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Distributed Social Search

Steven E. Marder
CEO & Co-Founder, Eurekster, Inc.

steven.marder@eurekster.com | 415.235.2821
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“Eurekster Overview: “Social Search Pioneer” Rugby Searcl:

What We Do:

Swicki (Search + Wiki) platform — enables online publishers of all sizes and
consumers to install branded and highly targeted search widgets
(Buzzclouds™) and environments that harness the knowledge and
behavior of online communities

Who We Do it For;

Primarily small to medium web publishers — bloggers, blog platforms,
social networks along with enterprise level branded sites such as
Forbes.com, Disney/Family.com, Techcrunch and Popular Science

USA Prasidential )

L. Candidates 200B Search Mulm

* Value Proposition: ¢ » oia
— Publisher control — ability to customize feeds and source of 2008 Election sc.. |d Best
content, choose how to monetize and create and manage Buzzclouds B“,‘hﬁg“ﬁf[‘1;‘}3“]__3[‘“’- Efyff

— Reinforces Publisher Brand/ Improves User Experience & Engagement i o s Joc |
— SEM/ SEO Benefits: Syndication & Distribution Opportunity “ﬂff;;;“:‘_\;f:‘;fj: Tohn s

— Increases Page Views, Search Results Relevance and Revenue e o pant e

ingri Y tp Funmy

Giuiiani Sum Beownback friend
Tom Tancredo

Market Opportunity: —

Opportunity to power specialized search for a % of the high growth $20+
obalGh ENQING
LA

billion search advertising market*
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Trends In Social Media / Social
Search

Media 1.0

Centralized creation . Algorithmic organ
Traditional distribution (Increasing di
One-to-Many ' genenc searc
\ One-to-Many distribution mod

Enging
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________________




Trends In Social Media / Social
Search




What I1s Social Media?

- Leverages Wisdom of Crowds / Passion of
' Community to connect information in a
collaborative manner

Participatory online media
Democratization of information

Shift from Broadcast model (One-to-
Many) to decentralized (Many-to-Many)
publishing

Syndication via Widgets

YUU EEEI B @ eurekster

sz flickr @M delicious <o swicki
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Why should you care?

Typical Goals for Online Marketers:
* Acquire / Retain Users

* Drive Action: Transaction (commerce) and/or
Engagement (page views)
* Build / Reinforce Brand

Social Media Optimization (SMO) & Social Media
Marketing (SMM)

* Authoritative info, Entertainment, Humor, Useful Apps
 Branded Content that users want to see & share

« Off page / unique content or app capable and driving
sharing (viral growth)

» Links to Services Strategy (Digg, Reddit, Delicious) so
that content can be easily saved & submitted

Search Faging
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What can YOU leverage?

——
e * Power of Community & Collaboration

* Power of User Participation & Engagement
* Power of Social Media Tools

* Power of your Brand

« Leverage the interests and passions of the
communities you target & serve: Vertical,
Social, Local

Provide useful tools, apps, etc. to let them interact with your
brand (content, products, genre)

Leveraging Social Search is one such tactic!

Search Faging
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Social Search (Search 2.0)

Social Media Meets Search (swicki)

» Algo+Humans (Publishers & Users)
Blend of intent driven search & discovery
Publisher guided, community sharing
Community contribution & collaboration
Many-to-many

Example:

cecureksterswicki

Search Faging
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Social Search (for marketers)

Leverages key characteristics of social media
and applies to marketers’ and publishers’ brand
needs

De-centralizes search to enable building of large
and small brands

Leverages the expertise of the publisher to
strengthen the brand

* Leverages engagement of focused communities
to build/reinforce the brand

Now will expand content through user
engagement as well

Search Faging
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swicki: Social Search Widget

LUrBaN WEB SEARCH

7 search el

1au |
NEWS p—

Front pege | Hot Godoets | Portable Device:
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Internationally
REE Cur RES fesds. =
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beagles bob casey cir ussion boards events geNOVese giant esgie
high scho oris le nature light up night MNorth Alleghany paul stanley
penguir; pittsburgh mills pittsburgh parancrmal society POAIUCKY
sudoku rgh left weather

Swicki customized widget

Surfaces community activity/
user-generated content
iIncluding popular, suggested
and recent terms

Drives Grabbing & Sharing
through widget distribution

Multi-media search capability
and tags

Drives User/ Community
Engagement

Increases search activity and
query traffic

Syndication: Driving Community Engagement & Discovery

Search Faging
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Video swickis

4 Arches National Park
Eddie doesn't know | am taping this wonderful rendition of a
Queen classic, or his supreme yodeling skills either?
| [ Hide Video < view more videas

1 (1) () ——— =55 _

Mogerator: # Favor Result X Block Result # Favor Site X Block Site

= Arches National Park, Utah

Description: 104- Brian In Love

O

i 3 Hide Video - view more videos

Family Guy Season Two Episode Four

“ o ==

Mogeratar # Favoe Result X Block Result # Favor Site X Block Site

PESEEEN Family Guy: “Brian In Love"

Search Faging
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Select Client Examples
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swicki Demo

Walcomg,
PO |y | ‘agay

™Y Seickly

@ Customize
Io

0K and feg

Choose name for your swicki that describes what it 5 about:

tag nwh.nwumque.,v-«ummqum:
Thiz will bo the o

e e e g, Cheeming s deris
Wil el s S o

) s s
ki Dibectry. Coress you chyonn, e Yo earrc gy

) )
Topic

(a5 fihing or Mew Yock)
B 08 ey e wcemsinacie )

Choose a format that best suits your site or blog;

‘schemalic
FW{(MM
R T

http://swicki.eurekster.com/aboutswickis/tour
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New Limited Release: Next Generation SERP

New SERP featuring opportunities for community engagement and

content discovery

RECENT COMMENTS
1 HammerHead

First things first. This is basic stuff you want
to master before moving on to more fancy.

about install ighting fdures

A rocky77

Dig it Awesome idea that's gonna make
this so much easier. Totally worth a try.

about Keep Your Bedroom Clean

1 Matteo

This has a pretty good list ofdo’s and
don'ts. Definitely read before getting
started.

about How to Build Bar Stools

I
Search P )
TOP 10 TOPICS
update your kitchen cabinets electrical repairs
replace bathroom fixtures home project planning
drywall repair weekend DIY projects
backyard garden help simple house repairs
all things leaky faucet install lighting fixtures
COMMUNITY FAVORITES
Z Repair large holes in the wall
valos This makes [t seem simple. and no major tools are needed other than a small

— T, | saw 1o cut plywood
e bejang, comineda T

-
B Submifisd by Audrey 22 Rours 850 | 0 commans

3 How to fix a hole in the wall

vales They have 8 plctures that show a step-by-step process of how to cut, spackle, and

| repalr the drywall, | thought this was greal,

wiswy Thet oldhous e, comAohiartc e, 2 1659894 00 himl
-

ibrmitled by Mom 1 day ago | 0 commants
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eureksterswicki

build a swicki grab a swicki about eurekster login

DIY:

Make Yourself a Man Pad

Find and share projects that YOU can complete for building the ultimate Man Pad.

(Install Lighting Fixtures | Search ©

X,
Contribute to this swicki: % (Comment on this search

All  Video Images

Sponsored Links

Light Fixtures

Cneaper Frices on Light Fixtures. Fast Delivery of Light Fxtures
spLight Fiocures Geicle- 1.not

How To Install Lighting
Start a home elect il project with a
o Servicabagic.cam

Home Improvement Pros
Search for home improvement pros. Get 4 quotes now.
hsanvicemagic-hame guideq com

Light Fixtures

Cheaper Pricas on Light Fixtures. Fast Delivery of Light Fixturas

s /Lighing - Fixture Guide- 1 et

POPULAR COMMUNITY PAGES

home contractor.

4 How To Light Your Bachelor Pad | productdose.com
vaotes This is because you might not have any overhead lighting fixtures, especially in
FIT‘ the bedroom. ... light is a ceiling light fixture that is installed i...
www.preductdose.comiwiki'How_To_Light_Your Bachelor Pad
Comment on this result

Install Dimmer Switch

Change the light level in your room. YouToo Can Do host
Karen Schmidt demonstrates how to install a dimmer
switch for a fixture with only one switch.

Play Video

Comment on this result

3 Bright Alternatives for Kitchen Lighting | DoltYourself.com
votes Bright Alternatives for Kitchen Lighting ... All of these fixtures should be available
= from local lighting stores, electrical supply ...
www . doityourself.comistry/brightatternatives
Comment on this result

1 Designing Track Lighting | DoltYourself.com

wntas Track limhtinn is simnle tn install vet nffers areat flexihilite to chanoe the

SWICKI COMMUNITY

TOP 10 TOPICS

Install Home Cinema Projector
Install Bachelor Pad Lighting
Keep Your Bedroom Clean
Gadgets for Bachelor Pads
How to Build Bar Stools

How to Build a Bookshelf
Print Large Photos for Your Walls
Replace Futon

Hook up HDTV

Install Surround Sound

SWICKI CONTRIBUTORS

Tac
YoMrAHolmes
floppyjoe
Jules
HammerHead
aholmes360
Peavine
andy_w
rocky77

RECENT COMMENTS
A vomraHoimes

Mothing says sophomare in college quite
like rope lighting...

about rope lghting
4 rocky77

Dig it. Awesome idea that will go viral
quickly. When's the next party?1?

Add to favorites
Email to friend
Add searchbox to browser

WHAT IS A SWICKI?
A swicki is a custom social
search portal on the topic of
your choice. With avery
search, vota and click, your
swicki generates more
relevant results and turns
into a valuable asset for you
and your community. Take a
tour to find out more about
how swickis work.

What Is A Swicki?

Grab the widget
Add to Netvibes

Find Cool Art for Your Walls
Gadgets for Bachelor Pads
Hook up HDTV How to Build a
Bookshelf How to Build Bar

Stools Install Bachelor
Pad Lighting Install Flat

sereen Tv INStAI
Home Cinema

Pr()]ector Install Surround
Sound Keep Your Bedroom
Clean Print Large Photos for
Your Walls Replace Futon

About Make Yourself a
Man Pad swicki

Helping the common man tum
their appartment into a man pad.

Grab This Swicki

Search Faging
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eureksterswickl Hi, sfomester

build a swicki grab a swicki

about eurekster lgout admin

N |
DIY:

Home Repairs Any Gal Can Do

Find and share home projects that YOU can complete.

(Install Lighting Fixtures | search ® |

Contribute to this swicki; DCD mment on this search

Al Site  Video  Images

Iad-musaum-lghmg -fodur - 5817 Fratai-{ﬁ.li—&gana childrens, ightmg foctures  Bghting_f ﬁxh.uas ,_dining jp
v oo img1 Lorg/Phatc  www.
720x576px 450xE00px 133x167px

ww.
133x167px

Sponsored Links

Light Fixtures

Cheaper Prices on Light Fixtures. Fast Delivery of Light Fixtures
FiLight. Fiures Guide- 1nst

How To Install Lighting

Start a home electrical project with a screenad home contractor,
e SarvicaMagic.cam

Home Improvement Pros

‘Search for home improvement proa. Get 4 quotes now.
tplsarvicemagic-home guideq.com

Light Fixtures

Cheaper Prices on Light Fortures. Fast Delivery of Light Fixtures
FmiLighing. Fire Guide- 1 net

POPULAR COMMUNITY PAGES

BedJane.com - Install a light fixture

I liked this article a little more than the Better Homes & Garden one. Great tips for
beginners.

www.bejane.comlightfixture

‘ Submitted by Mom 2 days ago | 0 commenis

Installing track lighting

Track lighting is an involved project, but if you have the time it really makes a
room. | liked this Better Homes & Garden article because ithad ...

www.bhg.comibhg/story jspZcatref=cat250034&categoryid=/templ...

‘ Submitted by Audrey 3 days ago | 0 comments

4 Hanging ceiling fixtures

this helped take the mystery out of hanging my chandelier. i found the comment
by dlawson13 to be helpful as well

www.bhg.com/bhg/story jsp?storyid=/templatedata/bhg/step-by-..
‘ Submitted by stephF 3 days ago | 0 comments

5 Bright Alternatives for Kitchen Lighting | DoltY ourself.com

SWICKI COMMUNITY

TOP 10 TOPICS

fix a leaky faucet

small electrical repairs
update your kitchen cabinets
replace bathroom fixtures
home project planning
drywall repair

weekend DIY projects
backyard garden help
simple house repairs
install lighting fixtures

SWICKI CONTRIBUTORS

sforrester
Mom
stephF

Lara
Audrey

Tac
Peavine
MaryMultiplier
marakassoff
TaraG
leenie

RECENT COMMENTS
A Maryuttiplier

Has anyone had any luck with this
company?

abaut handyman in Naw Yark

‘ Tac

Powertools make a woman sexier. Indeed.
An appropriate article for how to woman

about how to women

L slorrester

Add to favorites
Email to friend
Add searchbox to browser

WHAT IS A SWICKI?
A swickiis a custom social
search portal on the topic of
your choice. With every
search, vote and click, your
swicki generates more
relevant results and turns
into a valuable asset for you
and your community. Take a
tour to find cut more about
how swickis work.

What Is A Swicki?

Grab the widget
Add to Netvibes

backyard garden help drywall
repair fIX a Ieaky

faucet home project
planning install lighting fixtures
replace bathroom fixtures

simple house repairs SMall
electrical repairs
update your kitchen

cabinets weekend DIY
projects

About Home Repairs Any
Gal Can Do swicki

Find repairs that any woman with
a little moxis and determination
can pararm

Grab This Swicki

BUILDER PROFILE

sfarrester

?

Happiness for me is
sharing all of my
wonderful DIY

avnadancas and

J6aeN Enging
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The Challenges& Opptys Ahead

The need for a trusted relationship or expert source/quide:

— Potentially increasing search results relevance by
applying the social graph to search

How to effectively apply the social graph to search?
— Socially connected ala Friendster vs profile (OpenlD)

How to create/surface additional high quality content (UGC)?
— Need for community and collaboration

How can site owners establish feedback loops with site visitors?
— Dialog & Collaboration Tools

Search Faging
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Conclusions

Social Search: Content is still King (deep and fresh)

Thus, next gen Search will consider the quality of site content and
user interaction with the content for ranking and prioritization.

While true personalized search is focused on the individual user
profile, personalized social search applies the behavior and
wisdom of crowds to topical search results.

Adding community influenced and generated content:
— adds another layer of content qualification to algorithmic search results
— provides an instant feedback loop to the publisher
— targeted environment for advertisements

Search Faging
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Eurekster Swicki Widget: Branded, Distributed Search

* Brand reinforcement--Dialog
 Authority/Topical expertise--Usefulness
* Improved user experience and engagement

Enables Marketers to
leverage Social Search:

pel

i T e o ST P
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