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IBM Enterprise Content Management

The path to value lies along one or more specific business solution entry points
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16 product releases in 2010/11 with major new capabilities



IBM Enterprise Content Management

The path to value lies along one or more specific business solution entry points
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IBM Production Imaging Edition

Combine the power of advanced capture and scale of ECM NEW! <
Desired business outcomes Glution summary
= Manage the entire lifecycle of document imaging * Delivers capabilities for the
— Capture and manage document workflow entire lifecycle of document
Imaging and Capture
» Scale from distributed locations, at a departmental level, * Comprises capture,
to enterprise wide deployments document-centric process, an
industry-leading ECM
» Perform for billions of document images, and tens of repository, and the ability to
thousands of users view, annotate, and redact
document images
» Cut costs and improve productivity * Avoids costs associated with
o multi-product & multi-
= Eliminate lost documents vendor alternatives

“Imaging solutions represent a low-risk, high-value
investment that can be extended through an enterprise.” ® @
— Forrester @
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IBM Production Imaging Edition

Store & Manage

p&‘#‘z\
= Advanced Image
- Viewing

Document Capture
Automation

Document Workflow
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IBM Acquires Datacap
Announced August 10, 2010

End-to-End
Portfolio

Scan Rule Mgmt Recognize Verify Export

* Over 20 years of innovation in Capture space
* Best of breed technology

* Open and extensible

* Leading recognition engines

* Distributed capture; desktop and web based

° Rules management via Rulesrunner Service

Puttlng Content to Work
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IBM Datacap Taskmaster

Advanced Document & Data Capture

= Automatic document recognition,
classification and data extraction

= Web support for distributed
deployments

= Optimized manual data entry

» Flexible functional security

» Data lookup capability

= Powerful background processing
= SOA via Web Services

» Feeds line of business systems and

ERP

» Advanced Account Payable

Putting Content to Work
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New In Taskmaster

» Taskmaster Medical Claims Capture

» Taskmaster Accounts Payable Capture

» Fingerprinting portable across deployments
» Web-based real-time activity reports

» Centralized configuration of distributed
environment

» Rulerunner Enterprise delivers scalability
= Windows Single Signon
» Rendering to PDF & alternate formats

= Integration with FileNet Capture

Puttmg Content to Work
ECM UserNet

= Capture to
— FileNet P8
— FileNet Image Services
— IBM Content Manager
— SharePoint
— Documentum
— Opentext LiveLink

= Capture from
— Scanners
— RightFax
— Email and attachments
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IBM Enterprise Report Management

Essential for high volume print output: e-capture and e-presentment

Desired business outcomes G,mtion summary
= Improved customer responsiveness A 'View Not Print Solution’ for

customer service & avoidance

- . : of print and storage costs
Web access: to print/paper documents, 24x7 Fast and significant ROI

Up to 90% storage savings

Proven, scalable technology

.. Pervasive access

» Reduced printing costs and paper use: go green Replacement for outdated

systems

» Improved customer self-service

= Avoid storing print/paper documents

» Replacement of legacy systems

“Reduced costs for printed customer bills saving 525 million annually.
Increased small business customer satisfaction and gained 5750,000 in

promise-to-pay revenue during initial six months of operation” (V3 v -
— A large telecommunications company v
Putting Content to Work > s g
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CM OnDemand...

Clear market leader in Enterprise Report Management!

Designed and Optimized for large “loads™ of many individual
static documents; read-only (e.g. computer generated reports)

CM On Demand 8.5 released in Sept 2010

™ |mproved enterprise_wide secure access via SNTEVELE] CLASSICAL MUSIC DISTRIBUTORS FAGE 0L

po-17 MONTHLY SHIPPING REPOLRT
SSL FIZ0od FROM 10/01/99 TO 10721739

CUSTOMER: EBetty's Music Store
Muscatine Plaza

= Simplified back-office reporting 200 Lover Mascarine

Cedar Falls, IA EO&LZ

RCCOUNT NUMEER: 11227

= Faster Access and improved PDF Indexing

FEDIA QTY DESCRIFTION LABEL/NO. UNT_FPRC AMOUNT
n d d I '_I' I d I ORDER NITMEER: 536017 SHIP DATE: 10/06/39
Expan e mu tl Ingua ep oyment I 4 PBartok, Sonata for Soloe Wiclin ME-4Z6Z5 2.93 3E.96
7?7 Mozart, Mass in C, K. 427 47Z0831-2 S.00 6200
- £ Luening, Electronic Music CI» 511 10.1% E0.38
n Retent'on & records mgmt ITAPE % Scarlatti, Stabat Mater SET 48282 5.99 53.91
OFDER NUMEER: E32E039 SHIP DATE: 10/Z1/99
CI 1l Eeethowven, Pathetigue Sonata, Arau 4F01E3-2 £E.339 6E5_89
= Proven legacy vendor replacement 5 Memdelesohn, War March of the Priescs  SNK 47592 5.33 7192
b'l' - - & 10 Pizmzetti, Messa di Recquienm CHAN &§364 3_E83 S5._50
capa I Itles’ serVIces partners LT & Misc., Modern Trombone Masterpieces ADp E21087 10,73 6d_7d
TAPE & Gershwin, An American in Paris ACS 5034 5._33 35.594
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IBM Enterprise Content Management

The path to value lies along one or more specific business solution entry points
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Social business drives an unprecedented need for insight from natural
language conversations

500 billion impressions 44x information
annually made about 770 million people growth by 20203
products and services ! worldwide visited

a social networking site 2

- Public - Corporate

Conversations about strategy, projects,
issues, risks, outcomes ...

DON’T EAT
AT JOE'S

T b
. .'
N NEFS " /"
. - facebook S . b ;
Ewiktker Yelp&is SharePoint 2010 ~ " Lotus. software
Conversations about quality, experience, In addition to conversations about quality,
price, value, service ... ) experience, price, value, service ... j

Puttlng Content to Work Sources: 1. Empowered, a book by Josh Bernoff / Ted Schadler. 2. comScore, Social Networking
ECM UserNet 2 01 1 Phenomenon. 3. IDC Digital Universe Study, May 2010 onn IBM Corporation



IBM Social Content Management
A Modern Transformation: Driving Business thru Connections and Content

Use Social tools to
put high-value
content to work

Connect content with
Subject Mater
Experts

Manage content
securely and extend
with ECM Services

Putting Content to Work
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My Communities ~ Public Communities [@ This Community Ml Search
Zeus Project Planning | Stop Following this Community ‘ Community Actions~
Project Zeus

New to Custom Library?

Custom Library allows you to interact with documents and their metadata from ECM systems.

¥ & Zeus Project Planning

. ° . ' Learn More
.

You are in: Marketing

PLANNING

Upload a File New Folder

Overview

Showing 1-4
Members
Wiki Name Last Updated v Updated By
Activities B Small Business Solutions.odt *I Yesterday Samantha Daryn
Blog fl dratt spreadsheet.ods “| (5] Yesterday Samantha Daryn
SIS B Company meeting.odp “/ Yesterday Samantha Daryn

Bl Prospero Org Chart.ppt > 1271 wpadmin
Show 10 | 25 | 50 items

£ Subscribe to this library  Enable editing (requires connectors)

Display: & E
Previous | Next
Size
281 KB g
6KB {
1.16 MB $
129 KB ¢

Previous | Next

Home Demo Help IBM Lotus Support Forums How to Bookmark Server Metrics About IBM Connections on ibm.com  Submit Feedback




IBM Social Content Management
A Social Content User Experience for your business

IBM Connections 3.0.1 integration with IBM ECM

= Easily configure your ECM library from within Connections
= Display ECM folders and content within a Community

= View, edit, check-in, & check-out documents

= Select document or item types and edit properties

« Prompt users for metadata, driven from FileNet CM

My Communities  Public Communities [E This Community

Zeus Project Planning Stop g this
Project Zeus

New to Custom Library?

~ . Zeus Project Planning
Custom Library allows you to interact with documents and their metadata from ECM systems.

Lt M
.... earn More
.

You are in: Marketing

PLANNING
Upload aFile || New Folder
Overview
Showing 1-4
Members
Wiki Name Last Updated v Updated By
Activities E Small Business Solutions.odt Y Yesterday Samantha Daryn
Fﬂ @ drat spreadsheet.ods | {£) Yesterday Samantha Daryn
3 B Company meeting.odp ¥ Yesterday Samantha Daryn
& Bl Prospero Org Chart.ppt G TPy At wpadmin
Show 10 | 25 | 50 items
P £ Subscrive to this library  Enable editing (requires connectors)

Home Demo Help IBM Lotus Support Forums How to Bookmark Server Metrics About  IBM Connections on ibm.com  Submit Feedback



IBM FileNet Content Manager

A foundation for one or more business solution entry points

Document

imaging & capture

eDocument capture
automation

eDocumentimaging

eEnterprise report

-

Social content
management

¢ Office document
management

eSocial content &
collaboration

Advanced case
management

eComprehensive case
management

eIntegrated collaboration
and rules

a \'/
Information
lifecycle governance
eSmart archive
*Records management

eeDiscovery

eDisposition &

/ ®
Content analytics

eEnterprise search
eContent assessment

e Master content

Management ePlatform standardization eCase analytics
& consolidation governance
eContent-centric BPM
- u T ‘
h )

IBM FileNet Content Manager
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IBM FileNet Content Manager

Integration with Microsoft Office e ;
....User-centered design T "“ B

e~ o er

* Document management for everyone w W O

In the enterprise! R

° Document review and approval process =
without leaving office!

Usabillity testing quotes :

* “The beauty of it is that it’'s not a whole new training process -
people can install it and learn it in 5 - 10 minutes.”

.. superior to Microsoft’s review documents”

Putting Content to Work
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-3 ¢ EBD Metwarks LLC.doox - Microzoft Word -8X
Ry

Home Insert Page Layout References Mailings Review View Focus Corp | L7l
O TR PP T L Oibject Store: i —
B B & oy B B e O &8 @O0
Browse Search Recent Favorites Checkouts  Check Chede  Cancel  Save  View S Modify View f Modify Entry Tagks  Stan Help  About
Doouments In Out Checkout - Froperties Security Templates = Process
Qpen Edit Add Process Fiesouroes
Properties * =
Location EBO Metworks in object store Focus Corp uzing entry termplate EBO Networks Long Term Contracts
Class
|Focus Contracts ¥ Maijor Version
[3 # Document Title % Approwal Target D ate % Authonrg Divesion =
[EBD Networks LLC docx [117272009 :I |Legal =l
# Rewview Status % Type of Document Agreement Date B
[Ready for Review =] [Long Tem Contract =] [11/3072009 ~
# Agresment Pobcy Goverang Lavw Lawve Fem
[Pr-239324 =] [Colorado: Towa: Kansas: Missou Nebraska; w | [Butler. McCabe & Kiuges - |
T - =

Browse * X
# L% Favorkes -
[ Checkouts
Recent Doouments
= E Focus Corp

=3 Customer Contracks
[ Atlanta TEC

Limited Liability Company {{5 EBO Networks =
Contract Filber by:  Mone =] I
For 2. Name | ModfiedBy | Modfiedon | Size |

EBCQ NETWORKS COMPANY , LLC

This Limited Liability Company Agresment is entered into
of Januvary 15, 2003, by ATLANTA TEC, INC., a Delaware corporation (che
"Member®) a=z the =ole member of EBO NETWORKS COMPANY, LLC (the "Company®),
and by Domenic Borriello of C T Corporation Staffing, Inc. (the "Independs
Manager™) as the Independent Manager. The Member desires to form a limited
liabilitcy company pursuant To the Limited Liability Company laws of the St
of Delaware upon the following term= and conditions:

ARTICLE 1
Hame and Place of Business

-hwmnsu“.a_wmm_ ﬂ'mDﬂlls(Cth}l
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BPM integration with Microsoft Office — Mar 2010

Starting a Process

= Start an approval process within Office

£ Mame Modified By Madifiec
= For the active document or any document in P8 1 Notes Integration _ Administrator _3/21/200
% Open 0,/9/200
,ﬁ.,p Check out 0/3/200

=
o Check cut and ocpen 0/3/200

Cut
bility Mode] - Microsoft Excel E=NEGE Copy

EngDevyT @ - =™ x Unfile

% \_éy Object Store: . &% @f &' @ Send fle 2 link

EngDev? Insert link to document
Modify View / Modify Entry Tasks | Start Help About

erties Security Templates = Process Delete
Add Process Resources |

Add to Favorites

Start Process

Properties

=

Starts a process based on your active

H J K. L
document. Start process I

Totalfor Releas = o5eyccingan Show Details

Press F1 for more help,

=
QW =

Putting Content to Work
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Starting a Process — Sequential or Parallel

Start Process -

Process type: [Fa-aﬂal{reﬂe.watﬂw&sa'neti'ne} "]

Define | Pttadw&ml
# Reviewers list: # Process name:; On reject:
SUSEr i - .
I Sales presentation (@ Return to originator
Instructions: Return to previous reviewsr
Flease read an approve or reject -
= i &llow reassign
Approvals reguired: Ueadline:; Maotify when process complete
u
— @ Al
) At least l:l Start ] [ Cancel ]
O Atleast | | %

Putting Content to Work

ECM UserNet 2 01 1

QZOll IBM Corporation



r, -
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et "Eﬂ Home Insert Page Layout References Mailings Review View Add-Ins FOCUS Carp @ - = x
== Q\ = = Q. =y 51 1 = 5 Object Store: @ = @g 2 i J
I'l_f 0 =Lk " L‘_'/ af —'J k| g ¥ BCS Demo @ & = L/
Erowse Search Recent Favorites Checkouts Check Cancel Save View /Modify View / Modify Entry Tasks Start Help About
Documents In Checkout =~ Properties Security Templates = Process
Cpen Edit Add Process Resources
Process Task * X
Task: Review Process Name: Focus Corp Invoice Review Deadline: No deadline
Review | Attachment | Histony
Ld
Instructicns: |Please review the following invoice from Focus Comp ReV’eW and approval
L3
# Response: | <select a responses ~ ac tlons
Comments:
Save ] [ Complete ] [ Cancel ]
O g 1 1 P [ | 4 | | | T 1 % Tasks W
- £~ Process Task Status Received On
%Capital Budget Analysis Review In Process 3/1/2010
B2, EBO Invaice Review Review In Process 3
" - ==, Focus Com Invoice Review Review In Process 3
%Focus wvaluation workshest Approval MNotfication  In Process 3
FOCUS CORPORATION = Project proposal for JK Enterpr...  Rework In Process 3
- - 8 . = 1938 HARBOR BOULEVARD
. F S COSTA MESA, CA 90210
- CORPORATION
Invoice

CUSTOMER INFORMATION Review tasks

Account# n mbox
- Customer Name
: Address 10384 Bay Street
N City, State, Zip Las Vegas, NV 92626-1420
f Contact Bill Williams
- Telephone 716-398-3409
ORDER INFORMATION
- Service/Product Description Unit Price Units Price

CallCenter Headsets Model 982 $75.00 1000 $75000.00 E
. CallCenter Headsets Model 198 $100.00 25 $2500.00 ;
- $77000.00 &

Automatically load the next task in the list

4 | il | »

100850 (=) [1] R

 Page:lof2 | Words: 507 | o | WE B



FileNet P8 Content Manager 5.0

Released 4Q 2010

*New IBM search engine

* CMIS support

» Case management services in support of
the upcoming IBM Case Manager offering

» Content Federation enhancements
—QOption to move content to P8 via federation

= All major services on Linux

Putting Content to Work
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IBM’s Content Federation enables clients to leverage high-value ECM capabilities with
content in disparate repositories

IBM FileNet P8 Platform

Enterprise P8 Based
Records Solutions o

: FileNet P8
Business Process Management orovides

] . centralized
? Content Federation and Integratio S
management

1 1 T T 1

A £ £ £33 £> A £ £ 3
2 0 2 2 ) 6 D
/ J/ 7 7 / 4 Z 4
FileNet FileNet FileNet OnDemand  Content Open  pocumentum Others
P8 Content Image Content Manager 8 Text via
Manager Services Services custom
connectors

Available from IBM today

Putting Content to Work
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Content Management Interoperability Services

ggcws

OASIS approved standard for content managemen
* Open repositories

* More application choices from ISVs
— IBM Partners are building CMIS applications, e.g., WeWebU, Genus, ISIS
Papyrus, Zia

CMIS @ IBM

http://www-01.ibm.com/software/data/content-management/cm-
Interoperablity-services.html

You [T | =

« CMIS production support targets CMis Poster Lab Part

AtWorkJay 4 videos [¥| Subscribe

* FileNet Content Manager — delivered
* |IBM Content Manager — 2Q 2011

« CMIS CMS8 Tech Preview available

on developerWorks today

Putting Content to Work
24 ECM UserNet



http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www-01.ibm.com/software/data/content-management/cm-interoperablity-services.html
http://www.youtube.com/user/AtWorkJay
http://www.youtube.com/user/AtWorkJay

IBM Enterprise Content Management

The path to value lies along one or more specific business solution entry points

[
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eComprehensive case
management
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and rules

eCase analytics

eContent-centric BPM




FileNet P8 Business Process Manager

Released 4Q 2010

= Case management services
— In support of the upcoming IBM Case Manager offering

1 ' m gment
= Process Engine is now Java-based

* Linux and zLinux support

» Multi-tenancy

= Ability to install PE with standard user privileges
» Leveraging Cognos reporting capabilities

» Enhanced performance and capacity

— 60% - 80% improvement in APl response
— 2.0 - 4.5 X throughput improvement on same hardware

Putting Content to Work
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Building application Ul via widgets

@Ej g@f Q

-

Business User Business Analyst IT Developer

Enabling ...
= Better collaboration of business users with IT
» Shorter time to get applications done

» Modern and easy to use interfaces

Delivered via ...
= Widgets — web 2.0 Ul components

» Mash-up framework for composing solutions

Putting Content to Work
ECM UserNet
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IBM ECM Widgets 4.5.2 — Mar 2010

Home © GotoSpaces | Manage Spaces © Actions - _ Administratar | Help | LI:IQI:IUF
%5 My Business Space
Page 1 [~ Finish Editing &
[#iwidgets (20) =] | N 5
Attachment E Caontent List E Header ey e p— In-basket
EEEE Process Histary ﬁ Step Completion
wyiork Data eForm aunch Process . (aForm) EEEE
Home Page Widgets Step Processor Widgets Utility Widgets
— ECM Toolbar , ECM Header > Data Viewer
— ECM In-basket Web Sit
. > ECM Work Data > Vebolte
— ECM Process History \Web Feed
- > ECM Work Data eForm > Viebree
— ECM WEBI :
> ECM Attachment > Script Adapter
Helper Widgets > ECM Step Completion
— ECM Launch Process . ECM Viewer

— ECM Launch Process (eForm)
— ECM Display Web Page

> ECM Content List

Putting Content to Work
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Enterprise Content Management

Evolution of business needs...

“As a result of ... continuous improvement initiatives, more heads-down,
mass-production-style ... activities .... are being eliminated through
automation, continuous improvement, or the rethinking of job assignments”

_/

“Predictable, highly repetitive work will be handled as much as possible
through straight-through processing that the worker doesn’t see or touch.”

“Older process automation approaches based on old mass-production
concepts are no longer adequate in an era of people driven processes.”

funding than more structured processes”

“Now these ad hoc, human-driven process flows rival production and
straight-through process types, yet they receive far less attention and

Source : Forrester, “Next Generation of Knowledge Worker Processes Will Dominate Enterprises”, Oct. 2010

\‘;




Enterprise Content Management

IBM Case Manager: An Agile, Flexible Platform
Simplifying the delivery of solutions

® Agile/ flexible platform that can be leveraged across departments or
agencies — Reduces costs/ promotes best practices

® [ower the barriers to delivering solutions and effecting change in
organizations - business users can design and deliver solutions

® [everage current investments — easily integrate with existing processes and
include information from content repositories

Case Design Case Runtime Case Analytics
Wiodels Templates Solutlor L'J ContExt 360" View Actlvitles St”l“ur;lil tih’l‘:lllttu;::lsi“bd

Caontent cg';%'ﬂ’;rgﬁn Warkflow Rules Events Integration Mi:gm{::g'&

people ¢ process * information /

30 © 2011 IBM Corporation



Leverage Your Investment

IBM ECM to IBM Case Manager

31

Today, interactions are typically complex; requiring people to make important decisions based
on collected information and expertise. Organizations are seeking an easier path toward
outcomes.

Case Scenarios

e Comprise complex work activities ¢ Content management
fchat require pgqple to make ' o Workflow
important decisions and take actions
based on information and expertise e Dynamic tasks

e Require engaging both structured e Collaboration

processes and dynamic task creation . I
and management e Social capabilities
* Demand a single consolidated user * Business rules

interface for all aspects of cases on e Integrated Analytics

for both design and run time )
e Compliance

e Benefit from robust analytics to

determine exposure/risk or best * Integration

path to outcomes e Solution templates
Your investment in ECM provided Put Active Content to work in an
benefits from Active Content integrated case management system

with significant time to value benefits

© 2010 IBM Corporation



IBM Case Manager Client — Widget based

Role-based and personalized

Flexible and extensible

Provides deep context for case work

w Polestar Bank Case Review System - Mozilla Firefox
(| File Edit View History Bookmarks Tools Help
m Polestar Bank Credit Card Dispute Management « jdunne | Help | About | Log Out
My Work New Page
Page Actions ~ Edit page
Review Dispute
View Instructions
Add Comment | Get next Issue Credit Rehill Process Chargeback Send to Fraud Save Close
Dispute Details Document Viewer Case Tasks
Add Task >
Customer Info Transaction Info Dispute Info s N
w8 85 aa Jdd|RE4+ 24P Required
Last Name [l
Jones. ) ’“’1 105 B 1300 Crapn Sreet Stascn Review Dispute
o e ar L T v e 00 uar Started on OCT 26, 2010
i BANK Mentop butoy 8 200 m - 300 p.m
FLrSt Name Receive Documentation
ane 0162010 Completed on OCT 25, 2010 L
| Contact Preference ls Generate Comespondence
Phone hd y bl Compieted on OCT 25, 2010
{l e o
Customer Status: - § Yana sores @ Initiate Dispute
® 125 cramberry L 5 0
Premiere - A Tucson AZ B; u"zggm Completed on OCT 25, 2010
Optional w
Is verified A pi v
Full Name: Jane J. Jores Account # NXXXEXXMXXXX4567 Case History
] ::nne ::e: ::omi): c;;:,:z—:::: Disputed Amount: $469.95 Show Summary =
one T B ) - t B H r . —
) = - ex (Work) st Merchant Name: wheretosleep.com
FEECUEL Post Date: 1022010 -10 Next
Add ~ More Actions ~ 7 Signature (Required : pate:
. e 0032010 OCT 26, 2010
Home = o ;
hotel invoice. pdf Erdee
e -3 Q Dear Jane Jones: E Document added
¥ Hame Modified Modified by o Thank yeu for your recent request 1o help resolve  dispute with a recent purchase that was = hatel reservation. pdf @rdes
— made using your Polestar Bank credit card. Please complele, sign and date the above re- === Document added
s dispute form.pdf OCT 25, 2010 Ordee (@] quest for information and then mail, fax o email s the form along with three ilems we need 1o )
invoi oceed r behalf: dispute form_pdf Brdes
m  hotel invoice pdf OCT 25, 2010 D rdee L on your . PDF
= i Document added
i hote! reservation. pdf OCT 25, 2010 O rdee # Copy of the original online reservation invaice = etter pof Grdee
letter.pdf OCT 25, 2010 rdee i[e A 7 5 i
= P = a | & ‘ A Pagefafl. Document added
M oo
P B === = - E T O 5 i OCT 25, 2010
P [ deeee e
Done #




IBM Enterprise Content Management

The path to value lies along one or more specific business solution entry points

[

Information
lifecycle governance

eSmart archive
eRecords management
eeDiscovery

eDisposition &
governance

L N\
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IBM Information Lifecycle Governance

» |BM Information Lifecycle Governance
(ILG) is a solution portfolio that enables eDiscovery
customers to more effectively retain, management
classify and archive information, efficiently
meet eDiscovery obligations, and
defensibly dispose of information, to lower
both cost and risk.

» |BM ILG includes solution sets for legal,
IT and RIM buyers including:

W

Records and
retention

Archive

— Smart Archive solution for IT and storage A ey management
— eDiscovery Management solution for
Legal
— Records and Retention Management
solution for Records and Information @ ECM platform
Managers
— Disposal and Governance Systems
Management solution for the CIO i
» |BM’s comprehensive approach p.|  Lawsor
systematically links policy amongst S
stakeholders, to the information assets, or Regulations

for lowest cost and risk
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IBM Information Lifecycle Governance

_File Shares
Desktops

SharePoint

Putting Content to Work
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Collector =
Lo FileNet P8
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IBM
Classification
Module 7
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g

Enterprise
Records
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IBM Acquires PSS Systems
Announced October 13, 2010

° Aleader in Legal Information

Rigorous eDiscovery Governance solutions with
Value Based Retention * Supported by CGOC community of
Defensible Disposition experts and best practices

° Extends our ECM based Information
Lifecycle Governance solutions

T

FOR -

PLATFORM

Compliance Automation
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IBM Content Collector overview

LL\—‘ |Source Connectors

Task Connectors

Copy
Move De-

Stub

Records Custom
Text Declaration Task
Delete Duplication extraction & Connectors

Classification

FileNet P8 CM Content Manager 8

Target Connectors
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IBM ECM and SharePoint Integration

» |IBM ECM as robust enterprise-wide repository behind departmental SharePoint
sites

» FileNet P8 Content Manager and IBM Content Manager
= Support for documents, wikis, blogs
= Move/copy/stub

» Enabling archiving, records and retention management, business process
management, enterprise search, ...

= “Sweeping" of pre-existing site content
= Auto discovery of new SharePoint sites

= Single sign-on
= Mapping of properties and security
= Deployment to SharePoint farms

Putting Content to Work
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IBM ECM and SAP Integration — Q4 2010 BEE

= New product that unifies CommonStore SAP and FileNet ACSAP - ICC for
= Index transfer capability

= No migration required, just a simple install

FileNet CM

OnDemand

Content Mgr % ICC for SAP

Image Services

TSM

Putting Content to Work
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IBM Enterprise Content Management

The path to value lies along one or more specific business solution entry points

[

Content analytics

eEnterprise search
eContent assessment

eMaster content

L D\
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Enterprise Content Management

Unlock valuable insight from content

What our clients are doing with Content Analytics

/Detect fraudulent
claims before they
are paid.

/Understand what
customers want
before they ask.

O e
/Dynamically /Save lives by

deploy resources quickly identifying
to the areas of critical safety
greatest threat. defects.

O

Are you unlocking the value of your unstructured content?

O

41 © 2011 I1BM Corporation



Enterprise Content Management

Going from raw information to rapid insight

Uncover business insight through unique visual-based approach

Aggregate and extract from

multiple sources

g (¥

... to form large text-based
collections from multiple
internal and external
sources (and types),
including ECM repositories,
structured data, social
media and more.

N—"1

%

42

Organize, analyze and
visualize

... enterprise content (an

data) by identifying trends,

patterns, correlations,
anomalies and business
context from collections.

/

Search and explore to
derive insight

>

... from collections to
confirm what is suspected
or uncover something
new without being forced
to build models or deploy
complex systems.

/

© 2011 IBM Corporation



Enterprise Content Management

Enabling the power of rapid insight

IBM Content Analytics * Find relevant enterprise content quickly and
securely
@ — OmniFind Enterprise Edition
Rapidly’Derwed = Assess enterprise content to decommission the
Insight unnecessary and govern he content that
matters
Search . c e .
and Explore = Customize rapid insight to industry and
A customer specific needs
A,;ﬁze —|BM LanguageWare Tooling (included)
and V/is\“a"ze —IBM Classification Module (optional)
), —|BM Text Analytics Group (services)

Aggregate

and Extract » Enable deeper insights through integration to

other systems and solutions
—IBM ECM and ACM solutions
—IBM Cognos and SPSS Analytics Systems

—IBM InfoSphere and Netezza Data
4 Warehouse SYStemS © 2011 1BM Corporation




Enterprise Content Management

IBM Content Analytics v2.2 Highlights

* Dynamically search and explore content e | [l
for new business insight = = = EE | -
* New Connections and Dashboard views to easily = : = == = =%
detect insights; plus add your own custom views == = e K
= Interactively assess for content = s =
preservation and decommissioning to - I
reduce storage costs and risk = il il
= Powerful solution modeling and support ~ === . | s
for advanced classification tools for more —— —
accurate and deeper insight =t | === M

= Enhanced analytics configuration tools
= Deliver rapid insight to other systems,
users and applications for complete

business view

= Quickly generate Cognos Bl reports, link between
Cognos reports and ICA views; deliver analysis to

ACM solutions

© 2011 IBM Corporation

45 45



Enterprise Content Management

OmniFind Enterprise Edition v9.1 Highlights

in

" Linux Hand ho_u_ic"

=T T e Rethooks

- =
- j
@

= Enhanced “text analytics” driven end-user experience

= High-performance faceted navigation based on text analytics

= Saved searches, type-ahead search, search profiles, document previews and more
= Enhanced administrative experience

" Increased scalability, flexible scale-out with HA, new relevancy tuning, advanced query statistics
and reporting

= Industry-standard content processing with the Apache UIMA based platform

= Enterprise level scalable and secure search to a wide range of content sources and
document-level security

= Next release: OmniFind EE and ICA to merge into unified offering
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In Summary...

Many new IBM ECM capabilities valuable to your
business!

Plan your upgrades to latest and greatest releases to
leverage these!!

Call-to-Action
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