_veraging Information for Smarter Business Qutcomes

IBM Content Man:
OnDemand (CMC

Louise Hawley



Leveraging Information for Smarter Business Outcomes

Agenda

Introduction to Content Manager OnDemand (CMOD)
New Announcement

*CMOD product demo

*Q&A

© 2011 IBM Corporation



Leveraging Information for Smarter Business Outcomes

Confused about Enterprise Content Management?
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Difference in Repositories

e There is a reason that Report Management Repositories are different to
Content Management Repositories

> Report Management

Optimized for large “loads” of many, many similar documents
Static in nature; read-only (e.g. computer reports)

> Content Management

Optimized for many files of varying size, format and complexity(
Interactive in nature; BPM, read/write (e.g. office documents)

» Forcing content from one repository into the other compromises the special
features, scalability and performance of the optimized repository
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Content/Image versus Archive
P8 & CM8
* Work in progress
« Content/Image System
« Paper intensive
 Individual documents
- Word
> Scanned
> Fax
« Document management
e Creation
 Documents loaded one at a time

CMOD
After Process

Long term archive

Large datastreams with potentially
1,000,000+ documents daily

Ideal for check image archive

Many documents loaded at the
same time

Little or no workflow
NO report creation capability
Documents loaded in batch

Documents: r Datastream
/ r End-of-Month
Statements for Ellis ||= Statements

Statements for Hawley

Statements for Mclnroy
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Understanding the Pains

Pains
&

Pressures!
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Business Pressures

* Inability to access transactional content in
easily-digested and shared forms that
match user needs and skill sets

» Siloed information across the organization

» Reduced user productivity related to
complex search requirements, and
Inaccessible or unindexed data

 Reduced customer satisfaction because
of a lack of self-service capabilities and
slower customer-service response times

« Higher content-management, printing and
storage costs

« Compliance requirements across the
enterprise
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Common business f
problems

i ’records

They were deleted
after the Register
sought e-mails about
the search for a new
development director.

By CLARK KAUFFMAN

FECISTER STAFF WAITER
Copyigh 2004, Das Mones Regisisr
e Trisure Cornpuy
E-mail records of Gov. Tom
Vilsack's staff were de
stroyed after The Des Moines
Register requested access to
the files in February, alawyer
for the governor said Friday.
The records were de
! stroyed despite numerous
written and spoken requests
| | made under the Jowa Open
Records Law while the doc-
| uments still existed. 'I'I'Ie
| gOVernor's

Han M
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Uses for Content Manager OnDemand

e e-Statement Presentment =
> Front office application == .
Presenting of customer data in customer service i e
environments —— e ——
Self Service or call centers
IF

* e-Report Management

> Back office application

Managing of access to information contained in reports
(which can be considered snapshots of a database in
time)

Delivery for analysis
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However.., It's Not Just Report Management Anymore

e Traditional use cases
Microfiche Replacement

Report Distribution
Data extracted out of archive and delivered in paper or electronic form to end users
Electronic Bill Payment and Presentment

Using the internet to deliver statements
Able to offer additional services by adding additional advertising

« Shifting purchasing behaviors

Enterprise Report Management not being purchased as a standalone solution, but rather as a part of
the overall Enterprise Content Management (ECM) decision

Need to leverage data in the repository

« Emerging use cases
Compliance

Transform into useful, insightful, and in-context information
Extraction and assembling/composing new documents
Report Mining
Analysis
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CMOD Sets New Benchmark

Over 200 Billon objects archived

Over 2 Billion retrievals every day

Over 20 Petabytes of data
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OnDemand Architecture
Servers

Windows
Windows Linux — RedHat, SUSE
UNIX - (AIX,HP and Sun)
Linux on zSeries
. I5/0S
System z mainframe

Clients
éﬁ IBM WEBI,
Windows Desktop Client
CICS/3270
CGl, Servlets, Java, DDE
and OLE API's

Databases

| IBM DB2, Oracle, Microsoft SQL
— ‘ CM OnDemand Server
Repository . m

12 © 2011 IBM Corporation




Leveraging Information for Smarter Business Outcomes

CMOD Library and Object Servers

Library Server Object Server

13 © 2011 IBM Corporation



Leveraging Information for Smarter Business Outcomes

OnDemand Storage Management

« Allows mixture of magnetic, RAID, optical and tape

« Automatic migration and expiration of documents based on

report type
— NO)
— > OnDemand Object Server .
Client
Print, View, Cache Storage  Archive Storage
Fax Manager Manager
Cache TSM «—>
Storage
Report File Data
Loads Storage
Migration
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OnDemand Document Capture

\ — >

Business > Spool A ;
Applications . Object Server

oo 5 Object Blocks
. Library Server | :

Index Rows
Capture Process

\ O Auto Segmentation i TSM Storage
1 ~ Manager

O Auto Indexing
C O

Relational

0 Compression

Database 3 Blocking

\EI Partial Retrieve /

_____________________________________________
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SEGMENTATION COMPRESS

el 2l 8 e A Sl el e T el
ik P10 R 1 0 = | S T v =
- ——r 2 Er——
== o M= e o = g =

John Smith
123-11-2001

Ron Smith William Smith
523-22-6678 709-03-4332

John Smith
Ron Smith
William Smith

Storage Manager
123-11-2001
523-22-6678
709-03-4332
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Content Manager OnDemand v8.4.1

« Themes
> Enhanced retention management

> Integration with IBM FileNet P8 — Business
Process Manager(BPM), Content Manager and
Records Manager

> Other functional and performance
enhancements
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Enhanced Retention Management

Enhanced Retention

Management is built directly x|
into CMOD Database Oiganization Erime.:df.!etmimhiaw
Magimam Rows [10000000 m;;“ [ e
> Includes the ability to s s s F il
suspend (lockdown) individual c .
. . ranls e Inberoperate with Fistet P Platfosm
documents within a report L s Coned et S EFS.COP
. r:h
 Enable/Disable ERM e _
. ation fags in databare  Ho
e Implied Hold T
o I Qusery wsing pacameter markess
= No

Load expiration type

o, I Cancel | Help

Lockdown field
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PDF Enhancements

* Improved ingestion performance and storage with CMOD PDF
iIndexer

> PDF resources stored separately
> 30% - 50% improvement in ingestion performance

Overall performance improvements

Resource collection

Removed unused resourcesNew parameter RESTYPE in the Application
Indexing parameters controls resource collection
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Integration with IBM Filenet P8

 |Integration with IBM P8
s> Unified search and view CMOD content and IBM P8 content

> Leverage CMOD content in IBM FileNet BPM applications

> Manage CMOD Content as records in IBM FileNet Records
Manager
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Content Manager OnDemand 8.5
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CMOD v8.5 - Strategy

o Security >
o Usabllity >
« Performance >
« Portability >

Manageability >

22 © 2011 IBM Corporation




Leveraging Information for Smarter Business Outcomes

CMOD - Client & Admin Enhancements

e PDF Text Search PDF docs - without the need for Adobe Acrobat

e Server custom messages can include hyperlinks which can be clicked on
> (le. To change password go to )

» Auto detect subsystem failures (i.e. DB2) and then close down
appropriately

* Trace — performance and manageability enhancements
» Following slides will cover:

> Unload

> Print Line Count

> Folder enhancements

> DECFLOAT

j Expands client capabilities, improves usability and flexibility
Reduces costs - no longer require Adobe Acrobat licenses $300 — $500/seat
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Unload from System Load Facility or System Log

» Greatly simplifies unloading an OD Load
from the System Load Facility

> System Load Facility added = e m - rre
1841 Freeerer T

> Select an item that was
loaded from the list and -
Right click to unload R @ SRS

> Correct permissions
necessary

> WIn32 Client

j Eliminates manual command line steps and the need to remember long Load
IDs. Huge usability and manageability benefits.
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ODWEK

8 ODLineDataViewer Applet - Windaws Internet Explores

) J ava Li n e D ata Vi eWer K. | - | B hitpu hypeion boolder i com/ cgi-bin/arweses.cgil_h=template htmé - 49| % I-' -

Enhan Cements ol & | 8 ODLineDstaViewer Applet R B Pag |
| i b M| ¢ & *a IO M 1
> Logical view support E" e gt L
] ] 10401594 LOAN DELTHQUENCY FEFIRT PAGE 00081
> More printer control options r,w;, e s e o s

QN00e1I0RT EEBOTT, DEVID
onone1snes ROBINS, STEVEN Apllabie Lol iews

> Support for Print Line Count | s s | <=t [

| DRoDe1s0eE  PALMER, RFNGLD

> New color picker soirter o, ran | el (oscvon oo oo Beug o) 2 ==
[LITTS L) :_.‘::’ e . || Colors . Faeded Desplay Order
> Many user experience sesaosonss uss, Tiom| ST e e

. RI0R1e0ze RIBERINGS, ERFL 10 Dayvs

improvements ey o e o [ | 2 =
IO00B18033 DAVIDSON, ALEE] Sichnc . | |- e -
DONOBISI4Y  STEVENS, MARY
00018058 NICHRELS, LOULY|
1000R18051 RREL, CHAFLIE
0000818036 ERKER, THOMAS
0000818181 TRNLOR, RDRI
000EA1SI11 MILLER, RONERT
| nonneas1z3 DRNID, MEIL
000DE181I2  STEVENS, SUSAEH
NEONRISLYT MITCHELL, PRMELR
0000018115 FRANCIS, WILLI&M
000NO19146 THEDRS, GEORGIA
MO0NRIN1S? PHILLIPS, CHRRLES
ORODRINLSE WATHING, DIMR
DOODR1NLETY FRAENKLIN, ELIZABETH

Bt B L L UL, T B L - L
I StatmReady | | | Page 1 of 100 | 100.0%

|
AR 4B 46 4 UA WA 4B 1A 4B

Done i@ Internet | Protected Mode: Cff Hi1Md% -

25 © 2011 IBM Corporation




Leveraging Information for Smarter Business Outcomes

Print Line Count

« Adjust print line count for line data documents to improve legibility

After
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Improves manageability of documents
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Folder Administration

» Create a list of applications that are included in a specific folder
» Create a list of application groups that are included in a specific folder

» Create a list of folders that include a specific application

Search for Applications %

Hane Like [

Desopgon ke | |

{7 Apphcaton Group Aocess for Lisers Groups 7 Apphcatons n Applcation Grogp 0 .-'tmkahor—s n Edﬂer

Folderg

..1:-_'\1-'%#-'.:'_-:': afperdre
Laadoize  Bio il g B gt
et

3|
|
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apar_pedlh 1l
tacar o 3 7E30
Bpar k38011
anar-pi I9Ea T
apar ok 39501
AT e 00T
Soar-ped 1335
aoar o 14048
e i 1524
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j Increases productivity for OnDemand Administrators
=
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Folders — Multiple Languages

« Multiple language folder field names for Win32 client

Advanced Folder Field Information ) S‘

Language iSDﬂ'iil‘* _‘j
Folder Fields

MName | MNumero de cuenta Add l

Description | El numero de cuenta es requerido

Field Name Name Description f
Date Numero de cuenta El numero de cuenta es requerido

Account Balance de Cuenta El balance de cuenta no es requerido

Account Name MNombre de Cuenta El nombre de cuenta no es reguerido

Account Balance Fecha La fecha es requerida

} Desirable for customers serving multiple language user communities

=

28
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DECFLOAT

* In the past OnDemand customers

used DECIMAL - floating point (RadFolder =]
General | Permessions  Fiekd Definibon | Fed Information | Feld Mapping |
> FP numbers use base 2 e | Eoder Pt
therefore susceptible to rounding ﬂmw: _______ -
errors e
Happing Type QLEE.E
« DECFLOAT uses base 10 =
5> Eliminates rounding errors T
> 16 or 34 bit precision hrroiatn (ot S
;yv—;ﬂl:ﬂ‘.Tv:\-: add
> Application group and folder
PP group =T

> DB2 Only

’ Desirable for financial services customers or any customer processing financial
information
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CMOD Server Enhancements

e« SSL
« ARSRPT — Enhanced Reporting Utility

 FIPS 140-2
> Now store passwords as AES 128 Encryption

 PDF Indexer

* Transforms

* Windows 2008 64bit (ONLY!)
o HP-UX moving to HP Itanium

« ARSXML
> Native, no java

> No requirement for downloading Xerces (now built in)

« Additional Enhancements and Updates
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Secure Sockets Layer (SSL)

« From health care to banking and finance, many industry and government
regulations require the protection of sensitive data online

> Examples include PCI-DSS, HIPAA, SOX

* Provides secure transmission between any OD Client (ODWEK, windows
client, windows admin) and the OD server

> Adds to existing SSL capabilities that have existed outside the firewall
> Addresses the issue of unsecure internal networks
« Configurable at the server level to support either
> Non-SSL
> SSL
> Or both

 LDAP Secure Sockets Layer (SSL) Support
5> Provides secure communication between the OD Server and LDAP Servers

J Helps customers secure sensitive personal information

=
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ARSRPT — Enhanced Reporting Utility

» The enhanced reporting command produces a report for a selectable 24-hour
period.

* The report may be output in two file formats.
> XML
> Text summary
* The report covers three sets of operations of the system
> Logins
> Loads
> Queries/retrieves

* Designed to help customers plan system activities, illuminate peak usage,
and watch for usage irregularities.

 Technical Document

->

j Provides Federal customers with the ability to meet current standards
Encrypts TSM passwords in the same format
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PDF Indexer
Document Properties

e Can now use metadata within PDFs to | oo lsecuin [ fonts [intit e | Custor | adiances

Description

create indexes in CMOD S—

> Metadata field names used as the -
index names -

> Entire PDF doc is indexed as a

g ro u p CHEMECL | LN el AT Additional Metadata...
Modified: 101072000 5:08:24 PM

Application: KPP

> Cannot be combined with regular
trigger indexing POF Producer 16M (0 Werkbench)

PDF Version: 1.2 (Acrobat 3.x)

Lecation: Chpdfpdfinput),

 PDF resource collection now collects
Forms in addition to Fonts and Images i o

Tagged PDF: Mo Fast Web View: Yes

« PDF Compression turned back on

Help Ok | | Cancel

j Provides additional PDF indexing capabilities and flexibility
=
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Transforms

» Generic ‘Plug and Play’ API - new

> Examples of transformations using a 3" party Transform:

Line data to PDF

AFP to PDF

Line data to AFP

Meta data to PDF
Meta data to AFP

 Advanced Function Presentation Transformations

LINE2PDF - new
AFP2HTML

AFP2PDF

j Provides customers the option of using any third party Transform engine
Additional transform available for AFP2WEB customers
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Other Enhancements and Updates

Unicode support — UTF-16
> Enhanced client/server performance

Multiple TSM Server Support
> Supports multiple TSM servers from the same OD Object Server

Messages for starting/stopping

AlIX Server now ‘Pure Multi-threaded’ model

Deprecated feature — ODWA (OnDemand Web Admin)
> Customers not using this

> Windows Admin provides added functionality
Graphical Indexing

Please review PIT/PMT materials for complete details of all enhancements

.

Improved Object server and Storage Server configuration flexibility
Windows Admin client provides broadest capabilities

35
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Summary
« OnDemand provides:

 Ability to manage and enable access to all computer generated output
such as bhills, invoices, statements, confirms and reports across all
business units reducing the overall cost of operations

» The ability to satisfy customer inquiries on first call eliminating
unnecessary call backs and their associated costs

« Reduction of paper and its associated costs within the key business
areas of customer service and account management

* Providing customers with 24x7 online access to their consolidated
statements and account information results in better customer
satisfaction, improves customer retention and reduces call center costs

* Provides option for customized and personalized statements, confirms
and mailings

« Adherence to compliance requirements reduces possible fines
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Thank You!
Q&A
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