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Today, as a new era of computing unfolds with an explosion in the 
volume, variety, and velocity of  data, integrating trusted information  
is more important than ever to enable critical projects and key  
analytics initiatives.  
 
Thousands of clients world-wide leverage IBM’s Information Integration 
Lab Services to ensure their Information Integration solution is soundly 
architected and running efficiently in order to meet the demands of their 
business at the speed of their business. 
 
Through years of product implementation successes, we have harvested 
the knowledge, standard practices, methodologies, tools and proven 
architecture to enable you to achieve your goals more quickly and with 
decreased risk.

Overview
The Information Management’s Information Integration Lab Services 
team provides industry and technology expertise to maximize your 
investment on IBM’s Information Integration technology portfolio.  
Deploying a solution to integrate and transform your data to deliver 
authoritative, consistent, timely and complete information, while 
governing its quality throughout its lifecycle can be a complex task. By 
engaging our team of experts when deploying your solution, we will 
ensure you do it right the first time, and will accelerate your return  
on investment.

Our Services team supports the entire InfoSphere Information Server, 
Federation and Replication Server product portfolio; a list of these 
products can be found at:

ibm.com/software/data/services/ii.html

Our experts 
Our experienced Lab Services experts are skilled in helping clients 
optimize their information integration investments, and recognize that 
these are the key tools that connect their enterprise solutions.

Through our deep product and domain expertise we provide a 
framework that effectively maps out an enterprise information 
integration delivery strategy.  Identifying, analyzing, translating, and 
moving existing data through our powerful tools to help our clients gain 
the competitive edge they seek. 
 

Information Integration  
Lab Services 
Accelerate your solution deployment  

Highlights:

•  Experience world-class implementation  
         services for Information  
         Integration solutions

•  Leverage proven methodologies and  
         standard practices to accelerate the  
         deployment of Information  
         Integration solutions

•  Achieve improved business performance  
         with trusted information

         Information Management software

http://www.ibm.com/software/data/services/ii.html
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The success of our experts relies on:

•	 Deep product and industry expertise
•	 Experience in architecting and developing enterprise-wide solutions in 

large and complex environments 
•	 Ability to transfer their knowledge to your project team through 

mentoring activities
 

Our offerings 
IBM’s Information Integration Lab Services world-wide team provides 
services which allow our clients to better understand and govern one of 
their most important assets, their data. 
 
With years of experience accompanied by flexible engagement models, 
our world-wide Lab Services team delivers world class solutions that 
achieve the goals set forth by our clients, in both an efficient and cost  
effective manner.   
 
Some of our services include:

•	 Architecture & Information Governance Workshops
•	 Installation & Configuration of Data Integration, Data Lineage & 

Replication Solutions
•	 Data Quality Assessments
•	 Health Checks
•	 Upgrades
•	 Advisory & Implementation Support Services
 
Our team is committed to providing whatever level of services our clients 
require to achieve their business goals. 
 

Your independence is our greatest success   
We believe there is nothing more important than transferring our 
knowledge to your organization as on on-going effort in implementing 
Information Integration Solutions. Our goal is to provide you with 
long-term self-sufficiency through our mentoring and side-by-side 
partnering approach. 

Engage today
With a world-wide team of highly trained professionals, the IBM 
Information Management Lab Services team can help build your solution 
with confidence while assuring that the business needs and expectations 
of your organization are met.  Our experts are ready to assist your 
organization with:

•	 Establishing project goals and expectations 
•	 Maximizing the return on your investment 
•	 Reducing project delivery times, complexity and risk through the 

delivery of proven offerings
•	 Reducing total cost of ownership

 
Available for any delivery approach, the IBM Information Management 
Lab Services team will produce results quickly, and will help to put your 
project on the road to success.

For more information 

•    Visit the Information Management  

    Software Services Web site at: 

       ibm.com/software/data/services 

•    Find us on Facebook: 

       on.fb.me/IMSKILLS
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