
Information Management, Analytics & Optimization Software Services
IBM WebSphere Application Server for ECM Install Package

The scope of this Install Package

is limited to the installation and

configuration of one instance of the

limited use “Base” WebSphere

Application Server software in one P8,

CM8, or CMOD for MP environment

as indicated in your ECM software

license agreement.

Tasks Involved 
T1. Kickoff Meeting

  • Review Package  

 Service Description

  • Review Sample Project Plan

  • Review Project Status

T2. Environment Review

T3. Software Installation

  • Install WebSphere Software

  • Test

T4. System Administration Handoff

  • Install Review

  • Routine Maintenance Review

  • Backup Methodologies  

 Options Review

  • Problem Reporting Review

T5. Project Completion Checklist

  • Prerequisite Environment 
 Review and Checklist

  • Sample Project  
 Plan Provided

  • System Configuration
     Document Deliverable

What is a Package Offering? 
Information Management

Implementation Packages are fixed

scope, fixed-priced services to help

IBM clients ensure that they have a

technically sound and functional

system framework necessary for

the successful development and

deployment of their Information

Management solution.

The IBM WebSphere Application

Server for ECM Install Package

provides the expert resources to install

WebSphere Application Server

software at your site to support an

IBM FileNet P8 Content Manager

(“P8 CM”), IBM Content Manager

Enterprise Edition (“CM8”), or IBM

Content Manager OnDemand for

Multiplatforms (“CMOD for MP”)

environment that does not include any

WebSphere “Farms” or “Clusters”.

Install Package Deliverables
Education Prerequisites
IBM Requires the following course 

to be completed for the IBM  

WebSphere Application Server

for ECM Install Package:

WA170 – IBM WebSphere Application 

Server V7 Administration on AIX 

Or
 
WA370 – IBM WebSphere Application 
Server V7 Administration on Windows 
or Linux

Education Enrollment
For course descriptions and  

instructions on how to enroll, visit the 

Global Learning Services Web site.  

For specific details of delivery and 

deliverables, please see the  

appropriate Service Description.

Packages do not include Travel and 

Living expenses.

For More Information
To obtain points of contact as well as 

more information regarding this or any 

of our services offerings and  

packages, please visit the IBM  

Information Management, Analytics & 

Optimization Services website at:

ibm.com/software/data/services
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