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Many companies are seeing dramatic growth in the variety, velocity, and 
volume of information being generated by their businesses.  
Organizations are struggling with how to analyze these vast and diverse 
data sets and find insights in these new and unconventional data types 
such as sensor data, web pages, web log files, click-streams, search 
indexes, text messages, and email etc.

As part of the IBM Big Data Platform, IBM InfoSphere BigInsights enables 
new solutions that turn large, complex volumes of data into insight, cost 
effectively. InfoSphere BigInsights delivers an enterprise-ready big data 
solution by combining Apache Hadoop, including the MapReduce 
framework and the Hadoop Distributed File Systems (HDFS), with unique 
technologies and capabilities from across IBM.

What we offer 
Our Information Management (IM) Software Services team has a number 
of services which can accelerate your adoption to this new exciting 
technology

Architecture and Design Workshop of your Big Data Solution:  
Once your team has familiarized themselves with the basics of IBM Big 
Data technology, our technical experts will guide you in selecting the 
right use case and designing and planning your first Big Data solution 
focusing on how to best apply the technology to solve your identified 
business need.

Installation and Configuration Support of IBM Infosphere  
BigInsights QuickStart:  
Our technical professionals will support your team in specifying which 
optional components to install and how to configure your platform. The 
engagement can be customized to spend more time on different 
activities depending upon your needs. 

InfoSphere BigInsights QuickStart Services: 
IBM will work with you in building your first analytical pilot application 
leveraging the built-in text processing engine and library of annotators. 
With InfoSphere BigInsights, IBM can support you to quickly query and 
identify items frequently of interest in documents and messages, 
including persons, email addresses, street addresses, phone numbers, 
URLs, joint ventures, alliances, and more.
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Build your BigInsights Solution

Highlights:

•  Leverage IBM experts to seamlessly  
    install and configure IBM Infosphere  
    BigInsights QuickStart or Enterprise  
    Edition in your environment

•  Get support in defining the right  
    big data architecture that would  
    address your business need

•  Accelerate your implementation  
    lifecycle by developing a powerful  
    analytics solutions leveraging the  
    built-in text processing engine and  
    library of annotators 
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Custom projects 
Our technical resources will support you for example in your integration 
projects with your existing data warehouse solution or any other type of 
custom project you may have.

InfoSphere BigInsights Essentials Training 
We offer a hands-on training course for system administrators and 
developers responsible for managing InfoSphere BigInsights with 
Apache Hadoop, for more information at: 
ibm.com/software/data/education/bigdata.html 
 

Benefits   
By teaming with IM Services you get access to up-to-date training, best 
practices and guidelines in this exciting new technology. Our Services 
experts continue to build and enhance their deployment capabilities 
delivering business value both efficiently and effectively on a global 
basis and using their experience to mentor your staff. 
 
When embarking on an IBM InfoSphere BigInsights implementation, the 
expertise of the IM Services team can facilitate your implementation 
efforts. Leveraging our expertise will allow you to achieve the business 
benefits you are striving for in an accelerated, cost effective and low risk 

manner.

Your independence is our greatest success   
Nothing is more important than transferring IBM expert knowledge to 
your organization. This provides long-term self-sufficiency through a 
mentored approach. 

Engage today
With a world-wide team of highly trained professionals, the IBM 
Information Management Software Services team can help build your 
solution with confidence while assuring that the business needs and 
expectations of your organization are met.  Our experts are ready to 
assist your organization with:

•	 Establishing project goals and expectations 
•	 Maximizing the return on your investment 
•	 Reducing project delivery times, complexity and risk through the 

delivery of proven offerings
•	 Reducing total cost of ownership
•	 Information sharing through our mentoring approach
 
Available for any delivery approach, the IBM Information Management 
Software Services team will produce results quickly, and will help to put 
your project on the road to success.

For more information
•    Visit the IM Software Services Web site: 

        ibm.com/software/data/services 
•    Find us on Facebook:

    on.fb.me/IMSKILLS 

•    Subscribe to our YouTube Channel:

     bit.ly/YouTubeIMTraining

http://www.ibm.com/software/data/education/bigdata.html
http://www.ibm.com/software/data/services
on.fb.me/IMSKILLS
http://www.youtube.com/user/IBMIMEducation

