
Internet of Things services 
Datasheet

Todays’ mobility requirements include a mandate of flexible 
technologies that meet the unique needs of Maximo® clients across 
many different industries. Maximo Anywhere leverages IBM’s 
MobileFirst technology, which has earned IBM a leading position in 
Gartner’s Magic Quadrant for Mobile Application  
Development Platforms. 
 
Applications and functionality 
• Work execution application 
    -  Receive work 
    -  Review planned details, materials, labor, tools, task details 
    -  Feed data such as actual materials, labor, tools back into Maximo 
    -  Provide meter readings and failure codes 
    -  Review attachments and provide photos linked to work 
    -  Start/stopwatch buttons (quick, minimum click completion) 
    -  Review map (ESRI) with assigned work locations and directions 
    -  Status changes, create new work and create follow-up work 
    -  Work log (voice to text) 
    -  Barcode scanning 
• Work approvals application 
• Inspection application 
• Physical count application 
• Work execution with classifications and specifications 

• Administration apps 

   Figure 1: Sample mobile devices.

 

   
 

Maximo Anywhere 
 
A single mobile platform for your entire  
enterprise portfolio

Highlights:

• Maximo Anywhere is built upon IBM’s 
     MobileFirst Platform (formerly IBM Worklight®)

• Reduce costs with a single platform for your 
     entire enterprise portfolio including Maximo, 
     TRIRIGA®, Industry Solutions, etc. 

• Maximo Anywhere provides ready-made 
     functional applications in addition to an 
     extensible platform for custom  
     app development 

• No need to standardize on devices;       
     MobileFirst supports Android, iOS 
     and Windows
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   Figure 2: Screenshots showing an inspection work order and work assignments. 
 
   Source: “My Assigned Work view and the Inspections view, IBM Corporation.”  

 
Maximo Anywhere services and support 
Services 
Maximo Anywhere applications are highly configurable, offering 
flexibility in adapting them to the unique needs and expectations of 
the clients’ mobile community. 
Initial Maximo Anywhere installation and configuration can be 
performed by any services team, but time to value is best achieved thru 
engagement with seasoned and skilled Anywhere developers who also 
know Maximo. Clients have several installation/configuration services 
options including Maximo Lab Services, GBS, GTS, and authorized 
IBM Business Partners. 
IBM’s Maximo services team has deep Maximo domain expertise 
among its mobile developers, which provides them an advantage in 
delivering faster and more efficiently. While the core Maximo 
development team continues to develop and release mobile 
applications, many clients will demand their mobile experience aligns 
with their unique business models, operating processes and functional 
requirements. Our Maximo Anywhere mobile developers can take a 
generic out-of-the-box Maximo mobile app and transform it into an 
operation-critical application quickly and efficiently. 

Support 
IBM’s digital support tools offer submission and tracking of issues and 
problems through the Service Request on-line tool, FAQs and 
answers, patches/fixes for download, troubleshooting guidance, etc. 
 

For more information on MobileFirst  
Application Development 
The Internet of Things Maximo services team offers 
on-demand billable services for comprehensive or 
supplemental implementation, configuration, and 
application development support.  
For more information contact: 
• Katie Doyle: kdoyle1@us.ibm.com
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