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Enterprise Content Management

What is new in FileNet Content Manager
4.5 and Workplace XT 1.1.3
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Agenda

|  Market Overview and Trends I

e Business Content Services
* Workplace XT
* MS Office integration
* DITA and Quark

e Technical Improvements
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ECM Market

Transactional content
“Processes consume content”

« The ECM market materialized over the period of a few
years through integration and consolidation of
existing technologies and applications

 ECM will extend down market through
increasing BCS functionality becoming
part of ECM suites...

Business Content
“Arms information
workers”

» ... While at the high-end integrating
more and more with LOB applications
to create high value CEVAs

Persuasive Content
“Influences behavior”

At the core of ECM is the Content Repository:
Content Manager
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What is IBM FileNet Content Manager?

FileNet CM is the underlying repository in which
all content within the IBM FileNet ECM platform
IS stored.

Providing repository Services such as:
* Versioning

» Security

* API's to access content

» Standard Ul

» Metadata management

© 2009 IBM Corporation
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Who uses ECM: the ECM Usage Model

Deep

Application integration
Portals

Partner Solutions

Lotus Quickr IBM has an extensive
Microsoft SharePoint partner service channel [...]
delivering more than 150
CEVAs. [..]]

Gartner, 11/07

Microsoft Office

DeskTop Work Group Department/LOB Enterprise
(Single Server (Centrally Provisioned
& Single Site) Multi-Site)
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IBM Agile ECM
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IBM FileNet Content Manager
and Workplace XT offer :
BCS for: 7

Executing our Business Content Services Strategy

Business Content
Services

MS Office 2007
Word

Excel Transactional

PowerPoint ile. Content

Explorer Pl -8 Content

Email '\ |

File Shares Document
Management

MS SharePoint
ECM Web Parts
Archiving

Lotus Quickr
DITA XML content

Content Integration &
Federation
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Agenda

 Market Overview and Trends

‘- Business Content Services
* Workplace XT

* MS Office integration

* DITA and Quark
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What is Workplace XT 1.1.3?

« Out-of-the-box user interface for FileNet Content Manager

* Designed to cover most common use cases with the
business user in mind

e Using AJAX for dynamic updates within page
« Supports FileNet Content Manager 4.0 and 4.5
« Carrier for new MS Office integration

* SSO Support Of KerberOS a;“";m‘:\f‘:ﬁ—gmmmﬁlmr
using SPNEGO QM Q[ @G P o @ R B -LIBRTE

55 | €] http:fwa 2ing 9080 WorkplaceXT/Browse jsf _
* View support of CMOD T R C b
and CM8 images

[acios @] 3 4@ QL 200
[ | Name ~ ___ _________|Size |

& 3 ECM Store - Finance v 1 Atlanta TEC Lease Agreemenl t
= (0 ECM Store - Contracts 1 EBO Networks Contracts
& ) All Searches K1 JK Enterprises Contract
[ Checkout List '8 | ijeclaﬁﬂ Ch e
) ,_] Contract Templates l_l Vullﬁ Expang View
& [ Customers Download..
# L] Change Notices Check C!ut
= =¥ Contracts S ance m
B ’_] Invoices Add to Fa\vonl
® __] Project Requirements Send Mail
# L] Working Launch..
# [ Templates
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Contracis

Improved folder user experience oo —— =

MVCPr_Minha
MVCPImS Titems_CVL
MVCPImCVLUniquetionOrderable LONG LsT falsa
MVCPimGradeAges_HCVL LONG LsT talse
MVCPInGrades_CVL LONG usT talse
MVCPIntHCVLUnigueNonOrderabile LONG LsT false
MVCPintintegers_ HCVL LOKG usT false
MVCPimiLimisRating CVL LONG ST false
MVCPIrPrmes_ CVL LONG st fnlse
MVCPirtPrmes_CVLReq LONG LIST false
MVCPInReg LONG LsT false
MVCPimSchooiColors_ HCWL

= 2 Matt| Launch...

= Customizable column list views %[0 Tem

Properties
Mare Information 4

Improved folder bookmark view Mo Actons >

Associate Entry Templates
Associate Columns

TEST - Add Folder

= Improved Move and File In
New Add folder wizard

“Coumma Name sto) | Dot Type | soue

Appicaticatiame STRING SINGLE
oL ~ LONG usT i.ih'."._'
LONG

Classlﬁl:mm&a!ua SINGLE

(4] (=]

1 Project Blue Addendum
from: Contracts

o

® [ Favorites
# [ ECM Store - Finance

& FileNet Workplace XT - DevZ DS SQL2005 :: Contracts - Microsoft Internet Explorer ...'

Fle Edit Vew Favorites Tools Help

Qe - @ [H] B @ Lo Yorao= @ 2

44D =

I —

1 Atlanta TEC Lease Agresment suser B/22/08 5:37 PM
1 EBO Networks Contracts suser B8/22/08 5:38 PM
E1 JK Enterpnses Contract SUSEr B/22/08 5:39 PM
1 Project Blue Addendum suser 812208 5:39 PM
1 VolP Expansion Contracts suser B/22/08 5:40 PM

£ Cancel | Move

&4 Local intranet
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What’s New in Workplace XT 1.1.3

Improved search user experience

Jakd

8|/ L9 @ 1
= Property criteria controls

Logged in as: suser

= Combined Property and Keyward search Prarences b TLog ot

Drag files here to add

= Multi-value support in result set
[ECM Store - Finand v : |

¥ Search in: ECM Store “\Finance [¢] Search subfolders I

Simple search

Keyword search Find: @& Documents (O iTolders ¥ Class: Document \[¥] Include subclasses
F ‘ Keywords: @ | Contracts| ¥ Conditions: Any ‘
AND

Match conditions: |all EI @
Sort
[Pub MVCP Str

Options Document types Document versions
[#] Added by me OWord [ Released
[]Last modified by me [ Excel Qurrent
[ Checked out [ PowerPoint All =
L CLAddad in tha last wnal: Lrone i)
[Reset | [Save| [Saveas...]

O e N T
B B Contract Collaboration Agreements; Construction Agrs” ments; e 8/23/08 6:32
Agreements Consulting Agreements; Donation Agreements b PM
m [ Contract Policies for  Distribution Plans; Donation Agreements: Eam Out e 8/23/08 6:35 0
SEC Filings Agreements; Employee Stock Purchase Plans PM
<] | | [
&) Applet com. filenet.applets. draganddrop.DragAndDropApplet started %4 Local intranet
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What’s New in Workplace XT 1.1.3

. . .
Send Mail — via native T i, =
Be £t Yew Fgvoites Dotk Hel &
I I t O tI k Q- O HEG Powt Jormn @ 2- 2 E - EDVEHD st )
( ) EEF7.  FileNet Workplace XT prete T
e L —— R = =
NoteS) [actions @] (3 ) @ B A 4010
% [ Favorites [ [ Hamo « o | Modified By Modifiod On
#\ZNECM Stora - Finance 1 Atlanta TEC Lease Agreement 53 KB suser 8722108 537 PM
0 B Mg e : G8KB suser | BI22108 538 P
3 Chechoul et K Enta "'"“w 9 KB suser 8722108 5:33 PM
& & Customers 3 Project | D7TIeRS 63KB suser 8722108 539 PM
(2 B Chane Notices o Vol Ex C" 53 KB suser 82208 540 PM
= | Contracts Check Ou
# £ Imsices o Eavortes.
& 1 Project Requiremants 3
£ [ Working g Launch
# [ Templates §
Properties
Mara Inform=2in L
ol Actions »
% 0B/2377008 06:45-57 PM - 1BM Lotus Hote =) X
2008 D6:AS:52 PM %
BN - o
Bl DE O-HS D peraitsms sent vl[ve] b i 29 ¢ EREICEASSIAN 2 (Gtarch N Local et
2FLE9%T b R e
== - — —
) || send  SendandFile. Save asDraf Delivery Options_. 1= = @ Display~ More~ -
- Io |
= |
&) | £+
] | |
'] T
=l EBQ Networks Contracts
S Enterprise Content Management
B 1BM Software Group
&
@
L7 -
-
i)
&
2
Body of message ==
Connected to sarver DOJWCO 103MEBU - — i Office (Network) =
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What’s New in Workplace XT 1.1.3

= [ Cpntract:

QOpen

Add to Favorites_.
Send Mail 4
= 2 Matt| Launch...

Tem)

B3 Contracts

Improved entry template features

Available entry templates

l Description
@ Contracts Used 10 add; Construction, Consulting. Comparate and Govemance

n FO I d e r/ M | M E type —e ntry te m p | ate ;r;ze‘r':i;fmmn , @ F?I?:ggus for SEC E?E::n?: Contribution, Credds, Eam Out, Deposit, and Director
More Actions 3

association

Associate Entry Templates
Associate Columns

= Drag and Drop support e — =

Used to add; Construction, Consulting, Corporate and Govemance

= New entry template wizard B comich s

2 Com Yo _

A Filename: FocusContracts.doc
Location: Dev2 DS SQL2005 :: Contracts
Entry template EContracts for SEC Filings E|
Class: Contracts

Major version

Properties
Document Title: |FocusContracts.doc

Parties. Focus Corporation
Sectors

¥ Govemning Law: California; Washington; Oregon
Agreement Policy # | AG-295639 [v]

© Agreement Date: | 8/12/08 T
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What is Application Integration BCS ?

= Integration into MS Office and Outlook 2007
= Leverages the Microsoft ‘Native’ user interface

= Allows users to remain in applications that they spend
the majority of their time while interacting with P8
services (Initial focus is on document management).

= Part of Workplace XT 1.1.3 release

| ¥ O TR ST
/ i A - | © 2009 IBM Corporation
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Application Integration BCS

Leveraging the MS Ribbon Bar paradigm

* Microsoft uses Ribbon Bars throughout
Word, Excel, Power Point, and Outlook
* P8 uses the Ribbon Bar

-
£

=

_— o
! R .
G
> L] Home Insert Page Layout References

59 @ ¢

Browse Search  Recent My

to expose ECM features

)2
My Check Check Cancel

Documents Favarites Checkouts In

Mailings

Y0

feommatisiy

Out  Checkout -

Review View Developer Add-Ins IBM ECM

I} Object Store: | Devl FS 5QL. ~

Save View / Modify Entry
Properties Templates =

Ope.n" L Ed\t..i.ng ;\dd.
e Ko IR SR R SN R I
- I g
: FOCUS CORPORATION
= 5 - 1938 HARBOR BOULEVARD
] FOCUS COSTAMESA, CA 90210
3 CORPORATION
I CONTRACT
:_ 0 = ODRMATIO
i £
i Contract # 78-38392
T Customer Name EBO Networks
: Address 10384 Bay Street

City, State, Zip

Las Vegas, NV 92626-1420

Contact

Bill Williams

Telephone

716-398-3409

ORDER INFORMATION

Units

| Service/Product Description

| UnitPrice |

Words: 510 | & | I3

Page: 1 of 2

R 7
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Application Integration BCS

Custom Task Panes
» |n-place windows that present Microsoft functionality as well as ECM features

c‘ylﬂ Heme  Iued  Pagelsyoul  References Maings  Rewiew  View  Deweitpe  Adddmi | BMECH g - !'
@:._’ w7 ‘?." JES M xﬁ H '_I 1) Oject Stmces EC D5
Beowe Seanch Becent My "y Chedk Creck Cancel  Save View.! Moddy oty
Documents Favealed Chediouts In Chediet > Prapesties Templates =
Open Ednting Add — —
3 e
e 4 I] EOM Sm Cortncty
W FOCUS CORPORATION g
10838 HARBOR BOULEVARD % £ Change Notes
COSTAMESA CA 80210 = -
FOCUS =
CORPORATION .
Harm ot Mocifar Laet Mo
CONTRACT o [ Aterits TEC Lomin . Tster B/TE2008 12:3 P
L E20 Metwerks Cont.. msmer
CUSTOMER INFORMATION g::::‘”‘;:‘ e
[Contract# 78-38392 bt
[+] Name EBO N
Address 10384 Bay Street
City, State, Zip. _|Las Vegas, NV 826261420
Contact Bill Williams
|| Telephone 716-398-3409 fl 2
| Detnia | Vermon Seven | Foiers Fiea
ORDER INFORMATION o S Vemon | MothelBy | W
H [ pe—] 8 e 8
Service/Product Descri Unit Price | Units Price s '
Call Center Headsets Model 982 $75.00 1000 $75000.00
Call Center Headsets Model 198 $100.00 20 $2000.00
$77000.00
Total
CUSTOMER VENDOR & el A

Pagelai? | Wertu S0 5|

MG IHETS

] [R12208

":‘“ \ 1M ntracts doc [Compatbility Mode] - Microsolt Word -2 X
— &) meme et Pagelayout  References Madngs Wew  View  Developer Adddes | IEMVECK 9 -=x
(=1 Y : || et M H T U st store | Devd 05 501 + J
N9 g g B = -
Browie Sesrch  Recent oy Check Check Cancel  Sawe  View /Mo Wy Entry
Detuments Favarter Checkouts n Checkout Properties Tempilates =
Open futimg Ada

Useng Entry Template  Contracts

Locebon Thass

| contraces 1z]  [conteaas ] [ Masjor Viersi,

Document Title Parties Sectors Governing Law

EBD Cortract EBRD Metworks Colorado; Azona: Calfomia

Agreement Folicy = Agreement Date

Wordz 510 | B 73

BB
FOCUS

CORPORATION

FOCUS CORPORATION
1938 HARBOR BOULEVARD
COSTAMESA, CA 90210

CONTRACT

CUSTOMER INFORMATION

Contract #

78-38392

Customer Name

EBO Networks

Address

10384 Bay Street

City, State, Zip

Las Vegas, NV 92626-1420

Contact

Bill Williams

Telephone

716-398-3409
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Application Integration BCS

Quick Access Toolbar

= Allows users to customize toolbar of ECM features

9 - U 3 W Dev2DSSQL. ~

"?_‘] Home Insert Page Lay

-I“-'ji*ﬁ_lig j_ g s FocusContracts.doc [Colgpatibility Mode] - Microsoft Word - =

19 @ ) Pk

e Browse Search  Recent My
Documents Favorites Checkouts

Open

FOCUS

CORPORATION

—
Developer Add-Ins IBM ECM @ - =

. , ; : : R —)

FOCUS CORPORATION
1938 HARBOR BOULEVARD
COSTAMESA,CA 90210

CONTRACT

CUSTOMER INFORMATION
.*..

Contract # 78-38392
Customer Name EBO Networks
Address 10384 Bay Street

City, State, Zip Las Vegas, NV 92626-1420

Contact Bill Williams
Telephone 716-398-3409

ORDER INFORMATION
Service/Product Description Unit Price Price
Call Center Headsets Model 982 $75.00 1000 $75000.00
CallCenter Headsets Model 198 $100.00 20 $2000.00

$77000.00

Total

Pageilof2 | Words:510 oo | 7 [B0R) | =]gemssuc)
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Application Integration BCS
Outlook 2007

[~ Capital Items - Microsoft Outlock e m %
. | File Edit View Go Tools Actions IBMECM Help -
= Allows users to add email | s - 0% s snmon o 50Y Ao 5w WY
)
H H i @ snaght ' Window -
73
| B E— ~
= Send email with = e =
SAail « || Capital Items Pz | £
| Favorite i | = L) Dev2 DS SQL2005 ~
ECM attachments P Jassosetogos nenstonton |70 &5 vt T S Coimcs
3] Inbox f < £ Customers
A Unread Mail = oider % [ Change Notices
2 5B Reous 4 RE: Requested Dell Quote(s) 170127938 9/22/2004 9 Contracts
Mail Folders = | 3 Invoices
2 All Mail Items w || L2.BE: Requested Dell Quotes) #170127938 §/30/2004 Lg NS L
[ Allocations = PR P by 2 e
(3 A5G (1] (4 RE: Requestea 0ol Quote(s) #170127998 202008 g s 2
3 Benefits 3) é | Filter By: ~ -
-z i caphal Renty (4 RE: Justification : Veritas Clustel Sendces 3/27/2004 o ” — —
|3 Compliance Training 3] A e Last Modier Last Modfied
[ Conterence Call Number G Approved CEA T8 1 401(K) Benefithiew... suser 8/25/2008 3:25
|3 Configuration Steps 1) L Benefit News - Mar... suser 8/25/2008 3:25
[ Contacts = ;
2 Comp 1) (51 0803 Capital Budget Report.dls T3 E %E“““"‘“ :9"'"‘::" suser :;zs,rznna 2‘”
| 3 Customer Case tool (CS5 - People 5o L ._IF?:T:: °"$;m"' bt a;::’ma 3:3“:
il RE: Dell monitors 5/3/2002 GH W ves  SUSES /2008 34
HY O s+ = - LI RE: Requested Dell ... suser 8/25/2008 3:00)
) Message  Insert  Options  FormatTest  Developer M ECM L i RE: Dell warkstation 5/1/2002
Bkl | 3 =
5o @ ) P PV Dell workstation 2520z
Browse Search  Recent My My
cuments Favorites Checkouts
Open i RE: Dell Quote #78653206 for BCarpenter Inspiron 8200, Connelly Esem...
Browse v X
I gt et h el ey = (3 ECM Sire -Corerocts - (3 FW: Dell Quote #78693206 for ECarpenter Inspiron 3200, Connelly Ese...
BT RSSTT = 3 Customens by
#-[(2) Change Notices i FW: Requested Dell Quote #63207763 9/18/2001 <] >
{5 Cortracts I |
Subject  Atlanta TEC Lease Agreement % [ lvoices « | Browse Status: Show Detalls |
. # [ Project Requrements
Attached: = & B3 Werking g Offline
{5 3 Cortract Tamplates P
Atlanta TEC Lease Agreement a||i% = >
o o | Fiter By: - a
We want to file with the commission the attached lease agreement. Please review if you have - —
any issues or concerns. A_Nﬂ“ﬁ Last Moddier Last Modfied
[ Atenta TECLease ... Tester 8252006 12:3
—Jake EipE80 Networks Cont... suser 8/22[2008 5:38
L’{,X Enterprises Cont... suser 8/22/2008 5:39
I Project Blue Adden...  suser B22/2008 5: 35
i VolP Bxpansicn Co..,  suser 8/22/2008 5:40
U ksl »
¥ | | Browse Status: Show Detals
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Application Integration BCS (Initial Feature Set)

» Add documents via Entry Templates

« Add emails as .msg files

* Send email with ECM attachments (reference/copy)
» Check In/ Check Out/ Cancel Checkout

* Property updates

« Basic Search

e Recent Documents List

« Favorites

« Add Folders

 Workplace XT aware

» Preferences managed by FileNet Content Manager server

» Single Sign On — Kerberos

_ [P s T !
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What is DITA ?

Stands for Darwin Information Typing Architecture

It's an OASIS standard for designing, authoring, |iq DI IA
and publishing modular information - technical OASIS

publications, help sets, or Web sites sunpa  Use, Reuse.

Specialize.
It’s a markup language: Collaborate.
topics for content, maps for collecting and i

publishing content learn more...|

And it’'s an architecture:
specializing to create new types of topics and
maps, with inheritance of existing processing

Supported by an open-source toolkit, a wide
range of products, and an active community of
users

In other words it's an XML standard for human readable
text, documents, templates and content delivery

_ [P s T !
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... a bit more detail on DITA

Architect Write Build
Eclipse help
JavaHelp
. %
: —__—" HTMLHelp
— "  Web pages
y ? Books & PDFs
y 4 Leaming
Information Topics Build Outputs
Architecture Maps
Map

Structured content

* DITA topics, which can be
specialized to support - DITA maps manage

specific information types, , : :
for example DITA task relationships among topics

- Separates core content from * Tables of contents, site
metadata and links maps, related links...

* Metadata can be managed
at topic level (content) or
map level (collection)

* Navigation

| © 2009 IBM Corporation
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Information Management

DITA & Technical Publications: Use Cases
Building upon FileNet Content Manager Compound Document Framework

* Product documentation

» Training manuals

* Maintenance and Service manuals
» Standard Operating Procedures
 Policies

» E-learning

* Knowledge Base

e On-line Help
,@i,
« Patent applications ® o
« Legislation authoring @ _©o
@
Objects

vt ‘E -

S [ (

\ - ) :“:;g
| &

. w . .

Assembly Rules Final Output
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What's changing in FileNet Content Manager?

 New Content Engine “addin” for an object store
e Metadata model
* DITA Classifier

* New rendering engine

* Integration with DITA Open Toolkit (Open source)

e Documentation

© 2009 IBM Corporation
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Customer Benefits:

« Efficiently manage large publication projects
* Multiple participants owning sections and activities
P8 CM provides independent review and approval cycles

 Single source editing for multiple output channels
* DITA* standard transforms to many output formats
 Integration with authoring tools (Quark XA, Just Systems .. )

* P8 CM will enhance rendering capabilities for DITA (PDF
etc..)

« Share common sections with multiple publications
* Reduce maintenance/translation costs
* P8 provides link integrity management and security

*Darwin Information Typing Architecture (OASIS standard)
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Quark XML Author for IBM ECM (® Quark
* Add-in to Microsoft. Word

 Lets Word users easily create XML documents

« Appropriate for casual users through power users

Feature Benefit

Built on top of Microsoft Word Easy user acceptance

Works seamlessly within Microsoft Word Short learning curve

Continuously guarantees valid XML Higher productivity

Supports advanced Word features such o . .
Familiar functionality
as spell check, thesaurus, track changes

Implemented in C# and .NET High stability and performance

Microsoft partnership Future proof

© 2009 IBM Corporation
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“_E_"] Welcome.xml - Microsoft Word i3 ﬂ

‘| File i Edit Wiew Imsert Format  Tools Table Window Help Tvpe a question for help + X
10 e L 25 @ 9 | Empty . -Brujos@ ]l
: Mew DITA Component 3 F T IR Y ¥ 1 _Ly}!
_l| Filefet CM5 4 Mew From Orline Termplate. ..
[ cpen... ko Open From Filehet CMS
L Cose Check Out
[H save Chrl+5 Undo Check Cut
Save As... F1z Save To Filehet CM5
Expart ¥ML ta Application W ! e .
elcorme to the amazing digital image world of & DC digital carmera by HyperCameras. The DC
[&, Print Preview product line of digital cameras is the latest innovation in the digital camera industry. A DC camera
] - does not provide access to camera functions through an multitude of antiqguated buttons that are
= it chri+P difficult to learn. Gone are buttons with cryptic little icons that you have to memaorize the name of
cend Ta 5 to have any hope of reading the manual. Instead, a DT camera provides access to almost all
- camera functions in a state-ofthe-ant software menu. This menu is displayed in the language of
Properties vour choice. And similar to a software application on a PC, this camera comes with a fully
s integrated Help system. Just select the "?" button next to the menu command you are interested
b in and the Help for that command will be displayed.

N |

N

W

The staff of HyperCameras would like to thank you for purchasing your DC digital camera.
Congratulations and happy shooting.

Copyright @ 2003 Quark Mike was here

I = |

Page 1 Sec 1 11 ak 1" Inl ol i REC TRE ExT ovR [
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XML Editing In

Quark XML Author for Word

II':lrl.'.:la’ta oriented
Documents

*Purchase Order
*Bill of Materials
*Drug Form Listing

e | ransactional

e CoOrrespondent

*Short documents
supporting a business
process

sMemorandum
sl etter

. >

-

content types
*Study Report
*Contract
*RFP Response

sMulti-section, mixed

.

XML editing in Word with XML Author:

simple, familiar, quick

© 2009 IBM Corporation
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Bringing together the best of ECM and “smarter” Content
Authoring & Dynamic Publishing to the masses of an Enterprise

File Edit Wiew Favortes Tools Help ar

Help | Home | Pr
| r1y workplace shortouts | Browse | search | my search | author | admin |

Path: Inbox

Items found: 4

Name & Step Mame Status Received On
@ Fixed Approval Workflow For CEA Request [l Reviewers In Progress 6{14/04 1:20 PM
[ shostcuts @ Fixed Aporoval Workflow For Expense Formn Policy 5 Approvers In Progress 6/14/04 1:22 BM
4 Document Analysis.xml - Microsoft Word

K Browse B @ Fied Approval Worlflow For Retire ]| © Fle Edt Vew Insert Formst Tods Table Window Help Type 2 question for holp. |+
P P 5 e A (AT A B S0 @ ) TR EE D& 0% = @) ageed i womal :

O search a Fixed Approval \Warlflow For Rl!tiuzrﬁerul:3:'u:h|i|:-;.r—EI e =) — - ] r— e l

& My Search

B Author

izeneral | ogls

\)l_mx

1 7 [EEEEEEEE i z

Introduction
Audean
Itisimpossible to overstate the role that documents play in business. They initiate and record business
n Admin change, darify the interpretation of difficult concepts, present compelling rationale for action, and much b |
A more. Documents are such a pervasive part of business activity that the term “enterprise business

MV Wﬂrkpla':e i Tasks | Shurtcuts | Browse | Seard‘n N documents” has to be darified further to have any meaning

Copyright & 2002, 2004 FileMat Corporation. Al rights reserved, o o . . )
To some extent, itis the work of the subcommittee itself that will fully define what is meant by an
enterprise business document. However, as a starting place, we would offer the following highdevel

— - classification of business documents that will narrow our scope:
JE | Dane

- Correspondent -
-Data oriented *Multi-section, mixed

Documents content types.
+Short documents

i supporting a business *Study Report
*Bill of Materials TS T

*Drug Form Listing sMemorandum #RFP Response

. sLetter .
Transactional Narrative

REC| [TRK [ExT | [oVR
B4 3 Mi fE... 3 Search Desktop

*Purchase Order

“oong
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Agenda

 Market Overview and Trends

e Business Content Services
* Workplace XT
* MS Office integration
* DITA and Quark

e Technical Improvements

© 2009 IBM Corporation
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P8 Content Manager Existing Capabilities

Server events

Extensible object model

Advanced metadata  Security and auditing

 Content federation

Document versioning

 Document approval
Folders PP

* Enterprise site topology

Compound documents
» Geographical optimization

Lifecycle management _
« Retention management

Searching . System management

Publishing

‘III‘II / i NN | © 2009 IBM Corporation
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What's New in Content Manager 4.5?

Content Engine Enhancements
* DITA support
* Content Search Engine High Availability
« Content Engine Web Services enhancements

Consumability
* Install and Upgrade
« Systems Deployment

Platform Interoperability and Availability

Globalization enhancements

_ [P s T !
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Content Engine Enhancements (Cont’d)

e Content Search Engine (CSE) high-available
Improvements

e Web Services enhancements
 New Content Engine 4.0 WSDL

¢ MTOM (Message Transmission Optimization
Mechanism) support

* New Operations
* Get Content

_ rs e ST .
- ‘III\II / ~48 W © 2009 IBM Corporation
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Highlighting Changes: FileNet CM 3.5t0 4.0 t0 4.5

e Compound documents * Ability to manage components and overall structure of
complex documents such as engineering diagrams

» Enhanced distributed caching
« AP to support improved search and folder » Enabling faster content retrieval for geographically

. distributed deployments
4 O browsing performance

« CFS-IS — Annotation support  Ability to develop .Net applications using a native API

« Net API * Increase deployment options

. Java EE based platform * Improved scaling and high availability options

» Scaling and HA through server farming * Broad operating system platform support

» Security Inheritance Enhancements * Improvement of manageability of inherited security
4 1 » Rendition Engine High Availability options * Improvement of uptime for rendering services by
. providing options to run in a high availability configuration
» Compound Object Model for DITA * DITA is a powerful document standard which defines
(Darwin Information Typing Architecture) large publications as a set of small, self-contained topics

« Publishing Engine for DITA documents that can be reused in multiple deliverables.

Defined class and relationship model » Enabling P8 Content Manager for DITA publications
 Leverages DITA Open Toolkit provides mgnagegblll.ty. anql controllover the publication
. process while maintaining its benefits. This allows
* Delivered as object store “add-in” multiple participants to work on the publication while

« Transform/Render to multiple output formats maintaining its integrity and progress to completion.

» Server based processing
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OS, Application Servers, databases ..

 Supported Operating Systems
* Windows, AlX, Solaris , HP-UX
« Supported Application Servers
* IBM Websphere
« BEA WebLogic
* JBoss (New with 4.0.1)
« Supported databases
 IBM DB2
e Oracle
* Microsoft SQL Server
« Supported directory services
* IBM Directory
« Sun One Directory
« Active Directory + Multi-Forest
* Novell eDirectory
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Platform Interoperability and Availability

« What’s new in Content Manager 4.5?
* Operating Systems
 zLinux for AE and CE, Windows 2008
« Application Servers
« WebSphere 7, WebLogic 10
« Database Servers

« DB2 9.1 for z/OS, Oracle 11g
 LDAP Servers

« MS AD & AD LDS 2008, eDirectory 8.8, Sun JDS 6.3
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Consumability
» Installation and Upgrade

« Staging upgrades by component set

* Version skipping

* Disconnect install from configuration (CE initially)

 Silent upgrades (in addition to current silent install support)
e Systems Deployment

* Deployment Manager Tool (New in 4.5) for mapping and
conversion

« Export/Import enhancements
 Product Documentation Improvements

e Globalization enhancements

| © 2009 IBM Corporation




File wWindow Help

EX Y -k

Configure LDAP Configure Bootstrap Properties Deploy Application =08

Content Engine Task View =08

B & ~ || A& Provide Configuration Properties 2 waminas detected

= [ Testl 1
: JDBC driver name:* I Oracle JDBC Driver (RAC support) €3 ‘
B Configure JDBC Data Sources 4
Configure LDAP JDBC data source name:* |FNGCDDE
Configure Bootstrap Properties JDBC XA data source name:* |FNGCDD5XA

Deploy Application

Database server name RAC node 1

Database port number RAC node 1:*

Database server name RAC node 2:*

Database port number RAC node 2:*

Database service name:* |

Oracle RAC delay:* |4

Database user name:* |

|
|
|
|
|
|
|
Oracle RAC retries:* |32 |
|
|
|

Database password:* -r.I | Confirm: |
Script* |fnpthiIeNethnmemEngineftooIsfcnnﬁgurefscriptsfconﬁgureWSJDE!C.td | | Browse...
Temporary directory:* |Il’optp’FiIeNethnntentEngineg’tooIs!cnnﬁgureﬂmp | | Browse...

Task enabled

*denotes a required field

El consale 32 = B« 4« & 0O

Mo consoles to display at this time.




£ IEM FileNet Deployment Manager - D:\P8DeploymentDatalOD : E'E'
File Edit Deployment Window Help

B

@ FileNet Deployment Manag... | — O @. Cydops @ *hg-hawaii 3 E‘ﬂ From Tigh to Hawaii = O

= ﬁ Environments

@ Cyclops Crverview
ﬁ, envl File Path: | |
.ﬁ. eny2 Description:
= ﬁ' hg-hawsai Test environment hg-hawaii
5= object Store Data
EZI Security Principal Data
[l test
[ testz Half Maps:
@- Tigh Object Store Data: 2 Object Stores, 1labels, updated Oct 15, 2008 | Retrieve Data
= Eﬂ Source-Destination Pairs
=] ﬂ-ﬂ From Tigh to Hawaii Security Principal Data: 29 Principals, 9 labels, updated Sep 1, 2008 Retrieve Data

<=7 Cbject Stare Map
<S¢ Security Principal Map

ﬂ'ﬁ pairl

| Overview |CE Connection

El console &2 Eu BE | = - = 0

Message Console
INFO [main] common.ConsoleThread - Logging system initialized
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Platform Interoperability and Availability

e SSO for P8 4.5

« Kerberos support based on SPNEGO for Workplace,
Applnt, Workplace XT, and Office 2007 integration

« SiteMinder for WebLogic 9
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Expanding the value of FileNet CM 1/2

« Websphere Application Server 6.1 Base Edition

* Limited use license included with every FileNet Content
Manager 4.5 license

e Limited to be used in combination with FileNet Content
Manager only

* No limitation on number of servers, users, etc

« DB2 Workgroup Server Edition 9.5

* Limited use license included with every FileNet Content
Manager 4.5 license

e Limited to be used in combination with FileNet Content
Manager only and must be installed on same server

* No limitation on number of servers, users, etc
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Expanding the value of FileNet CM 2/2

Content Federation Server (CFS)

« CFSis now a feature of FileNet Content Manager 4.5:
full license is included with every FileNet Content Manager 4.5
license

e Including: CFS-IS, CFS-CS, CFS-IICE

 |IBM ECM repositories are included in the license.

IBM FileNet Content Services
IBM FileNet Image Services
IBM FileNet Content Manager
IBM Content Manager Version 8

IBM CM OnDemand

 Non IBM ECM repositories (e.g. Open Text, EMC, ...) require
separate purchase of connector
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Delivering a broad reach for your ECM investment

» Scale to meet enterprise needs
* Proven horizontal and vertical scalability
e Geographical optimization
* Providing in-context capabilities to your employees
* Workplace XT
e Lotus Quickr connectors
» Deep Office integration

e Enriching the platform
* Advanced Document Management

* Rich API and tools for customers and partner solutions
* |IBM Classification Module
» Digital Asset Management
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(RO o = |



Information Management

Questions
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