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Communication : fait de communiquer !

= COMMUNIQUER v.t. (lat. communicare)
» Faire passer quelque chose d’une personne a une autre : transmettre.

» Donner connaissance, faire partager a quelqu’un.

» Etre en relation, en rapport, en correspondance avec quelgu’un.

= La communication,
c’est I'information qui circule !

COMMUNIQUER

s
I
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D’une part, I'évolution de la messagerie :

De un a un,

De un a plusieurs,
Avec piéces jointes,
= Et texte riche,

= Mais...
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D’autre part, le syndrome des « silos » :

Messagerie, Applications
Groupware, métiers,
PC, Mainframe,
Interface ap: g Interface
graphique, iis. SRR caracteres,

« Organique » « Mécanique »
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Les besoins de communication : toujours plus !

VITESSE

VOLUME
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Impact culturel de 'usage d’outils collaboratifs avancés chez IBM

= Etude de I'impact de I'utilisation de
la messagerie instantanée chez IBM

= Les utilisateurs déclarent avoir vu
diminuer leur utilisation :

» Dutéléphone : 72%

» De la messagerie : 85%

» Du pager : 45%

» De la messagerie vocale :69%

» Des réunions en face a face : 54%

= 96% déclarent l'utiliser avec les
membres de leur équipe

= Key Benefits
= 5% de réduction des voyages d’affaires

= Plus de 4% de réduction de l'usage du
téléphone

Other ilO

Short Meeting
Socialize
Clarification
Who's Available
Schedule

Avoid Phone

Quick Response
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de messagerie

To date, 331,652 employees have been issued Intranet Passwords

Averaging 103,000 concurrent users peak / day

Averaging 3.0M messages per day
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La messagerie seule n’est plus suffisante pour optimiser la
communication entre les personnes

La messagerie implique toute I'entreprise

= Opérations 24h. sur 24, 365 jours par an
= Pour I'entreprise I' e-Mail est devenu aussi important que le téléphone

L'explosion du sans fil et de la mobilité
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La segmentation des utilisateurs i ==

= ' SiEH|
= Les cadres professionnels = Collaboration =1 =
Les employés administratifs = Messagerie enrichie
Les utilisateurs mobiles = accés sans fil + travail déconnecté
Les ouvriers et employés en entrepodts, etc.

Besoin de maitriser les colts et d'accroitre la valeur ajoutée

= La pression du "colt de propriété" (Total Cost of Ownership)

= La valeur ajoutée vient essentiellement des fonctions avancées de messagerie et des
possibilités collaboratives
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'offre IBM Software

WebSphere DB2 R0 S Rational.

Offre

s mpm rgor ' Product Product Product | Product Product :
SpGC’ﬁC't.es Speciﬁc Speciﬂc 3peciﬁc Speciﬂc Speciﬂc ‘
produ:ts Investment Investment Investment Investment

DB2 components _ } DB2 components

H Lotus components Lotus components

DB2 components VWebSphere companents

Lotus components

Composants | DB2 components
- \ifebSphere compaonents
partageés

\ebSphers components Tivoli components I

Tivoli components | VebSphere components [

Rational components% Lotus components |

Re-factor to SWG Product Offerings

Tivoli components (Rational components‘,

Rational components iRationaI componenti’; Tivoli components

Capacités
partagées

Evolution

Base initiale
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L'integration :

w3

w3 Home

BUDDY LIST
» My Bots
5 Dictionary
5 Helphow!

8 stock Quote
P My Team

8 pob D'Errica =1
+1 914-76E-7345

8 simon Cooper
+1 914-766-5345

B gandesh Bhat
+1 314.766-9845
P My Customers

Mike Boosef{lnilever)
+ §34-934-874

John Simpson (GE)

+1 734-T24- 7452

ESSENTIAL LINKS Editis

P Travel
Travel Home
Ea& 2000
Airline Information
P Team Rooms
BTE QuickPlace
Corp Function QF
W3 Tech, QuickPlace

Homepage sethings | my Profile | Sign-out | Hel

E BluePages Search

Top Stories

Technology Group announces

realignment
Mew design services business unit,
increased focus on advanced foundry

services [Techology Group] [read]

John Kelly, Linda Sanford and
John Joyce discuss recent
techology actions

Replay of webcast now available [rezad]

HelpNow

MyMews

IBM U.5. News Bulletins
&, Walentine, 111, Mamed Director

IBM Trawel Programs & TEA
Reimbursement Info

MNew E-mail/Fax Travel Reservation
Process

Local Tri-5tate Information
COURSE IN SOMERS: TAKE
CHARGE OF

1113 Mot Haolding "Take Qur
Children"

Feedback

4 Read email

#  Compose email

Calendar

Schedule Meeting

= M TW T F 5

1 2 3 456 7

8] 9 10 111213 14

SEARCH

select: @ BluePages & W3

" ibrmeom {7 Google

Luis H Rodriguez

Select an Agent |%| Create new Agent

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30

#  To-dolist

@) Address Book

MY DOCUMENTS
Lee Dierdorff
=28 web Folders

=31 DocMext

i WisioDiagrams
{1 eworkplace
oL Mew Mackups
=[] Store

Documentation

) YWehSphere Scaling
[ what is a portlet

[ When to Use a Portlet
[ 1AM EVENT

F Web/fTele Conference
+ Dynamic Workplace

Time: 05/10/2002 10:00
® Chair: Frank Brockmay

= DB2 ODC Yalidation

Tirme: 0%/08/2002 10:00
E Chair: Spohn

+ 5T - WebhSphere Portal

Tirme: 05/10/2002 10:00
B Chair: Oliver Heinz
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Gamme IBM Lotus en 2004
IBM WebSphere Portal

.,.mlllmml‘mnlllm Al .
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Bénéfices ... Bénéfices ...
Solution de collaboration Famille d’applications Fournit aux utilisateurs un point
intégrée incluant Messagerie, collaboratives basée sur d’accés sécurisé et intégré aux
Agenda, Messagerie _ Domino incluant la Messagerie, applications métiers, aux
instantanée, espace collaboratif, Agenda, Messagerie informations et aux applications
Gestion de documents et instantanée, Espace collaboratif tierces pour développer des
contenu Web, e-learning via une accessible via les clients Notes, portails B2B, B2E et B2C.

Kinterface utilisateur unifiee. / \ Web & Outlook. j k j




IBM Software Group | Lotus software

Les differents profils d'utilisateurs de messagerie

Solutions répondant

Tier 3 aux besoins
Power Users utilisateurs
A Knowledge Workers
Haute Tier 2 Gestion avancée otus  Notes
Support du mode . .
Advanced Users | déconnecté otus  Rijch Client
? Outils de productivité

;:;:"ne or Agenda de groupe Ltotus | \Notes et Domino Web Access
Workflow Lotus :
Deskless Users Workplace Messaging 2.x

Messagerie .
Agenda personnel Workplace Messaging 1.x

Contacts Lotus.  Domino WebMail

Niveau de fonctionnalités
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Leadership d'IBM pour la messagerie et la collaboration

Etendre Domino a la
collaboration contextuelle et
au portail

...et une évolution programmée

~ N8O
~  2005,Q1 N/D 7.0

#2004 Q2,N/D 6.5.2
2004 — Notes et Domino 6.5.1

e = 1999 — Notes et Domino R5

1996 - Notes R4 et Notes/Domino R4.5
1993 - Notes R3

o= "._= r
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Importance de la version 6.5.1

Notes/Domino (sortie: Janvier 2004) Autres Produits (sortie: Mars 2004)
= |[BM Lotus Notes = |BM Lotus Domino Access for Microsoft
= |IBM Lotus Domino Web Access Outlook
= |BM Lotus Domino Designer = IBM Lotus Workflow

= |IBM Lotus Team Workplace

= |BM Lotus Instant Messaging & Web
Conferencing

= |BM Lotus Domino Document Manager

= |BM Lotus Messaging Server
= |BM Lotus Utility Server
= |BM Lotus Enterprise Server

= |BM Lotus Enterprise Integrator = |BM Lotus Workplace Web Content
= |BM Lotus Domino Collaboration Management
Express = Nouvelles Portlets

= |BM Lotus Domino Utility Express

= Support client Lotus Notes
» Windows 95SE/98/NT/2000/XP; Mac OS 10
= Support navigateur internet

» Internet Explorer, Mozilla
= Support serveur Domino

» Windows NT/2000/2003; AlX; Linux; Solaris; OS/400; z/OS; Linux sur zSeries
—HE. B
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Les principaux objectifs de la version 6.5.1

TOUS les produits de la gamme sont synchronisés (testés & supportés)
avec Notes/Domino 6.5.1

» Pour fonctionner sur la plateforme Domino 6.5.1 & WebSphere Portal
5.0.2

» Permet d'unifier les tests d’intégration
» INTEROPERABILITE
Les produits supportent 4 plateformes communes :

» AIX; iSeries; Solaris; Windows
2 navigateurs internets communs : |IE & Mozilla

» Domino Document Manager seulement avec IE
Support de toutes les langues du Groupe 1

» Et de la plupart des langues du Groupe 2
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Dernieres fonctionnalités
Lotus Notes et Domino 6.5.1

Lotus software

(@ business on demand software
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IBM Lotus Notes & Domino 6 : faire PLUS avec moins

Moins de dépenses, ROI

=Réduction des couts de
deploiement

=Economie en bande passante &
capacité de stockage

=Augmentation de la disponibilité et

montée en charge des serveurs

» . =Moins de spaming

., wz*\ Moins de complexité, plus productif
w*uliliﬂluum =Facilité d'utilisation (intuitif)
=Premiére solution de gestion de

courriers & d'agendas

=Réplication améliorée

Comite de
direction

AL

=Support du Nomadisme & Multi-
utilisateurs

IBM Lotus Software Stratégie et Offre Produits

Moins d'effort, plus d'automatismes

=Meilleur controle de votre infrastructure
(policy)

=Moins de temps et de complexité pour
les taches journalieres

=Modéle de sécurite encore amélioré

=|ntégration d'annuaire

=Gestion des utilisateurs

wi
Adminiztrateurs
Equipe de support

Moins de limitation, plus de standards
=Rapid Application Development

=Travail en équipe , ré-utilisation de codes
=Connexion vers des sources SGBDR

Developpeurs _

simplifice
=[ntégration J2EE a4
‘ .- &VA KAISER PERMANENTE -
KEMET’ Deutsche Bank
frrr——r -
DHI

© 2003 IBM Corporation
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IBM Lotus Domino Server

Mult-Platform
Support ‘

=— ¥ Clustering i
]IIISIII . @ 01 . Automated Server Fault Recovery = 1
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" Advanced Security




IBM Software Group | Lotus software

Annuaire

= Annuaire Domino intégré
» Configuration de I'architecture & des serveurs
» Annuaire des utilisateurs (Messagerie et/ou applications)
» Accessible aussi via tout client LDAP

= Evolutivité
» Catalogue d’annuaire : option « Annuaire condenseé »
* Avantages : Espace réduit, idéal pour la réplication
» Assistance d’annuaire : Domino = Hub d’annuaire
* Délégation d’authentification a des annuaires tiers (Domino ou LDAP)
» Annuaire central

° 1 serveur (ou hub) pour les utilisateurs & groupes
° Autres serveurs : annuaire limité aux configurations
* Avantages : libére CPU et espace disque pour de grandes configurations
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Transfert des données - Réseau M

= Compression reseau °e
» 35-52% de reduction en terme de bytes envoyés dans -2 @
un dialogue client/serveur w*
» 26% de réduction de bytes envoyes dans une %
connection serveur/serveur

= "Streaming Replication"

» Une seule transaction RPC qui lit & envoie vos
documents et attachements

» Performance amelioree car moins d'ACK sont
demandes pour valider un transfert

» Les deux parties doivent etre en version 6
(client/serveur ou serveur/serveur) Elapsed Time In Seconds

» Replications partielles sont maintenant supportées
= "Streaming Attachments"

» Meme processus que pour le "streaming replication" lors
de l'ouverture d'une piéce jointe (réseau)

10 K Documents

. Streaming Off
» Intervient automatiquement lorsqu'une piece jointe est R cments [ streaming On

ouverte, detachée, lancée ou attachée feety

» Les deux parties doivent etre en version 6
(client/serveur) 50 K Documents
Same

I : I : I
0 500 1000 1500 2000
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Optimisation de I'espace de stockage

= Compression des pieces jointes
» LZ1 remplace la methode Huffman (compression R5)

» Fourni un gain entre  5-40% en réduction de taille de la
piece jointe

= Single Copy Template (SCT 6.0.1)

» Plusieurs bases peuvent faire une référence vers une base
qui contient les éléments de structure au lieu de les stocker
individuellement dans chaque base.

» Nos tests indiquent une réduction importante du stockage
nécessaire (18GB reduuit a 3 GB!)

= Single Copy Object Store (Base de courrier partagee)
» Possibilité de stockage central dans 8 bases SCOS

» Réduction de l'espace disque nécessaire
» Pas de modification des comportements utilisateurs

£
_
=R
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Notes Client Smart Upgrade

= Déploiement automatique des clients Notes 6.0+

= Réduit et/ou élimine les déplacements vers les utilisateurs pour la mise
a jour

= Pas d'installation d'outil tiers requis

= réduit effectivement les colts de la mise a jour des postes clients !

/™ Update Notes programs ko the most recen ion

File Edit Wew Create Actions Text Window Help

3
0 Lotus Motes
Close [
Fave Ctrl+s5 (IN{IJ Software Update Available #) Read Me First

Save &5 MNew Yersion

Document Properties. .. A new version of Lotus Nates and Dioming iz avalable. ‘You should upgrade as soon as possible.

Database 4 Current versian: Lotus Maotes Build ¥60_08212002
Replicati 3 - _
_ep.lca on Update version: Lotus Hotez  Build YE0_D7152002
Mobile 3
Attach . Disk space required: 0.1 ME on drive C:
Impart, .. Digk space available: 4.1 GB on drive C:
B Estimated download time: 2 minutes
Page Setup...
ENCHE e There is a new version of Motes available for you. You have 10000 days before automatic upgrade.
Print... Chrl+P
. v I Update Motes Mow | | Don't Update Mow | ¥ Remind me again in |-| day vl
Security 4
Notes 5mart Upgrade...
Restart As MHew User Server Administration...
Exit Maokes

Debug LotusScript

Remote Debugger

Show Java Debug Console

Stop Local Web Breview process
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Les politiques d’administration
outil d'administration du poste de travalil

. : Poli
= Permet aux administrateurs de piloter et de deployer i

centralement les paramétres de configuration des postes clients.
= Fonctionne en hiérarchie Parents/enfants

Basics I Administration I

= autorise le contréle Poicy name: 7,
» Enregistrement Eulicy_u:pe: " Evplci
ezcnphion; J

°qualité du MDP, nomadisme, modele de messagerie, adresse
internet, groupes...

» Installation Foisration g
giztration: =l

°*Nom des serveurs, signets, Préférences oo -
etup: =2 |
> ArChlvage Archiving: T =
*localisation , critére d'archivage, horaire / intervalle Deskiop. =
4 Bureau (deSktOp) Security: " i

*paramétre de mise jour (Smart Upgrade), page d'accueil.
» Sécurité

°ECL , mot de passe
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Exemples de Politigues d’administration

File Edit “iew Create Actions 'window Help
1O LE- T38| PR 2To oo B t=2= BAQE l [G-o - Q@]

Welcome IMU Doming Directory - Policies\Seth. .. XI J@‘ Configuration for SMTP Router.... XI @.ﬂlan Lepofsky - Inbox Xl @‘] » Final Details for Dpening... x]@ Product Catalog - by Title Xl

Domino Directory

(@) add Settings...

Edit Seftings @ Delete Settings

gEdgEved® a8l

Damino Dir

People
Groups

----- Cerificates
----- Clusters
== Configurations
g Parameters
----- Connections
----- Derny Access Groups
----- Directory Servers
----- Extended Directory Catalog
----- Dornaing
----- External Domain Metwork Infor
----- File Identifications

- = Mail-In Databases and Resour
----- Metworks

----- Programs

----- Servers

----- Setup Profiles

----- ‘wheb Configurations

----- W3 Statz and Events

Tvpe |Setting Mame -~

|Description

< Archive Settings

90 Day ARCHIVING

= E PD“CiES_ 1 Year arChiving Remove all meszages olderthan 1 year
1 Settings 3 rear archiving Ferove all messages older than 3years
B = Servers

Remove all mezzages older than 90 davs

» Desktop Settings
Standard Client Configuration
WELCOME PAGE AND BOOKMARKS
Welcome Page for Marketing
Welcome Page for Sales
“Registration Settings
Group assignments for Finance
Group assignments for Hurnan Resources
|BM Executive MAILFILE QUOTAS
|BM standard mailfile quotas

Py Length and Guality - Admin
P Length and Quality - Standard
Synch HTTP P with Notes 1D Py

7 Setup Settings
Create Local Mailfile Replica
Location and Connection Documents
Sametime Server for AP
Sametime Server for Na

Freferences and notes.ini, Sametime Server, local mail,
Detault desktop look and feel for all employees
Mates start up for marketing teams

Motes start up for zales teams

Adds people to all the appropriate groups
Adds people to all the appropriate groups
Enforces the mail file size restriction for seniar staff

Enforces the corporate mail file size restriction

----- Holidays 5 ity Setti
v
----- Internet Sitex ecurlty etings
’ WReereee Execiution Control List - Developerg control the execution of code based on signer narme
..... hail Users Ewecution Contral List - Standard control the execution of code based on signer name

set how strong Pw's are far administrators
zet howe strong Pwis are for general users

Uszed for divizions that don't require multiple Fiw's

uged for mobile workers
define standard configuration for userwaorkstation
Azzign ST server to AF emplovees

Azzign 5T serverto NA emplavees

4




E—}Acme Domain - Domino Administrator

File

Edit  Administration Live Console  Help

=i |

=18l x|

o9 dd

PR 5y

|_;f;' ferme Domain U Acrme's Directory - ServeriServers |_ Server: Tunbridgelacme

Peaple % Groups I Files ] Server... ] teszzaging... I Replication I Canfiguratian l

Status I.t'—‘mal_l,lsis IMunituring IStatistics IPerfurmance l

%] Server: Tunbndge/Acme
Windows NT 5.0
2] Server Tazks
23 Server Users
&2 Database Users
22 Intemet Users
Server Console
Schedules
e Pragrams
[ Agents
B Mail Routing
il Replication

[ ||
Pause Shop |

&=

Pause/Resume Remote Console
StartfStop Live Console

Copy

@
o
o
o

&

Domino Command: j - Commands... |+
Show events of these types:pAFata| W@Failure P@Warning[High]
W@Warning[Luw] v §3% Mormal v  Unknown
I | [=9 «][1GN [ 4
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Client d’administration Web

7} Gandolf/Mordor Web Administration - Microsoft Internet Explorer -0l x|
J File | Edit  Yew Faworites Tools  Help |i
J.ﬂgldress @ http:ffalanlepofwebadmin, nsf j ﬁGD
J P Back ~ = - @ A | @Search [Z] Favorites @Histnry ||%v =] E E

a Feople & Grnupsl Files ] Sewer...] Messaging...l Heplication] Ennfiguratinnl [JSign Out  [JPreferences  [JHelp

Status ] .-'lnalysis] Statisticsl

% Server Gandolf/Mordor ‘ e ‘
“ Toolz

Host:  alanlepo Refrezh

A2 Notes Client Llsers Task Mame & | Task dctiviy | <% oPU (%)
% I&% Database Users FPort TCFIP Lizten for connect requests on TCRIP E

Databasze Server  Perform console commands
A Intemet Users

(uick Conzole
Il HTTP Statistics
7 [ Sehedules
e Programs
Q@ Agents
L5 Mai Routing
ab Replization
- Operating System
Il Platiorm Statistics

Databaze Server  Load Monitor is idle

Databasze Server D atabaze Directory Manager Cache Refresher iz idle
[Databagze Server  Organization Mame Cache Refresher iz idle
Databasge Server  Perform Database Cache maintenance
LOAP Server Lizten for connect requests an TCF Paort: 339
LDAP Server Ltility task.

HTTP Server Lizten for connect requests on TCF Port:80
Agent Manager  Executive 1" 1dle

Agent Manager  Executive 2% 1dle

Agent Manager  1dle

Directary Indexer  1dle

Server

Services Indewer Idle
Processes LDAP Server Control task
Event Monitor Idle:

CEETEETTCEEEEES

e pas de necessite d'avoir un poste dedie
e Fourni une interface Admin pour UNIX

| IEI | ™

Contains cammands For working with the selected items., v




IBM Software Group | Lotus software

IBM Tivoli Analyzer for Lotus Domino

= Systeme de monitoring inclus dans Domino Administrator Client 6 et qui
vous permet de vous assurer du bon fonctionnement de votre infrastructure
= Server Health Monitoring .
» La "santé" est fondée sur le calcul de statistiques comparées a des seuils

prédéterminés (suivant les plateformes). Vous pouvez définir vos propres seuils.
Les algorithmes ont été etablis en fonction de notre retour d'experience.

» Fourni une aide a court et long terme sur les éléments a prendre en compte pour
une bonne santé de vos serveurs

= Activity Trends collecte I'activité de vos serveurs en fonction des bases,
utilisateurs, connections pour determiner des tendances.
» Les données peuvent etre utilisées pour déterminer comment la charge de travail
est répartie sur vos serveurs (sur ou sous utilisation)

» Fourni un modéle d'équilibrage de charge a long-terme sur des critéres que vous
pouvez ajuster (resource balancing)

» Domino Change Manager fourni un workflow de validation pour implementer
I'équilibrage de charge déterminé au préalabe

e =H1i.
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Server Health Monitoring

i IE.'r' State

Ctatuz I Analysis I b anitoring | Statistics I Performanice I

j [~ Show me past emor states only

bd 10:13:43 AM - 17:23:53 At

Adm|.&ge| Dat|Eve| Ind |F|ep|Fh:uu| Sta|

Acellris
bhsurfers.iris.com/flrs
blackberrdlris
Claptonilriz

Ellallriz

Groomm Lakellriz
Jethrollris
radichead.iris.com/flris
Fountain Dewdlriz
Houston/lris
Anniellriz
Deadwoodilris
Everclearflris

Fizhilriz
Garfunklellriz
kDS riz

partonflris

Il:-t:-:-:-:-:-:-:-:-:c:-c:--c:-a

[*]

Bl i bbb D D
ol ol b b D
@l Db DD
B DB B
Wl ol b B B b
Bl b b D
a0 A I
B bbb |
@ @ & i b D

i b B B B e LN software 3 Riehesh View
Ea} {ﬂ} {ﬂ} ea} {ﬂ} {ﬂ} ea} i = Hoalth Feports |ServerA | Irdes |F|aling | Value|
W = Claptoniiz Overall Health Critical EEi
‘ !
ea} {ﬂ} a:}} ea} {.ﬂ} a:}} ea} Histuric:al F’iepDr‘tS u CPU Utilizatiarn Healthy 47
W W W W & huration §  Disk Utiizstion Ciical 7
5 i B SENEVCDmF'DnemS 4l HTTP Response Healthy 1
Ea} {ﬂ} fﬂ} ea} {ﬂ} fﬂ} ea} § Inclex Thresholds ﬂ LD&P Response Healthy 1
Mail Delivery Latency  Healthy 1
ALY 4 o .
U Memary Utilization W arning sl
ﬁ:f% i i B { NRPCHNamelookup  Healthy 1
u Server Responze Healthy 1
ﬂ B Crazh Test Dummy Overall Health "Warming BE LT
u B Dollylris Ovwerall Health Healthy 1
ﬂ b Mountain Dew/lns Ovwerall Health Healthy 1
u ¥ Usris Ovwerall Health Healthy 1
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Activity Trends
-_- Ferformance |

b Statistics profiles: |

ﬂﬂ Server profiles:
Il .
" i Aclivity Trends + | _ | s ||JLF| j o~ + | _ ||<Untltled> j O~
v |y Staistics Charts | Server Name & | Domain & | | | sort| Color | Type | Period | StatisticName & |
5 Realtime Stalistics [V Jethodris Iriz M % = e Trend | 244 | Motes Transactions
=it Historical Statistics EI LittleVillage/riz Ins EI s rend 24-hr [ atabazelizkSpace
v Y Activity Trends 1 Rushdris Iriz
v |y Latest
I-. Statiztic: DatabazeDizkipace  Unts bptes Minimume 780G Masioer: 3154 G Total: 51106 Mean: 17.03 G
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Mutualisation des serveurs — Haute disponibilité

= Fonctions de haute disponibilité

» Grappes (Clustering)
*Multi OS dans la grappe

» Partitionnement

= Consolidation des serveurs
» "Domino Server Language Pack"
['utilisateur retrouve son contexte dans sa

langue

» Possibilite d'avoir plusieurs partitions a
des niveaux de codes differents sur une
méme machine physique (UNIX)

= Moins de serveurs et une
administration optimisée = réduction du

TCO

Allemands Il
_-r-ji

Japonais QI

Francais

L
= 44—

-
o <

Domino 6.0.2 Mail

L=

Domino 6.0.1 Application

Domino 6.* MR (Test)
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IBM Lotus Notes et clients pour Domino
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IBM Lotus Notes 6.5

Plate-forme de messagerie et collaboration permettant d’intégrer les personnes et
processus metiers

Les points forts :

= Point d’acces unique aux outils de messagerie/PIM et
collaboration via le nouveau Lotus Workplace pour Notes (Page
d’accueil)

» Integre les fonctions de Lotus Instant Messaging pour pouvoir
voir et démarrer des dialogues instantanés avec ses collegues —
sans lancer une nouvelle application

= Maximise la reactivité grace a la fonction “follow-up” et aux
indicateurs visuels de traitement (répondu, fait suivre, etc)

= Aide a la réduction du TCO : formation minime, facilité d’utilisation
et fonctions de gestion intégrées.

Note: Customers must purchase IBM Lotus Instant Messaging and Web Conferencing (Sametime) separately
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La messagerie, outil historique pour le partage des connaissances /
compétences. Quoi de neuf cbté Lotus Notes / Domino ?
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Lotus Notes — Messagerie sur Mac OS X
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Single Sign-On

Visualisation et gestion du statut
Présentiel intégré visuellement
dans le contexte de travail

» Boite de réception

» Champs destinataires des
messages
Acces via un clic droit
Discussion temps réel
Liste de contacts
Intégration de la messagerie
instantanée dans des applications
Notes.

Intégration de la messagerie instantanée
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Notes 6.5 : Suivi des messages (Foll
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Augmenter la réactivité de l'utilisateur sur le
traitement des demandes

Marquer un message pour traitement a une
date ultérieure

Priorité haute, normale, ou basse

Ajout d’'une alarme a une date ou une heure
spécifique,avec notifications par message

Tri du courrier en arrivée sur les niveaux de
priorité

Flagged document{s) will also appear in the Follow Up view

1 Document will be flagged for Follow Up

Impaortance of this Follow Up action:

& Lrgent priority e
 Mormal priarity P
" Laow priarity =

Optional Faollow Up Settings

Enter a Follow Up action

MNeed to getinputfrom development

When ta Follow Up [n9r 72003 s [o7.00PM @]

In orderto zet an alarm, you must enter 3 Follow Up date and time.

[V Setan alarm on this meszage

Alarm will go off |1 IDa_y(s)

when alarm goes off
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IBM Lotus Domino Web Access 6.5

Fonctionnalités avancées et interface utilisateur performante

= Fonctions utilisateur = Nouvelle plate-forme client
» Intégration de la messagerie
instantanee

» Fonction de suivi de messages

» Support de multiples fuseaux horaires
» Régles anti-SPAM

» Amélioration des taches |

» client Linux via Mozilla 1.3.1

3 Mail - Microsoft Intemnet Explorer provided by Lotus/IBM
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IBM Lotus Domino Web Access

Calendar - Microsoft Internet Explorer provided by Lotus/IBM

Favarites

Tool:  Help
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Solution complete Linux — client & serveur

*Lotus Domino Web Access 6.5 supports Mozilla browser 1.3.1
*Lotus Domino 6.5 for Linux sur IBM zSeries® S/390
*Lotus Enterprise Integrator 6.5 sur Linux

Mail - Mozilla
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Tom hieZling [R/>9£200 N3-N4PhA 1RA =
@ El @& | Transferrhgdam‘runumlcﬁnlmbnm
00 a6 o ) EEee—— ._aﬂr
‘A4 i Snall - Kt ™ a muaoqm

Lofus Doming. e

UNITEDLINUX

-+ dominoul/ THENET fulld VES_M1_09032003NF - Lotus Domino Console

Paming Command |

BOIDWORAG 2 Hﬂ.ﬂﬂj
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Domino Access For Microsoft Outlook

Nouvelle architecture
(IMAP/SMTP/iCAL)
Fichier local .PST
Utilise le support de
Microsoft Outlook iCal
Support des clients
Outlook 2000/2002

& Inbox

icrosoft Dutlook

File Edit Wew Favaorites Tools Actions Help

=l

& ¥ | GeReply Reply to Al &8 Forward | 55 SendiReceive Find % Organize
Rl

5

|
JNEW 2
%

o R EER] | ® | e

=

Iy Shorteuts

Other Shortcuts

Mews Group

James Finnerty
alvonda Howard
Kirk Gregersen
James Finnerty
Barbara Liberty
Mail Router

Lisa D Bynum MESSAGING INPUT REQUIRED: Final Edits to Events Planning for 2003
Sheryl Jablonowski Re: Exchange expertise

Re: Some news about Kittery and Homer2

RE: Friday's meeting
RE: Re: Exchange expertise
Confirmed: IBM Confidential: Weekly

KK ¢ K EE

ging OT {Oct 7 10:00 AM EDT in 1RS Cambridge 500...
DELIYERY FAILURE: Recipient user name Homer Dey (Homer Dev@lotus.com) not unigue. Severa...

LI

| O || g From | Subject |Received T

% Michael Shamrell Fw: CRN: Lotus Lets Loose Four New Releases Thu 10/3/2002 1:26 PM
BA Judy Soong Fuw: Solectron iNotes Options Thu 10,/3/2002 1:04 PM
] Carl Kriger Re: Saturday in San Fran Thu 10/3j2002 12:28 PM

= | Carl Kriger Re: Saturday in San Fran Thu 10/3/2002 12:28 ...
Tami Spears Fw: Cancelled: Functional Spec for Homer2 Thu 10/3/2002 12:28 ...
B Dean Marsh Fw: ND 6 launch coverage to-date Thu 10/3/2002 12:24 ...
B Barbara Liberty Fw: Time Sensitive: iNotes for Outlook Review Thu 10/3/2002 12:22 ...
= | Oscar Newkerk RE: Friday's meeting Thu 10/3/2002 12:15 ...

Thu 10,/3/2002 12:07

Thu 10/3/2002 11:41 ..,
Thu 10,/3/2002 10:56 ...
Thu 10,/3/2002 10:06 ...
Thu 10/3,2002 10:04 ...
Thu 10,/3/2002 9:55 AM
Thu 10,3/2002 9:45 M =]

From: alvonda HowardfAustin/IBM To: DRS QE:John Immermanywestford/IBM@Lotus; Alvonda HowardfAustin IEM@Latus
Subject: Link to CD (Sent by Alvonda Howard/Sustin/IBM on behalf of alvonda Howardfaustin/IBM ) Ce:

Hello All-

The URL link fip.//tr ansfer.support lotus. com/dotas/outhound moteshoward!  for DOLS Pre-Installer CD.r5.0.11

Fegards,

Ahsonda Michelle Howard

Software Engineer

Lotus Software

|Ebd Software Group

11400 Burnet Road Building 1

Austin, Texas 78758

FPhone: 512 5384245 Mail Stop: 001-A
Email: alvanda_howard @us ibm.com

El

E

|zas8 ttems, 1047 Unread

e[ 2 PR e HSBRO

|J @Wurksnace ik

Freslance Grap...| @718 Lotus Scft. . I[nhnx -Micro... |la B G BR G  sizaem
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IBM Lotus Notes/Domino 6.5 et les péripheriques mobiles
Etendre la collaboration vers les utilisateurs mobiles pour améliorer la productivité et les temps
de réeponse tout en réduisant les codts

= Domino Everyplace

» Acces via le microbrowser embarqué (WAP) aux applications &
Messagerie/Agenda/Annuaire Domino

» Notifications (SMS)

» Outil de développement d’applications mobiles

= EasySync Pro
» Synchronisation entre PDA et Lotus Notes

» Synchronise la messagerie, carnet d’adresses, agenda, taches et journal
» Support des PDA Palm OS & Pocket PC

Connected to network

= Lotus Instant Messaging Everyplace
| » Etend Lotus Instant Messaging vers les périphériques mobiles

ef
B, o
RDV le 1er juillet 2004 : Rencontre Technologique Lotus oms,.. @
La mobilite Ce o
(' & view Tools @1 €] & o %) i
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Sécurité & Administration

_
= Mot de passe £ Basics
» Synchronisation HTTP / Notes — S :
9 Mail [ |Jse the scale below to aszign a minimum pazsword quality
z m . to the selected uzer(z]. Password quality reflects the
» Ré utilisation — . number and wariety of characters in the passwaord.
= Support PKCS#11 ——
pp I- Weak Paszword Quality Scale St
» Smartcards G IDInfo | J =a , fong
= S/Mime V3 ryE i o J o
. . CCeplable User passwarnd, not easy (o
» le clients Notes peut recevoir des messages - e et
avec des algorithmes / clés spécifiques ... et peut @ Roamin —
utiliser ces informations pour envoyer des A other | [ "] ddyenvmmare/EMDemo prd
messages Chlﬁre’s . . = Supply certifier ID and password ncel I
= Nouvelle authorité de certification ST
» Certification par une tache serveur sans accés & Usethe CA Process
au cert.id
egaions oss e —
» Délégations possibles
g . . Full dccess administrators: © i i =
» Certificate Revocation List (Web) DominoFullcoesshdmins ;i)
» Nouvelle interface Web SeimislEors " DomingAdring =]
- ACCéS au serveur Databaze Administrators:  DarminoD Badming =
» Délégation plus fine des droits d'administration EL.Q" H'_?Ftﬂc'tte Console " DominaR emoteddminsFull
mninistrators:
» Profil « full access administrator » ... Yigw-only Adminiztrators: " DominoP ermoteddrminsyiew =]
Systemn Administratar: " Dominoadming0S =]
Restricted Spstern T Dominoddming0 5 Restricted =]
Administrator:
Restricted System T
Cornrnands:
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Seécurisation de votre infrastructure de messagerie

= Contréle des messages

» Gestion de la structure de Messagerie (restriction du routeur, Contrdle des flux
SMTP, régles de Mails)

» Journalisation des messages/courriers

» Gestion de I'archivage des courriers
» Renforcement des quotas

Configuration Settings : CAMTCHUBO1/TECH

Basics | RouteSMTP | MIME | NOTES INI Setings | iNotesweb Access

Bazics | Restrictionz and Controls | hezzage Tracking | Advanced I

Journaling I Cormmands and Extansions | Cantrals |

DME Blacklist filters: Enabled

DOMS Blacklist sites: relays. ordb.org Journalingg Enabled
Desired action when a Log and tag meszage Field encreption Farrm; From; Principal; PostedD ate
connecting hostis found in a exclusion list

DOMNS Blacklist: hathad: Copy to local database

Custom SMTF error response  Sorry the message you tried to deliver is fronfiill  Database Name: rriailjen. nsf

for rejected messages: that i1z not allowed to deliver mail. Security Officen TECHNMETILTN

Encrypt on behalf of uzer:
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Les regles coté serveur Domino

= Automatisation d'une variété d'actions en fonction d'une variété de conditions qui aide a
'manager’ les courriers avant qu'ils ne soient délivreés.

» Envoi des emails massif a des heures définies

* Re-routage des 'gros' courrier vers une base de discussion en lieu et place d'étre
délivrés dans chaque base mail (et envoi d'un lien document)

Server Mail Rule - New Rule

Configuration
This rule iz; ™ On € Off
Basics | RouternSMTP I Specify Conditions sender
subject
Basics I Restrictions and body
Restrictions | SMTP Inba ]sender j Icontai ImpOI’tance
When ma%qessages arrive that meet theze conditions: dellvery pr|0r|ty
.New Rule... .E TO Add |
+ when internet domg CC Rermaove |
BCC
Rermowe All
Toor CC Femevet |
Specify Actions \ bOdy or SUbJeCt

Internet domain
size (in bytes)

all documents
don't accept meszage .
dan't deliver meszage any attachment name M
change routing state number of attachments | . |
form - "
. . EMiove
(T3 recipient count o0t |

\ any recipient
' QK. I Cancel
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Notes 6.5 : Gestion du courrier en entrée
Contréler le flux des messages entrant pour augmenter

la productivité de I'utilisateur

Bloquer le courrier de I'expéditeur

= Bloquer les futurs messages
d’'un expéditeur en les déplacant
du courrier en arrivée vers le
dossier “Courriers indésirables”

Tuoisv“‘fiew Unread

Preferences...

Copy Into New = ][ Chat v]

ubject
inal version of the N/D B/5 -  Add Sender to Address Book...

JickRule. ..

et

& Mail »

for Edith Monroe

| Detete || Delete a1l || Unblock| [Manage List| [ Folder = || CopyInto Mew ~ | chat ']@mrk PoosmentAs e,

&5 Inbox (5)

= Gestion de la liste des “Courriers | & o
indésirables” dans un dossier F Folowlp
5 Junk Mail (1)
@ Trash

= Bénéfice pour l'utilisateur en
accédant plus facilement aux
messages importants

Régles rapides

“iEws
7 Folders...
&) Tools

Follow Up~ t

Q, Search in View 'Junk Mail*

Search far I

fice...
[etﬁngs. -
lo- Using Stationery...
05/19/2001 960

Whao ~ Address ~ |f\ |Date A Size

Lezlie Johnzon  Leslie Johnzonfjkiovs

* Blocked Senders List

Incoming mail fram the following addresses will be delivered
directly to your Junk Mail folder.

Toremowe an address or domain from the blocked senders

Create Quick Rule

k)
x]

Create a Rule based on information in the selected document.

Note: The rule will act on new incoming messages. Mail in your Inbox will not be affected.

. . S I T
= Acces rapide par le menu B 0um S Select the conditons to maich
”OutiIS” FI; ggﬂ; :;Dr:usstusfrt '7 When Sender Immains j ||ar|Stuart |
= Reé cration d texte d L mm danoes i =] [KToe |
ecupera Ion u ’Con eX e, u P L Gerald Bre ¥ When Subject Iocrmains j |F{e:.JKToys Document Libraryﬁlesforyourrewie'l
message pour créer les régles
e . . . Decide to take action
(expéditeur, domaine, et sujet) s
BIEE ¢ When atleast one of the selected conditions is met

= (Gestion des regles dans une vue

an DominoB/JKToys

& When all of the selected conditions are met

Choose the action to perform

& Move to Folder
" Change importance to High
¢ Do not accept message

|Sa|es resources

IBM Lotus Software Stratégie et Offre Produits

To work with this rule in the future, go to the Rules folder, under Tools.

OK Cancel
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Agenda

= About Lotus Workplace Messaging and the Lotus Workplace

IBM Software Group | Lotus software

= Lotus Workplace Messaging

»

Yy vy VvY VY VY VY Y YvYy

End User View

> Intuitive Feature Set
> Flexible Client Deployment Options

Administrator View

Deployment Architecture

LDAP Integration

User Policy Management

Security

High Availability and Clustering
Administration Tools

Globalization

Programmability

Integration with Notes / Domino Environments

= Lotus Workplace Messaging, rich client

>
4
4

Feature review
Product demonstration
Architecture review
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Not All User Needs are the Same
E-mail User Profiles in an Organization

=Some need powerful
information
management and
productivity tools

=Others simply need
basic, flexible,
web-based
communications

z
E}
=

Tier 3 User
Power User and
Knowledge Worker
Productivity Tools

_ )

Core E-mail

Functionality / Price

,_
o
g

Tier 2 User
Advanced E-mail plus
Team Collaboration
4 )
Tier 1 User

Low  Frequency of
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IBM Lotus Workplace - Delivering on the value proposition of consistent
collaborative experience across a range of clients

Consistent User
Experience

Notes Client Browser Client Rich Client Mobile Client MS Outlook Client

Applications based on Messaging
Templates

Doc Mgmt Learning User Created i[/\i
Consistent API Layer

Inbox Chat Team Documents Course Mgmt
Collaborative

! . Calendar Presence Discussion Forum Course Delivery
Application
Services Address Book Team spaces

Collaborative Process Security — rich client

Team Roles Identity Team Membership Web Conferences

Templates Notifications Application Sharing Offline Client

Authentication/SSO Globalization Search Themes/Skins
Portal Services

Portlets Devices

Portal Documents Click2Action

ACLs Administration Page Layout Portlet Wiring
Security vault Presentation Editor

Spreadsheet

B

*
1l
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The Lotus Workplace Messaging

Standards-Based, Scalable, Cost-Effective E-mail

»  Portal Browser or POP Mail based client
» Relational Mail Store, Application delivered via WebSphere Application Server

Extends E-mail Reach without "Rip and Replace"

» Interoperates with existing directories or messaging infrastructures

»  Provides web portal or kiosk solution for "deskless" employees

Provides Customer Choice

» Choose the feature set that best targets a user base
* LWM for core e-mail
* Notes / Domino for e-mail, calendaring, and broader team workplaces

»  Control costs by paying only for what you need

Offers First Pillar of the Lotus Workplace Platform
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The Benefits of IBM Lotus Workplace Messaging

= Cost-effective Way to Expand the Reach of Messaging
» Low TCO enables cost justification to new users

» Integration with existing mail systems for other users (e.g. Domino)
= Lowest TCO in the industry

» Leverages scalability, security and reliability of DB2 and WebSphere

» User experience, administration and provisioning built for high scalability at low cost
= Standards-based messaging solution built for business use

» A Java/J2EE implementation, built on proven IBM infrastructure

» Support of standards enables integration with other messaging infrastructures

» Solution for Microsoft "disenfranchised" customers
= Flexible deployment options

» Browser-based or POP3/IMAP* mail client

» Portal-friendly

» Integration with your Corporate LDAP v3 Directory
= Leverages the IBM e-business on demand strategy
» on demand mail account creation via "auto provisioning" feature
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LWM Success Story m Manulife Financial

Manulife Financial
» Canadian based financial services / insurance company

» $12B in annual sales in 13 countries
Why Lotus Workplace Messaging
» Part of Sales Force revitalization strategy for 3600 agents

» “ManuTouch” portal — sales tools, online insurance applications and e-mail for
agents

» Differentiates Manulife Japan sales activities from other conventional companies

» Streamline manager / agent communication
Critical Success Factors
» Zero touch to desktop

» Single sign on against hosted Domino server and Websphere based apps
» Low TCO and sufficient functionality
» Had to work Out of the Box

= Deployment
» Project: 6 weeks from start to finish — 1800 active users within one week of
rollout

o=}
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Lotus Workplace at a Glance
A cost-efficient, open-standards tool to extend e-mail across an organization

= True Web Portlets
for mail’ ContaCtS, and personal 2N My Workplace - Microsolt Internet Explorer

Ble Edt Vew Favorkes Took Hep
calendar wErc - =+ - @ [0 (3| Dsewch GaaFworites
[, oty e e 55,500 Grem waie e oeie ¥ Lot 2]
= On Demand Integration il “‘m -
. . JliMail | calerdar  Address Book Wb Confarences  Team Spaces  Learning  Ewpense Reports
with other Workplace collaborative . T
appS [Fe chack For Mad | [B Compose | [B Celets ]| [Move to Foldes, =l [E Marage Folder | Bﬂufwln“r ] I%-
Foder:[irbax = B ouhave new mail, Uzigs) EE135% | Search fori
. . . | M| 4] Page * m| Jumn age: I 8
* Reduced Administration 0 Erom Subject s B '_La —
through unified management [ @ sack Jones | When vouastia 3/18/03 " "‘,’;"“—_m
T B Dan Stoddard You don't need to he there 3/18/03 1K
framework [T ® Dan Stoddard Mihat Hime 15 that mesting? 318/03 iK = ﬁ Work (3)
T & Susan Provanast Re: The new design 31703 4 B Brends Chuschill
- F % Poula Edwards &  Ewm:The new desion 3/17/03 #84kC e —
= Account Auto-Proylswnlng C w et e eamin - oo x| ‘:“::v_::::n
No more need for directory T @ susan Provonost The new desion 353 L T
. . M @ lack Dante & Hera ara the Latest quidelines 3/15/03 BaK Watagha Semit
SynChr0n|Zat|0n T & Ppat Duffy Do wou bave any time next week to mest the ran.. 31503 TE :gm,, wall '
T m chris Seller & I'm putting together & training memo -- ] need your., 315/03 2K @ Simoen Rippon
[P & peuls Edwards #  FwThe new desian 3/17/13 884K
" Open Platform Support [ cois sler  Tooning copeuntes s 2
Featuring Linux client, server and T @ Susan Provonost The new desian w1/ ax
Mozilla b I @ Jack Dante & M he Latest quidelin 3/15/03 a5k
ozilla rowser _r # Pat Duffy Do you have any time next week to mest the train...  3/15/03 TH |
[][4] Page 3of & [») M Jump ta page:[ ]
=l
] [ [ wotmrmet
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Integration with the Workplace Platform

* Integrated

management Applications
framework PP
Leaming Center [
- Open Document Center
standards-
based, scalable Team Center
platform Mail Center

= On Demand

turnkey ability to
add y y Portal Framework
?Ollaborat've Mail & PIM Collaboration Doc Mgmt Learning Work Flow And others...
eatures Calendar| (. .|| Buddy | Shared Document Library || Content | Content Workfiow View Including
Picker List Screen View Authoring| Delivery 3rd Parties
* Flexible Ul Calendar| Mail Box || Awareness App Document Libra LAY Workflow

from simple to Share Y Management

n 113

power user Organizational Modeling User Interface | Storage and Content Workflow & Notification

Extensions Extensions Extensions Extensions
J2EE, SQL, LDAP, Web Services
Win, AlX, Linux, Solaris, iSeries

==}
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Lotus Workplace Messaging — What's in it for you

= End User View
» Flexible Client Deployment Options

» Intuitive, Core Messaging Feature Set

= |T Architect and Administrator View
» System Architecture

» LDAP Integration, User Policy Management

» Security

» Availability, Scalability, Reliability, Performance

» Administration Tools: Storage, WAS Admin Integration, Scripting, Monitoring
» Globalization

» Programmability and Customization

= Integration with Notes / Domino Environments




Lotus Workplace Messaging 1.1 - End User Features

IBM Software Group | Lotus software

= Core E-mail Features Users Need 80% of the Time

4
4
4
4
4
4

Compose using plain text or rich text options
Reply and forwarding options you would expect
Attachments, drafts, foldering, column view sorting
Message priority, delivery confirmation reports
Mailbox quota size status indicators

Printing

= Contact Management

4
4

Address selection from LDAP directories

Personal and group list management

= Intuitive, No-Training Interface

4
>

Support for Group 1&2 languages based on portal setting preference

Fully keyboard accessible - no mouse required
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Lotus Workplace Messaging 1.1.1 - Personal Calendar

= Allows End User to
» Manage personal events/appointments in an online day planner
» Add individual or repeating events

» Select to view or print 2 days, 2 weeks, one month

= Global Support
Specific locales

4
» Global calendar formats

» Flexible date / time formats based on ISO standards
»

Special era name or year
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Lotus Workplace Messaging 2.0

Web Access -- Provides a cost-effective way to extend the reach of messaging across an organization,
helping to increase user productivity while keeping costs down.

= Investment protection (built on standards)

» Designed to easily integrate with existing
components (e.g. uses your LDAPv3 directory)

= Intuitive No-training User Interface e = 8
" Key enhancements in 2.0
» Group calendaring & Scheduling workflow '?m-_-__w
» End User Productivity Tools T ——— S
* Attachment viewers E TR —— |
* View (parametric) search i;;:“m R T e —
* Mailbox/folder archive/restore s Srom 0 _soom |
Oracle RDB support g -
Document Management integration ; -
Extended platform support, LDAP directory .
certification
Nested folders

Smart spam filter
Enhanced virus/spam APls




Procliet eemonstraios.
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LWM Distributed Architecture: Mail Cell

= s Comprised if Systems that Service One Mail Store

» Mail servers dedicated to serving one LWM database
» Similar to a Notes Domain

. | Client HTTR | Cell
= Contains These Modules Remeste |
> Base dependency Messaging client Messaging client Messaging client
— DB2, clustered for failover Appllc:atmn Server Applu:atmn Server Application Server
— WAS ND 5 node ) node
. . . _ Pri
> Pos.S|ny Multiple of the Following LSESW < | | >
for increased throughput Directary :
@ r\d inistrati |} Mail service }
— SMTP server ministrative console
— MTA Deployment Manager Application Server
— POP3 Server b =
— HTTP services for clients

— Administrative services

= Integrates with Existing Mail and Directory Infrastructures
» Supports multiple mail cells in the same mail domain
» Supports heterogeneous mail systems in the same domain
> Integrates with existing LDAP directories and tools
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Standards-Based LDAPv3 Directory Support

Creating and Managing User Accounts
» No need to synchronize separate accounts between mail server and directory

»  LDAP is central e-mail account manager

Authenticating Users
» Roles / Policies / Attributes control access privileges

Supplying E-mail Addresses and Lists
»  When addressing a message
»  LDAP group can serve as a mailing list

Customizing User Experience and Email policies
» LDAP schema can optionally be extended
»  Controls user storage space, quotas, and e-mail expiration policies
»  Control which features an end user sees
»  Scope user access privileges using LDAP distinguished names, etc

LDAP Interoperability
» LWM includes IBM LDAP directory out of the box for customers without directories
»  Works with IBM Directory Integrator to support a range of other directory types

»  WebSphere Member Manager allows directory extensions in separate look-aside database
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Auto-Provisioning

= Significantly Reduces Traditional Account Management Costs

» Automatically Creates User E-mail Accounts Based
on LDAP Entries

» Patent-Pending, directory independent

= Setup Options
» All users in directory get mail accounts, or

» Admin specifies an LDAP user attribute to flag LWM users

= Prerequisites
» Unique LDAP key per user that remains unchanged at all times

LDAP v3
k Directory 8// = No Need to Integrate or Synchronize Mail System

with LDAP for Users to Gain Access
» New accounts created on demand at login time or mail delivery time

» Renamed user can still authenticate and access their mail
» Background task fixes renames (no need to be timely)

@
11
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Provisioning New LWM Users -- via Domino

Domino
Directory

IBM Lotus Workplace Messaging does not require Domino, but if customers
have Domino they can leverage their Domino Directory and Admin Skills to
create new mail accounts to offer mail to "unserved" users

-

7 .
WAS Admin Console ] \

WAS Extensio

JB Container

, Lotus Mail Lotus Mail Lotus Mail
SMTPIMTA POP3 Session Mgr

[
/ A

\_

N\ /

Lotus Mail Service APIs ]

/
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Business Grade Security

Browser Privacy / Security

» Session time-outs
Authentication

» Users authenticated via WebSphere and LDAP
»  Support for other WAS Authentication Methods: passwords, tokens, certificates, smart cards
» Single Sign-On

= Encryption / Data Integrity

» 128-bit SSL session encryption

» Encrypted username / password storage
= Security Management
» Browser-based admin for access across firewalls

» Access controls to assign privileges to individuals or groups
» Administrative roles and delegation of authority
»  Out of the box Integration with Tivoli security products

=  Filtering
» Real-time blackhole list, reverse IP lookup, domain verification, deny and allow lists, data source name
controls

» Inbound connection filters and disable delivery confirmation features
» Content filter for applets, embedded objects and scripts

»  Support for third party anti-SPAM, anti-Virus and IDS systems
= Hacker Safe

» Penetration tests conducted by IBM's "Ethical Hacking" team
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LWM Performance and Scalability

- Based on the Industry’s Leading Database
» DB2 UDB included out of the box

» Market leader with more than 60 million users in 400,000 companies

= Based on the Web Application Server Powering eBay

» 90 xSeries dual processor WAS servers
» Process $15 billion in annual merchandise sales for 62 million registered users

= Low-Cost WebSphere Horizontal / Vertical Scalability

» Add Capacity by Deploying more WebSphere App Servers
— Horizontally on low-cost Intel boxes
— Vertically on pSeries partitions
» Early Testing shows that deploying an additional WAS server
— Increases number of concurrent connections supported 1.8 times
— Almost doubles number of transactions processed per second

= Flexibility to Increase Mail Throughput
» Deploying additional MTAs, SMTP or POP servers, HTTP services
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Storage Management and Disaster Recovery

= Broad Disaster Recovery Tools
» All mail stored in a single DB2 database

» DB2 backup and restore utilities bundled by default, including

* Full - all DB2 and Lotus Workplace Messaging data
* Noncumulative Incremental - only transactions since last backup
* Cumulative Incremental

» Data recovery rates for DB2 = 100 Gig per hour

» Capability (new in 2.0) for Policy based User level archive/restore capability

* User and date range/user admin capability
= Other Utilities Included Out of the Box

Ability for admin to purge old unread mail

Disk space quota management - per user or group

Disk compaction

Soft deletions and users ability to restore from trash

Task scheduler to plan backup/compaction/archive timing

v Vv Vv VvV VvV v

Import / Export utilities to move/import individual user data files
= Interoperability with Tivoli Storage Manager

» Lotus Workplace Messaging import / export utilities save data to a file TSM can back-up /
restore

==}
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Plug-in to WAS Admin Console

Administration Tools:

= Plugs into WAS Admin GUI
» Flexible web admin

» Portable across firewalls

» Access to common admin functions
via console extensions

= |Leverages WAS Administrative Roles

» Monitor
view current state, monitor stats,
graph

» Configurator
monitor role + change config

» Operator
monitor role + change dynamic
runtime operations - start or stop a
service

» Administrator
combines all roles

= Command Line Interface

3 WebSphere Administrative Console - Microsoft Internet Explorer

J File Edit Wiew Favorites Tools Help

J &Back - = - ot | ‘@i search [ Favorites ¢ History ||%v =N |

Jngdress I@ https: i fiewel 3, lotus, com: 904 5] admin/secure/securelogon, do?action=secure

i
Administrative Console [

User ID: vmorales General Properties

= Mame: SMTP Handler
jiewel3

[il The name of the server

Initisl state: [Started =]

Servers

[i] The execution state requested
when the server is first started

Applications .
“irtual queues to read from:
Resources

Security

Erviranmerit

=

[il The list of virtual queuss that
the handler components for this
=server read from.

q
Apply"] ﬂl Reset I|\Cancel |

1 Lotus Mail

Additional Properties
General Mail Service Sefting [Mal service settings that are not specific to a server.

Manace Templates
Manage Accounts

SMTP Inkound

Lotus Mail Servers

Mi service seftings specific to inbound mail.

SMTP Owtbounc

Lotus Mail Cell

Task Scheduler

Help

il service settings specific to outhound mail.
A service used to schedule tasks to be executed on a petiodic basis

3 / |settings specific ta the Past Office Pratocol 3 (POP3)

—

| WebSphere Status [i =Previous  Mext =

January 3, 2003 1:38:52 PM EST g |

|@ Done

,_ E (BF Local intranet

s EEE
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Performance Monitoring and Trending

= Preventing Down-Time
» Tivoli Performance Monitor - Standard utility shipped with WAS ND
» Tracks, charts, and trends a rich set of mail and app server statistics
» Lets you choose what to monitor and trend, such as
* SMTP connections
* Queued messages
* Lost or dropped connections
* Retries
* Round trip time
» Implemented using industry standards
°* MBEAN interface that conforms to PMI standard

* Uses JMX protocol to change run-time remotely, and to get service stats to graph
= Qut of the Box Support for Other Tivoli and Third Party Management Tools

» Web Infrastructure
» DB2

» Transaction Performance




MBiewel

i Tivoli Performance Yiewer

File Logoing Setting Help

=101 x|
18>

Q| DR« 1 »

» | 20

|ﬁ% Data Collection
=& viewer
=4 jewelt
=29 servert
=2 MailSericemodule
A
[ Enterprise Beans
[ Dvnamic Caching
[ JDBC Connection Pools
L v Runtime
[~ ORB
[ Servlet Session Manager
I Systerm Data
[ Thread Fools
7 Transaction Manager
ot ek Applications

View Data | ¥iew Cha

1001
a0+
1 Legernd
G0+ :
1 8 Delivered Messaies
a0+ SMTP connections
ED“ ok MailSericemodule activeMessanes
| e — ! —
11:22:29AM  171:22:59AM  11:23:28 AWM 11:22:59 A0 11:24:29 AM
Marme Diescription Yalue Select Scale
SMTP connections Mumber of SMTF connections a14 ] 0.1
Lost SMTP connections Mumber of lost SMTP connections 1] ] 1.0
Dropped SMTP connections  |Mumhber of dropped SMTP connections 1] O 1.0
Tirme SMTF has conversed  |Time in milliseconds that SMTF has conversed A66.641 r 1.0
Failed queueeings Mumber of failed queueings 1] ] 1.0
Clueued mMessanes Mumber of queued mMessages 14 ] 1.0
Time to quele messages Titme in milliseconds taken to queue messages 306,228 [ 1.0
Handled messages Mumber of handled messages 510 O 1.0
Handler dropped messages [Number of handler dropped messages i} ] 1.0
Internal messages Mumber of internal messages 14 ] 1.0
External messades mMumhber of external messages 0 ] 1.0
Time to handle messages  [Time in milliseconds taken to handle messages 284,729 ] 1.0
Retried messages mumhber of retried messages i} ] 1.0
Delivered messages RNumber of delivered messages 4145 vl 0.1
Deliverer dropped message...\Mumber of deliverer dropped messages 1] O 1.0
Tirme taken by deliverer for .. |Time in milliseconds taken by delivererto process messa... 117.478 [ 1.0
Time taken to deliver mess... |Time in milliseconds taken to deliver messages 1,289.624 ] 1.0
Messages sentto the lastc... |(Wumber of messages sent to the last chance mta 0 ] 1.0
Smitp client connections Mumber of smitp client connections 1] ] 1.0
Lost smitp client connections [Mumber of lost smitp client connections 0 ] 1.0
Time taken by Smpt client Time in milliseconds taken to deliver messages 1] O 1.0
MailZerniceModule. activeie . (MailServicemModule activeMessanes desc -1 vl 10.0
SMTP connections Mumber of SMTP connections g [vl 1.0
Deliverer threads rMumber of Deliverer threads -5 O 1.0
Handlerthreads Mumber of Handler threads 2 [ 1.0

| Refresh rate; 10 sec

Buffer size: 40 Wiew Data As: Raw Value

Logging: OFF

iﬂﬂﬂl‘t”J @ E = E |“@Tivuli Performance Yie... B3 Command Prompt

|®§@ 11:25 &M
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Administration Tools: Scripting

= All Key Administrative Tasks are Scriptable using the WebSphere WSADMIN
tool

= Qutput of One Command can be Piped to Another
= Examples

» Manage disk space

* Find all users who have exceeded quota
* Purge soft deleted mail
» Report undelivered message and status

» List messages in a queue

/Ipoint to mail service
wsadmin>set ms$ [$AdminControl queryNames type=MailService,process=server1,*]

/I show message summary for each message in the message queue
wsadmin> $AdminControl invoke $ms getMessageSummary [$AdminControl invoke $ms getPendingMessages]

Msg Id:  09215235A4B2F7F76BDCDDE189F79D00001C

Queueld A

State:  MessageState:Unprocessed(1)

From: mchant@)jewel3.lotus.com

Filename: \\jewel3.lotus.com\qfilestore\A\D\msg-5DC171CA-F2EA102895-4.gmsg
Time: 2003-01-23 09:43:17.000

Retry Time: 2003-01-23 09:43:17.000

Retry Count:0

Priority: DeliveryPriority:Normal(4)

Source: MessageSource:Authenticated(3)

Recipient: matt_chant@]lotus.com, state=DeliveryState:Unprocessed(1)
Recipient: matt_chant@us.ibm.com, state=DeliveryState:Unprocessed(1)

=
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Workplace Messaging— Beyond 2.0

Unifying Domino and WebSphere Workplace Experience

»

Common, Unified: Mail, Calendar, and Address Book Portlets

Enhanced Mail and Calendar Features

»

v Vv Vv Ww

Outlook “Corporate Mode” Support - Replicating with Workplace Server
S/MIME Support

Advanced ACLs and Delegations

Notifications

Certified iCAL interoperability with a range of clients

Support Larger Mail Stores

Mobile and Wireless Pervasive Device Support

Hosting Features and Increased Scalability
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Messaging Infrastructure Interoperability
/ Mail Infrastructure — — LWM Cell
Messaging Services and Infrastructure
/ HTTP 1 )Integrate at any layer of mail backbone
and hierarchy: SMTP, HTTP, POP3, IMAP
Choice of MTA Smart Host
LWM or Domino can serve as Mail Relay
SMTP / , m | wmiessaging Client Messaging Client
MTA - =

Client HTTP

Virus / Spam Scanning .
Can be shared through Domino MTA cation Server

Application Server

Y [ ~ | €
LDAP 3 )Directory Support
Directory Auto-Provision LWM accounts from an existing
- LDAP v3 framework
N | I
/\\/ 4 Single Sign-On
NSF or Through Web Access Control products and
Exchange il |

W@Data Population

\ Out-of-the-box utilities to import mail and
k calendar data into Workplace from Exchange
or Domino
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LWM in the Lotus Messaging Portfolio
Targeting Solutions by User Needs

High

Functionality Required

Low

Tier 1
Baseline or

Deskless Users

Tier 2
Advanced Users

Tier 3
Power Users
Knowledge Workers

Rich threading and Lotus
management

Offline Support Lo
Productivity Tools

Group calendar
Scheduling workflow  Lotus

Lotus
Core inbox Lotus
Personal calendar
Contacts Lotus

Solutions That Span

User Needs

Notes
Rich Client

Notes and Domino Web Access
Workplace Messaging 2.x

Domino Access for MS Outlook

Workplace Messaging 1.x
Domino WebMail
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IBM Lotus Workplace Messaging Rich Client edition

(@ business on demand software




IBM Software Group | Lotus software

Lﬂw
Traditional Goal: Rich portal-
Browser Managed based applications
Applications Rich User enhanced with rich
Experience user experience
Cost of
Ownership
Traditional Rich, Windows-centric
. applications with
illerll_t lSﬁrver connection to network,
pplications server resources
v e.g. Office, Notes
High

Richness of Applications

! ——— Rich
and Environment

Basic «—
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IBM Workplace Client Technology

I e
A dynamically downloaded client platform B g
of robust frameworks, services, and APIs for —
integrating reusable client components -

Extends the security, manageability and component-
based assembly of a server-based platform

to the enterprise desktop and pervasive devices “

Lotus Workplace Messaging and
Lotus Workplace Documents

will be the first IBM solutions utilizing
IBM Workplace Client Technology

Foundation for rich client versions of Lotus Messaging Content Management
Workplace products and other IBM products... Learning  Team Collaboration
Projected 2H04 availability to solution providers and  Portal Many more....

ISV’s to build rich end user applications
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La technologie IBM Workplace Client

User Experience
= Rich, Contextual

. = Disconnected
. . . . . = Componentized

= Provisioned

Replication/
Synchronization

Messaging
Bank Branch

Eclipse 3.0 Foundation
User Experience Framework, Windowing,
Component Interaction Mechanism

Provisioning

Local App Provisioning Workplace Client Technology
— Local Database Agent Replication = Componentized

= Server Managed
= Pervasive
= Secured Data

Middleware

OS utilities (Browsers, Drivers etc.)

Operating System (Windows , Linux, Mac (future))
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IBM Workplace Client Technology

No Touch Deployment — Helps Lower TCO Rich user experience
+ Server-managed delivery of rich clients to end + Disconnected use and synchronization

user communities « Power of client software — i.e drag-n-drop,
 Centralized administration, setup and client improved responsiveness, Ul control

updates « Componentized and Contextual
* Provision capabilities when needed — - Embedded Doc Management
on demand
Extensible client platform for
+ Collaboration, including mail, calendaring and
scheduling, instant messaging, team spaces...
* Document management
» Existing Web, Java, .Net and Notes Applications
* New Applications — IBM and Business Partners
Built in Data Management and Security Features Choice and Flexibility
+ Using local and server managed encrypted * Linux, Windows and MacOS (planned)
data stores desktops
+ With robust policy managed access + Manage office documents and
n and control Java, .Net and C++ applications

» Standards-based interoperability

e =H1i.
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Early Adopters of Workplace Client Technology

RE LAWS

] Countrywide Financial.

o A\
Lotus. Workplace Documents Adol

YNCHRDN\"’

.............

GENIUS

INSIDE

IBM Global Services

PeopleSoft.
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Lotus Workplace Messaging: Choice & Flexibility in Client Experience
Applying IBM Workplace Client Technology into meaningful business value

New... Rich Client Experience

Provides a rich client experience for users that require
integrated productivity tools and off line capabilities

& IBM Lotus Workplace

Ele Edt Wew Iools Actions

Help.

Searchin: |Selected Mal Folder | Search for: | v 2l

= Key benefits based on IBM Workplace Client Lo
Uil Al Document s (2)
Technology B

» Offline Mail and ability to view Calendars

» Dynamic client provisioning, configuration,
upgrade ey

» Choice and Flexibility
. £y Teamspaces
= Integrated environment & o

= Address Baok
Mew Message v | Reply v | Forward v | Delete | Folder ~ | Markurread « |
! & From v & Subject Date = Time  Size v
5/3/05 39K

IEM Latus Workplace Messaging (TM)

e e ]

1BM Lotus Workplace Messaging (TM)
Date: Mo, 5[304 2:04 PH

From: IEM

To: & Susan Adams

» Instant Messaging and chat, including ability
to save chats

= Extended productivity features

“Welcorne to IBM Lotus Warkplace Messaging™!

Your account is now active, and you can send and receive messages immediately
WWorkplace Messaging makes it simple to share infarmation with your colleagues

e Send and receive messages
® Create folders to organize your mail
# Store e-mail addresses and other personal information for your contacts in the address

Check Help to learn more about how to use IBM Lotus Warkplace Messaging,

< May 2004 3

Su Mo Tu Wwe Th Fr 5a

1
Bl 3 IR I
3 0 ou oo o1
® 7 18 13 2 2 =2
EERE R

Today is May 3, 2004

1 object(s) selected

» Spell Check, full text search on local mail,

SynchmnlzeNowH Orline ~

People Finder, Universal Navigator, Simple
Threads, Attention Indicators, and more ...
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Typical Browser-Portal Flow

2. Page Model is created
based on user access

4. HTML transmitted to <himpy<him?>
browser where it is " T ehtmi <htmld <
rendered for viewing <..> <.>|
<html> <
<..>
3. Model is filled in by portlets I

rendered into HTML

Browser

g !l What is a style?

= A shartout for adding farmatting to tet
= With styles, you don't manually charge each
plece of text. Instead, you specify the style

o for the paragraph

o b e} = When you want to make a change, you make

o & singhe change to the Style definition, which
i causes all of the text or headings in that style

to change their formatting at the same time.

» When you want to make a charge, you make

1. Browser connects to portal and logs in

.-
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Rich Client Application/Data

4. The XML stream is sent

to the workplace client platform
for dynamic assembly of
the client Ul

Flow

3. An XML markup of
the model is created

Client side processing

5. Client is built
according to
the model by
assembling
components from| :.. F E
a client side library™ Toi 1=

g [ P vudcan Plstcs mant longe cortract

- B e e 00 »
| oot | nmamnnn
ey
s Mot T ok e
oo © Bi— “sifio
T
&

o,

st bt 1

Sl vt n e 11,03
i  § v s - s e -

« Workplace Client Platform
Component

Library

a

1. User logs on to the portal

<xml>
2. Model created
Portal ]
Corz==-ent
OF g

4a. Application components are replicated to

client side component library using update
manager
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IBM Lotus Workplace Messaging

In 2.0, we will introduce a rich client edition to complement the existing web

access/browser edition of Lotus Workplace Messaging

= Shared across rich client and

browser: = Rich client only

» Mail (based on same Lotus Workplace ”

Messaging Mail for browsers) >

» Group C&S (based on Lotus Workplace
Messaging)

= Rich client only

» Integrated Instant Messaging and chat,
including ability to save chats

» IBM Workplace Client Technology benefits

YV VYV VY VYV

A\

Offline Mail and ability to view Calendars

» Dynamic client provisioning, configuration,
upgrade

= Server/JDK versions: Lotus Workplace 2.0 (all operating systems, all supported databases,

Spell Check

C&S

Full text search on local mail
People Finder

Universal Navigator

Simple Threads

Simplified Briefing View
Attention Indicators

And more ...

directories, etc.), JDK Version 1.4.1
= Client Platforms: Windows 2000/XP, Linux RHEL 3.0 Update 1

= Packaging & Pricing: TBD, there will more details forthcoming on the Lotus Workplace Messaging,

Rich Client Edition

==}

Limit)ed printing capabilities (Mail| ==
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IBM Lotus Workplace Document Management

= Rich client includes:
» Document Management capability with

access to Portal document libraries = Other unique features included:

» Rich Productivity Editors (word processing, » Personal documents project = —
spreadsheets, presentations) > Check in / checkout / document |:

» Integrated Instant Messaging and chat, locking / versioning i B ey
including ability to save chats » Document views, search and sorting

= Browser experience including:

» Document Management capability with
access to Portal document libraries

» Lightweight Productivity Editors (word
processing, spreadsheets, presentations)

» Integrated Instant Messaging and chat,
including ability to save chats

Y

Private drafts

Wrappering of existing Microsoft
Office editors when available on
Windows platform

» Dynamic client provisioning,
configuration, upgrade

> And more ...

Y

= Server/JDK versions: Lotus Workplace 2.0 (all operating systems, all supported databases,
directories, etc.), JDK Version 1.4.1

= Client Platforms: Windows 2000/XP, Linux RHEL 3.0 Update 1
= Packagqging & Pricing: TBD, there will more details forthcoming




& IBM Workplace Client -

File Edit Miew Actions Tools Help
Search in: ]AII Mai j Search for: L] EY
Messages ’=~ hox Address Book Documents ' 1 think we should investin -« » Calendar
= Inboe ~ U New Maccana v Henls v Fanward v elate Foider v NMark | inread v - Monday 26 #
; g;if:ts | ' @ " From & Subject Diate ; z: fgﬂa?r;igggazﬂeemg ~affste
& Al Documents Tamrmy Jacksor I think we should invest in this techr 1/23/04 | s -
Tk = Ay Skobel Can I get this new machine 10:00 Custorrer briefing
3 Group Information =] Tamrmy Jacksor  Inwitaton: Follow up hiring candidate 1/21/04
23 HR Information 2] Ay Skobel Invitation: Mbg to review new applicz 1/21/04 110:30
3 Project Details ]| Andy Skobel Accepted: Meeting w/ Corporate Brz 1/21/04
A Cuetomer information < Sara Beckwith Fe: MNeed approval for referring to « 1/21/04 ||11:00
Documents Tammy Jacksor  Changes to our network settings — 1/21/04
22 @ Default Andy Skobel Question on MW diagram 1/21/04 LEE
B L-i'*i E’ﬁ&il‘g&r‘;ﬂanager Sara Beckwith Meed approval fgr referring to r?ur p? 1/21/04 |112:00 Lunch w / Steve
Tamrmy Jacksor  MNeed to change info for the Pri Revi 1/21/04 || pm
=] Steve Enson Accepted: Group Meeting 1/21/04 [|12:30
Lirks Steve Enson Zan you please review these detais 1/21/04
-9 Teamnspaces Center Errily Oakson Meed update for monthly roll up 1/20/04 1:00
& Learning Center =]) Tarmmy Jacksor  Inwitation: Prep for monthly project 1/20/04 ,
- WebConference Center Tamrmy Jacksor  Goals & Objectives are due for 200 1/20/04 L
=] Steve Enson Invitation: Potential candidate 1/20/04 2:00 Call Sara about updated slide
MNotes Andy Skobel Directions to our office - map and lir 1/20/04 —
4 Rich Tabs Randy Myers More information on the new projec 1/20/04 January 2004 7
W 2w ~anple Su Mo Tu We Th Fr 'S'a_
Contacts 28 29 30 31 1 2z 3
= work (1) 4 & £ 9 B WA
& RobTurner @lsserver 1.we I 42 13 48 {15 46 S1F
18 19 20 21 22 23 24
£ | > 25 27 28 20 30 31
Peaple Finder: _]

—
|

Y3

Todéy is January 24, 2004
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Conclusion

(@ business on demand software
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Gamme IBM Lotus en 2004

l«llﬂ“mnlllllln

||I|; AI‘II

IBM Lotus Workplace IBM WebSphere Portal

y ™
N/ ~

A‘II
/Bénéﬁces. ..

Benef/ces Bénéfices ...
Solution de collaboration Famille d’applications Fournit aux utilisateurs un point
intégrée incluant Messagerie, collaboratives basée sur d’accés sécurisé et intégré aux
Agenda, Messagerie _ Domino incluant la Messagerie, applications métiers, aux
instantanée, espace collaboratif, Agenda, Messagerie informations et aux applications
Gestion de documents et instantanée, Espace collaboratif tierces pour développer des
contenu Web, e-learning via une accessible via les clients Notes, portails B2B, B2E et B2C.

Kinterface utilisateur unifiee. / \ Web & Outlook. j k j
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Lotus Workplace mutualise Domino et les produits
basés sur WebSphere

= Les investissements des clients et
partenaires dans les applications Domino
sont préservés et étendus a Lotus
Workplace

= Domino est une partie intégrante de la
stratégie IBM Lotus Workplace

= |BM Lotus fournira les outils pour intégrer
complétement les applications
Notes/Domino dans I'environnement
Workplace

» Portlets opérationnelles, portlet builders, et
des toolkits

» Les clients font leur choix applicatifs selon
leurs besoins métiers et les priorités
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Lotus Workplace étend les investissements Notes/Domino

= Domino un fournisseur d’applications et de contenu clé pour Workplace
= Les produits Domino co-existent et interoperent avec Workplace
= Les compétences Domino et les licenses sont reportés sur Workplace

= Les futurs investissements des produits Domino font évoluer les clients vers Workplace

Doming g

2003 2004 2005
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L e futur ...”
2Q04 3Q04 4Q04 1Q05 2Q05

Lotus Workplace Products 2.5 i ctus Notes/DomiriSg
products

* iSeries, Solaris Server Support * Tighter integration between Domino
+ Expanded Data Store Support family applications
Continued API build-out * Tighter integration with Workplace
* Enhanced Tooling + Continued focus on TCO
* Rich Clients for Portlets + Administration, performance and
« ISV Tools for Rich Client Applications scalability improvements.

Lotus Workplace Products 2.0

* Rich Client (including disconnected)

* Collaborative Documents
 Workplace Builder
« Enhance 1.1 products

IBM Lotus Notes/Domino 6.5.1 products ey + Enhanced Application Development with

Tech preview for Notes/Domino DB2 storage and native web services

+ Synchronize Domino family products lugein for Linux + Workplace for Notes Application

* Domino Based

* Lotus Instant Messaging & Web Conferencing
* Lotus Team Workplace

« Domino Document Manager WebSphere Portal 5.1

WebSphere Portal Enable & Extend 5.02

WebSphere Portal Enable & Extend

for z/OS V5.1
WebSphere Portal Express & Express Plus

5.02

WebSphere Portal V5.0x ..
: non contractuel
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— IBM
Portalizing Domino
IBM Redbooks Applications for — BN
. , WebSphere Portal | ptierns: custom
*Prés de 100 Redbook sur Domino —— 12M | Designs for Domino and
» Upgrading to Lotus Notes/Domino 6 Migrating from Microsoft WebSphere Integration
» Migrating from Microsoft Exchange 5.5 ﬁ“‘iha"gﬁ ED'E to Lugjs ﬁ::
to Lotus Notes and Domino 6 Ll ———
» Lotus Domino 6 spam Survival Guide el "'L"""'" Domi IEM
» Domino Designer 6: A Developer's %T:::*: OtU§ omino 6
Handbook for Linux EEE
» Lotus Domino 6 for Linux B e . IEM J | — poks
» Implementing IBM Lotus Enterprise UP rading to Lotus U s IEM

Notes and Domino 6 | 0 ing pesigner 6:

Integrator 6
P — A Developer’s Handbook

» Distributing Notes Clients
Automatically Pe—

ettt sl b Wb, et

raridsiing e moa i Blokile dimtn
wroarsan |

» Portalizing Domino Applications for -
WebSphere Portal

» Active Directory Synchronization with
Lotus ADSync

» Et beaucoup d’autres ... ety Redbooks

http://www.redbooks.ibm.com

= -
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Merci !
Sites Web
www.ibm.com
www.lotus.com/messaging Solutions de messagerie Lotus
www.ibm.com/lotus/workplace Lotus Workplace

Informations techniques sur le site Lotus Developer Domain v lotus com/lad




