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Please note

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.

Information regarding potential future products is intended to outline our general product
direction and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or
legal obligation to deliver any material, code or functionality. Information about potential future
products may not be incorporated into any contract. The development, release, and timing of
any future features or functionality described for our products remains at our sole discretion.

Performance is based on measurements and projections using standard IBM benchmarks in a
controlled environment. The actual throughput or performance that any user will experience will
vary depending upon many factors, including considerations such as the amount of
multiprogramming in the user’s job stream, the I/O configuration, the storage configuration, and
the workload processed. Therefore, no assurance can be given that an individual user will
achieve results similar to those stated here.
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IBM ECM’s industry-leading approach

IBM ECM tenets High-value content capabilities

Document
management

Custom application
development

ECM consolidation

Enterprise manageability
and consumability

Extensive platform and
open standards support

Consistent and intuitive
Ul
Mobile | Desktop | Web

Social content
management

+ Versioning, lifecycle, workflow + Extensible data model
» Active content, search + Scalability and topology

Visual toolkit and modeling supporting:

N <( Microsoft® ol
eefe] =>lave FUINET Web Services &3CMIS
» Content federation * Repository w/social constructs
» Extensive repository support + Custom app development
+ Social collaboration integration * Integrated search/analytics
» Single content platform engine * Retention management
» Simplified database usage « Storage optimization
* Web administration » Enterprise search

HTML i/
N A
Windows  MacOS

Web 2.0 linux,

colare SBCMIS [

Content Navigator deploys a common application layer providing
consistent/intuitive Ul across: mobile, desktop and web
IOS | Microsoft Office | Safari | Chrome | Firefox | Internet Explorer

+ Social content repository: Tagging, Likes, Downloads, Comments, etc.
* IBM Connections “tight” integration
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The experience platform

All ECM Ul offerings converging

Content from CMS,
third-party reposit

gy for web,
Microsoft Office

IBM Content Navigator

Standards-based Ul components that are reusable
everywhere, anywhere
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The IBM ECM Experience Platform: IBM Content Navigator

0

Mobile & Office Unified Access Framework

- IBM Case Manager .« Work with content .« Access contentin .« Open & standards-
, : across devices via : IBM FileNet Content : based visual
* |BM Enterprise Records ) : : .
P _ Worklight : Manager, IBM : component toolkit
« Content Analytics ' Content Foundation, '

» Microsoft Office » Extend Navigator out

(coming soon) . integration for IBM IBM Content of the box interface

* Datacap (coming soon) Content Foundation / Manager, IBM 5 - -
_ : : : Content Manager -+ Quickly build &

- ICC for SAP (coming ; IBM FileNet Content ; onDemand. and : integrate custom apps

soon) : Manager and IBM : CMIS Lo : / Uls

: Content Manager 8 MIS repositories :
 Secure file transfer to ) S.earch across 5 ) ConsistIeBnl\t/ldesig " t
anyone via QuickFile different repositories 5 across proaucts
» External data
services
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Benefits for new & existing IBM ECM clients:

Simplification for users

Navigator unifies access to content A== =
« IBM & 3rd party CMIS repositories 8.2 -
- Consistency across mobile, web, Office ? Efﬁ
Searches, external data integration, etc. » —
 Unification of ECM capabilities -
Content, Case, ICA, Records, etc. =
==
=
e = 1 =

i
i

Catmsl Pl Cugiey 7] ey o uvbr oy
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Benefits for new & existing IBM ECM clients:
Simplification for system administrators

IBM Content Navigator

Administration simplified in Navigator

. . [ Deskiops B duskinpe
o Deploy apps in seconds - B | e Towr s et ek ok s s ey T
. . . E EEginssﬁngDssﬁnn Naw Daskiop Edit Copy Dbt Refrash Export Clogs
« Content admin also in Navigator Q| e
. . . u & Settngs. This is placehnlder text for the [0 team if they think we need embodded assistance. users wilh admin privieges
- Easy patching due to plug- hitect ol | - =
asy patcning due to plug-in arcnitecture < i T — —
I . . . » = Me Decktops || Repostorias | | Flugins
 |ntuitive, web-based administration .

Display Name D Server Name Usadin
v m h 15 15 h 15 Default Deskiop
(00 B5.0.1) usca.iom.com
¥ B cMServerGRNVMIE GRMVMIB  GRNVMIE Finance Desktep
v [ amvmiSCMTOS (P8} grmvmiSomtos  hifpiigmymiS svlibm. HR Desktep
com: il
FNCEWS4OMTOM
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Benefits for new & existing IBM ECM clients:

Simplification for developers

Rapid configuration of user experience for
applications

Desktop configuration
« Title, labels, icons, help

» Feature selection (Search browse, work,
teamspace...)

« Layout
* Menus and toolbars
» Repositories
Viewer mappings
* The right viewers for the user
« Custom viewers
Teamspace templates

*Project specialized folders, documents, searches,

roles

Packaged plug-ins deliver remaining requirements
*  Menu items - Add custom actions to OOTB menus

. Feature - Search, Browse, Teamspaces are OOTB
features, add your own alongside them

*  Custom Layout - The layout defines the
arrangement of the widgets that are used in a
desktop

. Dijit - Add your own components

. Request/response filter - Massage data being set
to and from client browsers

. Viewer - Snap in 3rd party viewers

. External data services - Wire in databases, ERP,
CRM, etc.

Significant development improvements

*  Industry standard (HTMLS5, JavaScript, CSS)
»  Reusable components in 3™ party apps

*  Build apps for all repositories
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Benefits for Microsoft Office environments:

Integrated experience platform within productivity tools

Word, Excel, PowerPoint & E::'___Mgﬂ:i ;J'th AR INLE O -

Outlook

Browse and search IBM Content 'R m e oo Sl
Foundation, FileNet Content =T COSTANESA CA 9110 T il ﬂ
Manager and Content Manager &g =~ . - %ga [
Add. check out, check in . S S Lt 2R 8 * s s
Access shared searches and === s ' “

favorites e — — = R —r—
Work with teamspaces S e e

External data integration — o =

Fully integrated with web & mobil B "'h‘;'f}:?;ﬂ:;“, F

experience — a single platform e :m

regardless of device! e e e -

2010 and 2013

32-bit and 64-bit
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Benefits for mobile environments:
Content Navigator on any modern mobile device

L]
L
8
a
e
e
8
e
e

* Native iOS application, optimized for Browse, search, and share content from
both phone and tablet form factors any device
* Responsive design sample web plugin for Case management and Datacap support

any mobile browser

: : Access and create shared searches and
*  Worklight sample project for cross ; "
platform mobile development avori e§
e Limited use license of IBM Worklight Add and edit content
included External data integration
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Benefits for IBM Collaboration Solutions & Microsoft SharePoint

HTML 5 & JavaScript framework — Dojo
» Reusable components integrate into any web user interface
IBM Connections and WebSphere Portal development tools support Dojo
Consistency and integration across IBM products
Embed IBM Content Navigator reusable Dojo components in SharePoint
» Screenshot showing this integration below (sample via IBM Content Navigator Redbook)

Horme

Recently Modified .
Browse repository

Browse repository e T -
Horme Refresh Add Document MNew Folder Check Out Properties | Actions - .
Root myfalder OIPET
Lib . Freview
ibraries
Hame Size Modified By Mo Daownload » Major Yersion
Site Pages
test =chmidse [=TuR=! Delete
Shared Docurments P mm ey
. o 1 Milestone png | 15 KB =chmidze G4 Froperties 1
Services Contracts el el .
o Stepng 219 KB schmidse 51139 Check Out » 1
Eepository
Browse repository
Send Email 3
Export

& Recycle Bin

) Launch Workfl ow
[Zh all site Cantent

Add to Favorites
Folders 3

More Actions .4
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Adopting IBM Content Navigator

Simple transition to Content Navigator:
» Navigator’s simplified Ul along with web based admin & config make it easy to deploy

» Legacy client search templates, step processors, structures, entry templates, workflows,
etc. all work in Navigator

» Navigator can be deployed simultaneously with older Uls (even on same hardware)

 Allitem types / attributes / classes / properties work in Navigator

« All viewers reused in Navigator (full compatibility, all annotations work)
Easy to build new applications:

 Plug-in architecture, simplifies development, deployment and maintenance

« HTMLS5, JavaScript and CSS3 — no proprietary skills needed, cross platform

» Reusable components, mix & match in custom apps, portals, SharePoint, etc.

» Use CMIS to access 3rd party repositories, then move content without changing the Ul
Internal & customer validation:

» Case Manager, Datacap, IBM Enterprise Records, ICC for SAP, etc. all adopting

Navigator
» US-based global bank no-longer building side by side viewer (reusing Navigator instead)

» Tejon Ranch (reference customer) building entire new Ul using Content Navigator
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GenUS MEdIa UpShOt fOI’ IBM COntent NaVIgatOI’ k—, Genus Technologies

www.genusllc.com

Genus Media Upshot for ECM 2 P8Admin ~

Name: . | Sie Modified By Modified On Major Version

~ [E] FileNet = 2 - —
Refresh | Add Document | NewFolder | Checkln | CheckOut | Properties  Actions ~ =
- [ Demonstration Folder ]
» ] Genus Demo Assels FileNet , Demonstration Folder | Genus Demo Assets
(e A one-click
» E/ Media Upshot Suite ‘CEMEX - Becoming A Social 10.1MB  P3Admin 121132013, 7:20 AM 1

+ E7 Guidewire Simulation
Q
20 + [] Product Defects and Retums LA A - d I d
e = ~ download,
& E==

= =
ienus Media ' pshot

» F] TestMu
» [ GPAB Datasheet - Genus Media Upshol Suite 361K PaAdmin 1211312013, 7:22 AM 1 1 I 1
» [ Standard ICN Experience 2 I n I n e
» B Az had o

— streamin
-
Datasheet - Genus Media Upshot for ECM 355KB  P8Admin 121372013, 727 AM 1

Class: Document

Document Tile: CEMEX - Becoming A Social Business_02.mp4

~ Media Upshot Properties -
Genus Company Logo 3KB  PaAdmin 1211312013, 7:32 AM 1

Video Bitrate Kb /S: 409

‘ ﬂ Duration : undefined
1 Audio Bitrate Kb /S 92 ¥ i
- ‘Genus Media Upshot 3 Minute Intro Video 10.5M8  PsAdmin 121132013, 7:31 AM 1 » | Video Format Mpeg4 I t I 0 I I a
Ofwmy

Y s metadata &

1BM 60 Second Social - Novgorod State: 203MB  PBAdmin 1211372013, 7:31 AM 1

X University 01.mp4 HETE e L
'- renditions of
£ Audio Godec: aac
L
Audio Mode stereo
Media Upshot for ECTA 443KE  PeAdmin 1272072013, 10:41 Al 1
File Name: CEMEX - Becoming A Social Business. mp4
B ] Video Codec: n2s4
Five b 30m8 Poim anszors 734 ' (e ] fI'OI n Medla
Video Preview Download
, Upshot
- Original Download
Sharepointtest 13MB  Peadmin 1192014, 548 P10 1 v v
R

7 411212014, 10:08 PM - The Demonsiration Folder fokder refumed 7 toms.

13 © 2014 IBM Corporation



IBM Content 2014

Information. Insights. Results.

enChoice KwikWork for Content Navigator

[} xwikWork for Content No x EI‘IChOice

= CH https:/fenchoice .com: 9080/navigator/?desktop=kwecn# =

www.enchoice.com

Configurable External
Data Services

KwikWork VUE

Properties

Unified User Interface “VUE”
- One screen for case,
documents and work items

- Bulk actions improve user

productivity

KwikWork for Content Navigator
(Ol Content Rules Y Senera

y ~ & Document Related Content Rules SRS it Templat
£2 DocumenfTitle

3 Q B Claim Request

+ & Claim Picture

Class: Drawing

Drawing Number:
= PL-3356-1|

Plant Code: 7 TX-0002

32uF
i1 =

0!8 Pgelofl Context Claim Request

ISO0OLO8NRD

» I8 Folder

Auto Claims Same Year % Add Rule «
Received: {{ClaimDate.calendar(}}} with docuwent: {{DocumentTitlef}}
Drawing Number Modified On Plant Code
u-u PL-33551 Apr17 2014 547 P 0002 |
o PL-d44s2 Apr17 2014 548 PM T™*0002 Preview

Received: Today at 11:00 AM with document: Document 123

Scope! (o4sseFEE-3ED3-4017-35F  Load Random
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Partner solution: Roundtrip editing with Content Navigator &

SharePoint

| Check out one or more documents to SharePoint directly from Content Navigator |

Rarredn

A DOCumant B Foloer

Major Benefit

Enables managed
collaboration outside the
core repository with
partners and suppliers

Customer Example

A large energy company
uses this to collaborate
with engineering firms

15

Chock Owut Check mﬂn SharePoant Properies

ECM Integration

g’«.vr wongury r .‘73 el

=54 | Dome, please chase this window to refresh the screen,
Resulty
[rhasrkon® tn [tasrrmectulhy rhacknd oot d

Done, please close this window 10 refresh the screen.

Rasuits

Name

Chock Back Into
FlleNet Process

Check back into IBM ECM system from within SharePoint
A RNRR[RiiiilS

earnc

www.ecmg.comv

alnld|
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Partner solution: Informative Graphics Brava Viewer
Version 7.1 for IBM Content Navigator

Brava has been integrated with IBM
Content Navigator since the first
release

Brava for IBM Content Navigator makes
it easy to find, view, collaborate on
and share documents, images and
drawings

Unified viewing experience for both
FileNet P8 and Content Manager 8

Supports HTML5 zero footprint viewing
seamlessly integrated with IBM
Content Navigator

Vector based Active X viewer with term
hit highlighting

DocMerge: document merging and
splitting in both FileNet P8 & CM8

Highly secure redaction
Mobile iPad viewer

16

RIGC.

www.infograph.com

Fafraak Add Oozurman

EEEEER

Merge Documents

= Applicaion pdft ™

Fubish hew Docamont

Tl
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Partner solution: IBM Content Navigator integrated with

IBM Connections & Microsoft SharePoint
(v e e S e e [ 0 T

) Communities [} POr— a

= ECHllno = Sommunity Descripion ETANT Boukmans

—— (@ ELINAR
m — - nn | = ~?

N — 1 s : www.elinar.com

Upsoming Events

| er— Tt i o LD Pty il

Tavnl Tewethan Tl

ridinene Bk

Mg akn Taal

Customer Example e
European bank leveraging Iycetan tha
Elinar’s Content Navigator o i Ho——
integration directly in e T—
Microsoft SharePoint SRR Tommbote @ | Y148 sout s
e Yeunnus 7 Ytk suun buin
Aslakasmameres 7 YA suun bun
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Partner solution: Enhanced viewing for Content Navigator

Virtual Viewer
Pure HTML5 document viewer

Offers page manipulations (re-order,
split and merge)

Text searching highlights results and
filters pages with results

View, annotate and redact any format
supported (PDF, AFP, Word, Excel,
TIFF and more)

Picture controls enable you to adjust
color saturation

Configurable Ul & international
language support

Create new document from multiple
source files and types

18

Accelerating the Document Revolution

http://www.snowbound.com

Mafresh  AS Dovawnt  New Fodder
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Partner solution: Bulk output for Content Navigator

rawford

Support multiple IBM ECM
repositories with a single output http://www.crawfordtech.com
solution (CMOD, P8, CM8)
IBM Content Navigator
A,
Accumulate documents for output W | ARCHMVE ~ claim1 BaxterAFP
using a simple to use “shopping g | [2EEEER
p— process e, ARCHIVE » Search Criteria: Class Document including subclasses Sea
Q « | 7 Recent Searches v Search Resuits
- BaxterAFP - BaxterAFP

Support multiple £F £ Ausearches e L e o [ e | e
content types ina =@ Print Documents i ehornis | ebaexosid | Bt e
single submission | | Showing results for: ciaim?
(HTML, MS Office, e - =
PDF, JPEG, TIFF, GIF, \ 2 o es pracyias Gy 12312345 oy
AFP, TXT) 3 123 Admission_Summary ot GGk @ e~ g 123_0045593.P5 - Privacy Letter HIPAA doc

4 000-000-000 Cover Page: 3 standard @ 123_Admission_Summary paf

i R

Pling & Simpie @ 123_demo_invoice pof
«| |_pj Vromm i
BB B
Submit Continue
19
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Partner solution: SharePoint web parts built with Content Navigator

O . T ———————————————— -
Gty = IMAGEIECH

C ——— . 0 SYSTEMS,INC.

e http://www.imagetechsys.com

) e ' IBM Business Partner
— T Profile

- il |- ). 00 e 19+ Years of IBM CMS,
> on e . . . A IBM ECM FileNet P8,
experience CMOD
CERTIFIED
— i Microsoft Global ECM
o R g SharePoint Deployments,
TS Certified Migrations,
Accessing IBM S T == s Partner etc.
Content Manager ' — o — 5]
OnDemand via Web o] [ |2
Parts built with e 1
Navigator - 3 ey - -
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Partner solution: Report mining CMOD with Content Navigator

:D] DATAWATE H GET THE WHOLE STORY

http://www.datawatch.com

FOCUS Corporation

CMODSarar
Focusbthy Stmis

* Search Criteria: Property oplons: Makch all /

- B Recht Saarehes » Select documents from CMOD to “mine”

~

FocusMiySimts - Focus ior | o eeuls in Datawatch Report Mining Server
Customar Infermaon - Dam Refresh Propofiies | | Actons = (RMS)
» &l Searches -
+ [l DemoCabinat Shawing resulls for. FocushinyStmis + Manage data models, view data
Wvestor umber  lvestor Name v * Generate charts, summaries, export to
w28 CARLY GANT Microsoft Excel, etc.
& 220112 CARLY QaNT
e T T \ /
] IR Wi il RMES BALY iT
] “”.i LT Search Critera
wd ) Downioad k. Soarch Results
\ JirT | a1l 2 .
w2 —— a Q_] T DATAWATEH
B 2281 ? e
g . eportmining server
a 2 oy pPo g

i: ] . 1| -

Model your OnDemand reports with RMS

/{Tu;mwsm Deen mapped for the fokder Focusithy Sames
q AcvwhyOetslomod =

Close Submit

EENREEENE!D
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IBM Content Navigator 2.0.2 release highlights
(August, 2013)

Support for IBM Case Manager
IBM QuickFile and IBM Worklight bundled & integrated

Ability to search across IBM Content Manager
OnDemand, IBM FileNet Content Manager, and IBM
Content Manager

Collaboration
» Multi-select and edit of object properties
* Inline property editing in browse view
Mobile
» Create new searches
* Email documents & links
* Download as PDF
» Cross platform via Worklight sample, responsive
design plugin
Administration
* Import and export of desktop definitions
* Import and export of teamspace template definitions
» Access control for desktops
Many specific repository enhancements

o- O

CuwchOn P Aces

o

. —
- T ——

A
L)
Q
4
”
0

o - -
- [ 1 3 |
;
i B 1 1 °
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Included with IBM Content Navigator - Daeja ViewONE Professional

Feature-rich, Java applet viewer

23

Services the document viewing
requirements for over 300 file
formats including PDF and
Microsoft Office without requiring
the launch of an external
application or leaving a web page

Annotations without reliance upon
third-party product installation
(Adobe Acrobat, etc.)

Increase performance with
streaming technology to download
annotations on a page-by-page
basis

Advanced printing support for
additional flexibility for viewing and
retrieving documents

F28E & aac BaPhe PRE BB D @
o =q ENE 5 5
B o :
B o
.
/‘? ")
£ :
Al Make
(A comment
qoes

0o

sickly ViewONE Pro deals

ick the *I" Information
ttom of the ViewONE Pro

cosmEod

‘b - Clic
0 g

: BB D [ s opeies)

= =|{n]«] I DTN Page 3 0T 6.

RS

N

— Optional Add-On Modules

NMoclule for Vicrosofit Office
Stream, annotate Microsoft Office documents
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Daeja ViewONE Virtual
Zero footprint HTMLS viewer

=|deal for web browsers and tablets to 4
create a seamless viewing experience .| el
without plug-in dependencies

»Reduces users’ device requirements,
improves security & alleviates reliance
on IT staff

on

»Provides a user experience that lets

T EE

customers easily rotate, pan, zoom
and annotate multiple file formats

including PDF and Office documents | Optional Add-On Modules

Vocule for Vlicrosort Office

»|[ncrease performance with streamin : :
P J Stream, annotate Microsoft Office documents

technology to download annotations

on a page-by-page basis

»Available now, coming with IBM
Content Navigator .next
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Moving forward for Content Navigator

Social
concepts for
content using
“Likes” & “Tags”
to promote,
discover,
describe &
categorize

25

Entry
templates for
custom Uls
and new Web
Parts for
Microsoft
SharePoint
including ad
hoc copying
of content

Track checked
out and
downloaded
documents
across ICN apps
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IBM ECM + IBM Connections

A single people & document-centric social content solution for the business

CONNECTIONS ENTERPRISE
=S CONTENT EDITION V5.2

) Communities i Moy«

Cﬁomaummtwmo-

» |IBM Connections - Business Social Networking

Smarter Content Streams

m » Enterprise Content w/Social Constructs: likes,

. tags, comments, download counts

& Smarter Contaet
Social e = Content Navigator: web, desktop, mobile
~ sociabusrasults, ppl ) ) )
FQr W » Full-use of FileNet including APIs
—— g ' = Leverages “full” APIs for custom applications
Content ﬂ | development and integration

DHEEEEE . oeowwn  Oudd I _ L :

Sote = Access multiple non-IBM repositories via CMIS

N~ - m from single Ul
" "AEL

1100 | = Mobile Social & Content Management

[y veaor | Todw
) M experience
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Summary, Q&A, Thank You!

IBM Content Navigator is the standard
enterprise content management
experience platform, for both IBM and
CMIS repositories

IBM Content Navigator is included with the
IBM ECM platform, nothing extra to
purchase

IBM Content Navigator’s benefits to ECM
clients both as a toolkit and a user
interface are significant, from user to
developer to admin, allowing for easy,
secure access to enterprise content
management from any device

Find out more about IBM Content Navigator:

« |IBM Content Navigator Homepage

* Livestream from IOD 2013

« IBM Content Navigator Solution Brief
* IBM Content Navigator Redbook

« IBM Content Navigator Forum

* IBM Content Navigator Mobile Forum

7 IBM ECM App Center

)
;
v

For more information o

n

IBM Content Navigator:

Product Management

Scott Mills — scmills@us.ibm.com

Product Strategy

lan Story — istory@us.ibm.com

Product Marketing

Steve Studer — sstuder@us.ibm.com

Development
Dana Morris — damorris@us.ibm.com

il
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