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Many businesses are under pressure to comply with increasingly 
rigorous standards around data accuracy, security and governance. Huge 
strides have been made in establishing best practices for addressing the 
origin and integrity of key business data such as customer, product and 
account. However, code table reference data continues to be a major 
source of data quality problems.

InfoSphere MDM Reference Data Management Hub (RDM Hub) supports 
centralized management of enterprise reference data as master data and 
enables a formal reference data governance program.

Our IBM Information Management Lab Services experts leverage their 
proven methodology and extensive experience to ensure that your RDM 
Hub implementation is up and running quickly. They will deliver the 
proper foundation towards a centralized management of your enterprise 
reference data across your organization.

Overview
The objective of this QuickStart offering is to implement the foundation 
for a Reference Data Management Hub (RDM Hub) solution.   
This QuickStart offering will introduce key concepts such as:

•	 Import and export of reference data
•	 Versioning and life cycle management
•	 Common integration patterns for distribution to source systems 

The key activities consist of the following:

•	 Review the pre-engagement checklist to validate all prerequisites are in 
place before the start of the engagement

•	 Review the RDM Hub pre-defined use cases
•	 Identify customer defined reference tables, mappings and hierarchies to 

be brought into the RDM Hub
•	 Install the RDM Hub in a development environment
•	 Create a reference set and import values into that reference set
•	 Explain the import and export process of reference data management
•	 Manage the life cycle of reference data sets and define the process for 

managing the life cycle of reference sets
•	 Manage level based hierarchies by creating hierarchies of reference sets
•	 Search reference sets and reference values
•	 Discuss solution architecture to integrate the RDM Hub with  

other systems

IBM InfoSphere Master Data 
Management Reference Data 
Management Hub QuickStart
Accelerate the time to value and return  
on investment 

Highlights:

•  Lay the foundation to implement a  
         centralized reference data management  
         solution for effective life cycle  
         management of your reference data  
         across your enterprise 

•  Install and configure the InfoSphere  
         Master Data Management Reference  
         Data Management Hub solution quickly  
         and efficiently

•  Accelerate the time to value and return  
         on investment with the knowledge,  
         standard practices, and proven,  
         repeatable processes delivered by our  
         experts from IBM Software Group  
         Lab Services

         Information Management software
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This foundation service will jump start your implementation project by 
leveraging our delivered output: 

•	 An installed RDM Hub covering a standard set of pre-defined use 
•	 Conceptual solution architecture document for integrating with  

other systems

 
Your independence is our greatest success   
Nothing is more important than transferring IBM expert knowledge to 
your organization. This provides long-term self-sufficiency through a 
mentored approach. 

Our experts 
With a world-wide team of highly trained professionals, the IBM 
Information Management Lab Services team can help build your solution 
with confidence while assuring that the business needs and expectations 
of your organization are met.  Our experts are ready to assist your 
organization with:

•	 Establishing project goals, expectations and delivery cycle
•	 Maximizing the return on your investment
•	 Reducing project delivery times, complexity and risk, through the 

delivery of proven offerings
•	 Reducing total cost of ownership (TCO)
•	 Information sharing through our mentoring approach
 
Available for whatever the delivery approach your business requires, the 
IBM Information Management Lab Services team will produce results 
quickly, and will help to put your project on the road to success.

For more information 

•    Visit the Information Management  

    Software Services Web site at: 

       ibm.com/software/data/services 

•    Find us on Facebook: 

       on.fb.me/IMSKILLS
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