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Agenda

• Key business drivers

• OnDemand product overview

• Architecture & capabilities

• What’s new

3



© 2012 IBM Corporation

IBM Software Solutions - Enterprise Content Management Software

Content Manager OnDemand

• Archives high-volumes of computer generated 
print data and other forms of content

• Effectively captures, indexes and delivers 
reports, statements and other computer-
generated output across the organization

• Enables electronic bill presentment and 
publishing information on the internet

• Stores print streams in their native format 
without the need to transform them during 
archiving

• Automates and optimizes storage and 
database management, delivering cost and 
retrieval benefits
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Content Manager OnDemand
• OnDemand was created in the mid-1990s 

and has continued to grow in capability 
and customers

• OnDemand is the clear Enterprise Report 
Management leader

• Supports a wide range of hardware and 
software platforms

• Large customer base, large skill base

• Meets your report management and 
enterprise archival needs – today and 
tomorrow

CMDO is growing faster than our 
competition (2006 CMOD has grown 
faster than the market (9.8% versus 
2.2%).  Source; GMV 2H08)
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Business Pressures

• Inability to access transactional 
content where needed

• Silos of information make it difficult 
to find the right information

• Single view of a customer

• Difficult to make information 
available via Portal or the Internet

• Compliance requirements are 
becoming critical in every country
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Key Use Cases for OnDemand
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Enable direct customer
access to bills and
statements

Enable call centers to
access the identical 
statement or bill

Reduce paper and mailing
costs

Statements, invoices, 
Confirms, …

Check images and other
static content

Back-office research
on reports

Mining information from
Statements & reports

2 3eStatement
Presentment

eReport
Management

High-Volume Archival
of Static Content
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The Difference in Repositories

• There are key reasons why Report Management repositories are 
designed differently than Content Management repositories

–Report Management
• Optimized for large “loads” of many, many individual documents
• Static in nature; read-only (e.g. computer reports)

–Content Management
• Optimized for many files of varying size, format and complexity
• Interactive in nature; BPM, read/write (e.g. office documents)

• Forcing content from one repository into the other compromises 
the features, scalability and performance of the optimized 
repository
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OnDemand Compared to FileNet P8 & CM8

• ECM system for active content

• Integrated process management

• Designed for individual documents

• Collaboration/document creation

• Automation of paper-based 
processes

• Versioning

• Event framework

• Long term archive for static content

• Designed for computer generated 
output (statements, policies, etc.)

• Large data-streams with potentially 
millions of documents daily

• High-performance batch loading

• Efficient storage and retrieval

• Print data-stream segmentation and 
indexing
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Documents:

Statements for Ellis

Statements for Hawley

Statements for McInroy

Datastream
End-of-Month
Statements

P8 & CM8 OnDemand
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Types of Content Supported

10

Internal Reports

Complex Print 
Documents

Faxes

Check Images

PC Documents

PDF 
Documents

Photos
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OnDemand Platform and Database Support
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OnDemand
Library Server

Index Rows
____________
____________
____________

Print Files 
& Images

Business
Applications

Business
Applications

OnDemand
Capture Process

Segmentation

Indexing

Aggregation

Compression

Storage

OnDemand
Object Server
Object Blocks

Tivoli
Storage
Manager

OnDemand Architecture

Relational
Database
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OnDemand Segmentation, Compression & Indexing
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DATABASE
Storage Manager

Print Data Stream (e.g. 500K pages total)

John Smith
123-11-2001

Ron Smith
523-22-6678

Statement 2

William Smith
709-03-4332

Statement 1 Statement 3

John Smith 123-11-2001

Ron Smith 523-22-6678

William Smith 709-03-4332

Fixed Resources
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OnDemand Storage Management
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Off Site Backup

Disk Cache
(e.g. RAID)

TSM  Disk 

TSM Tape

OnDemand
Object
Server

OnDemand
Disk

Cache

Tivoli
Storage
Manager

• Unix, Windows, Linux, i5/OS - TSM
• zOS - OAM, VSAM or TSM
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OnDemand Object Server

LDAP

Key OnDemand Architecture Components
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OnDemand Library Server

DB Table Segmentation

Metadata Management

Index Management

Query Management

DB Optimization

Text Search

Batch Optimization

Batch Print

OnDemand Server

AFP Indexing

PDF Indexing

Line Data Indexing

Cache Mgmt

TSM/OAM Management

JES Spool Management

ODWEK Common
Services

Datastream Transforms

Datastream Viewers

Windows

OnDemand Clients

Web CICS Appl Dev Kit
(ODWEK)Admin Batch Load

SSL

Security

Retention Management

Logging/Audit

Compression

Large Object Handling

Common Services

Print Distribution

WINDOWS  AIX  RHEL  SLES  HPUX  SOLARIS  LINUX  zOS IBM i   

RDMS OnDemand
Cache

TSM
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OnDemand Clients

• Windows Client

• Web-2 AJAX client (WEBi)

• Web Development Toolkit (ODWEK)

• IBM Content Navigator

• CICS Client
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IBM Content Navigator for Imaging and Capture

• Advanced search

• Business processes

• Work assignment

• Image and statement viewing

• Side by side and tabbed viewing

• Annotations

• Redaction

Multiple 
Searches

Tabbed and 
side by side 

viewing

Role based 
in-baskets
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Publishing Documents on the Web
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OnDemand
DB2 – Oracle – SQL Server

Name SSN Object Offset

John Smith 709-03-4332 1FAA 0

Ron Smith 123-11-2001 1FAA 22560

William Smith 444-00-1289 1FAA 35120

AFP Documents

Web Server

ODWEK

AFP2PDF

Object Server

Library Server
PDF Web 
Viewing
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OnDemand Retention Management

• OnDemand supports time-based 
retention at the application group 
level

• Document deletion is managed 
efficiently for different media 
types

• OnDemand has native support 
for putting individual documents 
on hold

• OnDemand also integrates with 
IBM Enterprise Records
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Integration with FileNet P8

• FileNet P8 Federation to OnDemand
– OD document metadata will be 

‘federated’ into P8 database
– Unidirectional
– OD physical data remains in place

• Once in P8, able to leverage P8 clients 
(like Workplace XT) in order to have

– Unified search
– Leverage Business Process 

Management (BPM)
– Records Management
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Compliance Requirements

• OnDemand provides a long-term 
archive of critical business 
documents for companies

• Recent OnDemand releases 
added key capabilities to enable 
companies to meet compliance 
requirements

– Built-in retention management and 
hold

– Support for IBM Enterprise Records 
(P8 Records Manager)
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What’s New
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OnDemand 9.0 for MP and z

• ECM Dashboard and FSM integration – provides real time view of 
system activities including loads, memory

– FSM can monitor the OnDemand system log and report when errors occur
– FSM listener which is directly implemented in the arssockd program and can be 

attached to via a network port to relay information to a listening program

• Full Text Search
– Search complete text of document, not just meta data or document partsUser proxy -

Ability for login with normal userid, but not have to be defined to OD.  (ie. Login with 
LDAP userid/passwd but then use a generic role based userid in OD)

• Last login - If no login within 90 days then user becomes disabled

• Password limits/restrictions
– Validate against 0-10 previously used passwords
– Notify user within n days of password expiring
– Disable a user after n failed login attempts
– Lock out user after n failed login attempts for x minutes
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OnDemand 9.0 for MP and z

• Report Distribution performance improvements

• OnDemand password stash file – eliminates use of userid and/or 
password on command line

• Database timestamp support – removes limitations of OD timestamp 
support and provides fractional second support

• Support for 128 metadata fields – increased from 32

• Adding field(s) to existing folder definition

• Content Navigator support
– Provides an out of box common client for CM8, P8 and CMOD
– Supports accessing content from mobile devices
– Extensible and pluggable framework

• Supports adding new actions, panels, viewers, etc.



© 2012 IBM Corporation

IBM Software Solutions - Enterprise Content Management Software

OnDemand 9.0 for MP and z
• Graphical annotation support with ODWEK line data applet – matches existing 

support in Windows client

• Enhanced metadata update - allows the end user to update the document 
metadata from either the document list or the document view

• Enhanced upgrade process, which allows for easier backout – V9.0 going 
forward

• OOTB integration with Excel
– Allows end user to export the field details for the selected document list 

items in a comma delimited format.

• CSV file will launch in a separate program window according to windows file 
association settings for the *.CSV extension.

• CMIS Read-Only support - OASIS standard for ECM interoperability 
implemented by all major ECM repository vendors

• OS/390 Indexer to AIX
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OnDemand 9.0 for MP and z

• PDF Indexer Floating Trigger support
– Enables indexing where trigger is not consistent from page to page in a PDF 

document

• Arsafpd - command line utility with two functions:
– Dump AFP structured fields in a readable format
– Identify whether a file is line data, AFP or PDF.  If the file is line data, 

arsafpd will attempt to determine characteristics of the file such as the 
record format, the code page, and the carriage control.

• zOS Installation Wizard - enhanced to simplify installation
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OnDemand Performance and Scalability

• OnDemand is a very efficient and scalable repository
– Supports petabytes of data and thousands of users
– Manages information very efficiently – minimizing database overhead
– Uses object aggregation to achieve high compression ratios

• More than 10:1 for some types of data
– Transfers data compressed from server to client when possible

• The largest OnDemand customers currently have:
– More than 150 Billion objects stored
– Millions of retrievals per day
– More than 19 petabytes of data
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Summary

OnDemand Helps You:

•Archive high-volumes of content efficiently and at low cost

•Lower your printing costs

•Lower your storage costs

•Lower your customer service costs

•Improve customer service

•Generate a high return on your investment
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