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= Indhold de naeste 45 minutter

— Siden annonceringen af Workplace har IBM udviklet en
reekke standardigsninger rettet mod bestemte roller og
opgaver i forskellige typer af virksomheder og organisationer.

LOTUSPHERE
COMES TO YOU
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IBM Workplace “Component” Architecture

= Team Spaces

= Role Based
Membership

= Templates
= Assembly

= Web Conferencing

= Instant Messaging
= Awareness
= Chat Archive
= List Portlets

= End User
Customization
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What is “Workplace Solutions”?

= Workplace Composite Products adding
Incremental value to Workplace and Portal

Composite = Sammensat
(Engelsk) (Dansk)
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Workplace Solutions

Focus

On a particular business problem vs a functional component

Accelerate

A customer’s “time to value”
Utilize
Composite functions/services as needed to address the problem

Benefit

“Out of the box” end user product, including infrastructure and tools to
extend capabilities

Focused
On emerging business needs
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Focus on a particular business problem

Industries
Education
Health & Life Sciences . .
e Functional Lines of
Aerospace & Defense Business (LOB)
Electronics Procurement
Chemical & Petroleum Marketing
Automotive Self Service HR
Financial Markets Executives
Insurance Business Controls
Banking Corp & Strategy
Travel & Transport Operations

Consumer Products
Retail
Energy & Utilities
Media and Entertainment
Telecommunications

Manufacturing
Finance & Risk
Operations Management

Sales
Customer support

IBM Workplace Solutions

Cross Industry — Cross Lines of Business
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Examples of Workplace Solutions
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IBM Workplace for Retail
Operations

IBM Workplace for Branch
Banking
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Workplace For Business Controls and Reporting

= A Open, Standards based Business Controls Framework

— Spans the scope of Regulatory needs, Business Controls and
Performance Management

— Common capability to address the breadth of your controls
management needs to help minimize enterprise risk
» Based on published control frameworks (COSO, CoBIT, ...)
— Reduces and consolidates systems, process, controls
— Manual to automated controls shift from 80/20 to 20/80

— Offers shared and reuse of controls and tools

— People resources and remediation resolution time reductions
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Corporate Governance across Europe...

Proposals for a EU version o
Sarbanes-Oxley released on

UK P s 16th March.
Companies Bill Denmark
Norby Committee.
¢ Germmany
u Cromme Code
Netherlands p
Tabaksblat committee : Poland
Best Practices
Belgium -
Directors Charter
France ‘ -
AFEP/MEDEF _ ﬂ_uustna
. ] . Osterreichische CG Kodex
Portugal - ¥ : e,
Recommendations on CG o g Creece
- - Principles of CG
Spain Switzerland italy
cource: Aldama Report Code of Best Practice CG Code
ource: Gartner
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$ IBM Workplace for Business Controls Reporting
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Tree structure to locate and document controls
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Global, shared
controls help
reduce costs by
reducing testing
overhead across
initiatives
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IBM Workplace for Business Strategy Execution

Enables organizations to better manage and execute business objectives

» Translates company strategy into specifics
for execution

» Enables cascading, interlocking and linking -
specific objectives internally and externally.
= Supports real time management of all | gasnansiaies
relevant metrics, forecasts, etc., that affect -
meeting objectives

» Rapid resolution of existing and projected
gaps in plans to meet objectives

= A dynamic change management system to
quickly push, reach agreement, and
implement modified objectives = NE

= Embedded collaborative services to
support correcting objective shortfalls
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Search by:
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My Alerts

There are no alerts at this moment.

My Accounts
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Department News
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Display results for:

|'*; NewObjecti\rel |m Submit for App{uﬂq’all |7 Expand Hlll lJ.EI lrnpurtl |}' Permissions This year EI
Objective Status Milestone Target Actual Variance Change Final Target
Customer

b Grow Market Share LS 30% -66.67%  B.08% 100%
Finance

Achieve Revenue Goals 6 141 M £99.64 M -29.33% 90.88% $188 M

P Gross Profit V' ssesk £533.97 K -35.28% 76.84% $1.1 M

* Maintain Spending targets 6 £103.5 M £70.87 M -21.52% 148.48% $138 M
Internal Business Process

Growth Through Mew Product

; 6 100%0 100%0 0% 0.7 % 100%0
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New Patents e 75 33 -23.33% 112% 100

» SOX Compliance Y 50% 46.3% -7.4%  -10.85% 100%
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Facilitate and track the right actions to ensure success

= The status, trend and associated history of each
objective is tracked with detailed metrics to facilitate
successful action by the individual.
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Dashboards: Context for Business Objectives
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Workplace dashboards

Dashboard Packages

Pre-Packages Solutions

= Executive Dashboard For companies that
want out-of-the-box
= Sales Dashboard )
_ dashboard tailored to a
= Operations Dashboard specific function

G

Workplace Dashboard Framework
= Alerting

= Charting

» Reusable Design Components
= Business User Configuration

=  Common Administration

A composite framework
for building dashboards

G

Not the focus of this session
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re-packaged Dashboard
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Workforce Management

= Employee self-service
= Manager self-service
= Highly configurable

= Role-driven

= Multi-source data
Integration

= Intuitive user experience
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Intuitive user experience

Intuitive user experience eliminates up front training, resulting in instant
productivity and lower total cost of ownership.

24

iy Partal | adeniniatration || Edit sny profils | T| Lag sut

a](]

% New Employee Registration

Mew Employee Registration

B Easy Self Service Steps

1. Welcome s
2. Personal Information  +*
4. Emergency Contacts

5. Benefits

6. Paycheck Options
7. Tax Withholdings

8. Confirmation
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Contact Info

Please venfy that your home address an file is correct, and enter any raleyant mail
and amail addrasses and telephone numbers,

Robust help available
for each transaction

New Address...

Descriplion Addiess City State Postal Code Counliy Edit

Home 112 Chestrut | Boston | M4 | 02114 USa H “
5t

Easy to use interface
Increases user
[_save for tater ] | productivity

End users intuitively guided ’
through processes
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IBM Invest heavily in Workplace for SAP

= ”IBM Workplace for Extending SAP Environments Suite”
— IBM Workplace for HR - SAP Edition (WFM)
— IBM Workplace Dashboard Framework - SAP Edition
— IBM Workplace Dashboard for Sales - SAP Edition
— IBM Workplace Dashboard for Executives - SAP Edition
— IBM Workplace Forms — SAP Edition

— Future ...

— IBM Workplace for Supply Chain - SAP Edition

— IBM Workplace for Customer Support - SAP Edition
— IBM Workplace Survey - SAP Edition
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Nye Portallgsninger

= Handterer et specifikt forretningsproblem

= "Qut of the box” Igsning til slutbrugere

= Kan tilpasses og fungere i en stgrre portal
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