LDR and Sales Telemarketing assets for IBM Content Analytics to Banks and Financial Services organizations

Objective

Build IBM Content Analytics pipeline by securing Banking and Financial Services appointments by making LOB and IT aware of the explosion of data and the benefits to the business when that information is found, organized and analyzed.  It offers the recipient the option of viewing an on-demand webinar for more information.
Provided

Email and calling templates
Target Audience

Industries

· Retail Banking

· Financial Services

Roles

· LOB managers and Directors

· Director of Call Centers

· Marketing Director

· Q&A Manager

· CIO or IT Director 

Email template
This message is designed to be used as a first touch.  In this you tell the contact you will be calling soon to discuss the issue further.  It can be used as a follow-up to a conversation or a voice message as well.


Dear XXXXX,

The financial services industry is struggling with the growing problem of managing the explosive growth of information—information in the form of unstructured data, generally referred to as "content."  80% of all stored information is unstructured content and the volume has been doubling every 3 years and is expected to grow 44 times by 2020. 

IBM is helping Banking and Finance organizations find, access, and analyze large volumes of content regardless of where it resides. By providing a 360-degree view of structured and unstructured data, IBM is now helping these organizations tame the flood of information to make smarter and more insightful decisions. 
· Enhance customer service and satisfaction by providing a single view of a customer’s case history
· Reduce fraud and theft—enabling the bank, not the criminals, to dictate the response by preventing fraud, not analyzing it after the fact 

· Make better decisions with less risk and greater profits by improved complex loan granting
I think IBM could achieve similar results for you and (fill in the organization’s name).  I will be calling you soon to tell you more about the successes we have achieved and to explain to you how IBM could benefit your company.

Please feel free to respond with any questions or comments you may have.

Sincerely,
LDR Contact

PS  If you want to learn more, feel free to view this webinar How Banks are Turning Information Overload into Smarter Decision Making: https://www.ibm.com/services/forms/signup.do?source=swg-ECM&S_PKG=gtm_Banks
Calling template
This script is designed to be used as a second touch that follows up the email above.  It can be used as first contact by adjusting the opening line.

Follow-up LDR Call Script

Hello Mr.XXXX…I am XXXX from IBM.  The reason I’m calling you today is because I want to follow-up on some information I emailed to you about the current explosion of information and legal obligations. 

Would you be interested in learning more about IBM successes and ultimately, how we could you with your current information challenges?

(If No, find out why, who is a better contact to have the conversation)

(If Yes,):

IBM is helping Banking and Finance organizations find, access, and analyze large volumes of content regardless of where it resides. By providing a 360-degree view of structured and unstructured data, IBM is now helping these organizations tame the flood of information to make smarter and more insightful decisions. 

· Enhance customer service and satisfaction by providing a single view of a customer’s case history

· Reduce fraud and theft—enabling the bank, not the criminals, to dictate the response by preventing fraud, not analyzing it after the fact 

· Make better decisions with less risk and greater profits by improved complex loan granting
If you would like learn how we can specifically help you, I would need to learn a little more about your current environment and challenges.  Do you have a few minutes?

(If no – get email; send info, set up a time to reconnect.)
(If yes here are some sample questions)

Do you need to better anticipate your customer’s needs by analyzing call logs and support records? 

Do you need to gain business visibility from information currently divided into silos across multiple repositories? 

Do you want to spot fraud more rapidly as part of your business processes? 

Do you want to reduce and customer dissatisfaction issues by detecting patterns that could signal potential problems? 

Do you need to manage risks and ensure compliance to regulations in an increasingly complex business environment? 

Do you want to improve secure content findability across more repositories? 

