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25 years of leadership in collaboration
• 67 of the Fortune 100 use IBM 

Lotus Notes and Lotus Domino
• Notes/Domino has sold more than 

130 million licenses
• Notes & Domino Growth Rate 

Exceed Market
• Over 20 million corporate instant 

messaging (IM) users use IBM 
Sametime

• 27 of the Global Fortune 50 rely 
on Sametime 

• IBM WebSphere Portal is number 
one in enterprise portal software 
market share#

• Active ecosystem of thousands of 
partners decreasing time to value 
for customers
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Business changes are redefining the definition of 
competitive advantage

• How do we embrace 
changes in the business 
climate?

• How do we maximize 
business effectiveness in 
the workplace?

• How do we incorporate 
technology changes into 
our business?

• How do we promote 
innovation?

Skills 
shortages

Intensified 
competition GlobalizationCEO

Rising 
customer 

expectations
Commoditization

Unexpected 
market shifts

Technology 
advances

Regulatory 
concerns
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• Connecting people to business 
processes and information
– Enabling collaboration in context

• Delivering the industry’s richest 
continuum of communications and 
collaboration tools for business
– Including emerging community tools 

• Integrating collaboration and community 
tools in a variety of contexts
– Providing anytime, anywhere access

• Supporting real-world environments, 
embracing openness, inclusiveness and 
extensibility

IBM Lotus collaboration software
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IBM Lotus mission

Empowering people to be more effective, responsive and 
innovative in the context of the work they do

Empowering people to be more effective, responsive and 
innovative in the context of the work they do
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Information

Composite application framework

Unified communications 
and collaboration services

Portal

Composite application 
and integration services

Social software for 
business

Collaborative content and 
team services

SametimeDomino

Mail, calendaring and 
collaborative applications

Business process

Interaction and client services (online or offline)

IBM Lotus collaboration strategy

Quickr Connections

MobileBrowser PortalRSS / RSS / 
AtomAtom

MS Windows MS Windows 
MS OfficeMS Office eFormseForms
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Messaging and CollaborationMessaging and Collaboration
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IBM Lotus Notes / Domino 8 
Public Beta!

IBM Lotus Notes 8
• Dramatic user experience enhancement
• New core mail, calendar, contact applications
• Enhanced collaboration in context
• Standards-based productivity tools
• Composite applications support

IBM Lotus Domino 8
• New messaging server features
• Extended web services, client provisioning
• Integration with WebSphere Portal
• Multiplatform support
• Unmatched Security
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Sametime plug-ins can include:
– Click-to-call
– Integrated multi-way video
– Hard phone control 
– Incoming call control
– Soft phone
– Recent communications 

history 
– Voice mail
– Web/audio/video conferencing 
– Enhanced presence
– Location-e.911
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Roles-based portals
Benefits:
• Improved operational efficiency by 

enabling self-management 
• Increased organizational 

productivity with improved user 
experience 

• Accelerated deployment of 
content, applications and 
processes 

• Reduced costs of IT administration 
and management 

• The front end of SOA, IBM’s 
flexible services-oriented 
architecture 
and strategy
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ExpressExpress
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Quickr 
Content Stores

* - Requires separate purchase; supported in future release of Lotus Quickr
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Lotus Domino IBM JCR IBM FileNet * SharePoint  * Other

Shared 
Content

Team
Workspaces

Anywhere, 
AnytimeWorkflow

Wikis
Team 
Blogs

Business 
templates
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• Most complete set of connectors to 
desktop applications and an open 
connector architecture for developers

• Rich collaborative content and team 
services integrated with entire IBM 
portfolio

• Out-of-the-box business templates
(e.g. Innovation Place) leveraging 
composite application support

• Integration with Lotus Domino and 
JCR content stores initially, and 
plans for IBM FileNet P8 support, 
providing comprehensive, scalable 
end-to-end content management 
options

Introducing IBM
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Lotus Quickr Connectors let you access content 
right from your favorite applications…

Lotus 
Notes®
client

Microsoft Office / 
IBM Productivity Editors

Windows Explorer / 
“My Documents”

Lotus 
Sametime®
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Lotus Quickr 8 -- Personal Edition
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Free to Lotus 
currently 

licensed Notes and Domino Web Access users!!
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Profiles for Business Users

� See basic profile 
information including 
names, pictures, 
pronunciation, reporting 
structure and time zone

� View reporting chains to 
see the structure of your 
organization

� Search for people by 
name, expertise or 
keyword to locate 
someone with the 
experience and 
knowledge you need

� See a summary of 
qualifications for each 
profile
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Social Bookmarking for the Enterprise

� Organize Web pages 
by tagging them with as 
many keywords as you 
want 

� Connect people and 
amplify the power of 
working together

� Discover people and 
resources with similar 
interests

� Subscribe to your co-
workers’ bookmarked 
Web pages
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Managing and Organizing Your Work

� Organize all the people, 
work and collaborations 
associated with a 
business activity in a 
single place

� Access the Web-based 
Activities dashboard from 
anywhere, or use plug-
ins to extend your 
existing collaboration 
tools

� Share files and Web 
links, post messages, 
track to-do lists and 
manage your deadlines
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Integrated collaboration 
� E-mail, calendar and applications
� Offline support

Portal
� Personalization
� Aggregation

Mobile
� Device-side 

components 
� Synchronization

Real time
� Chat 
� Web conference
� VoIP

Web
� Ajax
� Mashups

Flexibility of client context
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E-mail / calendar

Communities

Bookmarks Blogs

Activities

Instant 
messaging

Personal 
profiles

Integrated collaborative capabilities in Notes
Access to information and expertise in multiple contexts
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Instant
messaging

Personal 
profiles

Communities

Bookmarks

E-mail /
calendar

Blogs

Activities

Integrated collaborative capabilities in Sametime

Access to information and expertise in multiple contexts
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Web-based portals

Personal 
profiles

Communities

Bookmarks

Instant 
messaging

Blogs

Activities

Integrated collaborative capabilities in Portal
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� Build and deploy next-
generation composite 
applications

� Leverage easy-to-use 
composite application 
templates

� Customize interfaces 
easily 

� Get high value for low 
cost—quickly

� Take advantage of client 
and server frameworks

Domino and WebSphere Portal

External feeds 
and services

Ad hoc fit 
for purpose 
applications

Business Partner / 
supplier information

Business 
intelligence

Long-lived 
corporate IT 
applications

Composite application 
framework

Mashups for business
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Information

Composite application framework

Unified communications 
and collaboration services

Portal

Composite application 
and integration services

Social software for 
business

Collaborative content and 
team services

SametimeDomino

Mail, calendaring and 
collaborative applications

Business process

Interaction and client services (online or offline)

IBM Lotus collaboration strategy

Quickr Connections

MobileBrowser PortalRSS / RSS / 
AtomAtom

MS Windows MS Windows 
MS OfficeMS Office eFormseForms
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