Is more likely to buy If the
“milk” I1s In Aisle 6....

e Then you put the milk in Aisle 6
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Of course, that's HARD because:

You don’t know it's “Mike” ‘
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Even IT you Knew It was "Mike",
how do you move the milk?
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What Can You Do Online?

e Leverage the Medium —
— Web Is dynamic
— Put the “milk” anywhere, at anytime

e Don’t need to know “Who”
— Web enables other methods of ID
— Use “Virtual Doorways”
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S LN

Virtual Doorways

‘Chocolate Milk”

@ Google

/N I

1 2 3 4 6

| a3y | a3 i)
Web Aisles
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Applying the Concept

Connect SPECIFIC searches to SPECIFIC
landing pages
Expand keywords into the “Talil”

Test where you land visitors and what they
see — constantly

Use the analytics from your tests to adjust
and Improve conversions
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Thank You

* search
'de@ marketing

For more information or if you have questions, please contact:

Michael Sack
mike.sack@idearc.com
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