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Is Bl/ Performance management passe?
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Information Management

Amount of information managers
(decision makers) receive that has no value
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30-50% Over 50%
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How much time do managers waste
each day, searching for information?

1-3 Hours Over 3 Hours
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Information Management

What percentage of managers accidentally
use the wrong information at least once a week?

Over 50% ‘ OPTION THREE

30-50% - OPTION TWO

0-30% - OPTION ONE
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Percentage of managers accidentally
use the wrong information at least once a week

Over 50% OPTION THREE

30-50% - OPTION TWO

0-30% - OPTION ONE
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Information Management

Gartner Bl Summit 2007 Highlights
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Gartner asked delegates which Bl topic was most important to them
today....
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1. BICC (Business Intelligence Competence Center)
2. CPM and “Definition of Bl Strategy”.
3. Data Quality

Top 4 Bl Summit Takeaways :

1. Bl =#1 technology priority for CIOs (for the second year
running)..

2. Blis ‘stepping up’ and is becoming a stand-alone corporate
function

3. By 2010, more than 50% of global 2000 companies and

government agencies with cross-enterprise, strategic Bl
initiatives will have formed BICC

4. Establishing a BICC is the key enabler for a corporate-wide Bl
initiative.
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Gartner Bl Summit 2008 Highlights
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1. Decision making as core competency

2. Emerging technologies as Bl enablers

3. Changes in the Bl market itself:

integration with processes & applications
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Addressing the Needs of Business

Informed

Provides more trusted information with the additional context to add
perspective to the information.

Engaged
Invites business users with more a dynamic & interactive business
intelligence experience.

Alignhed

Improves alignment between strategy & operations with complete visibility
from business operations to advanced analytics & strategic plans

-
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On Business Terms

a‘

Casual
Business User

Business Line
Manager Manager
e
- Business
Executive \ Bus'm(’-f's Analyst

————
{ Informed Engaged Aligned }

IBM COGNOS 8 v4

Greater ability to view and define business
information in a way that make sense to them
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To IT and Finance Standards

Deliver trusted Drive effective,

information with auditable
processes that lead

conformance,
compliance and e e to better business

cost-effective scale o U au.f:.:"::...w outcomes
»————«Emm Business «
e ————————
{ Informed Engaged Aligned } g’

/.
Finance ‘

" | IBM COGNOS 8v4 -
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Information Management
New Initiatives Increasingly Focus on Optimization
Organizations Striving for Competitive Advantage

Business

Optimization
Information
Agenda

Business
Automation

Application
Agenda

Competitive Advantage

Customer
Dynamic Demand Profitability
Financial Planning ks
Risk Insight :
. . I:Ch _ Call Center
upply Lhain Operations
ERP & Management P

Financials
Faster Processing, Reduced Costs
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Cognos 8.4
Voorsprong door Vernieuwing
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Better Informed...
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Information Management

Better Informed

= More timely, accurate and relevant
information, for more confident,
faster decisions and collaboration
— Annotations
— New chart types and formatting

— Location-awareness on mobile
devices

— Data lineage

— Integration with InfoSphere
business glossary
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Annotations

Initiate annotation
while viewing report
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Annotations travel with the report
.

and others can make additional
comments

Add or edit thoughts, decision and actions
= Share comments across colleagues
= Create history of associated insight
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New Chart Types and Formatting

Powerful new color
palettes and control

Marimekko chart Step-line chart
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New color palettes to match
| industry standards

= More visually appealing and interesting reports
— New and improved charts types available (Merimeko, Stepline etc)
— Background design and color flexibility (ie Excel palette)
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Go! Mobile Enhancements

Support for all prompts Fully integrated with IBM
on the mobile device Cognos 8 Scheduler ...
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...including the ability to burst
- reports to multiple mobile users. =

= Location aware content
= Enhanced prompt support
= Integrated scheduling — including bursted reports
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9 plackBerry 9000 Simulator

File Edit View Simulate Tools Help

*2zBlackBerry

22:43 3g Tl
Fledge Simulated Network

" Downloads
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Data Lineage

Select objects of
interest from report
view or package

o [ Sk A P
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Access Metadata Workbench ‘
directly from Cognos reports
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See business or
technical lineage
% depending on your role .

In Metadata Workbench view
other reports with this data and l

trace where back to source 1

= Business users easily see where data originated to gain confidence
In the data they use to drive decisions

= Data modelers and report authors see lineage from report to source,
saving time with report development and troubleshooting
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Integration with InfoSphere Business Glossary

With appropriate
rights, contribute to
dictionary of terms

Select objects of
interest from report
view or package

Access Business
Glossary directly
from Cognos reports

| Browse definitions,
oo examples, term owner,
usage and related terms

= Improve overall business understanding of what terms mean

= Build enterprise dictionary of terms to align organization and increase
data confidence

Cognos.
software
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Better Engaged...
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Better Engaged

= Cognos 8 v4 fully engages business
users with a more dynamic and
interactive BI/PM experience, making
it easier for them to find and contribute
information

— Personalized, highly visual
dashboards — Go! Dashboards

— Authoring and exploration via Go!
Search

— Extended analysis for Excel
support

— PowerPlay on Cognos 8 platform
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Go! Dashboard Engages the Business User

Dynamic

= Rich Flash or HTML graphics capabilities to I B M COG N OS 8 V4

quickly create visually appealing dashboards

= Client-Side caching for improved performance -
m THE GREAT OUTDOORS COMPANY
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= Draw from existing report assets — grab what you R e e o o e w
need, arrange, sort, filter — e — —
e T PR
= Stand alone or Enterprise Information Portals 1 o : - B
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Trusted e

= Leverages existing trusted Cognos content

= Author Once, Use Many Times across the
entire Bl Portfolio
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Enriched Go! Search

Option to further refine results
O EE I E AR as a report or to open in
Analysis Studio
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- = | highlight specific reports .

.

= Full content search — structured and unstructured data

= Dynamic content creation — queries are created based on search
items and can be refined in Query Studio

= Integration — 3rd party portals and search applications

Cognos.
software




Information Management

Extended Analysis for Excel Support

Slice and dice e
directly in MS Excel NE=—

Report on both relational
and dimensional sources

New complex filters to
enable you to quickly
focus your data

= Drag and drop functionality from within MS Excel
= Access now to relational data
= New complex filters

Cognos.
software
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PowerPlay on Cognos 8 Platform

/—I Windows and Web Clients |—\
".- n T Dema 4 d B e de BN
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Zero footprint
administration |

= Brings PowerPlay onto the Cognos 8 platform

= Maintains the interface users already know on windows and the web
= Migration of content from PowerPlay 7

Cognos.
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Better Aligned ...
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Better Aligned

= Alignment around targets, plans and
results, as well as relevant business
dimensions; All supporting faster
cycles of adjustment and realignment
across systems, people, departments
and enterprises

— Streamlined Planning interface
— Business dimension management

— New scorecard portlets

— Tighter integration of Cognos TM1
and Now!
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New Planning Client

= Based on EC”pSG (IBM open source
development language)

= Improved user experience
& personalization

— More control

— Improved Ul

= Reduced IT administration
& maintenance for broader

deployment = ,
— No Active X controls or COM 8 Emes= “
= Effortless migration of existing fi:“f“ :: §§ :j % E E E E
applications = Eﬁﬁ:—“ﬁﬁﬁmﬁﬁj |
A T Co HD_S.
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Introducing IBM Cognos 8 Business Viewpoint

Create and

Maintain

Enable the business
to capture their own
current and future
viewpoints

Govern and
Collaborate

Replace manual, error-
prone efforts with fully

transparent, automated

and auditable processes

Share and
Synchronize

Share approved
viewpoints across the
decision-making
process and systems

Cognos.
software
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Create and Maintain

Business users
maintain any and all

= Enable the business to capture dimensions. attributes
their own current and future and hierarchies
viewpoints gy e

— Create, import, edit, manage,
compare dimensions, hierarchies
and attributes = = = =

— Address all line item dimensions | = = ST =
required for Bl and PM (chart of ~
accounts, cost center, product etc) ———

— Employ reusable lists and dynamic Nt —
hierarchies =3 =

— Assemble multiple hierarchies,
current and future views, and
versions

— Notify interested parties by role as Business users visualize
create and relate

changes occur dimensions, with flexibly to
add any number of attributes

Cognos.
software
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Govern and Collaborate

Manage nominations,

approvals and
= Replace manual, error-prone versions with business

efforts with fully transparent, workflow
automated and auditable pr— =
processes e —————

— Collaborate through multi-user = =

contribution and multi-step, multi- o ===
user workflow e — -

— Audit who makes changes and e —
what changes are made s

— Apply version control with ability to - e N
roll back s == e

— Assign security for dimensions,
users and user roles

— Review lineage of maintenance
history back to the source . .
Assign specifics roles and
— Retain all work in central areas of responsibility

dimension store across the business
community

i
I
|
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Share and Synchronize

= Share approved viewpoints
across the decision-making
process and systems

— Selectively publish changes, or
provide subscription services, to
authorized applications

— Leverage pre-built integration
across Cognos performance
management system

» Cognos 8 Planning, Cognos 8 BI, Cognos 8
Controller, Cognos TM1, Cognos 8
Transformer, Cognos 8 Framework
Manager

— Open API and web services for 3™
parties

shared across

@ Common dimensions
“ business community

Business

Bl and Performance Maflagement

(Cognos Bl ICognos FPM| 3 Party )

Flat File
Relational
Cognos 8
Assets
Spreadsheets

Published Snapshot

Integration Services

Import / Export

Dimension
Store

Cognos 8
Business Viewpoint

Publish / Subscribe

Integration Interfaces

. IT provides
‘zﬁ .@ ' E\‘ oversight and
Lol controls system
T interfaces
Data Application MDM
Warehouse Systems Solutions Loanos.

SoTtware
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New Scorecard Portlets

Strategy Map portlet =
for easier strategy
communication

Thamra

Impact Diagram for better
I operational understanding

= Strategy map and impact diagram portlets
= Easier access to scorecard information
= Easy integration into 3rd party portal

Cognos.
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To IT Standards

¢ Q ﬂ)/@z\@

"~.
Business Casual Line ;
Executive Manager Buslness User Manager \ iu:;:l;sis ‘
—-_-7 e

Supporting business user demands without compromising
high standards for conformance, compliance and cost
effective scalability

v'Broader conformance (64-bit, IPv6, System z...)
v'New data sources (Cognos Now!, Cognos TM1)

v'Data warehousing, integration and quality

v'Greater deployment flexibility

v'"New system management methodology

A /i
BI_ Architect ‘ Administrator
Professional

e —

L/

— o | - Cognos.

SoTtware



Information Management

IBM Cognos 8v4 Platform Leverages New Performance
Management Data Sources

= Leverage power of TM1 across performance management

TM1las a — TM1 data available through published packages
data source — Cognos 8 BI capabilities available to Cognos TM1 communities
— TM1 cubes can be loaded by Data Manager from any source

= Gain broader visibility into operational datasets
— Now! data available through published packages
— Deliver operational metrics across performance management

Now! as a
data source

Cubing = [T can leverage power of InfoSphere Cubing Services
Services as a — Cubing Services data available through published packages

data source — Existing DBA skill set optimizes warehouse performance

Virtual View » Greater confidence to deploy on-the-fly views

Man ager — Rebrand and packaging of Composite Information Server

.

LI WD,
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Information Management

System Management Methodology Provides
Additional Auditing Know-How

Jumpstart audit reporting Combine audit and content
with sample reports and store data for reporting on
framework manager model accounts, content, server
[ e . . e S LT and dlspatCher Status
L pee—— -l Y
Inturciien Eaport Bxoostions Content Saved Output Size Report
T E— s ETETE
i Bevrs  WpieT CEAleE b ok mmlmie FEE P:Hnm aniricr { = ‘mse . * ‘I_
Heport Ganteat by Job | P ol T T i
PRI BT AN S i mman e ———"y [ 8T - [e—— pc::;‘umm ::rm-frm.s-;m:::i:u
ey Summary B5E Acdmin Console Demo "’
2611 Gosaies XML repirt raSesh @ | 2 L Y 3>
Mt Page Promoted Report @ | @ LY 3
" Order Method Stacked bar & @ LY 3
oeessad Hequasts b Dispatcher & | & b Y 3
oducts (Margn and Cost) @ | @ LY 3
aport Rafash o | & L 3 3
RRRRRRR 5o @ | @ b Y 3
¥ Successful Faled Request % by Dispatcher - rd L Y
Sucsessfl Faded Request Parcentage by Duspatcher | & 4 L Y 3
View account status for
users and the associated
~ ' content for that account

= Administrators quickly determine appropriate level of auditing and
configure auditing to best manage their environment

= IT managers are more informed about the overall usage pattern of
the user community and can proactive plan for increased volumes

Cognos.
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Capture and Automatically Set System Metric
Thresholds to Seed Initial System Reporting

Use the model,

Capture metrics data for sample reports and
your environment . sample dashboard for

Metrie |h your metrics data

t Metric " Metric |
Reset EX OI‘tS

Default System
Threshhold Trending

"5 In addition to a snapshot

capture metrics over time

II|i|'IIH|: ]r
$Il |
k1
%

Automatically set
default thresholds

based on results Store

1 I

= Administrators can quickly leverage thresholds to proactively identify
iIssues before business impact

= Administrators are informed of system management trends to
optimize their deployment environment over time

Cognos.
software




Information Management

IBM Cognos 8 Platform Continues to Deliver
on IT Infrastructure Standards

Expanded Conformance & Compliance
= Examples of new supported environment !
— Internet Protocol Standard: IPv6 %
— Web Browser: Firefox 3
— Operating Systems: Linux on IBM System z

— Application Server: SAP Netweaver 7,
IBM WebSphere 6.1

— Database: Oracle 11g, Teradata 12

( )

Note: For a complete list of
supported environments, please
see www-

T
Ol.ibm.com/software/data/cognos/ 7& ' ._:
\_ J - .
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On Business Terms
To IT and Finance Standards

Business
Analyst ‘

{ Informed Engaged Aligned }

| /i k
" | IBM COGNOS 8 v4 ™

Empowers business users without compromising IT’s high standards for
conformance, compliance and cost effective scalability, while driving
Performance Management process excellence and better business

outcomes for the organization. Cognos.
sottware
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