IBM Hybrid Cloud

IBM On Demand Consulting
for Hybrid Cloud

Providing the right technical expertise at
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the right time

On Demand Consulting gives your team a new way to work with IBM.

With just-in-time access to a team rich in technical expertise during
Highlights: critical junctures in your IBM Hybrid Cloud journey, your team can

mitigate risk and accelerate solution deployments.
e Access to IBM technical experts, best practices

and methodology Why On Demand Consulting

) o ) Do you focus on business outcomes instead of focusing on infrastructure
« Flexible subscription model provides a cost

effective alternative to full time on-site resources projects and problems? Do you have the required deep expertise

internally to complete the project on time? IBM On Demand Consulting
- Mitigate risk and accelerate solution deployments can help! We can provide access to multi-skilled resources to support
your solution, when you need it.

Business drivers

Here are some key business drivers for IBM On Demand Consulting:
Skills and resources:

How can we access multi-skilled resources for our solution with multiple
hybrid cloud products?

Migrating the workload to Cloud:

Can we get help migrating a workload to cloud, reducing cost,
increasing agility?

Performance:

What are our current performance bottlenecks, and is the solution,
system, or infrastructure the cause?

Development:

How many applications do we have in development today and in the
next 6-12 months?

Benefits

» Use on demand consultants to scale your team’s impact

» Reduce cost and increase productivity through a remote
delivery model

« Getdirect access to IBM Hybrid Cloud experts, including product
engineers, without initiating a new project

+ Avoid late deployments, reduce project risk, and eliminate the
inefficiencies of learning by trial and error

- Eliminate application downtime and achieve results

+ Share IBM best practices and methodologies across your team

« Cultivate your team’s skills and add delivery capacity




On Demand Consulting Subscription Levels

Feature Silver Gold Gold + Platinum Platinium +
24-hour access to IBM ODC Portal v Vv Vv v Vv
Unlimited Q&A v v v v v
Dedicated Client Success Leader Vv v Vv V2 v
Access to toolkits and other assets v Vv Vv Vv
Access to knowledge library and best practices v Vv Vv v Vv
Number of subscribers with access 5 users 10 users 10 users 25 users 25 users

Flexible consulting hours 1 day/month | 1 week/month | 1 week/month 2 weeks/month 2 weeks/month

On-site visits As needed up to 10 days/month | As needed up to 10 days/month

Engage an IBM expert with Live Chat v 7 v
Number products supported 1 1 3 1 3
Deliverables

Duration is typically 3-12 months and key deliverables include:
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- Direct access to IBM experts - and 24-hour access to the solution
accelerators and knowledge library in the client success portal for

up to 25 named contacts
- . . . © i i
« Unlimited Q&A and implementation assistance Copyright IBM Corporation 2018

« Flexible consulting hours, including application code review, direct IBM Corporation

. : New Orchard Road
r m to help with loyments, mentation
access to your system to help with deployments, documentatio Armonk, NY 10504
deliverables, and solution code implementation or modification

Produced in the United States of America

+ Weekly status call with a dedicated IBM client success leader
April 4,2018

to review current projects and assistance required for
upcoming projects IBM, the IBM logo and ibm.com are trademarks of International
Business Machines Corp., registered in many jurisdictions
worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM
trademarks is available on the Web at “Copyright and
trademark information” at: ibm.com/legal/copytrade.shtml

For more information

To request a call or for additional information about our offerings,
please contact us at: askACES@ca.ibm.com. An services representative
will respond within two business days.

« Website:

ibm.biz/ACES-Landing

This document is current as of the initial date of publication
and may be changed by IBM at any time. Not all offerings are
available in every country in which IBM operates.

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS”
WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING
WITHOUT ANY WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND ANY WARRANTY OR
CONDITION OF NON-INFRINGEMENT.

IBM products are warranted according to the terms and
conditions of the agreements under which they are provided.

The client is responsible for ensuring compliance with laws
and regulations applicable to it. IBM does not provide legal
advice or represent or warrant that its services or products
will ensure that the client is in compliance with any law

or regulation.
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