
Internet of Things services 
Datasheet

Maximo® Software as a Service (SaaS) now covers a broad landscape of 

client requirements from basic, pre-configured asset management 

functionality found in Maximo SaaS Fundamentals, to more complex, 

customized functionality now supported in Maximo SaaS Flex – all of 

which are delivered on IBM’s SoftLayer cloud infrastructure.  

 

Maximo SaaS Offering Landscape

Flexibility to Customize Instance
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   Figure 1: Maximo Saas Offering Landscape.

   Source: “Andrew Coleman Lee,  Emerging Markets Program Director,”  

   IBM Corporation. 

Maximo SaaS Flex 
 
Expanded support of complex configurations  
and customizations in the cloud

Highlights:

•  A new model for Maximo that combines the  
     economic benefits of SaaS with the Flexibility  
     and control of an on-premise instance.

•  Provides an expanded ability to manage     
     customizations that can’t be supported in the  
     shared environment of our standard SaaS  
     offering, i.e. Java extensions, complex  
     integrations, etc.

•  Offers enhanced access with defined support  
     and services from the IBM Maximo  
     Cloud Delivery Services (CDS) team
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Overview 

Maximo SaaS Flex is a cloud-based model for Maximo that allows 

clients more control over their environments and supports: 

•	 Customizations 

•	 Complex integrations 

•	 Industry solutions 

•	 Maximo Anywhere 

•	 3rd party solution support on cloud

Maximo SaaS Flex is a bundle of solutions and services that ensure the 

complex and unique needs of our Maximo clients are delivered and 

supported within the SaaS subscription model.

Expand your SaaS boundaries 

Maximo SaaS Flex highlights:  

•	 Provisioned in a dedicated SoftLayer instance with more flexibility  

    to manage the entire stack (application, middleware, infrastructure,  

    etc.) to suit individual client needs 

•	 Managed by IBM’s Maximo CDS team  

    with more than a decade of Maximo domain expertise 

•	 Includes installation and management of Maximo Industry Solutions  

    and add-ons 

•	 Includes a development environment with enhanced levels of access 

•	 Supports custom class deployment 

•	 Supports Single Sign-On (SSO)

Additional options 
• Advanced disaster recovery and high availability (HADR) 

• Deployment and management of approved 3rd party products 

• Bare metal server deployment 

• SLA/SLO reporting 

 

Engage today   
The IoT Maximo services team is available to discuss your Maximo 

SaaS configuration needs and offers on-demand billable services for 

comprehensive or supplemental development support.  

For more information contact: Katie Doyle: kdoyle1@us.ibm.com

For more information 

•  For help in positioning, pricing and ordering please contact: 

    Andrew Lee: andrew.lee@us.ibm.com
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