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DB2 Information Integrator Services Overview

Customers today manage increasingly complex environments that span multiple relational and rich
content data sources. New applications frequently require access to data from several of these
disparate sources. Developing these applications requires the customer staff to expend valuable
time in researching and becoming proficient in data access methods for each source.  

IBM DB2 Information Integrator has been designed to provide a single source for data access,
greatly reducing the time requirements for developing applications that may require data from
multiple sources. Customers can reap significant benefit through the reduced complexity required
for the application development process. DB2 Information Integrator intelligently gathers the
required data from the relevant sources, and returns the results to the application as if they were
stored directly within DB2 Information Integrator.

IBM Software Services for DB2 Information Management excels at enterprise wide, end-to-end
solutions, with an emphasis on the customer’s long-term success. They focus on how to use IBM
DB2 Information Integrator technology to create competitive market opportunities, while meeting
performance demands and preserving valuable IT investments. IBM Global Services - Integrated
Technology Services has extensive experience in developing, deploying and supporting database
replication solutions.

Our consultants provide unparalleled data modeling expertise and general support, including the
installation, configuration, tuning, and maintenance of all IBM DB2 Information Integrator
products.

IBM Software Services for DB2 Information Management and IBM Global Services work closely to
provide you with expertise in all aspects of your information management solution; whether you're
looking for deep product expertise, business consulting, or project management, you can rely on
experienced consulting services from IBM.

To learn more about IBM software services organizations and these software service offerings,
contact your IBM sales representative or send an e-mail to dmskills@us.ibm.com.
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DB2 Information Integrator Software Service Summary

Provides deep product knowledge and skills for designing
and implementing integrated solutions for all Content
Manager products. 

CMINT05Solution Integration 

Recommended services for DB2 Content Manager for
Multiplatform installation and configuration (can include DB2
Information Integrator for Content).

CMINS01Content Manager for
Multiplatform Basic
Installation &
Configuration

Information Integrator for Content

Analyze DB2 Information Integrator performance,
identifying bottlenecks and possible system
optimizations

IIPER01IBM Performance Tuning
Services for DB2
Information Integrator

Get a quick start with newly purchased IBM DB2
Information Integrator technology.

IIINS01IBM Fast Start Services
for DB2 Information
Integrator

This service includes planning, design, installation /
migration, configuration, and integration for DB2
Information Integrator on AIX, Windows, and OS/390
platforms for IBM and non-IBM products.  It allows
customers to replicate, join, and integrate multiple
data sources to create more efficient ways to access,
store, and mine information across the enterprise.

6942-99JIBM Implementation
Services for DB2
Information Integrator

Understand the requirements for data integration and
design a DB2 Information Integrator solution that
includes a clear representation of the federated data. 

IIDES01IBM Design and
Planning Services for
DB2 Information
Integrator

Information Integrator
DescriptionIdentifierOffering
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