IBM Software Group

General Administration

WebSphere Portal Server v5.1

Lotus software

Product
Introduction + Exploration

|ON DEMAND BUSINESS

IBM Proof of Technology

IBM Product Introduction + Exploration

‘ IBM Software Group | Lotus software

Session Objectives

= After completing this session,
you should understand how to:

» How to include Web Pages

» Configure Global Settings for
the Portal

» Create and Understand the
importance of Custom Unique
Names

» Create user friendly URLs with
URL Mapping

» See how to incorporate Web
Services into your Portal

» Create and Manage Virtual
Portals

» Search Capabilities of Portal
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Including Web Pages
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URL Node

= A Portal Node, therefore is built into the Portal Navigation
Hierarchy

= Reference External and Internal

| weusshers L]
IO el T
T
i g New URL: Sales
=21 e
- Title:

Naarsh vy [Dvrcrnon ostams ] wawnh o]

partal Developers Zone

T 1 want to make this page my private page

Content Reat * tex pueta * sl (S EZE

L Pages i Sales 44 [42, Dalet &
s ] 5w ‘@
E!l Pt Laktings

B e 0

€ & link to the following portal page
gelect a top level page:
[y Partal

=

Select a child page:

Welcome
.'3 ietuial Partals

@ & link to s Web page with the follawing URL

B P e Pr——— [
&

http /w106, ibrm. corn/developervol
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Web Page Portlet p=mms
* webpage.war — will need .
to be installed '
= Provide Authentication :Eu,‘.... oy
through HTTP or Form- B —
based © s e Arncsn
= Can use a Credential T —
VaUIt Wier paraimeter hame
= Acts as an <IFRAME> Baiivard paramater namal
[——
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Web Clipping

= Clip only select contents from a web . clpping Latan
i Portal Intartece sl By dypee
site (Frames) - e

= Authentication
= Preview capability

[ Wi L

Wk Clipging Editor @
?g’w-u—-m.d... Add 3 Wak clippar pwc 0t S . g s g e Pt 1 o o it ey e i

e‘; Partiet Management

Wab Modules
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Global Settings
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Global Settings

T e 1y Portal Administration Edit my profile ? Log out &
Global Settings \NEEE

“ou are setting portal settings for hugheyr. To set the same settings on other servers you must manually update ach individual
server,

Default portal language A

2 Sets The Default Language
For The Entire Portal

when a user logs in, the first page displayed:

@ will always be the users default page (portsl session will not resuma)
© will be the page the user most recently visited (portal session will resumey | Provides Information For
€ will be dependent upon the choice the user makes at log in Returning Users

Use thiz URL for "Find:"

Find i only available if suppartad in a theme.

Transcoding options:

¥ Enable tranzcoding of portlet content

Enable Or Disable Transcoding
For The Portal

PI+E A . General Administration
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Managing URLs

The URL Mapping interface allows you to

» Define user-friendly URLs

» Map them to pages

= Forces authentication if required

= For example:

» wps.portalpot.ibm.com/wps/myportal/HumanResources
» wps.portalpot.ibm.com/wps/myportal/Sales

» wps.portalpot.ibm.com/wps/myportal/IT

= Used in Virtual Portals to differentiate Virtual Portal

General Administration
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[ wetsbers L

Creating a New Context Label

Y| 4, onal Administration’ £dit my profie ¥ [Log aut |
URL papyivny prortict TNEEEEE

Wnnﬂd

sdd naw sartate, dick map ioan te et ar adit rapping, itk a4 s adn cantast, or dalate o dalata

Sy
P_J Bortal Satings

lobal Sertings

URL Happing

Custem Unique Hames
Suppested Harkups
Suppested Cliwnts
Swarch Administration

Import KL
,;,‘ Portal Analysis

5@ Virtual Portals

g{gj Portal tontent

&M::. ontest |

L Pagm1aof1
Contaxt Labal appad ta

HuemanBeioures Hurran Rasources

puzlafindar Yoty workplace. biddenpage. PacplaFindar

mamtathing Authering

E — Sontant Praview

URL mapping portlet
Location: Root

Label:

[zales

(==
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Mapping the Context to a Page

[ wesssrara L0 ST 1, ol Adminitration (4R ey profile T Log sut
b et NEEEEE

?:i Portal Uear Interface Lecation: ReotSales

9}; Partiet Hanagemant Snsch by [Tl s o =] Searh: [1akas ]

o~

Ty Access
Smarch results:

g] LCTEX RS

Paortal Settings
- el g -
e "7

“ Sabus Applications Balas Agplations

Pageiufl

Trmpaort XML

3} wertuasl Purtals

smErasiey Sankamn Pravies
Pagelofl

http://wps.portalpot.ibm.com/wps/myportal/Sales
PI+E e " £ .

General Administration 11

‘ IBM Software Group | Lotus software © 2005 IBM Corporation

Custom Unique Names

= WebSphere Portal uses object Ids to identify portal resources
which are difficult to remember

= Use to assign unique names (human readable names) to portal
resources

= Benefits

» Easier to handle than the object IDs assigned by the portal

» Make identification of portal resources easier in the following
contexts

= Export or import a portal configuration using the
XMLAccess

= Updating resources using XMLAccess
= Must be unique within the portal

PIE e "
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Resource Types

Manage Custom Unique Mames

© 2005 IBM Corporation

“NEEEEE

Selecttype choose a type from the list belaw
JBaacuge type
C Pages
Porflet Applications
Portlets

URL Mapping Contexts

User Groups

web Modules

WSRP Producers

PI+E
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Setting the Custom Unique Name

‘u EJPAROO001L: The custom narme was changed successfully,

05 IBM Corporation

Search by:ITitle starts with ;I Search: |IT

| Search

Select type b Pages

My Pages and unique names
wour Pages

click the edit ican o assign, edit, or rermove unique names for

. General Administration

Fage 1 of 1
Page Title Unique Identifier Unique Mame Description
T & _0_FN ﬁ ﬁ
S~— Fage 1 of 1
PI+E
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Supported Markups

= Supported Markups Portlet will help you define the
markup language that will be supported by the portal

» Removing HTML will not allow the Portal to continue to

function
BT T 0y portal Administration. Edit my profila ? Log out &
Manage Markups NEEE
Markups:
Add new markup
chtml
Wbl Edit selectad markup
Activate/Deactivate selected rmarkup
show info

Delete selected markup

PI+E General Administration 15
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Supported Clients

= Portlets can be accessed across a web browser, mobile
devices, personal digital assistants and other types

= Manage Client portlet helps to define devices for accessing
portal information

S | T I ———re——" rp—ya
Manage Clients NEEE

Clients:

Add new dient

FMSIE 5.5.%

EMSIE 5.F Edit zelected client

* B

e [4] order dient before
ODEfaF‘I [¥] order dient sfter
Operafd,

HMazills/s.. Show infa
HMozillaid 7 *

CxMasillafd. * | Delete selected client
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Enable Tracing

= Enable Tracing Portlet lists
all WebSphere Portal Trace
Loggers

 wusianes L]
= The log files will be written SR s
n S5 e
\WebSphere\PortalServer\lo ...
g directory B ot totann

= Add trace loggers for the
components that need to be
traced

= The InfoCenter contains a
list by component of the
trace logger settings under
“Using Logs”

PI+E 4 @ .
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The Credential Vault

[ vault |
/ Lo ]

SEGMENT A SEGMENT B

© 2005 IBM Corporation
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~

SEGMENT C

SLOT 3

D—

Segments
» Administrator Managed
* User Managed

PI+E 43 v

Slots

* System
*Administrative

* Shared
* Private

General Administration
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Creating A Credential Vault

Credential Yault

@ dd a vault segment create a partition in a vault o store credentizls

|E| Manzage vault segrments  view or delete 2 vault segrment

|E| Add a vault slot  create a slotin a vault segment, for storing credentials

|E| Manage systermn vault slots  view or delete a systern vault slot, or change tf

e e ——

Credential Yault

Waults (nurmber of vault segments]:
Default (1)

Resources within selected vault:

ILLW M, -
deployrnent keystore,
deployrnent.truststore,
deployrnentiuser, None %

Create a new vault segment

Wault segment name:
[PaTvaultsegment

Wault segrment description:

Mew Wault Segrment for -
poT usage

-
[11.4 || Cancel

PI+E
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Creating A Credential Slot

Credential Yault

© 2005 IBM Corporation

L} vauLonozn: The vault segmant was crasted suczessfully.

[P] Add = vault segmant  create s partition |

[#] Manage usult segmants  view o delete © gelact Vault

Add 3 wault slot  creste 5 slotin s usule . pul
Default

[»] Manage syster vault slots  view or delet

Create a vault slot

Narne:

PoTvaultSlot
Wault segrent:
PoTvaultsegrment =

Wault zlat iz shared:

Wault

Shared uszerid: Shared pazsword:

wistings | ILLWCH B
s

resource associated with vault slot:

Confirm password:

[PoTuser | frsmnmnn

| [

Description:

[PaT Shared slot

Set locale-zpecific descriptions

PI+E £
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Web Services for Remote Portlets

General Administration
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Web Services for Remote Portlets (WSRP)

= Consumers and Producers

= Producers deliver requested data as
well as the presentation logic to the
consumer

Cost: Portlet code does not need to
be stored locally — Scale up Portal
machines and scale down portlet
machines

= WebSphere Portal can consume all
applications that are available
through Web Services (i.e. .Net)

= End user sees no difference univerkinr.edu

General Administration 22
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Providing a Portlet (Producer)

= Producer needs to provide “handle” information and
“groupid” of the remote portlet.

= Consumer uses the “handle” to communicate with Portlets
via the Producer

Purtlats
work with

Tile Pravided Femate partlet Status
ClassRegistrarion poret v

PI+E T | =] General Administration
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List Producer Instances (Consumer)

1 Internet Explorer
EaT ¢ Fgwrites Tools Help
wBack » + - @ 3 A Dsearch GiFovorites Bhedo 3 > 3= H A

& hr1pusloc pa/myportal it/ p/cmd/cs/ casT_O_AJ3/T_0_139/_sT_0_A/T_0_139 =] @0 | Links*
et ™ My Poctal Administrotion Gt ey profie T Log out =]
Mangn Wob Sorvices AEEERE
F Poral Usor Intertacs g cyach on:
Ihl avaiable ‘I
5; Partlets
nacat
Manage Apphcations
Manage Porthets Praducer Chck New Producer to create a new Producer. Chck Eddt to edit the properties of the
Web Clippins Producer, Cick Delte 1o remove the Producer. Chek AStign access to allow others to work with the
b Chppireg Froducer.
nlipvmi
Portlet Applcations
Portists - Showing 1-3003  Page lafi
Wels Survices T Dasoriptinn in uce
Procucer 1 Producer] description jraj ]
iy Accoss Producar 2 [ 5
Producer 3 L] 18
?Iwumm; Showng 1-30f3  Pagelafl
.,}’m-a Analysh
|
PI+E T | =] General Administration
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Manage Producer Instances (Consumer)

Internet Ex

Eile Edit Yiew Fovorites Tools Help
HBack = = ~ @ 3 A Dsearch EFowrites BMedin I D I H 5
Address [ ht 1p=//localbost/wps/ myportal/lut/p/ _s7_0_A/7_D_139/ emidfackar/ sospf_ActinListensr/.c/6_0_V6/=| @60 |Links ™

Manage Web Servicas "MEEREE
3 poral user Intarfaca
Cdit Producer
Qj“mnlms Title:
Install [Preducer 1
Manage APSlCabans poscrintion:
Manage Portiets Preducer] description =
‘Wab Clpping
Portlet Manager
Portiet Applications =
Partlats
Wab Services WAL to WSOL service defnitions;

http: /locathast fwpswesl)
Loy
@y Access Regstration handla!

EJ Portal sattings
bmnal Analysis |

= Advanced cotans

Lwant to enter recestration progarties for thes Producer.

Lwant to spacify the user sttntytes that should be passsd to this Produgar
Liwant to spt Gities and descnptions far other Wnguages

PI+E . | =] General Administration
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Consuming a Remote Web Service

Portiet Manager NEEEED

[ Search on:

All available -

Web module Click I tall 3 Web moduls, Select a Web module to view its portlet applications and partlets. Click Delste to ramovs the Web module from your
portal or dick ccess to 3 thers to work with the Web madule,
Install Cansume

Showing 1 - 10 0f 43 Page 1 of 5 [#| [bI] Jump to page

Name Status

Dominetruts.war

newsaroup.war

remindsr.mar

mylistowsr
Blurb.uar
Showing 1 - 10 of 49 Page 1 of 5 | ] [Fl] Jump to page
PI+E on
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Selecting the Producer Instance

Portlet Manager

@ Ghunse » Produrer fram the list belaw to view serices t consume. Or, search far 5 Produrer and thanse one from the search rasults to view servires.

B Search an:

All available -

Waeb Service Producars

NEEEE
Consume Web Service, Step 1: Choose Producer.

Showing 1 - 2 of 3 Page 1 of 1
Tite Description
Eroducer 2 anbep;
PP — 2nbspy
WSRE Producer ) anbp:
Showing 1 - 2 of 3 Page 1 of 1
PI+E T | =] General Administration

27

‘ IBM Software Group | Lotus software

© 2005 IBM Corporation

Selecting the Portlet

Portlet Manager

NE

Consume Web Service, Step 2: Chaose Web service.
Choose 8 Web service from this Producer to consume. Or, search for 2 service within this producer and choose one from the se=arch results to consume,

B Search on:

All available -

Wieb Service Producers } WSRP Producer

Showing1-1of1  Pagedl
Selact Title

t Application) Description
5ssRegistration portled raducer
v ClassRegistrati rtlat SRP Prod

S~ 7 Showingl-1ofi  Pagedl

Portlet Manager

L) #pPm1B0LL Web modulets) have been consumed.
E gearch on:

All available -

PI+E
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Search

General Administration
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Latest Search Features in v5.1!

= Able to search more content sources including WCM
= Portal Search Box in Theme

» Links to Search Center Portlet

» Passes “search String” to Search Center Portlet to render results
Extended Search Capabilities

» Can tie into other Search Engines Internal or External

» Links to IBM Extended Search

Crawl the Portal Site for Portlets that it has access to
» Only can find main portlet frame

» Can search Anonymous pages both locally and remote

= Security on Portal Searches

» Portal related resources and Document Libraries will only see what you can
see

= Search can reside on another machine

General Administration

15
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Portal Search Engine

PI+E

» Indexer
» Summarizer

= The Search Engine includes:
» Overall search capabilities
» Crawler

» Taxonomy and categorizer

and efficient searches.

e
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General Administration

= A Portal Search Engine facilitates indexing and searching for
information

= To enable the search services in the portal you need to perform
the following administrative tasks:

» Defining the content that you want to make available for search
» Defining the properties of the full text index which allows for fast

© 2005 IBM Corporation

Creating a New Search Collection

PI+E

Manage Search Collections

= tollection Status

Last update completed:
Next update scheduled:
Nurnber of Acive documents:
Collection lacation:
Collection name:

Collection language:
Categarizer used:

Surmmarizer used:

2/2f05, 08:98

o

PartalCollection
PartalCollection
English

Hone

Hone

5P creats
Collection

{fi| Delete collection

Rafrash

B] 1mport or Expo

Defines the New Search Collection next
we will add Content Locations

Manage Search Collections

# | ocatinn of collec

add Document G [TCollection >
pending Hame o T

documents

[

Documents

[T
Description of Collection:

[ oocuments

specify Collaction Langusge:

[Enalish

Select Categarizer:

[Hane

Select Summarizer

[Hane

¥ Remove common words from queries (2. in, of, on, tc.)

General Administration
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Adding Content Sources to a Collection

[ Contgpk mansge
Craste & Haw Santank Sourcs

Add Content Source
Coliactien © Mialacton <

Cruel posscn trpat T ek we F Bonal vna

Delete Content Source
start Calledting

SN — .,
P —— T —

ep tening & dscumant st (rach [T 5]

Lk wipen smar (derr ) [

Content Source Update Schadule:

Bamass bashan nke stas (dupr) R <]

[ Graate @

| caliection - 1 Contant Soues -

= status | f =]
| Grawl pnusin ppa aite Partal ite
It LB Ganeral Parsmosturs aideaniad Puamainis &
Number of documents collected: 0 I
Run time: o || * coba docurants nkad from s carmd dusmicparsork ol wabsphere toned/ gartal >
|f Wasals of lnks v follems [3iesmir e
. . |i Surehar of droumants 1 callem 200 »)
Looks for Documents in both locations | s suans e cum: r—
| ET—

il She fwtetung @ docorrnt sfter (sech [3

Can Set specific search criteria for ez S
content sources | surmeeosan ok s o[ :

Lo el

General Administration
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Selecting Documents

= Have the option to turn off “auto-accept” of documents so
that Search Admin can “Accept” or “Reject” documents into
the Collection

= Can Also Edit “Metadata” on Documents

Manage Search Collections NHEEE

Panding Documants in Collection - ITCollackian , 28 docurnants Accapt All Rejsct Al page [1 o]
Edit Accept Reject Show Details NI
o ¢ Documents: Who Is Here
e ' Documents: People Finder
o] 0 weleorne: Boaokmarks
O ' Demine Datsb Sametime Contack List
e " Mail: Sametime Contact List
o] ' Addvess Book: Samatime Contact List
e € Team Spaces: People Findar
o £ My Workplace: Domine Extended Products Welcome
o ¢ Calendar: Ssmetime Contact List
o) " welcome: Welcome to WebSphere Portal

1—15'2'@

General Administration
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Register the Collection with Portal

= This will allow all documents
. . . . Manage Search Collections
contained in this Collection to - Search Collactions

be accessible through the e ——
Search Center

= Also will see number of
documents contained in the
Collection

EEHE ElOE

= There can be multiple Search

Portal example) =

collection Status

Create Collection
Delete Collection
Unregister Callzctian
Refresh

Import or Export
Add Document

Pending documents

Browse Docurments

Collectlons for the Portal (Vlrtual (Collection is registered to index catalog )

Last update completed: 2/2/0S, 15:08

Nesxt update scheduled:
Mumber of Active docu @
Caollection location: ollection

Callection narme: bad

Callection description: IT Documants
Callection language: English
Categorizer used: None
Surnmarizer used: None

PI+E Ve .
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Search Center Portlet

= Tabs for Document
Libraries (PDM) as well as
different registered

Collections
= User selects Tab to display e LClCTe
results Send o oy v
= Can customize this screen o
to suit their Searching .
needs

General Administration

My Portal Adrertr, Warks; WebSohere Portal Lane
Toys fen Page LStEace Addisn Saarch: Blt‘\>
»
R
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Virtual Portals

PI+E 1 a e General Administration
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Overview

= Ability to create additional Portal instances ...
= on the same hardware system
= without repeating the software installation procedure
= with separated/isolated resources and user population
= by partitioning an existing Portal installation into ,logical“ Portals
= These “logical” Portals can be leveraged by different usage scenarios e.g.

= An Enterprise expose multiple Portal Sites for different organizational units,
franchises, business partners (“Branding”)

= Virtual Portals can have different user populations
= These user populations must be same LDAP Domain though
= These “logical” Portals are referred to as “Virtual Portals”

I sof twa (I software |

Shared Application;

PI+E 1 a e General Administration
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Partitioning Portal into “Logical” Portals

CRM_
Application

Application

T

Single Portal Installation
(Hosting System)

=
PIHE A z 11 = General Administration 39
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User Realms

= Aggregate users of one or more subdomains of a single LDAP and
expose them to WebSphere Portal
= Arealm is mapped to a particular Virtual Portal

» Each Virtual Portal uses exactly one realm, but a realm can be used by
multiple Virtual Portals.

» All Virtual Portals on one System can use a common realm
= WMM must be used for authentication
enable-security-wmmur-Ildap
» wmm.xml and wmmur.xml

WAS LDAP can be configured as an alternative to WMM, but is does
not support realms

PHE A z 11 = General Administration 40
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Administering Virtual Portals
!

Ede Bl Mew Fgeoin: Jook  Help

SaBack v = - | [EiFavoiter EMeds o= F
et | ) o u X CUgiT)_GhayrTowca ®] P
[ e O i 1] 1, Pertal Adminisiration £ 1y prafls 7 L out =
. B ‘MEERED
}iw»-——ma—-tm o o
e;‘mu-wl ey
~
iy hevomn i Pagetoil
ke URL Contaxt Dascriptson
EJ Portal Sattings 28_0_0 [VIRTUAL_PORTAL_DREIHITION O] * @
I Pageiafa

bwm

Htw: the ralabive URL Fur a virtual gort sists uf Iupslpertall 4 & URL senbest frem
ks

* Danote

are portal installation,

PI+E T | =] General Administration 41
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Administering Virtual Portals

Ede Bl Mew Fgeoin: Jook  Help

Back v = - & | (iFavortes ‘FMeda i e

Aufdess ) o u X CUgiT)_GhayrTowca ®] P

[ e O i S| 1, Potal Adieisiralien €68y profle ¥ Las out 2]
i Wirtual Portsl Manasger rNEERER

5 Portal tiser Interface

Craats Maw Virtusl Portal
o8 1

- . . a v virand poetal
-
ot Virtual pertal tthe:
W reneae by wietusal Partal
Wiyl pertsl daseription:
y e This I & Virtaal Portal 21
Q;w;mum
- |
Virtual Bortals

URL Camta

Manage Virtual Bortals fepsfportalt [ryvingion

Ential admin user groun: (s valid urer ealm must be specifiad first)

[rpirmadenin =)
Catauin thamar
[eomerate =]
[ox][Ceamear]
=
T P tecalnbonet
PI+E T | =] General Administration 42
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XMLAccess and Virtual Portals

= Use the unique URL to update resources for a virtual portal

xmlaccess -user user -password password -url
http://1ocalhost:8081/wps/config/URL_mapping_context_of_th
e VP -in XML_file -out result._xml

= Export/Import the contents for one virtual portal
= Limited to “master” Administrator of entire Portal
= Deploying a portlet makes it available to entire Portal

PI+E 4 @ " | General Administration 43
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Not recognized by Virtual Portals

= Search is common

» Any document available to Search by the Portal will be return in the
index

» Different URLs for each virtual portal however will require
maintaining multiple search indexes
= Document Manager and Personalization

» A Document Library will be shared across all Virtual Portals if the
Personalization and PDM portlets are available to the Virtual Portal

» Different URL but points to the same resource

» Create separate Document Libraries if you want document library
unique to different Virtual Portals

(e softwa [0 software |

Shared Application

PI+E 4 @ " | General Administration 44
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Session Summary

= Now that you have completed this session, you should be able
to:

» Include URLSs into your Portal

» Understand Global Settings for the Portal

» See value in using Custom Unique Names

» Create a URL Mapping to a Portal Page

» Understand how to utilize Web Services in the Portal

» Be able to create and Administer Virtual Portals

» Create and manage Document Collections for Portal Search

PI+E 1 a . General Administration 45
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Lab Exercise 1.3

= Lab 1.3 — General Administration

» Create a Custom Unique Names for Pages that were created in the Basic
Admin Lab

» Create a user friendly URL with URL Mapping.
» Create a Document Collection and maneuver the Search Center portlet

PI+E 1 a . General Administration 46
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