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Highlights

e Accelerate the adoption of
InfoSphere Metadata Workbench
through an implementation
approach tailored to meet your
business needs

e Learn to use the InfoSphere
Metadata Workbench technology
to its full potential with hands-on
training and mentoring from
IBM experts

e Enhance your understanding of
metadata and data flows across
your organization

Any Business Intelligence or Master
Data Management solution is likely to
include data that has been aggregated
from operational systems, as well as
manipulated for analytic purposes

in data warehouses, data marts, and
other similar data repositories. This
disparate data from multiple sources
when brought together can provide
information that can be used to
measure business performance and
gain customer insight. However,
connecting the dots and tracking this
data through an end-to-end

process can be challenging, and in
order to truly have trusted

information it is imperative that
companies understand how their data
repositories manage data, and how it
is related as it moves across their
various systems.

IBM InfoSphere Metadata Workbench
provides the ability to see what
happens to data as it moves across
different source systems and can
provide companies the confidence
they need in their data in order to
better manage their business.

What is the InfoSphere Metadata
Workbench JumpStart Offering?
The goal of this service is to provide
an accelerated adoption of
InfoSphere’s Metadata Workbench
product through a mentored approach
with your project team by working
side by side with administrators,
developers and users to:
e Populate a targeted data
repository with data from
different sources
e Establish links and troubleshoot
potential data lineage issues
e Develop useful and reliable reports
based on trusted information

Users will be exposed to querying
capabilities on different aspects of the
metadata while generating lineage
reports that show the end-to-end data
flow path with your data from
applications, reports or data
warehouses back to source systems,
including what types of processing
were performed on them along

the way.

The InfoSphere Metadata Workbench
JumpStart Service will include the
following activites:

e Planning Session: Identification of
the Project team and assets to be
utilized. (Database tables,
Datastage jobs, reports, external
resources, etc)

e Basic configuration of InfoSphere
Metadata Workbench

e Establishment of standard
practices for implicit and explicit
collection of metadata within
InfoSphere’s Metadata
Workbench product

® Demonstration and hands-on
mentoring of metadata loading for
different types of external data
assets and artifacts, as well as
operational metadata



e Demonstration and hands-on
mentoring of linking and stitching
data assets, browsing, querying
and reporting

e Project hand-off including
instructions on how to administer
and maintain the environment

A summary report of all activities
performed during this service
referencing standard practices will also
be provided.

Your independence is our
greatest success

That is the underlying theme to our
delivery approach for the InfoSphere
Metadata Workbench JumpStart
Service. We believe that nothing is
more important than transferring our
knowledge to your organization. This
provides you with long-term
self-sufficiency through our mentored
and parallel working approaches.

Engage Today

With a world-wide team of highly
trained services professionals, the IBM
Information Management Software
Services team can help build your
solution with confidence while assuring
that the business needs and
expectations of your organization are
met. Our experts are ready to assist
your organization with:

e Establishing project
goals, expectations

e Maximizing the return on
your investment

e Reducing project delivery times,
complexity and risk through the
delivery of proven offerings

¢ Reducing total cost of ownership

Available for whatever the delivery
approach your business requires, the
IBM Information Management Software
Services team will produce results
quickly, and will help to put your project
on the road to success.

For More Information

For more information regarding this or
any services offerings, please visit the
IBM Information Management
website at:
ibm.com/software/data/services
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