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Fresenius AG

“Fresenius Netcare is fully committed to Sun Microsystems for its data center requirements.

The Sun™ architecture and the Solaris™ Operating System provide the optimum performance

environment for our needs. With Sun’s products, we get the scalability, reliability, and high

availability we need to grow our business.”

– Holger Teutsch, Vice President of Operations, Fresenius Netcare

Sun Architecture Provides the Foundation for Database Migration

Fresenius and Sun share a long history that is representative of Sun’s commitment to consistently

delivering quality products and services to its customers. When it came time to replace the

existing database software, Fresenius looked for a software partner who would deliver that

same commitment as well as excellent performance results on Sun’s technology.

“We wanted a database product that worked as well on the Sun platform as the existing

Informix and SAP® solutions,” said Mr. Teutsch. “Our database migration decision was based

on selecting the software technology that provided the best performance results running

with SAP solutions on the Sun platform. The IBM DB2® Universal Database™ demonstrated

excellent results and won the deal.” 

Mr. Teutsch and the Fresenius’ team performed an extensive six-month evaluation of

multiple database software products. In addition to the product’s ability to run on the Sun

platform, their decision criteria included:

• Integration capabilities with existing SAP R/3® solution

• Experience with databases larger than 1 Terabyte

• Minimal impact on system administration’s support, skills, and training levels

• Proven migration experience from Informix database product

• High availability support, ensuring limited system downtime

• Consulting Services experienced with Sun technology and SAP solutions

• Lower total cost of ownership by decreasing license and maintenance fees

IBM and Sun Team to Push the Envelope on IBM DB2

IBM DB2 and Sun dedicated equipment and consulting services to lead a four-week Proof

of Concept (POC) effort. The POC allowed Fresenius to test the database before investing

in IBM DB2. During the POC testing, the two teams worked closely with Mr. Teutsch’s team

to fully test the solution’s capabilities. “The POC was a significant financial investment for

both companies,” said Mr. Teutsch, Vice President of Operations, Fresenius Netcare.

Vertical Market
• Pharmaceuticals

Key Challenges
• Customers require 24-hour product

delivery. To remain competitive, ordering
processes must be continually improved
to meet demand and speed time
to market.

• Database software must perform
well on Sun’s architecture and support
SAP solutions.

Solution
• Informix migration to IBM DB2

Universal Database, Version 8

Partners
• IBM and SAP

Why Sun on IBM DB2 and SAP R/3
• Optimum performance results, excellent

teaming, and commitment to Proof of
Concept testing

Business Results
• Continually increasing productivity due

to Sun’s ability to scale and the IBM
DB2 and SAP solution performance
results on the Sun platform

• Increase system performance without
increasing Sun server or storage footprint

• Proof of Concept successfully completed

Customer Success Story Fresenius Netcare On the Web sun.com/db2



Sun Worldwide Sales Offices: Argentina +5411-4317-5600, Australia +61-2-9844-5000, Austria +43-1-60563-0, Belgium +32-2-704-8000, Brazil +55-11-5187-2100, Canada +905-477-6745, Chile +56-2-3724500, Colombia +571-629-2323
Commonwealth of Independent States +7-502-935-8411, Czech Republic +420-2-3300-9311, Denmark +45 4556 5000, Egypt +202-570-9442, Estonia +372-6-308-900, Finland +358-9-525-561, France +33-134-03-00-00
Germany +49-89-46008-0, Greece +30-1-618-8111, Hungary +36-1-489-8900, Iceland +354-563-3010, India–Bangalore +91-80-2298989/2295454; New Delhi +91-11-6106000; Mumbai +91-22-697-8111, Ireland +353-1-8055-666
Israel +972-9-9710500, Italy +39-02-641511, Japan +81-3-5717-5000, Kazakhstan +7-3272-466774, Korea +822-2193-5114, Latvia +371-750-3700, Lithuania +370-729-8468, Luxembourg +352-49 11 33 1, Malaysia +603-21161888
Mexico +52-5-258-6100, The Netherlands +00-31-33-45-15-000, New Zealand–Auckland +64-9-976-6800; Wellington +64-4-462-0780, Norway +47 23 36 96 00, People’s Republic of China–Beijing +86-10-6803-5588
Chengdu +86-28-619-9333; Guangzhou +86-20-8755-5900; Shanghai +86-21-6466-1228; Hong Kong +852-2202-6688, Poland +48-22-8747800, Portugal +351-21-4134000, Russia +7-502-935-8411, Saudi Arabia +9661 273 4567
Singapore +65-6438-1888, Slovak Republic +421-2-4342-94-85, South Africa +27 11 256-6300, Spain +34-91-596-9900, Sweden +46-8-631-10-00, Switzerland–German 41-1-908-90-00; French 41-22-999-0444, Taiwan +886-2-8732-9933
Thailand +662-344-6888, Turkey +90-212-335-22-00, United Arab Emirates +9714-3366333, United Kingdom +44-1-276-20444, United States +1-800-555-9SUN or +1-650-960-1300, Venezuela +58-2-905-3800, or online
at sun.com/store

SUN™ THE NETWORK IS THE COMPUTER © 2003 Sun Microsystems, Inc. All rights reserved. Sun, Sun Microsystems, the Sun logo, Sun Enterprise, Sun Fire, StorEdge, Solaris, SunSpectrum, and The Network Is
The Computer are trademarks, registered trademarks or service marks of Sun Microsystems, Inc. in the United States and other countries. Other brand and product names are trademarks of their respec-

tive companies. Information subject to change without notice. Printed in USA 12/03 FE2043-0/1K

Customer Success Story Fresenius Netcare On the Web sun.com/db2

Sun Microsystems, Inc. 4150 Network Circle, Santa Clara, CA 95054 USA Phone 1-650-960-1300 or 1-800-555-9SUN Web sun.com

Get the details.

For more information on Fresenius

visit www.fresenius-ag.com. For more

information on SAP solutions on Sun visit

sun.com/sap. For more information on IBM

DB2 solutions on Sun visit sun.com/db2.

“In addition to the joint investment in

consulting services, Sun provided a Sun Fire™

6800 Server, Sun StorEdge™ 9980 System

(1.1 Terabyte disk), and T3 networks to fully

replicate our environment. IBM provided

the IBM DB2 solution suite and ran each

benchmark using Fresenius data.”

“Fresenius’ order processing procedures

are extremely time sensitive. Our final deci-

sion was based on the IBM DB2 product’s

ability to achieve each of the established

metrics without error and to successfully

complete database replication during backup

and restore activities.”  (See Table 1.)

Maintaining a Competitive Advantage

An important competitive differentiator

for many of Fresenius’ products is speed to

market and order accuracy. The company’s

database system must process 20,000 order

lines in a 24-hour period. Down time or

delays during the migration process could

have a significant impact on the company’s

ability to process orders effectively.

“The IBM DB2 product suite ran per-

fectly on Sun’s Solaris Operating System,”

said Mr. Teutsch. “During the four-week POC

testing, the two companies worked together

seamlessly with the Fresenius team. We

expect a smooth migration process with

minimal to no impact on ordering processing.”

“We fully expect to continue increasing

productivity using the IBM DB2 software

database with our classic SAP R/3 solution—

due to the technology advancements in the

software and Sun’s product performance.”

The migration process will be completed

by May 2004.

About Fresenius 

Fresenius AG is a global health care company

based in Bad Homburg, Germany. The com-

pany finished 2002 with Euro 7.5 billion in

revenue. It provides products and services

for dialysis, hospitals and the medical care

of patients at home.

The subsidiary, Fresenius Medical Care

cares for more than 117,000 patients with

chronic kidney failures in its own clinics

(dialysis treatment and products). Fresenius

AG has over 65,000 employees worldwide.

Fresenius Netcare is the internal IT

provider of Fresenius.

Sun Technology—Data Center
• Sun Enterprise™ Servers, from

Workgroup to Sun Fire 6800
• Sun StorEdge 9980 Systems
• Sun Solaris Operating System

Sun Services
• SunSpectrumSM Gold+ Support
• Consulting Services—Proof of

Concept Support

Table 1. IBM DB2 POC Performance Metrics 

Function IBM DB2 UDB Informix

Backup (Offline) 5:04 hours ~ 7:00 hours

Restore 6:16 hours ~ 10:00 hours

ZWISO10 0:03 hours 0:04 hours

SD Zoll ++ 32:40 hours ~55:00 hours

RFKKBUOO 11:48 hours 20:17 hours

SAPF190 3:31 hours 14:01 hours

ZAKOPL10 0:08 hours 0:14 hours

Archiving 3:58 hours 8:18 hours

Archiving 8:38 hours 16:14 hours

Archiving 6:53 hours 12:46 hours


