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Unlock the value of enterprise data

Organizations face an information 

challenge. Where is it? How do I 

get it when I need it in the form I 

need? What does it mean? What 

insight can I gain from it? Can I 

trust it? How do I control it? The 

list goes on, and the challenges 

grow unceasingly if organizations 

cannot ensure they have access 

to authoritative, consistent, timely 

and complete information.

Services from IBM Information 

Integration Solutions complement 

the IBM WebSphere® Information 

Integration platform, which integrates 

and transforms any data and content 

to deliver information you can trust 

for your critical business initiatives.  

Designed to ensure customer 

success with IBM solutions, IBM 

information integration services 

range from technical support to 

education to professional services.  

IBM WebSphere Information 

Integrator integrates data and 

content on demand. It provides 

a foundation for your on demand 

business, enabling your company to 

have integrated, real-time access to 

diverse and distributed information. 

As a result, your organization can 

increase efficiencies, better serve 

customers and suppliers, make better 

decisions and respond more quickly 

to new opportunities or threats.

Fast Start Services

These services will help your 

organization get off to a quick start 

with your newly acquired WebSphere 

Information Integrator software 

by providing assistance with the 

installation and configuration process.

Consultants from IBM Information 

Management Software Services 

can assist you with the installation 

and configuration of the WebSphere 

Information Integrator family of 

products. Working jointly with your 

staff, the consultants can provide 

technical assistance and knowledge 

transfer for the administration and 

operational procedures required to 

support the WebSphere Information 

Integrator family of products in 

your unique environment. The IBM 

consulting team will also assist 

with implementing the design 

generated during the design 

and planning engagement.

■ Install and configure products 

from the IBM WebSphere 

Information Integrator family

■ Accelerate your integration 

of diverse, distributed 

and real-time data

■ Leverage IBM experts to 

enhance the information 

integration skills of your team

Information integration services
To support your business objectives

http://www.ibm.com/us/


The IBM consulting team will:

 • Review the service contract, 

prerequisite activities and scheduling

 • Create and review an implementation 

task list with your team, including 

identification of federation, 

replication, event publishing 

or search data sources

 • Assist with the installation of the 

WebSphere Information Integrator 

products and any prerequisite 

software such as IBM WebSphere 

MQ  in replication and event 

publishing environments

 • Configure data federation, replication, 

event publishing or search functions

The IBM consulting team will 

deliver biweekly status reports 

and a final report detailing the 

installation process for your 

specific environment, configuration 

modifications made to the default 

settings and specific operational 

information required to administer 

your unique federation, replication, 

event publishing or search system.

Supported products

 • IBM WebSphere Information Integrator

 • IBM WebSphere Information 

Integrator OmniFind™ Edition

 • IBM WebSphere Information 

Integrator Content Edition

 • IBM WebSphere Information 

Integrator Classic Federation for z/OS®

 • IBM WebSphere Information 

Integrator Replication for z/OS 

 • IBM WebSphere Information 

Integrator Event Publisher for z/OS

IBM WebSphere Information 

Integration Professional Services 

To help you achieve success in meeting 

your business objectives through 

enterprise information integration 

solutions, and to accelerate your 

solution design and implementation, 

the IBM Information Management 

Software Services team offers a broad 

range of planning, education, design 

and engineering, and implementation 

services. Whatever industry your 

company serves, our Professional 

Services team can help you 

implement the right IBM WebSphere 

information integration solution.  

For more information

For more information regarding this 

and other workshops or any of our 

service offerings, please visit the IBM 

Information Management Software 

Services website at http://www-306.

ibm.com/software/data/services
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