Zen and the Art of Analytics:

A practical guide to increasing your ROI
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Who are you?

What are you

conversion metrics?
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HINT:
Your conversions should MAKE YOU MONEY

E-Commerce: Sale
Lead-Gen: Lead or account

Publishing: Subscribers or
Page views

B2B: Leads and sales
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First things First:
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<table width="7535" border="0" cellpadding="5" cellspacing="0">

<trx

<td align="center" valign="top" hgcolor="#FFFFFF"><table width="740" height="35" horder="0" cellpadding="0" cellspacing="0" clasg="Verdana 29
<tr valign="top">
<td align="center” valign="middle" bgcolor="#Ifffffr" class="Verdana 10N style7?">Copyright &copy: 2007 Forex Capital Markets. All right
Forex Capital Markets, Financial 3guare 32 0ld 3lip, 10th Floor, New York, NY 10005 USA.</font></td>
</tr>
</table></td>
</ trx

</table>

</div>
<script language="JavaScript" sre="http://www.fxcmw. com/tracking/s_code.js"></script>
<gscript language="Javalcript"s<!--—
f* Tou may give each page an identifying nsmwe, server, and channel on
e Add all of your
3. pagelame=""
S.3erver=""
Z.channel="" L]
trackin
s.propl="m"r
S.prope="r
S.propi=re
s.propd="rr
S.props=""r
Juwtwnawasssswss DO NOT ALTER ANYTHING BELOW THIS LINE | #wwwwwwawaasss/
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<gscript language="Javalcript"s<!--—
if (navigator.appVersion. indexQf ('MIIE' ) »=0) document . write (unescape (' $3C' ) +'4 ="' +' ="
ff——r</script><!——/D0 NOT REMOVE/-->
<!—— End SiteCatalyst code version: H.14. -->
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Then. ...

Create metrics in your analytics tool

Edit Report Suites

Selected Report Suites
1 of 22 selacted

Ediit Settings «

@ Select Report Suites
Ca

FACh
s
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General

Traffic

Conversion

Traffic Management

Individual Report Suite Settings
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Campaign

Tracking Code

Evar #

1

2

Hame

Onsite Search Terms
Internal Campaigns
First Campsaign

Tl

Conversion Variahles
Finding Methods
Conversion Clazsifications
Unigue Wisitar “ariakle
Success Events

Classification Hierarchies

Allecation
Mozt Recent (Last)
Mozt Recent (Last)

Original YWalue (First)

hdm=t Rerent 11 asth
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ta processing and cannot be retrosctively undone.

ation iz used to determine which evar values receive credit for success everts. Use Expire
eet. See Help for an explanstion of each setting.

Allocation Expire After

Mozt Recert (Last) Cusztom (80 Days)

Expire After Type Status

“isit Text String Basic Subrelations
“isit Text String Basic Subrelations
Application Start (event B) Text String Basic Subrelstions
“iait Tt Strine Razie Skrelatinne
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Then. ...

Build Dashboards
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Relax ... We have KPI's

e Lead Gen
— Quality Leads

e E-Commerce
— Sales

e Publishing

— Repeat
visitors/multiple
page views
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Lead- Gen Site: FXCM.com

Z

T Site designed to generate leads for

Products & Services Spreads & Margin Trading Platform Charts & lews Mini Accounts Education

T Live cha . forex trading

% My we help you? 24-Hour Online Currency Trading

L& b Chat howy
MO Dealing Desk Execution

Trade on rates provided to FXCK by multiple

Withy Trade at FXCh?
i global banks. Learn More

Contact Us
= Spreads as Low as 1 Pip

Free Practice Account EURfUSD ’—m = Trade Directly From Charts
E .
Software Download =
Le = Hedging Capabilities I I |ter Out poor Ieads

= Positive Rolls at All Margin Levels

Open a Live Account

Deposit Funds

MyFXCM = Up to 200:1 Leverage"

Forex Gharts Free §50,000 Practice Trading Account_| Video Tour of The Forex Trading Platform
DailyFX Mews

Free Online Serminars FXCM Trading from Charts Online Seminars and Courses

Trade with Confidence Integrated Forex Charts Learn to Trade Forex

y . . . .
What's llew Founded in 1999, FXCM is one Analyze Charts, Make Trades, FX Power Course
Long Ridge & Lehman of the large st and most financially and Track Orders...All on One Only $19.99

Brothers Amon

S R (o)) IR SRR SRR generate leads that will open trading
accounts

MNewe! Trading fi
inside the platf

Products & Services Spreads & Margin Trading Platform Charts & Hews Mini Accounts Education

FRCM launche:
Systern Selectt

W i
Sentiment Prog i‘__’.@ FX -!tlalgglng Why Registel’?

Free Practice Trading Account Register for a Live
To receive a free Practice Account, Please complets the farm below, Practice Account

First Name: required

Last Name: required

Street Address:

City:

Zip/Postal Code:

I
I
I
I
State/Province: |
I
I
I
I

Country: [a]  requived
Email: required
Phaone:

Send me free trading resources & produdt information via email

REGISTER

Ilviogic
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Publishing Site: GoCurrency.com

Currency Forecasts | Cortact Us | Advertise with Us

@ CURRENCY.com Currencies by Country: | Please Select [v]
FXCM: No HECIE | |spreadsas lowas 2 pips

Low: 117.75 High: 11823 | | No Dealer Intervention

Dealing Desk (118 04 118(Q@ | Mo restrictions on order placement
Trading Sell Buy CLICK HERE

rren onverter EXCHANGE RATES Addto Site
Flease enterthe amount yau usD EUR GEP Y CAD  AUD
wish to convert. Add to Site
1 US> = 1.000 0651 0,497 102,291  0.988  1.079
Amaunt:
1EUR = 1.536 1,000 @762 157.07% 1,517 1,657
1GBP = 2014 1,312 1,000 206.022  1.990 2,174
F?m = 1JPY = 0,010 0,006 0,005 1,000 0,010 0,011
uro
1CAD = 1.012 0.65% 0,503 103.543  1.000  1.093
To: 1AUD = 0,927 0603 0,460 34774 0,915 1,000
s
Qslbolisy (ie] Data delaved at least 20 minutes,
NEW! GoCurrency Historic Rate Lookup Web Tool!

[

i Discuss Curreney
@BLOG i Related Topics

+ Eorex Hews

+ International Investing

'

TRADE
ALERTS

FX OPTIONS

+ International Travel

Practice Forex Tradin
Start Trading With & Free
$50,000 Demo Account,
Play Before Payl

vy, Frern,com

Mo Dealing Desk Forex
Forex Spreads As Low

As 2 Pips

Free $50,000 Practice —

Account!

ey Fromntr, com Lnnki“g ln
exchange money

before you travel?

Learn Forex At Home
24 Hour Instruction &
Feedback - Act Mow For
Lirnited Tirme Low Price!
v Fxpowercourse .com

Buy foreignicash !_lere
and get it delivered
to your door!

Free Financial News
Keep In Front With DailyFx
Mews, Charts and Much
More!

ww, DailyF.com

Travelex

www.lvlogic.com

2FXcm

WWW.FXCM.COM

Cutrency trading involves
slgnificant risk of lass,

Make Your Money Go Further

Cur monthly reports tell you
what countries and curriencies
offer the best deals. Trawel and
buy smart!

Subscribe and enjoy!

Hame:

Email:

2007 CURRENCY
PAIR FORECASTS

Please Select [

Family
\Vacations

Plan your next Family trip!

Find trawel tips and wacationing
ideas for the family that will take
wou to great destinations with
wour kids, from scuba diving to
alternative summer wacations
destinations to walue travel ideas.
Learn #are.

m Custom
& Web Tools
~

Increase Your Site's Visibility!
GoCurrency com web tools are
eazy-to-use conversion tools that
wou can add to your website for
ree! 4dd another dimension of
usability to your site! Learn More.,

a Currency

N Trading
HEW 2007 Currency Forecasts!

Multiple ad placements to
generate revenue

Analytics used to
segment ‘quality traffic’
(repeat visitors with
multiple page views)

Action taken to increase
advertising that brings in
top traffic

Site optimized to increase
ad click through rate

Ilviogic

...It's almost magic

STRATEGIES
CONFERENCE &

Search Faging

EXPDOs




E-Commerce Site:

Liwren's

amazon.corn Hello, Lmmen Vacca ello. Wi hisae ecommendaSians for you. (Mot Lauren?)

ELET N Arnaazon com |

Hi Lauren Vaccarello,

Don't wait for what you want. Get it fast.
Sign up today for yvour Free Trial of Amazon Prime.,

tou can find just about anything you're looking for an Amazan.com. And now, you can get it shipped the way you
want = Fast arwd froe = with Amaeon Prime.

Try Amazon Prime fren for 3 manths (rew members arly) and enjoy all the henefits that come with membership,
There's no obligation

Leam mare

% Mo Minimum Order Share Your Benelils
Unlimited Express Shipping There's no need to group items to Share one membership with up to
T TR SR TR T sawi on shipping, Order what you four additional ante in thi

million in-stock items sold by want, when you want. same household and get even more
Amazon,cam, §3.99 ovemnight value.
shepping if you order by &:30PM ET.

Whara's My Stufft
* Track your recont ordors,
# View or change your orders in Your Account.

Bhipping & Returns
* Sine our chippsng rates & policn
* Petumn an item (here's our Ret

cancel anytime before your Free Trial is over and you will not be charged the $79 annual fee.

amazon.com

Try Amazon Prime
FREE for 3 months:

FREE Two-Day Shipping
on over a milllon in-stock

items
$2.99 Overnight Shippin
No urn Order

Share Your Benefits
Swgn up now and start Laking

advantage of all these great
bensfits right away!

mead Halpt

+ Furgot your password? Chek hire,

» pedeem or buy a gift certificate/card.
# Visit our Halp dapartmant.

Search  Amazon.com [

-
amazoncom*
—_ Amazon.com Home | Denctary of Al Star
International Sites:  Canads | United Bingdom | Germarry | Japan | Er

Help | Wiew Cart | Your sccount | Sellltems | L-Click Sett

ance | Ching

ngs

Investor Relations | Press Relesse | Careers at Amazon | Join Associates

| Join sdvantage | Joim Honor System | Advertise With Us

sondaions of Use | Brivace Hotios & 1996-2008, Amazon, com. Ine. or its affil

www.lvlogic.com

ates

mazZon.com

Amazon.com does a
great job of rewarding
their best clients

]
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YOUR SITE:

Make sure your KPI's are known and agreed upon
company wide — it will make your life A LOT
easier!

www.lvlogic.com |V|09iC i@é{é.!"!gyiﬁ
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Make Analytics Actionable!

* Increase ROI by
using segmentation
and taking action

www.lvlogic.com |V|OQiC 363’6”[”%

STRATEGIES
CONFEREMNCE & EXPOs

| ¢




3 Case Studies

 Veg-o-mania
— Fictional E-

Commerce
Vegan healthfood

— Online
Conversion

— No Sales team

www.lvlogic.com

« FXCM e GoCurrency

— Financial — Publishing
Services — Generates revenue

— Lead Gen from ad sales

— Offline — Some lead-gen
conversion

— Sales
department

zFxcm @CURRENCY.com

Search Faging
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e Segment out
your best
performing
traffic

www.lvlogic.com |V|OQiC i@é{éﬁrggglﬂﬂ
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 Integrate with
your CRM

 Pass campaign
data into your
CRM
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Tracking Code Report February 2008

B Campaign Clicked B Demo Registration Complede B Application Star B Application Complete

* Filter report by
highest
conversions to

T~ - « « « = « . . getbest

SFS-T0160000000D80

SFS-T0160

5% SFS-70160000000C 13,908 G695 376 235 353.8%
4 SFS-70160000000C 23,724 1,582 596 435 27 5%
3 SFS-70160000000C 2,082 103 a7 23 223%
22 SFS-70160000000C 2,858 143 45 30 21.0%
7 SFS-701300000003 8,331 N7 128 a7 209%
2 SFS-70160000000C 102,373 6,825 1,578 &7 19.4%
& SFS-70160000000C 10518 2268 160 100 19.0%
45 SFS-70160000000C 1,356 =15 18 12 17.7%
44 SFS-701300000003 1,401 70 19 12 171%
3 SFS-70160000000C 78,202 5,280 1,382 45 16.0%
43 SFS-701300000003 1,423 1 16 10 14.1%
33 SFS-70160000000C0 1,931 a7 19 12 12.4%
9 SFS-70160000000C 5,474 274 a3 33 121%
32 SFS-70160000000C 2,011 101 19 12 11.9%
38 SFS-70160000000C 1572 74 14 a 11 5%
30 SFS-701300000003 2,188 108 19 12 11.0%
28 SFS-70160000000C 22 111 18 12 10.8%
§ SFS-70160000000C 6,923 346 29 av 107%
38 SFS-701300000003 1,590 a0 13 g 101%
10 SFS-70160000000C 4,995 250 av 23 9.2%
37 SFS-701600000009 1,608 a0 11 7 7%
50 SFS-70160000000C 1,315 1] =3 5| 7 E%
48 SFS-70160000000C 1,348 &7 g i 4% -4
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@llcﬁ}mﬂ p

Home | Leads | Accounts | Contacts  Opportunities | Campasgns Crashboards L

Step 6: Select your report critierla

Select enteria to determnang which records display

[ Standard Filte,s |
v Sl
[#8 actree campmgre =] %‘1

Brought ta you by

<L FXcm

Search
|
o |

I Limit 1o Bemns | own

stessasonn.
Fiedd et plor Wiaiua
Create Hew... > | 1. [Compar Ty =1 [l =] [efebaade Shory = §]
2. [Canatedy =] [ contars =] [Orreue
Shortcut 3. | Contact Crasted Date =] [esior oo oqua =] [T71708
B Calendar 4 | Contnct Cinsted Date Zllless oo =] [100408 —
5. [ Campaion Hame = | contars :iITﬂﬂ':ﬂlTWH -Hq\\l,
gk S Remarve B S e
(lotd AvEnCed Dptiond
Agvarced Filer Condlions
H'l OF ZjAND 3AND 4 AND S I lﬂ
Exampla: 1 you wasied (o Mler b bey deabs for yout
campany, whers bey deal me deals ower 51 000,000 W

Ml are clewng i e next 45 days, of deals owned
by & WP, you would el up your filers &s lallaws

Y
r Cperafior - Wala v
ve] proater man ] |1 0030000

| MEXT ag DAYE
el v

=]
1. Agraruni

2[Eroaea Dabe ] aiais

2/ Dwner Role ] starts wity

www.lvlogic.com

e Give this
Information to
your sales team

e Letthem close

lviogic
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www.lvlogic.com

ROI goes up!

Sales is happy
because they are
closing more leads

Marketing is happy
because It is their
leads

C suite happy
because they are
making more money

You're happy
because no one is
pestering you

J6aeh Enging
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~ 1 24
| » e Use time to purchase
reports to distinguish
between informational
leads and

transactional leads

e Create segments of
each type of lead

www.lvlogic.com |V|OQiC 363[0”[”%
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Veg-O-Mania
They don’t look or act the same, so don’t market to

your all your leads the same

Search Fnging
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Long lead time — Informational

* Often still information
gathering

‘Awareness’ part of
sales cycle

Give them information

Send them to pages
comparing products

Have optional form to
fill out and offer them
whitepaper, newsletter,
more info

J6aeh Enging

+*
www.lvlogic.com Iy_l Dg_l C
| STRATEGIES
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Informational leads
should be presented

Deogees & Concitiors | Drugs & Supplements | Troatment Decissord | Hedithy Ling Ak 5 Spescialt path Took  Shde Shows  Video | Bogs & Podcsts
e sLog in P L
with information

Organic Vitamins: How to get the best . . .
nutiton = pertaining to their
A well-planned vegetarian diet is a healthy way to mest =

your nutritional needs. Find out what you need to know e . S e a r C h
about a plant-based diet
Plaky a3 aaling ha I You e 5 1 S S8 10 STBLA YO

rapingmeat of o | Subscribe
v you's
Join now to receive a comprehensive

R  Try to capture their
details

S — * Don'ttry to close
T A them now — they
aren’t there yet

Search Faging
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Now that we have captured their
Information . . .
aggressively

.  Integrate E-Mall
_t “},
.. l;‘
S6arch Enging

with analytics
www.lvlogic.com Iy_l_()gj_c_ AT RGeS

act CcCON RENCE & X PO

 |f time to purchase
IS 5-7 days, on day
3 email them a
coupon

 NO purchase after
10 day market more




Do Not SPAM Them!

Search Faging
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Short Lead Time - Transactional

* Purchase point in
sales cycle

e Give them exactly
what they are looking
for and an easy to
find BUY NOW
option

lviogic

MESNECE CcONFERENCE & EXPO.

J6aeh Enging
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" health food store - Google Se il

fle Edt Yiew Hstory Bookmarks Iook  Help

isa

~ [9 - LQJ ﬁ |[G] hepsijwww. google. comsearch?amhealth-+ood i mozila:en-US: officialicliert=firefox-a |+ | [[Gl+ heatth food store @
Search Engine Watch... % SEO- SearchEngine ... || Learnmore aboutme... || SearchEngine Land: ... || GMATProgramCodesD... || Whois.sc bookmarklet
1 Gmail - Inbox (15) - lauren.vaccarello,.. health food store - Google Search (3
a Advanced Gearch
Go L)S[e Mr Ploppys liquid vitamin 32 fl 0z R
Weh Results 1 - 10 of about 86,500,000 for health food store. (0.12 seconds)

Health Food
MapQuest.com

Health Food & Cleansin

weiewr Drfatura com Are you clean inside? "Death begins in the colon.”

Health Food Store
weew drugstore. com

Find Specialty Foods Mear You. Directions, Maps & Local Search

Get 5% hack on Protein Bars Free shipping with $25 purchase

My Ploppys liquid Vitaminsfiom YegOmania

(San Jose): « Matural Foods Coop/Questa - Full service neaith food store, plus discounted
special ... Secrets of Nature's Health Foods - Health Food Store.
Wi vegamania. coméploppyvita - 343k - Cached - Similar pages - Mote this

Search for organic food, hemp, organic cotton, and perform ...

Health food stores, health food and natural food coops - Food coops & Health food
stores [organic food, organic coffee, organic fruit organic milk) ...

wvew greenpeaple.orgf - 30k - Cached - Similar pages - Note this

home page - GNC com

Health Supplements and Vitamins. GNC is Devated Exclusively to Helping its Customers
Irnprove their Quality of Life Through Mutritional Science.

wairw. gnc.com/ - 42k - Cached - Similar pages - MNate this

Whole Foods Market

Whole Foods Market is the world's largest retailer of natural and organic foods, with stores
throughout North America and the United Kingdom. 8 Stock quote for WEMI

wearwr. wholefoodsmarket. com/ - 16k - Cached - Similar pages - Mote this

Done

www.lvlogic.com

Sponsored Links

New York, NY

Sponsared Links
Find Health Food in NY

Save on Groceries, Fresh Produce,
& Organic Foods-Free Home Delivery!
wow Hew'torkHealthFoodcom

Organic Food

Eat food that is grown locally &
organically. Suppont small farms!

wraewr. farmandfood.org

Newr ¥ ork

Health Food Products

We'll beat any |ower price. All the
Name Brands. Buy Today and Savel
i, Swansonitamins. com

Health Food Store

Huge Selection & Large Variety of
Natural & Organic. Shop Online.

wwew perelandranatural com

New York, HY

ShopMatural Online Store
5,000+ Matural and Organic Products
2 Pet Care

Grocery, Health

Ilviogic

...It's almost magic

"« Come to the

Site on a
transactional
lead term
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Health

Item Code: VWYOD2E

List Price $29.95
Sale Price $17.49
MrPloppy’s Multi Vitamins Liquid You Save $12.46

Retail Price: $29.95 You Save: 32.09% Quantity: |1

More Multivitamins with Iron
products

Usually ships within 48 hours, if product is available

- More products from Natural
ditality
- Rea

£8.921 ¥1884.55 1

Mr.Ploppy’s Vita-Liquid Product Description

st parsy
{1 S

= Liquid Vitamins
Essential Yitamins, Minerals, Antioxidants, and Amina Acid Complex Needed
for Life

Peter Gillham has formulated a key nutritional step toward obtaining
outstanding health and witality

The Liquid Adnantage
Liguids absorb better. Organic Life Yitamins has been designed for maxirmum absorption, thereby
allowing your body to assimilate vital life-giving nutrients in just minutes!

www.lvlogic.com

Present them with a
Buy-Now option
Make the purchase

process as simple
as possible

Ilviogic

...It's almost magic
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Takeaways

"‘—-.._\

:_,&iways go back to agreed upon KPI's

e Generate Sales Lead Lists based on
analytic data

o Segment out informational leads from
transactional and Market to them
accordingly

www.lvlogic.com

VLY Search Faging
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www.lvlogic.com

Contact:

Lauren@lvlogic.com

www.lvlogic.com

W
I I i
...It's almost magic
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