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Information Management

Is Bl/ Performance management passe?
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Information Management

Amount of information managers
(decision makers) receive that has no value

N N

30-50% Over 50%
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Amount of information managers
receive that has no value
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How much time do managers waste
each day, searching for information?

1-3 Hours Over 3 Hours
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Time managers waste each day
searching for information

1-3 Hours Over 3 Hours
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Information Management

What percentage of managers accidentally
use the wrong information at least once a week?

Over 50% ‘ OPTION THREE

30-50% - OPTION TWO

0-30% - OPTION ONE
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Percentage of managers accidentally
use the wrong information at least once a week

Over 50% OPTION THREE

30-50% - OPTION TWO

0-30% - OPTION ONE
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Wat levert Performance Management nu op?
Hoe breng je dat in de kaart?

Hoe zet je dat op de kaart?
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Hackett insights are based on work with
2,700 of the world’s leading companies

97%
of the Dow

Jones
Industrials

73%
of the Fortune
100

88%
of the Dow

Jones Global
Titans
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of the DAX 30
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of the FTSE
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Hackett Value Grid™ - the foundation for how
Hackett defines world-class performance

Hackett Value Gnd™ (Finance Example)

EFFECTIVENESS G

EFFICIENCY

= Days sales outstanding

= Owverall function cost as a

= Days payables e
outstanding 10 of revenue

= Accounts payable rework e = Process cost as a % of
rate revenue

= Customer billing rework = Technology cost per
rate function FTE

= Accuracy of forecasts and
analysis

= Functional role in strategic
decizion making

= Percent of time analytic
focus in on proactive
decizion making

= Percent of time spent
collecting and compiling
data for analysis

= Percent of analysts withi
acumen to function as
business pariners

EFFECTIVEHESS

Ly

EFFICEENCY

= Staffing levels by process

= Cyele imes and iterations

= Unit cost of fransactions

= Lilizafion of self-service for
inquiry

= Application complexity

= fAutomation of transactions

= Reliance on spreadsheets

= Percent of business reports
distributed electronically

Cognos.
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Enterprise Performance - :
Management (EPM) Working Capital Talent Management

$3,564
2.40
$3,102
Payables =
$7B7 =
il
Ll
1.0 k|
=
Inventory =
$798 =
Peer Group World-Class Peer Group World-Class
World-class EPM organizations Top performing organizations are A strong correlation of 3462 million
deliver 2.4 times the equity market able to free up $2.9 hillion more in in additional EBITDA for companies
returms of indusiry-peer companies working capital than the typical with top-performing talent
Global 1000 organization management programs versus their
industry peers
SO0TIwdre
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World-class companies meet their finance
requirements with a focused, smaller staff — while
iInvesting more of each dollar in planning

I

Peer group World-class Peer group World-class

FTEs per Billion $ of Revenue Planning and Analysis as a
% of Overall FTEs
Cognos.
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Common data definitions and a single source of truth allow
world-class finance organizations to be more efficient in
business analysis

50%
71%

14%
Peer group World-class ; Peer group World-class
Percent of cost center managers or their Percent of analyst time spent collecting/
staff who enter their budgets into an online compiling vs. analyzing data, 2007

budgeting application, 2007

Cognos.
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And they have given open access to reports
for their managers

78%
75%

Peer group World-class : Peer group World-class
Percent of operations Percent of standard reports
managers with online access distributed electronically
to finance reports
Cognos.
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Which has been enabled by use of common analytic systems

and measures that allow management to focus on decision
making versus debating multiple versions of the truth

60%

(I Ty NN NN Y AN YNNI N YNSRI LRI AR LYY L)

Peer group World-class Peer group World-class
Percent of companies that have management Percent of companies utilizing mature balanced scorecards
reports generated fl'DTDH centralized data with both operational and financial measures
postony Cognos.

sOTtwdre
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Within Finance, world-class organizations continue to
differentiate themselves from the peer group

Finance cost as a percent of revenue

* ERP implementation * Refinement of shared services * Globalization
* Begimnings of shared services = Advent of web and self service * Increasing focus on planning and
* Shift from mainframe to client = Data warehousing increasing analyzis
server = Maturing shared services = Sarbanes-Oxley
1.20%
1.50%
1.40%

1.24%

00% 1.08%
14%
B1%
2000 2001 2004

1892 1934 1398 1398 200% 2008 1007

= Peer Group m Word-Class Goanos.
soTtware
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For a typical organization, The Hackett Group finds that there
are significant opportunities for improvement in both
effectiveness and efficiency

= Spreadsheets continue to be the 'normal’ reporting and budgeting application in
use at most organizations
= At peer organizations, 79% of management reports are created in
spreadsheets as the primary application
= For that same group, 67% of the time a spreadsheet is the primary budgeting
application
= This lack of an integrated environment, costs organizations in both effectiveness
and efficiency

* The majonty of companies continue to fail in their efforts to provide accurate
forecasts

= Typical finance organizations spend over 50% more in planning and
performance management and over 80% more in business analysis than world-
class finance organizations

= Recent Hackett research clearly identifies the value of an integrated environment at
both the ERP and Analytic level

Cognos.
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Hoe kijkt IBM naar Business Analytics & Optimization?
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Enterprises must
fundamentally change the way
they work

New complexity creates an
imperative for change

The growing velocity of the Intelligent enterprises
volume, variety and leverage information to reach
granularity of information is better, faster decisions,
driving unprecedented optimal actions, and more
complexity. predictable outcomes.

Cognos.
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Business Analytics and Optimization is the next bow wave of
change where operational execution meets new opportunity

Business
Optimization

Enterprise
Integration

Cross-
Functional
Integration

Business
Efficiency

Task/Process
Automation

Analytics and
Change Intelligence

Business process
management and
usiness Intelligence

Resource planning
(e.g., ERP, CRM, SCM)

Transactional automation
adoption (POS, accounting)

Cognos.
software
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Business Analytics and Optimization Jumpstart Solution

 Executive Interest
(ESiii=e) Az kel « Alignment of Business O
and Information Strategy - . @

Understanding

Case Example

« Communication

* Business & IT roles in
Information Lifecycle O @
« Data Skills, Learning < > @

and Training

2. Organization

» Processes to obtain info/ data IndUStry
» Data Definitions & Processes
3. Processes _ _ ‘ BestinClass @ @
* Alignment Business Processes < - -
& Data Management CK

« Data Stewardship & Ownership

\
» Governance Organization
J ClEERIEEl . policies and Procedures < > @ ‘ @
« Data aspects of projects/
processes
~~
2}/0

* Architecture & Standards

» Master Data Management ‘ ( )
o alte. elre * DQ Management ’ ( > .
Data Quality g

* DQ Metrics and Standards
« Metadata Management O/

Outcome based on surveys and interviews

Business Risk @ Lo O Medium @ High

W o .
Benchmark @ Significantly Below Competition @ Same as Competition @ Significantly Above Competition [:[] nos.
soTtware
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Cognos Application Healthcheck Solution

*CUSTOMER* faces challenges in leveraging Cognos to its fullest potential and struggles to
use information more effectively. You need to determine what opportunities exist to optimize
and/or enhance your existing Cognos install base.

The challenges you face today:

= Limited ability to get the right information for consumption by executives or field personnel
= Ineffective use of current Cognos reports (too many, very departmentalized and silo’d)

= Inaccurate reporting due to silo’'d data

= Limited adoption and use across the entire organization

= Slow response times from reports and dashboards

This offering can help you:

= Achieve an integrated view of data

= Enhance reliability of customer data and help focus on the right factors
= Create meaningful reports quickly and efficiently

The benefits include:

= Prioritized opportunities based on business impact--focusing primarily on quick wins

= Rationalization of clients goals against current deployment status and existing roadmap

= A clear roadmap of how to best utilize the full potential of Cognos complete with costs and estimated benefits
= Rationalization of current install base and appropriate use of the licenses currently owned by the client

= Analysis and recommendations on improvements to data quality

Cognos.
software
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Cognos 8.4
Bl to You

Robin van Tilburg

Solution Architect Cognos Cognos.

software
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Information Management

Business Intelligence??

r E E
1 DIDN'T HAVE €] ! THAT
ANYTHING USEFUL 2] oo L RLE T 1 wonkeo J KT 2Es
TOSAY SO0 TMADE  |§ - eccavee 1El U Too ND MY
THIS PIE CHART. 3l S well 7 A
£ ooOH! ITSPIE |2 FORTUNE
k . § TO THE PIE! |
& - N
@ | f e
A g :
| |
Bl is supportive. Not an objective...
Cognos.

SoTtware




Information Management

Three Questions that Drive Performance

How are we doing?

What should
we be doing?

Cognos.
software
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Jperations Performance - IBM Cognos Conne. .. | |

action Sales & Operations Log OFf | B |

Enl A=
OIders

Sales & Operations Performance Inventory Manageme:

T [o fiter =] & [no grouping =]

m.ﬂ' Hame

W v Cn Time Customer Shipments

= Forecast Accuracy - Operations

_____

Inventory Obsolescence as a % of Total Inventory -
Operations

P
o
I Unplanned Maintenance Downtime - Operations
@
2

= Production Compliance - Operations

& Committed Delivery Performance - Operations

CAPACITY EXCEPTIONS

‘alali 1
gqriput
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Scorecards and Dashboards:
Measuring and Monitoring to See “How” You’'re Doing

Scorecards o e
= Instant measurement relative to targets/benchmarks A T
= Aligns decisions and tactics with strategic initiatives -_" T—I'—‘

" om - bnbicpmint | ——
= Supports scorecarding methodologies FeloITET __%\__-—_ -
= Ensures ownership and accountability e = _l_/C;
= Extensive portlet support to broaden access R \\._,2_:_7
bashboatds o ot
= Full range of dashboard styles, including personalized, self- D2, [1THE GREAT OUTDOORS COMPANY

assembly views with Flash graphics e e —
Y Jrap = = =
= Provides at-a-glance, high-impact views of complex information El I'-:i r':_gg = =
== e ——
= Highly visual and intuitive i = i~ —
e — =
= Helps focus on issues that need attention/action L e — &
= Combines information across disparate sources S T :—: ﬁ

e
LOgnos.
SoTtware
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How are we doing?

§2.4D :
. [ L]
§2.ﬂﬂ ® : .
U L]
- 1.60 |
g ! .
| . __ 1 __
_EIZU : -
L]
@ 080 l .
g | v . .
® 0.40 s .
g :
coooo2NED
2382388888
2ERE 22 E =
Late Shipments %

Comp. Name Mat Reqg'd | Tot Mat. Ordered | Mat. Shortage Desc.
Houston, TX Circuit Boards 22,825,208 43,074,732
Jacksonville, FL | Computer Cases 12,783,836 40,521,303
Master Planning | Electrical Connectors = 89,655,908 199,800,000

Mepsyrit®
¢ SURY
MonrTori®
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Query, Reporting:
Understanding the “Why” of Business Performance

Ad-hoc Query

= Intuitive, self-service reporting

= Access to all data; drag and drop query creation

= Easy sorting and filtering

= Corporate templates for consistency

= Share ad-hoc or promote for professional distribution

Reporting

= Provides full breadth of report types (personalized, transactional,
management, statutory, production...)

= Author once, consume anywhere

= Ability to leverage all data; consistent information

reports

= Easy access to data lineage, glossary, annotations

Cognos.
software
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Analysis:
Understanding the “Why” of Business Performance

Exploration and Analysis

= Compare and contrast to reveal symptoms and causes behind
trends (e.g. sales trend analysis)

LERTERI N

= Flexible analysis using Web or Excel interfaces -

= Personal exploration across multiple dimensions . B
- = e

= Summary level to detail with ease I e

i B
i
i

= Ability to work disconnected

‘What-if’ Scenario Modeling e Y R
= Model and compare scenarios (e.g. financial or profitability E
analysis) SEs oo mer EE i :
= Flexible analysis using Web or Excel interfaces fr:?_
= Reorganize, reshape information with write-back ..i_'" : n _ : n _ : n _ _.: n _
= Tight integration of Cognos TM1 with Cognos 8 [ e
= s
cognos.

SoTtware
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iing - Cognos Planning - Contributor

@ | = Mil-| 0 & ?
— | [lobal & zzumphions | [remand Yolume | B aze Regional Breakdow IF‘Iant F‘mdu-::tiunl Contractor Yolume Constraints | Contracto

kM azter Planning ﬂ ?DIStrategic Accounts I ame Lonzole :I

Jan07 | FebD7 | Mar07 | ApD7 | Map07 | JunD7 | JuD7 | A
All Plants 5.375 5745 5.145 5.145 6.197 7.016 7.956
Maline, 1L 20.00% 20.00% 20.00% 20.00% 20.00% 20.00% 20.00%

W Mewark, M 20.00% 20.00% 20.00% 20.00% 20.00% 20.00% 20,002

; 20.00% 20.00% 20.00% 20.00% 20.00% 20.00% 20.00%
20.00% 20.00% 20.00% 20.00% 20.00% 20.00% 20.00%
20.00% 20.00% 20.00% 20.00% 20.00% 20.00% 20,002

Y PRy Y RSy Y

" 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 10N
What should 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
we be doin g? 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0.00% P " v z "
0.00% (20.000%  (2000)%  (2000)%  (20.00)%  (2000)% |2
0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0.00% 2000%  2000%  2000%  2000% @ 2000%
0.00% 0.00%x  0.00%¥  0.00%  000%  000% |
. ) ' 3 20.00% 20.00%  20.00% 20.00% 20.00% 20.00% 2
MEnsyRine : Y Jrk. 20.00% 20.00%  20.00% 20.00% 20.00% 20.00% 2
~ Mw s ) 20.00% 20.00%  20.00% 20.00% 20.00% 20.00% 2
y ouston, T 20.00% 0.00%x  0.00% 0.00% 000%  000% |
P Jacksanvile, FL 20.00% 0% 20.00%x 20.00% 20.00% 20.00%
Contractor 0.00x  o.00f 30 00% . 20.00%  20.00% 20.00% 20.00% 2
All Plants 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 10
Contractor
Maline, IL 1,075 1 _u% 1.029 1.239 1.403 1.591
Newark, M 1,075 1,029 1,029 1.239 1.403 1.591
Santa Cruz, CA 1.075

Demand Volume is reviewed and Plant Production Plan is adjusted
to remove bottleneck
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Planning, Budgeting and Forecasting:
Determining What you “Should be Doing”

Enterprise Planning : ACrTrTE
. EESSSS ]
= Replaces spreadsheet based, manual budgeting and == __ —— S
planning | '::::,___ E:;;:_.;;'JJ S o B ...;_—..._._1- Nl W A My, i
| | g | e————
= Connects operations and finance iy s W S
| s M & = b=t e = e R
= Engages the whole organization to make better T — ]
informed decisions e L - g i
. o | B8 E (emcea @ &
= Replaces rigid, annual budgeting with continuous T e i e o s | e S
planning for higher responsiveness B e e e
= Supports best practices (e.g. driver based planning, S s e in s s e
rolling forecasts) P — R E R
= Offers packaged best practice Blueprints for processes = ] @; e
inside and outside of Finance across industries e e P
= Rich client for improved user experience and S e
personalization, and simplified deployment i, B "
Cognos.
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IBM Cognos Performance Management System —
Universal Capabilities

Reporting Analysis Scorecards Dashboards Planning

Information Infrastructure

Cognos.
software
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Extend Your Bl !!
Make Decision-Making Part of Everyday Life

i =5 e
R Do THE GREAT OUTDOBRS COMPANY -

Search Dashboard Office

Query Reporting Annlysis Seareeards Dashboards Planning

Build Dstasets Define Metrics Capture Context

arganize & Capture Deploy & Manage Architect & Integrate
Content Applications. Solutiont

Cognos.
software Cognos.
software
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On Business Terms
To IT and Finance Standards

Business
Analyst ‘

{ Informed Engaged Aligned }

| /i k
" | IBM COGNOS 8 v4 ™

Empowers business users without compromising IT’s high standards for
conformance, compliance and cost effective scalability, while driving
Performance Management process excellence and better business

outcomes for the organization. Cognos.
sottware
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Addressing the Needs of Business

Informed

Provides more trusted information with the additional context to add
perspective to the information.

Engaged
Invites business users with more a dynamic & interactive business
intelligence experience.

Alignhed

Improves alignment between strategy & operations with complete visibility
from business operations to advanced analytics & strategic plans

-

Cognos.
software
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Better Informed

= More timely, accurate and relevant
information, for more confident,
faster decisions and collaboration
— Annotations
— New chart types and formatting

— Location-awareness on mobile
devices

— Data lineage

— Integration with InfoSphere
business glossary
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Annotations

Initiate annotation
while viewing report

F@
D

Spacify the rame snd camerin of e core Tt

Li.ame: Ouwtdoor Product Quality

LI

[ouedasr Fradurt Duaby

Fomment: Investigation started to understand large spie in
eturrs for Outdoor protection line. Update within 7 days.

Torrmesak

Lrnusbialin il 1o wrdersiand g spa ol

a1 fid
Dubdaor protechion ine, Upssbs within 7 daps |

Modification Time: 12 September 2008 22:53:08
[rerner: Anonymous

L view

A = Modfy...
—H
Careosd nsn ukﬂ

Annotations travel with the report
.

and others can make additional
comments

Add or edit thoughts, decision and actions
= Share comments across colleagues
= Create history of associated insight

Cognos.
software
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New Chart Types and Formatting

Powerful new color
palettes and control

Marimekko chart Step-line chart
@ 500,000,000  Revenue
oM
L —fl 3
b
S 400,000,000
g A0
100%| Sales regionl
90% E Asia Parific
80% H Central Europe € 300,000,000
70% O Southern Eury pe H
gg: E Americas g
nnnnnnnnnn
5 40% e 200,000,000
30% -
20%|
10%!|
0% 100,000,000
0
.Y .Y B
SR

New color palettes to match
| industry standards

= More visually appealing and interesting reports
— New and improved charts types available (Merimeko, Stepline etc)
— Background design and color flexibility (ie Excel palette)

Cognos.
software
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Go! Mobile Enhancements

Support for all prompts Fully integrated with IBM
on the mobile device Cognos 8 Scheduler ...

" QRIERDETAILCODE I s
St G B Fol o 270 @nes | * ONDERDETAILCODE (seart) Deivery: Serabitian
Aok 3= dore Seectat b o ey T
Ak Cperrin: * OANERNFTAIL CODE [inud) e ~
[ EETT T =l
q Mt ik SR LSRN b 23/5av e por . repor view | B ophons
J = MEONIBCTHINBER = Raper? Vitw ol ORir et - Dol Ches, Tales Prn
= FRANIE | HIRHEH (st [Pt thepepars
Piuler kaaliars
* FRODCTHURADER, (<) ] [ | ot yooree.
! D?-aan et [y el EOLTE o0
| " PRODIACT TYFECODE ™
VT E—— Y
...including the ability to burst
- reports to multiple mobile users. =

= Location aware content
= Enhanced prompt support
= Integrated scheduling — including bursted reports

Cognos.
software
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Data Lineage

Select objects of
interest from report
view or package

o [ Sk A P

a| isit
e | - = |

Access Metadata Workbench ‘
directly from Cognos reports

[T — - )

i

mr
z

TR

See business or
technical lineage
% depending on your role .

In Metadata Workbench view
other reports with this data and l

trace where back to source 1

= Business users easily see where data originated to gain confidence
In the data they use to drive decisions

= Data modelers and report authors see lineage from report to source,
saving time with report development and troubleshooting

Cognos.
software




Information Management

Integration with InfoSphere Business Glossary

With appropriate
rights, contribute to
dictionary of terms

Select objects of
interest from report
view or package

Access Business
Glossary directly
from Cognos reports

| Browse definitions,
oo examples, term owner,
usage and related terms

= Improve overall business understanding of what terms mean

= Build enterprise dictionary of terms to align organization and increase
data confidence

Cognos.
software
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Better Engaged

= Cognos 8 v4 fully engages business
users with a more dynamic and
interactive BI/PM experience, making
it easier for them to find and contribute
information

— Personalized, highly visual
dashboards — Go! Dashboards

— Authoring and exploration via Go!
Search

— Extended analysis for Excel
support

— PowerPlay on Cognos 8 platform
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Go! Dashboard Engages the Business User

Dynamic

= Rich Flash or HTML graphics capabilities to I B M COG N OS 8 V4

quickly create visually appealing dashboards

= Client-Side caching for improved performance -
m THE GREAT OUTDOORS COMPANY

FRICICT EEVEMIE — Tk EEGINMAL SEENE

Personalized e —am|

[ P

U L L

= Easy to use drag-and drop interface i ﬁEH l“‘“?;:”’ 2 oo ﬂ/j’/f\}\
- e Ak [axl, Cond

303, 00K, D00 ﬂ""""-‘-‘-‘
202,502,003

05, T

= Draw from existing report assets — grab what you R e e o o e w
need, arrange, sort, filter — e — —
e T PR
= Stand alone or Enterprise Information Portals 1 o : - B
suppot | e » B = ey

[ srarici [ o i
e

I8 7o mbead P Oaangh

Trusted e

= Leverages existing trusted Cognos content

= Author Once, Use Many Times across the
entire Bl Portfolio

Cognos.
software
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Enriched Go! Search

Option to further refine results
O EE I E AR as a report or to open in
Analysis Studio

[EErmm e (Sl sl ¢ e |
':"_W - #J._':I-:. gkl e ™
T o
- 3 rﬁ ﬁ;‘:;-".,“ i
o g || | B i e

i A . DL ' w f. Al T el l.\
Refine searches by choosing -/ [ 1T Crr
specific packages, metadata or ... || EEEEEmERee
report type A — nrhaldee o
||= A =T\ Ability for administrators to
rrrrrr MR e ] T & b i BT O . . e

- = | highlight specific reports .

.

= Full content search — structured and unstructured data

= Dynamic content creation — queries are created based on search
items and can be refined in Query Studio

= Integration — 3rd party portals and search applications

Cognos.
software
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Extended Analysis for Excel Support

Slice and dice e
directly in MS Excel NE=—

Report on both relational
and dimensional sources

New complex filters to
enable you to quickly
focus your data

= Drag and drop functionality from within MS Excel
= Access now to relational data
= New complex filters

Cognos.
software
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PowerPlay on Cognos 8 Platform

/—I Windows and Web Clients |—\
".- n T Dema 4 d B e de BN
- | i (] i o]

b S e 6]

|

] -'F"Ei..l:!'.. ] BT
.

Zero footprint
administration |

= Brings PowerPlay onto the Cognos 8 platform

= Maintains the interface users already know on windows and the web
= Migration of content from PowerPlay 7

Cognos.

software
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Better Aligned

= Alignment around targets, plans and
results, as well as relevant business
dimensions; All supporting faster
cycles of adjustment and realignment
across systems, people, departments
and enterprises

— Streamlined Planning interface
— Business dimension management

— New scorecard portlets

— Tighter integration of Cognos TM1
and Now!
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New Planning Client

= Based on EC”pSG (IBM open source
development language)

= Improved user experience
& personalization

— More control

— Improved Ul

= Reduced IT administration
& maintenance for broader

deployment = ,
— No Active X controls or COM 8 Emes= “
= Effortless migration of existing fi:“f“ :: §§ :j % E E E E
applications = Eﬁﬁ:—“ﬁﬁﬁmﬁﬁj |
A T Co HD_S.

SoTtware
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New Scorecard Portlets

Strategy Map portlet =
for easier strategy
communication

Thamra

Impact Diagram for better
I operational understanding

= Strategy map and impact diagram portlets
= Easier access to scorecard information
= Easy integration into 3rd party portal

Cognos.
software
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Introducing IBM Cognos 8 Business Viewpoint

Create and

Maintain

Enable the business
to capture their own
current and future
viewpoints

Govern and
Collaborate

Replace manual, error-
prone efforts with fully

transparent, automated

and auditable processes

Share and
Synchronize

Share approved
viewpoints across the
decision-making
process and systems

Cognos.
software
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Create and Maintain

Business users
maintain any and all

= Enable the business to capture dimensions. attributes
their own current and future and hierarchies
viewpoints gy e

— Create, import, edit, manage,
compare dimensions, hierarchies
and attributes = = = =

— Address all line item dimensions | = = ST =
required for Bl and PM (chart of ~
accounts, cost center, product etc) ———

— Employ reusable lists and dynamic Nt —
hierarchies =3 =

— Assemble multiple hierarchies,
current and future views, and
versions

— Notify interested parties by role as Business users visualize
create and relate

changes occur dimensions, with flexibly to
add any number of attributes

Cognos.
software
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Govern and Collaborate

Manage nominations,

approvals and
= Replace manual, error-prone versions with business

efforts with fully transparent, workflow
automated and auditable pr— =
processes e —————

— Collaborate through multi-user = =

contribution and multi-step, multi- o ===
user workflow e — -

— Audit who makes changes and e —
what changes are made s

— Apply version control with ability to - e N
roll back s == e

— Assign security for dimensions,
users and user roles

— Review lineage of maintenance
history back to the source . .
Assign specifics roles and
— Retain all work in central areas of responsibility

dimension store across the business
community

i
I
|

Cognos.
software
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Share and Synchronize

= Share approved viewpoints
across the decision-making
process and systems

— Selectively publish changes, or
provide subscription services, to
authorized applications

— Leverage pre-built integration
across Cognos performance
management system

» Cognos 8 Planning, Cognos 8 BI, Cognos 8
Controller, Cognos TM1, Cognos 8
Transformer, Cognos 8 Framework
Manager

— Open API and web services for 3™
parties

shared across

@ Common dimensions
“ business community

Business

Bl and Performance Maflagement

(Cognos Bl ICognos FPM| 3 Party )

Flat File
Relational
Cognos 8
Assets
Spreadsheets

Published Snapshot

Integration Services

Import / Export

Dimension
Store

Cognos 8
Business Viewpoint

Publish / Subscribe

Integration Interfaces

. IT provides
‘zﬁ .@ ' E\‘ oversight and
Lol controls system
T interfaces
Data Application MDM
Warehouse Systems Solutions Loanos.

SoTtware
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To IT Standards

¢ Q ﬂ)/@z\@

"~.
Business Casual Line ;
Executive Manager Buslness User Manager \ iu:;:l;sis ‘
—-_-7 e

Supporting business user demands without compromising
high standards for conformance, compliance and cost
effective scalability

v'Broader conformance (64-bit, IPv6, System z...)
v'New data sources (Cognos Now!, Cognos TM1)

v'Data warehousing, integration and quality

v'Greater deployment flexibility

v'"New system management methodology

A /i
BI_ Architect ‘ Administrator
Professional

e —

L/

— o | - Cognos.

SoTtware
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IBM Cognos 8v4 Platform Leverages New Performance
Management Data Sources

= Leverage power of TM1 across performance management

TM1las a — TM1 data available through published packages
data source — Cognos 8 BI capabilities available to Cognos TM1 communities
— TM1 cubes can be loaded by Data Manager from any source

= Gain broader visibility into operational datasets
— Now! data available through published packages
— Deliver operational metrics across performance management

Now! as a
data source

Cubing = [T can leverage power of InfoSphere Cubing Services
Services as a — Cubing Services data available through published packages

data source — Existing DBA skill set optimizes warehouse performance

Virtual View » Greater confidence to deploy on-the-fly views

Man ager — Rebrand and packaging of Composite Information Server

.

LI WD,

software
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System Management Methodology Provides
Additional Auditing Know-How

Jumpstart audit reporting Combine audit and content
with sample reports and store data for reporting on
framework manager model accounts, content, server
[ e . . e S LT and dlspatCher Status
L pee—— -l Y
Inturciien Eaport Bxoostions Content Saved Output Size Report
T E— s ETETE
i Bevrs  WpieT CEAleE b ok mmlmie FEE P:Hnm aniricr { = ‘mse . * ‘I_
Heport Ganteat by Job | P ol T T i
PRI BT AN S i mman e ———"y [ 8T - [e—— pc::;‘umm ::rm-frm.s-;m:::i:u
ey Summary B5E Acdmin Console Demo "’
2611 Gosaies XML repirt raSesh @ | 2 L Y 3>
Mt Page Promoted Report @ | @ LY 3
" Order Method Stacked bar & @ LY 3
oeessad Hequasts b Dispatcher & | & b Y 3
oducts (Margn and Cost) @ | @ LY 3
aport Rafash o | & L 3 3
RRRRRRR 5o @ | @ b Y 3
¥ Successful Faled Request % by Dispatcher - rd L Y
Sucsessfl Faded Request Parcentage by Duspatcher | & 4 L Y 3
View account status for
users and the associated
~ ' content for that account

= Administrators quickly determine appropriate level of auditing and
configure auditing to best manage their environment

= IT managers are more informed about the overall usage pattern of
the user community and can proactive plan for increased volumes

Cognos.
software




Information Management

Capture and Automatically Set System Metric
Thresholds to Seed Initial System Reporting

Use the model,

Capture metrics data for sample reports and
your environment . sample dashboard for

Metrie |h your metrics data

t Metric " Metric |
Reset EX OI‘tS

Default System
Threshhold Trending

"5 In addition to a snapshot

capture metrics over time

II|i|'IIH|: ]r
$Il |
k1
%

Automatically set
default thresholds

based on results Store

1 I

= Administrators can quickly leverage thresholds to proactively identify
iIssues before business impact

= Administrators are informed of system management trends to
optimize their deployment environment over time

Cognos.
software
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IBM Cognos 8 Platform Continues to Deliver
on IT Infrastructure Standards

Expanded Conformance & Compliance
= Examples of new supported environment !
— Internet Protocol Standard: IPv6 %
— Web Browser: Firefox 3
— Operating Systems: Linux on IBM System z

— Application Server: SAP Netweaver 7,
IBM WebSphere 6.1

— Database: Oracle 11g, Teradata 12

( )

Note: For a complete list of
supported environments, please
see www-

T
Ol.ibm.com/software/data/cognos/ 7& ' ._:
\_ J - .
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On Business Terms
To IT and Finance Standards

Business
Analyst ‘

{ Informed Engaged Aligned }

| /i k
" | IBM COGNOS 8 v4 ™

Empowers business users without compromising IT’s high standards for
conformance, compliance and cost effective scalability, while driving
Performance Management process excellence and better business

outcomes for the organization. Cognos.
sottware
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