IBM Software Services for DB2 Information Management
Utilize the latest disaster recovery technology to ensure system availability
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IBM Fast Start Services for DB2 Universal Database
High Availability Disaster Recovery

Highlights

B Leverage the best practices and
experience IBM has gained from
helping other customers
implement DB2 Universal
Database High Availability
Disaster Recovery (HADR)

B Capitalize on HADR and automatic
client reroute technology to
enable 24x7 information
availability and resilience required
by on demand enterprises

B Leverage our experts to acquire
the skills to implement and
maintain DB2 Universal Database
HADR in your environment

The latest release of IBM® DB2®
Universal Database provides the

ultimate in performance, scalability,
reliability, availability, and security all

in a cost-effective platform that is
open and flexible and supports key
industry standards. Additionally, the
combination of HADR and automatic
client reroute provides a solution for
both partial and complete site failures
that allows your enterprise to continue

service without interruption.

This offering will help your organization
get off to a quick start with HADR by
providing installation and configuration
assistance. This will ensure that your
systemis setup correctly the first time
and that you can sleep easy, knowing
that your systems are safe from
disaster.

What’s Involved

Whenever you choose to engage

us, you can be sure that you are
working with the industry’s leading-
edge experts. Consultants from

IBM Software Services for DB2
Information Management assist you
with the installation and configuration
of the DB2 Universal Database High
Availability Disaster Recovery (HADR)
and client reroute technologies.
Working jointly with your staff, the
consultants provide technical
assistance and knowledge transfer

on the administration and operational
procedures required to support HADR
and client reroute in your unique
environment, ensuring that your team is

prepared to support your new system.

The IBM consulting team will also:

*  Review with you the services contract,
prerequisite activities, and scheduling

*  Create and review an implementation
task list with your team.

*  Review your unique requirements for

a high availability solution.

The IBM consulting team can also
make recommendations on additional
high-availability options that are
available to you such as HACMP or
IBM Tivoli System Automation for
Multiplatforms.



At the end of the engagement,

your team will have a complete
understanding of the HADR and
client reroute system that has been
implemented, including knowledge
about how to use the HADR setup

wizard and best practices in managing

and monitoring HADR using the
‘Manage High Availability Distaster

Recovery’ window.

The IBM consulting team delivers a
final report detailing the installation
process for your specific environment,
configuration modifications made

to the default settings, and specific
operational information required to
administer your unique HADR system.

For more information

To learn more about IBM Software
Services for DB2 Information
Management and this service offering,
please contact your local IBM sales
representative or send an e-mail to

dmskills@us.ibm.com.

Visit our Web site at

ibm.comy/software/data/services
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