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Client Servicing Wealth & Asset Manager Blueprint Setup Instructions

IBM Cognos Bl Content

Pre-requisite technologies:
e Cognos 8.4 Business Intelligence
e SQL Server 2005 or above
e A web server configuration with a root virtual directory named cognos8

Contents:
1. Client Servicing 8.4.rar

1. Extracting files required for setup steps

2. Steps for setting up Cognos 8 Business Intelligence system:

2.1. Confiqure security

2.2. Copy the necessary files into their respective directories
2.3. Attach reporting database files and create data source
2.4. Runthe import wizard to deploy the Bl content

2.5. Test the Blueprint report(s)
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2. Extracting files required for Setup steps

2.1. Unzipping Client Servicing 8.4.rar

2.1.1. After unzipping the “Client Servicing 8.4.rar” it will create the following directories:

Name

. Data
Deployment
Documentation
Fonts

Framework Manager

Images

We will reference these directories, which store the applicable files
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2. Steps for setting up Cognos 8 Business Intelligence system

2.1. Configure Security
2.1.1. Open IBM Cognos Configuration
2.1.2. Go to Security-->Authentication-->Cognos and set 'Allow anonymous access?' to

"False"

Fils Edit View Actions Heip
B ) mm |[Gem|? |
N | coonos - Namespace - Resource Properties

Local Configuration I i ah
IName: I Jvalue ]
= [E Environment Type Cognos
= % Logging Allow anorymous access? (@) False
&-[0] c8_audit
1 B_audit
= % Cognos § service
[ cognos 8.3
% Source Conbrol Systems
[ty Portal Services
=-[B Security
= [ Authentication
Cognos
Dl LocalMachine
=B Cryptography

2.1.3. If you have an existing namespace, please skip to the next step; otherwise, create a new
namespace. Please note: NTLM was used in this example. It is not a required resource
for this blueprint module.

File Edt View Actions Help
B> am Go|? |
LocalMachine - Namespace - Resource Properties
(B cacorowston | [ Jems T e
i=-[& Environment Type NTLM
- @ Logaing # Mamespace ID LocalMach
= cB_audit NTLM domain narne
El cf_audit Primary domain controller name
= % Cognos 8 service Advanced properties <click the edit button>
B Cognos 8.3

% Source Control Systems
[ Portal services
=-[8 security
[y Authentication
Cognos
LocalMachine
= %Crwtu«;aph\'

2.1.4 Save the configuration and restart the services
2.1.5 In the security source, make sure the following user account login id exists exactly as
shown : Terry Hargrove

2.1.6 Open a browser window and go to IBM Cognos Connection. Login as a user assigned
to the Directory Administrator role.
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2.1.7 Click on to Launch and select “IBM Cognos Administration”

B

ifav a~ lauchy 2~
Metric Studio |

Query Studio r Er;\
Analysis Studio
Report Studio »
Event Studio

Drill-through Definitions

I Bi - -8

Entries: 1

| Modified ¢
March 11, 2009 5:06:22 PM
18M Cognos Administration

= 2OVe/

March 6, 2009 10:06:44 AM

December 9, 2008 10:54:32 PM @ B More...
August 19, 2008 1:47:29 PM More...
February 25, 2009 1:11:04 PM B5 More...
September 9, 2008 5:55:14 PM 5 More...

2.1.8 Navigate to Security>Users, Groups, and Roles. Ensure user “Terry Hargrove” is a
member of an active group or role. (see the IBM Cognos 8 Administration and Security
Guide for further details)

Status Security Configuration Gol Search

Directory > Cognos

m Users, Groups, and Roles

& Capabilities
User Interface Profiles

| & |Hamea

m Adaptive Analytics Administrators
m Adaptive Analytics Users
88 Al Authenticated Users
m Analysis Users

& Anonvmous &7

B8 Authors

m Consumers

8% controller Administrators
B8 controller Users

m Data Manager Authors
m Directory Administrators
m Everyaone

m Express Authars

B8 Metrics Administrators
B Metrics Authors

B Metrics Users

B Planning Contributor Users
B Planning Rights Administrators
B Portal Administrators

B8 PowerPlay Administrators
B8 Powerplay Users

B8 Query Users

B Readers

B8 Report Administrators
B8 Server Administrators

1 e e e o o

B8 System Administrators
Last refresh time: March 17, 2009 $:30:25 PM

2.1.9 Minimize your browser window
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2.2. Copy the necessary files into their respective directories

2.2.1. Unzip barcode_font.zip from the /Fonts folder and copy barcodefont.ttf to
C:/Windows/Fonts.

2.2.2. Copy all files from /Images to < cognos 8.4 install folder >/webcontent/samples/images

Note: For a distributed architecture, the images would need to be copied to the afore-
mentioned directory on the gateway host(s). Verify with your Bl Administrator before
copying the files.

2.2.3. Copy files from /Data directory into a designated SQL Server data directory.

Note: It is not a requirement to move the database files to a common data source
directory, but it is recommended.

2.3. Attach the reporting database files and create data source connection

For MS SQL Server 2005:
Launch SQL Server Management Studio
Expand the Database Server
Right click onto Databases and select Attach
Browse to the location where the Reporting Database is stored and select

Refer to SQL Server Help files for help on attaching databases.

2.3.1.1. Restore your browser window, click on the Configuration tab and select ‘Data
Source Connections’

Status Security Configuration

O Data Source Connections Directory > Cognos
OE} Content Administration

Distribution Lists and Contact

S |Name a
& Printers Ll
B | O Clinical Resource Demand Pub
EJ_:, Styles
B O [:] Coanos Planning - Contributor
Portlets
& O [ strateqic finance pub
%} Dispatchers and Services
= [0 [ statedic Finance Publish
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2.3.1.2. Click the Data Sources tab then click the New Data Source lcon &5

Cognos Administration admin person LogOff | B | fy~ 41 8 v lamchv 9 -
Status Security Configuration

B Data Source Connections| Directory » Cognos
E‘E Content Administration New Data Source

"5 Distrbution Lists and Contact Bves: 1 |- 4

& [Namea Modified & i
& printers o ‘ | | \Actlons
E‘f st O B Clinical Resource Demand Pub September 18, 008 6:05:40PM [ More...
8 Styles
E O B Coqnos Planning - Contributor September 18, 2008 14809 PM [ More..,
Portiets
O B stratedic finance pub September 17, 2008 6:38:04PM [ More...
!‘{)5 Dispatchers and Services _
[0 O statedic Finance Publish September 18, 2008 5:59:07PM [ More..,
Last refrach time: October 2, 2008 11:38:14 AM

2.3.1.3. Name the Data Source exactly as: “WAMDB” then click Next >

I.

Specify a name and location for this entry. You can also specify a description and screen tip.

Name:
WAMB|

Description:

Screen tip:

Location:
Directory > Cognos

Cancel \ ack < Next > >

2.3.1.4. Specify the database type of the connection created during the publish container
connection then click Next >

| x]

Specify the pararneters For the connection of khis new data source. The name of the data source is used ko set the name of the connection.

Type:
Cognos Finance hd

Cognos Finance

Cognes Flanning - Contributor

Cognos Flanning - Series 7

Cognos PowerCube

Cormposite (D0BC)

oez2

Hyperion Essbase,/18M DBZ OLAP Server

Infor mix
[Microsof‘t SOL Server (ODBC :|
il E DB
Microsoft SOL Server (SQL 2005 Mative Clisnt)
Microsoft Analysis Services (via QDBO)
Microsoft Analysis Services 2005
COBC
Oracle
Red Brick (ODBC)
SaP BW
Sybase Adaptive Server Enterprise (CT-Lib)
Sybase Adaptive Server Enterprise (CT-15)
Teradata (ODBCH
HML
Cther type
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2.3.1.5. Fill out the options for the connection then click Test the connection...

| Specify the Microsoft SQL Server (OLE DB) connection string - New Data Source wizard Halp

Server name:
|xDatabaseServerName

Database name:
© Master

@ |xBlueprintPublishTableName

Application name:

Collation sequence:
[ |

Signon
Select the type of authentication to use, whether a password is required and whether to create a signon.

| cancel || <Back || Next> || Finsh |

Database Name: WAMDB
Type in the credentials (if required) to access the database

2.3.1.6. Click Test to verify the connection is setup correctly

:;LOCAL;OL;DBInfo_Type=MS; QLOLEDS; User ID=%s; ;Data Source=xD: ; X
intPublishTableName; @COLSEQ=

Dispatcher:
http:/frusselro:9323/p2pd (Configuration)

Test the connection using:
User ID:

|xCognosDatabaseUser

[ w> Name \ Message
dn - hitp:ffrusselro:9323/p2pdy Succeeded
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2.3.1.8. Click Close

IE

st the parame! t my

Connection string:

up the da

“User ID: ~?Password:;LOCAL;OL;DBInfo_Type=MS;Provider =SQLOLEDB; User ID="2%s;
c OLSEQ=

nection,

;Data Source=xD.

[ Test
Dispatcher:

Test the connection using:
User ID:

|xCognosDatabaseUser

Password:

http://russeiro:9323/p2pd (Configuration)

2.3.1.9. Click Finish to add the new data source

Edit the parameters to

Server name:
xDatabaseServerName

Database name:
© Master

Application name:

Collation sequence:

Signon

© No authentication
© Cognos 8 service credentials

An external namespace:

@ signons
Password

User ID:

Password:
eesceses

Confirm password:
esececes

Testing

Test the connection...

*CognosDatabaseUser

id a Microsoft SQL Server (OLE DB) connection str

@ |xBlueprintPublishTableName

Select the type of authentication to use, whether a password is required and whether to create a signon,

Create 2 signon that the Everyone group can use:

Cancel

2.4. Run the import wizard to deploy the Bl Content

2.4.1. From the screen in the previous step, select Content Administration

Cognos Administration

Status Security

B Data Source Connections|

F.G Content Administration ]

Distribution Lists and Contact:

administrator

Lo

Configuration

Directory = Cognos

B x®Eq

Entries: - (5]

& Printers
E]} Stvles
E Partlets

"!‘5 Dispatchers and Services

O & |Name a
[ [ Coanos Flanning - Cortributor
O B Commercial Banking Customer Seqment Performance Blueprint

| Modified &
February 26, 2009 5:49:01 AM

February 23, 2009 2:08:31 PM

| Actions
Mare,..
More...

Last refresh time: Februany 26, 2009 9:30:07 &K
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2.4.2. Click the New Import icon ¥

Cognos Administration .
Status Security Configuration
8 Data Source Connections Administration o E’f f-:#@ﬁv h RX®EQ

B content Administration
Mew Import

Distribution Lists and Contact} Entries: - T [»]

& printers Ol [wemes | Modified ¢ | Actions
i styes

B eortets

No entries.
'!?S Dispatchers and Services

Last refresh time; October 2, 2008 11:45:45 AM

2.4.3. Select the import package named “Client Servicing - Wealth Asset Manager 8.4” then
click Next >

Select the deployment archive from which to get the entries to import. If the archive is encrypted, you will be prompted to enter the encryption password.

Deployment archive

The location of the deployment archive is set using the deployment files location in Cognos Configuration.

Entes: [1 |-[1 € | [«

Name &

® ® Blueprint Name

' Next > |'| Finish ‘

i Cancel H < Back

2.4.4. Verify the Name is “Client Servicing - Wealth Asset Manager 8.4” then click Next >

Spedify a name and location for the deployment specification. You can also spedify a desaiption and screen tip.
Name:

iblueprin( Name \

Description:

;creen tip:
[ |

Location:
Administration
Select another location...

l Cancel | | <Back m Next > ,'l Finish ‘




COGNOS | INNOVATION
CENTER

for Performance Management

2.4.5. Specify the options and DO NOT check ‘Disable after import’ then click Next >

I Select the public folders content - New Import wizard Help
~
Select one or more packages or folders and select the options to include in the import. o1

Public folders content

Change the target name of packages and folders if you do not want to overwrite them in the target with packages and folders from the deployment archive.
Disable the packages and folders if you do not want users to access them in the target after the import.

Entries: 1-1

| [name | Target name
,ﬁ BlueprintName  Blueprint Name 2

O
eave Unchecked
Options

dude report output versions
Conflict resolution:
(O Keep existing entries

eplaca existing entries
(@ncuce nntistory

Conflict resolution:
(O Keep existing entries

@eplace existing entries
dude schedules

Conflict resolution:
(O Keep existing entries L
@eplace existing entries

| Clpisable afterimport | In target content | Modified

| Cancel H < Back ” Next > |l Finish ‘

2.4.6. Specify the general options, select ‘The user performing the import’ and
‘New entries only’ then click Next >

[ st opm s
Spefy the options applicable to al the entries in the import.
Access permissions
Include access permissions
Apply to new entries only
Apply to new and existing entries

External namespaces

Include references to external namespaces

Do not include references to external namespaces

Entry ownership
Set the owner to:

(O The owner from the source
Aol fo:

© New and existing entries

Cancel < Back I Next > ‘l Finish

10
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2.4.7. Review the summary options selected then click Next >

The Tk wiar d s Feady 15 For o et geF emiormant lad]
If you want to change any settings, cick Back.
1f you are satisfied with the settings and want to select whether to run, schedule, or save only, cick Next.
Deployment specification

Name: Description:
Blueprint Name

Deployment archive

Name:
Blueprint Name

Public folders content

| Name | Target name | Disable after import | In target content | Modified
@ Blueprint Name Blueprint Name

Options:
Indlude report output versions
Replace existing entries
Indude run history
Replace existing entries
Indude schedules
Replace existing entries

Directory content

2.4.8. Choose ‘Save and run once’ then click Finish

Select whether you want to run, schedule, or save only, when the wizard doses.

Actiol
(® Save and run once

© Save and schedule
(O save only

| cancel || <Back || next> || Finsh \l
\

2.4.9. Specify the time to run the import select ‘Now’ and ‘Keep the existing report
specifications versions’ then click Run

Run with options - Blueprint Name

Select when you want to run this import.

O Later:
May 22, 2008 g
2 :48 PM 2
: -
Content:
Name
¥ Content store
¥ Directory

¥ Cognos namespace
¥ Public Folders

¥ Blueprint Name

Report specification upgrade
You may want to keep existing report specification versions for compatibility with existing applications.

rade all report spedifications to the latest version
@ Keep the existing report specification versions
Cancel

11
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2.4.10. Check ‘View the details of this import after closing this dialog’ then click OK

x]

y 1 ) You selected to run 'Blueprint Name' as follows:
7 Time: now
Report specification uparade: Keep the existing report specification versions

(

Click OK to run the import or dick Cancel to return to your selection.

cance‘

fiew the detail of this import after dosing this d\a\ug)

2.4.11. Initial view of the import deployment record will be blank press the ‘Refresh’ hyperlink

2
vizw the detals of this particular run,

Refresh
Start time: Completion time:
February 26, 2009 9:37:03 AM

Unavallable
Status:

Executing

Messages

Severity: [ (all) v

Entries: - [+]
[Time & Message

Ho entries.

Close

2.4.12. If the deployment import has not finished click on ‘Refresh’ again until it shows a
completion time then click Close

X
Wigw the details of this particular run,
Start time: Compl
February 26, 2009 9:37:03 AM February 26, 2003 8
Status:
Succeeded

Messages

Entries: |1 - (+]
Message

Name
1) CM-REQ-2300 Import is complete., 66 objsct(s) were imported. 0 object(s) faled, 03 >y

Deployment archive

Name:

Corparate Banking - Customer Segment Performance Blusprink
Public folders content

1-1
- Name Target name

Disable after import
@8 > Corporate Banking Customer Segment Performance Blueprint  +> Corporate Banking Customer Segment Performance Blugprint

Options:
Include repork output versions

Replace existing entries
Include run history

Replace existing entries
Include schedules

Replace existing entries

Directory content

Include Conos groups and rols
Keep existing entries

Include distribution lists and contacts

entriss

v
Close

2.4.13 Log off IBM Cognos Connection

12
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2.5. Test the Blueprint report(s)

2.5.1. Log in to IBM Cognos Connection using the credentials for Terry Hargrove (see 2.1.5)
2.5.2. Navigate to Public Folders and click the ‘Wealth Asset Manager’ folder then click the
“Wealth & Asset Manager Dashboard” link

@v ‘ Public Folders | My Folders

Public Folders > Wealth Asset Manager > Portal Pages

]| |vames
[[] 3 Customized layouts
] Wealth & Asset Manager Dashboard

Note: In the Customized layouts folder, there are multiple iterations of the Wealth & Asset
manager dashboard. These are for demonstration purposes, as they are adjusted to
meet varying screen resolutions and internet connectivity availability.

S x|

@ Public Folders | My Folders
Public Folders > Wealth Asset Manager > Portal Pages > Customized layouts ,Eg

| Name §
[ Wealth & Asset Manager Dashboard - static

[ Wealth & Asset Manager Dashboard 1024x768
[ Wealth & Asset Manager Dashboard 1024x768 - static

2.5.2.1 Wealth & Asset Manager Dashboard - static — For screen resolutions greater than
1024x768 and computers with no active internet connection

2.5.2.2 Wealth & Asset Manager Dashboard 1024x768 — For screen resolutions of
1024x768 and computers with active internet connections

2.5.2.3 Wealth & Asset Manager Dashboard - static — For screen resolutions of 1024x768
and computers with no active internet connection

13
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2.5.3. If installed correctly the dashboard will display as follows

Cognos Viewer - Wealth & Asset Manager Dashboard |_‘ Terry Hargrove LogOff | ff v 1 Launch v
-~ e ~ = Alerts [
Total AUM (Millions) Top Bl Clients By Assets Ty s
Quarterly Portfoli &' More....
= Rank nt Name Portfolio Value YTD & R:p__oarrt;Ha\?;Be:n o
Generated for 0108
3 Sacamano, Robert  $3,823,634.11
“ Peterman, Jacopo  $2,497,832.76 D THE WALL STREET JOURNAL,

WSJ.com: Economy

Home Construction Rebounds

Fed Delays New Rules for Banks

U.K. Prepares Requlatory Overhaul
French Press Sarkozy to Tax the Rich
BOJ Weighs Loans to Banks

Industrial Production Dedlines

Wl chies, Jacke $1,954,072.26
Wl Vandelay, Athur  $1,352,190.21
M Costanza, Frank  $1,244,162.34

P P 4a 4

Jobless Rate on Course to Hit 10%
Drop in Euro-Zone Jobs Accelerates
Obama Seeks to Avoid Bankruptdies
Deflation Now Is Remaining in the Picture

(display all entries!

Today's Session
+47
+37.
Portfolio Returns Portfolio Growth P +27
+17
300
2.50 \ +07
Roberts, Melvin - T 10 11 12 2 3 7
£ 4:05 PM ET 371 )9
From: g 150 Zrs L B
"\ Mar 17, 2009 @- E 5 DJA = NASDAQ — SP500
o
© Earliest date 2 050 DJIA 7.395.70 17873
2 £ 0w NASDAQ 1,462.11 +58.00
1: x » e 050 S&P 500 77812 A 2428
L4 Mar 17, 2009 [:::hg 1'm RUSSELL 2000 403.59 +17.23
| J ! h 30 YR BOND 3.80% +0.04
-1.50 0
& & & §° S S S ® & & S @
d‘d‘o‘éﬁo‘t’o‘o@& 0&0‘6’90’5(?6‘ o\o'é’)o'é”é&d‘o'éao#yo\o'&&opo\
Reports [*]
- | Name & | Actions
€- Cumulative Returns End_value 3  Dashboard &' More....
Reports
[C3  Statement ' More....
Reports
[@]p  ClientPortfolio b B E3 vore..|
Review
[@]p  EditMarket P s B 8 vore.. |
Commentary
Holdings By b X, BY 8 vore...|
Client Ad Hoc
@b Market b s BY B8 vore.. |
Commentary
History
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