Information Management EludElS

Information Management Software Services
InfoSphere DataStage Version 8 Install Package
for Cognos 8 Data Manager customers

Highlights

e Professional installation of InfoSphere
DataStage V8 by IBM Information
Management experts

e [nstall InfoSphere DataStage for one
environment where Cognos 8 Data
Manager is currently deployed

o [dentify existing and new areas where
InfoSphere DataStage can augment
the Bl environment where Cognos 8
Data Manager is deployed for a
follow-up project

e Transfer knowledge of InfoSphere
DataStage standard practices to
your team

e Develop System Administration skills
through onsite mentoring and hands on
activities

The InfoSphere DataStage V8 Install
Package consists of a fixed scoped
project leveraging expert consultants,
a repeatable proven processes and
standard collateral to reduce costs
and project risks and ensure seamless
installation of InfoSphere DataStage.
Avoid spending unnecessary time and
money during software installation by

leveraging our experienced consultants.

Information Management Software
Services draws on years of deployment
experience, proven methodologies, and
standard practices to support a timely,
reduced risk delivery of a successful
product installation.

Installation Offering Scope
The Installation offering contains four
components to ensure a successful
installation:
1. Preparation Phase
o Before the consultant arrives
on-site it is important that you
ensure that all the prerequisites
are in place. The expert consultant
will be delivering an environment
prerequisite checklist to support
you with this preparation phase.
2. Information Server
Product Installation
e Relying on the environment
prerequisite checklist, our experts
consultants will work with your
team to install InfoSphere
DataStage according to the
installation plan developed during
the preparation phase.
3. Post-Installation Configuration
e Once the actual product
installation has been completed,
our Information Management
consultant will run a basic
configuration to validate that
the installation has been
done properly.



4. System Administration Handoff

¢ Once the configuration of the
environment is complete, the
Information Management
consultant will provide knowledge
transfer by demonstrating the
system and informing your
team on standard procedures
for maintenance routines,
back-up methodologies and
problem reporting.

Deliverables
The following items will be delivered
to you:

e An environment prerequisite
checklist to make sure all
prerequisites are met before the
start of the engagement

e A system configuration document
with specific configuration
parameters of your environment

e An install checklist that designates
the completion of this package

Information Management
Software Services

IBM offers a broad set of Services
offerings designed to maximize your
success with Information Management
Software through standard practices
developed across numerous

successful deployments. Intended to
establish a foundation of product
knowledge and guidelines, these strategic
workshops and offerings are customized
to your existing environments, standards,
and methodologies.

IBM aims to provide the most cost
effective and expedient means of
achieving project goals through the use
of Information Management Software,
repeatable processes, and consistent
deliverables. To achieve these goals and
ensure the continued success of our
initiatives, IBM leverages standard
methodologies, proven consulting
expertise and experience refined
throughout hundreds of successful
client engagements.

For more information:

To learn more about IBM Software
Services for Information Management
and this service offering, please contact
your local IBM sales representative.

You can also visit:
ibm.com/software/data/services
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